
 

Head of Patient Experience 
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Patient Relations Team 
Manager  
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Officers(PALS) 

2.2 wte 

Hospital Chaplaincy Lead 

1.0 wte 

Hospital Chaplains 

2.53 WTE 

 

Chaplaincy Volunteers 

Patient Engagement and Involvement 
Manager 

1.0 wte 

Patient Experience 
Information Officer 

1.0 wte   

Patient Experience 

Admin Coordinator  

1.0 wte 

Listener Volunteers 

 


