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Thank you for your request for information.  
 
Your Request  

By 'treated/seen', I mean when the patient has been treated in entirety and discharged, so the 
measure of time from arrival to departure (which has a target of 4 hours). 

1. For 2018/19 and the calendar year 2018, please breakdown how many children aged 15 and 
under attending the hospital's A&E department for mental health related issues, were 
treated/seen by a doctor within four hours, and how many waited longer than four hours to 
be treated. If possible, please give a breakdown of how long those waiting four+ hours were 
waiting, e.g. six, seven hours etc. 

2. For 2018/19 and the calendar year 2018 please breakdown how many children aged 16 and 
17, attending the hospital's A&E department for mental health related issues, were 
treated/seen by a doctor within four hours, and how many waited longer than four hours to 
be treated. If possible, please give a breakdown of how long those waiting four+ hours were 
waiting, e.g. six, seven hours etc. 

3. For 2018/19 and the calendar year 2018, please breakdown how many adults aged 18 and 
over, attending the hospital's A&E department for mental health related issues, were 
treated/seen by a doctor within four hours, and how many waited longer than four hours to 
be treated. If possible, please give a breakdown of how long those waiting four+ hours were 
waiting, e.g. six, seven hours etc. 

4. For 2018/19 and the calendar year 2018, please detail the longest period of time an 
individual with a diagnosed mental health condition spent in A&E. 

Our Response 

   Q1 2018 2018-19 

Age 5-15 Total 289 255 

Age 5-15 Non Breached 243 216 

Age 5-15 Breached 46 39 

<60 minutes 24 20 

<120 minutes 10 9 

<240minutes 9 7 

>480 3 3 



   

Q2 2018 2018-19 

Age 16-17 Total 301 238 

Age 16-17 Non Breached 83 65 

Age 16-17 Breached 218 173 

<60 minutes 30 26 

<120 minutes 31 22 

<240minutes 37 31 

<360 29 23 

<480 32 23 

>480 59 48 

   

Q3 2018 2018-19 

Age 18+ Total 4469 3749 

Age 18+ Non Breached 1432 1235 

Age 18+ Breached 3037 2514 

<60 minutes 318 272 

<120 minutes 337 292 

<240minutes 578 479 

<360 235 200 

<480 414 341 

>480 1155 930 

   

Q4 2018 2018-19 

Longest time in A&E minutes* 13488* 13488* 

hours 224 224 

days 9.35 9.35 

   

 
*Please note from 2017 onwards, the Observation ward was amalgamated with A&E, as such 
our electronic systems continue to record the patient as being held on A&E, when previously 
they would have been transferred becoming an inpatient on the Observation Ward.  
 
Also please note our systems record Mental Health patients in A&E with presenting 
complaints of: 

Behaving strangely 

Mental illness 

Overdose and poisoning 

Self-harm 
And Discriminators of: 

Altered conscious level 

Disruptive 

High lethality 

High risk of further self-harm 

High risk of harm to others 

High risk of self-harm 

Marked distress 

Moderate lethality 



Moderate risk of further self-
harm 

Moderate risk of harm to others 

Moderate risk of self-harm 

Significant psychiatric history 
 

 
The information in this response is provided under the terms of the Open Government Licence. 
Please see here for more information: 
 
http://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/ 
 
The following link is a customer satisfaction survey if you would like to leave feedback: 
 
http://www.bfwh.nhs.uk/our-services/hospital-services/information-governance/foi-questionnaire/ 
 
If you are dissatisfied with our response to your request for access to information you may ask us to 
carry out an internal review. You should do this by writing to:  
 
The Information Governance Manager 
Blackpool Teaching Hospitals NHS Foundation Trust 
Blackpool Victoria Hospital 
Whinney Heys Rd 
Blackpool 
FY3 8NR 
Email:    bfwh.pso@nhs.net 
 
If you remain unhappy, you may make a complaint to the Information Commissioner's Office.  
 
Yours Sincerely, 
 
Stephen Connor 
Freedom of Information Manager 
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