
Chief Information Officer 

Band 8d WTE 1.0 

Head of ICT 

Band 8c WTE 1.0 

Head of ICT 
Support Services 

Band 8a WTE 

1.0  

Head of Network 
Infrastructure and 

Telecoms 

Band 8a WTE 

1.0  

Head of HI 
Professional 

Development 

Band 8a WTE 

0.8  

IT Operations 
Manager 

Band 8a WTE 

1.0  

ICT Developments 
Manager 

Band 7WTE 

1.0  

 

Digital Identity 
Manager 

Band 7WTE 

1.0  

Head of Information 
Management  

Band 8b WTE 1.0 

 

PAS Manager 

Band 7 WTE 1.0 

Informatics 
Specialist 

(DBA) 

Band 7 WTE 

1.0 

Informatics 
Specialist 

Band 7 3.0 WTE 

Finance 
Information 

Manager 

Band 7 WTE 1.0 

Web & Digital 
Media Manager 
Band 7 WTE 1.0 

CIU Manager  

Band 7 WTE 1.0 

Head of Clinical Coding 

Band 8a WTE 1.0 

Clinical Coding 
Auditor 

Band 5 WTE 1.0 

Clinical Coding 
Trainer and 

Auditor 

Band 6 WTE 1.0 

Clinical Coding 
Manager 

Band 7 WTE 1.0 

 

 

Data Protection Officer  

Band 8c WTE 1.0 

 

  

Health Records 
Manager 

Band 6 WTE 1.0 

Information 
Governance 

Manager 

Band 7 WTE 1.0 

Health Informatics 
Programme Director 

Band 8c  

Senior HI Project 
Manager 

Band 8a Vacant 

Lead Pharmacist 

Band 8b WTE 1.0 

Digital Health 
Business Change 

Facilitator 

Band 7  WTE 2.0 

Business Change 
Manager 

 Band 7 WTE 1.0 

HI Programme 
Administrator 

Band 5 WTE 1.0 

Head of Health 
Informatics Professional 
Development &  & ISD 

Network Lead 

Band 8a WTE 0.8 

Digital Health Clinical 
Lead 

Band 8b WTE 0.4 

PA to CIO 

Band 5 WTE 1.0 

Deputy Head of HI 
Professional 

Development   

Band 7 WTE 1.0 

 

Business 
Support 

Apprentice 
WTE 1.0 

 

 

Head of Information 
Governance & Health 

Records  

Band 8b WTE 1.0 

 

  

Digital Health IT 

 Project Manager  

Band 7 WTE 1.0 

 

Clinical Coding 
Trainer and 

Auditor 

Band 6 WTE 1.0 



Head of ICT 

Band 8c 

1.0 wte 

ICT Support 
Services 

Head of ICT 
Support Services 

Band 8a 

1.0 wte 

ICT Support 

In Hospital - ICT 
Support Team 

Leader 

Band 6 

1.0 wte 

ICT Senior 
Engineer 

Band 5 

1.0 wte 

ICT Engineer 

Band 4 

7.0 wte 

Out of Hospital - 
ICT Support 

Team Leader 

Band 6 

2.0 wte  

ICT Senior 
Engineer 

Band 5 

2.0 wte 

ICT Engineer 

Band 4 

10.0 wte (2.0 are 
FT) 

ICT Engineer 

Band 4 

2.0 wte  

(Fixed Term 
31/03/2020) 

ICT Service Desk 

ICT Service Desk 
Team Leader 

Band 6 

1.0 wte 

ICT Service Desk 
Analysts 

Band 3 

9.0 wte 

Continual 
Service 

Improvement 

ICT Continual 
Service 

Improvement 
Manager 

Band 6 

1.0 wte 

ICT Continual 
Service 

Improvement 
Officer 

Band 4 

2.0 wte 

IT Developments 

ICT 
Developments 

Manager 

Band 7 

1.0 wte 

ICT 
Developments 
Team Leader 

Band 6 

1.0 wte 

ICT Developments 
Officer 

Band 3 

1.0 wte 

(Fixed Term 
01/10/2019) 

