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4 October 2019 
Our ref:FOI/003298 
 
Dear  
 
Thank you for your request for information.  

Your Request & Our Response 
 
Who is the Trust's current supplier for their Electronic Patient Record?   
Please see FOI 03130 response on the Trust disclosure log 
https://www.bfwh.nhs.uk/display-single-record/?pdb=2687 
 
What are the contract start and end dates for the Electronic Patient Record? 
As above 
 
Who is the Trust's current supplier for their Patient Administration System?  
As above 
 
What are the contract start and end dates for the Patient Administration System? 
As above 
 
When is the trust due to start looking to re-procure their clinical systems? 
As above 
 
Who supplies the Trust's integration system?  
As above 
 
How often does the Trust evaluate their Clinical Systems?   
As above 
 
Please supply a copy of the Trust’s latest Digital Strategy   
As above 
 
How regularly does the Trust review their Digital Strategy?  
Every year as a part of the Health Informatics Committee work programme. 
 
Who is the Trust's current Chief Clinical Information Officer?   
Currently vacant 

https://www.bfwh.nhs.uk/display-single-record/?pdb=2687


 

 
 

Who is the Trust’s current CIO/ IT Director?  
Steven Bloor 
 
Which member of the board is responsible for IT?  
Deputy Chief Exec 
 
Please provide an organisation chart for the Trust’s IM&T department  
Please find  attached the IM&T Organisational Chart. 
 
Please provide a link to the Trust’s latest Board Assurance Framework  
https://www.bfwh.nhs.uk/wp-content/uploads/2019/08/3rd-September-2019-Board-
Reports-Part-1-Revised-Full-Papers.pdf 
 
Which member of the Trust is the SRO for the STP engagements?  
Deputy Chief Exec 
 
What proportion of the Trust’s IM&T Department is made up of interim staff and 
permanent staff?  
99% Permanent 
 
How many beds does the Trust have?  
744 
 
How many staff does the Trust employ?  
6791 from Annual Report 
 
What is the Trust’s current NHSI Rating?  
The Trusts current NHSI Use of Resources Rating is a 4. 
 
What is the trust’s current Digital Maturity Score? 
Average score from 2017 DMA submission is 69.13 
 
Does the Trust outsource their IT services to an external provider, if so please 
provide details of provider and contract dates.  
No. 
 
Is the Trust looking to migrate to the cloud in the next 2 years?  
The Trust is following the government guidance on a cloud first approach to 
commissioning storage capacity. 
 
Is the Trust considering their options of outsourcing their IT Services in the next 3 
years?  
No plans to do so at this stage. 
 
 
The information in this response is provided under the terms of the Open Government 
Licence. Please see here for more information: 
 
http://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/ 
 
The following link is a customer satisfaction survey if you would like to leave feedback: 
 
http://www.bfwh.nhs.uk/our-services/hospital-services/information-governance/foi-
questionnaire/ 
 

https://www.bfwh.nhs.uk/wp-content/uploads/2019/08/3rd-September-2019-Board-Reports-Part-1-Revised-Full-Papers.pdf
https://www.bfwh.nhs.uk/wp-content/uploads/2019/08/3rd-September-2019-Board-Reports-Part-1-Revised-Full-Papers.pdf
http://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/
http://www.bfwh.nhs.uk/our-services/hospital-services/information-governance/foi-questionnaire/
http://www.bfwh.nhs.uk/our-services/hospital-services/information-governance/foi-questionnaire/


 

 
 

If you are dissatisfied with our response to your request for access to information you may 
ask us to carry out an internal review. You should do this by writing to:  
 
The Information Governance Manager 
Blackpool Teaching Hospitals NHS Foundation Trust 
Blackpool Victoria Hospital 
Whinney Heys Rd 
Blackpool 
FY3 8NR 
Email:    bfwh.pso@nhs.net 
 
If you remain unhappy, you may make a complaint to the Information Commissioner's 
Office.  
 
Yours Sincerely, 
 
 
Lisa Burgess 
Information Governance Specialist 
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