ICT Developments 
Asset 

Management 
Officers 

Band 3 

2.0 wte 

ICT 
Developments 

Officer 

Band 3 

1.0 wte 

ICT Finance 
Assistant 

Band 4 

1.0 wte 

Networks & 
Telecoms 

Head of Network 
Infrastructure 
and Telecoms 

Band 8a 

1.0 wte 

Switchboard 

Switchboard 
Supervisor 

Band 5 

1.0 wte 

Senior 
Telephonist 

Band 4 

1.0 wte 

Telephonists 

Band 4 

6.47 wte 

Networks 

Network 
Infrastructure 

Manager 

Band 7 

1.0 wte 

Network 
Infrastructure 

Specialists 

Band 6 

2.0 wte 

Network 
Infrastructure 

Engineers 

Band 5 

4.0 wte 

Back Office 

IT Operations 
Manager 

Band 8a 

1.0 wte 

Server 
Infrastructure 

Server 
Infrastructure 

Manager 

Band 7 

1.0 wte 

IT Technical 
Engineer 

Band 6 

4.0 wte 

Client 
Infrastrcuture 

Client 
Infrastructure 

Manager 

Band 7 

1.0 wte 

IT Technical 
Engineer 

Band 6 

4.0 wte 

Cyber Security 

Cyber Security 
Manager 

Band 7 

1.0 wte 

Cyber Security 
Coorindator 

Band 4 

1.0 wte 

HI Professional 
Development 

Head of H.I. 
Professional 

Development 

Band 8a 

0.8 wte 

HI Professional 
Development 

Professional 
Development 
Team Leader 

Band 6 

1.0 wte 

Professional 
Development 

Specialist 

Band 5 

1.0 wte 

Professional 
Development 
Co-Ordinator 

Band 4 

1.0 wte 

Vacancy 

H.I. Professional 
Development 

Office Manager 

Band 4 

1.0 wte 

Deputy Head of 
H.I. Professional 

Development 

Band 7 

1.0 wte 

E-Learning 

E-Learning Team 
Leader 

Band 6 

1.0 wte 

E-Developer 

Band 5 

3.0 wte 

E-Learning 
Junior Developer 

Band 4 

1.0 wte 

Vacancy 

HIET Training 

HIET Training 
Team Leader 

Band 6 

0.8 wte 

HIET Trainer 

Band 5 

2.65 wte 

HIET Junior 
Trainer 

Band 4 

1.0 wte 

Vacancy 

Digital Identity 

Digital Identity 
Manager 

Band 7 

1.0 wte 

Digital Identity 
Supervisor 

Band 5 

1.0 wte 

Digital Identity 
Agent 

Band 4 

4.6 wte 

Information Communication Technology Department  



Information Management 

Chief Information 
Officer 

Band 8D, WTE 1.0 

Head of Information 
Management  

Band 8b, WTE 1.0 

PAS Manager 

Band 7 WTE 1.0 

System Admin 
Manager Band 6 

WTE 1.0 

System Admin 

Band 5 WTE 2.0 

DQ Officer Band 4 
WTE 3.6 

Informatics Specialist 
(DBA) 

Band 7 1.0 WTE 

Senior Informatics 
Developer Band 6 

WTE 1.0 

Informatics Specialist 

Band 7 3.0 WTE 

Senior Informatics 
Developer Band 6 

WTE 1.0 

Senior Informatics 
Developer Band 6 

WTE 1.0 (Fixed Term) 

Senior Informatics 
Developer Band 6 

WTE 1.0 (Fixed Term) 

Finance Information 
Manager 

Band 7 WTE 1.0 

Web & Digital Media 
Manager Band 7 

WTE 1.0 

Senior Web 
Developer Band 6 

WTE 1.0 

Web Development 
Officer Band 5 WTE 

2.0 

CIU Manager Band 7 
WTE 1.0 

UC Analyst Band 6 
WTE 1.0 

SC Analyst 

Band 6 WTE 1.0 

Families Analyst 
Band 6 WTE 1.0 

CIU Information 
Officer Band 5 WTE 

1.0 

Clinical Support 
Analyst Band 6 WTE 

1.0 



Clinical Coding 

Chief Information 
Officer 

Band 8D, WTE 1.0 

Head of Clinical 
Coding 

Band 8a, WTE 1.0 

Clinical Coding 
Auditor 

Band 5 WTE 1.0 

Clinical Coding 
Manager 

Band 7 WTE 1.0 

Clinical Coding 
Trainer & Auditor 
Band 6 WTE 1.0 

Clinical Coding 
Auditor & Trainer 
Band 6 WTE 1.0 

Clinical Coder 
Band 4 WTE 17.6 

Administrative 
Assistant 

Band 2 WTE 1.0 



Information Governance 
Data 

Protection 
Officer  

Band 8c  

Head of IG 
&Health  
Records  
Band 8b 

IG Manager  
Band 7 

IG 
Specialist 

Band 6 

IG 
Specialist 

Band 6 

IG 
Specialist 

Band 6 

IG 
Specialist 

Band 6 

Training  & 
awareness 
Manager 
 Band 5 

FOI Manager 
Band 5 

Data Access  
Band 4  

Information 
Rights 

Assistant  
Band 3  

Information 
Rights 

Assistant  
Band 3  

Information 
Rights 

Assistant  
Band 3  

Information 
Rights 

Assistant  
Band 3  

IG Officer  
Band 4 

Training & 
Awareness IG 

Officer 
Band 4  

Health Records 
Service 

Manager  
Band 6  

Medical 
Records 

Senior Clerk  
Band 3 

Medical 
Records 

Senior Clerk  
Band 3 

Medical 
Records 

Senior Clerk  
Band 3 

Medical 
Records 

Senior Clerk  
Band 3 

Medical 
Records 

Senior Clerk  
Band 3 

Medical 
Records 
Clerks   
Band 2 

Medical 
Records 
Clerks   
Band 2 

Medical 
Records 
Clerks   
Band 2 

Medical 
Records 
Clerks   
Band 2 

Medical 
Records 
Clerks   
Band 2 

Data Access 
Clerk  

Band 2 

Medical 
Records 
Manager  
Band 5  

Medical Records Team 
Manager Training & 

Auditing  
Band 4    

Medical Records Team 
Manager Filing & 

Archiving  
Band 4  

Medical Records Team 
Manager Outpatients 

Emergency Admissions 
Band 4  

Medical Records Team 
Manager Outpatients  

Band 4 

Medical Records Team 
Manager Outpatients & 

Women & Children’s 
Emergency Admissions  

Band 4 



Health Informatics Programme and Projects 

Currently being reviewed  



 

Head of ICT 

Band 8c, WTE 1.0 

 

 

 

Chief Information Officer 

Band 8d, WTE 1.0 

 
 

 
Head of H.I. Professional 
Development - Band 8a 

  
 

Deputy Head of HI 
Professional Development 

–  
Band 7 

 

 

Health Informatics Professional Development 

eLearning Team Leader  
Band 6  

HIET Training Team Leader 
  Band 6 

Professional Development 
Team Leader - Band 6   

HIET  
Trainer  - 
Band 5 

HIET  
Trainer  - 
Band 5 

HIET  
Trainer  - 
Band 5 

eDeveloper   
Band 5 

eDeveloper   
Band 5 

eDeveloper   
Band 5 

Professional Development 
Specialist - Band 5 

HIET Junior Trainer - 
Band  3 

Vacant Post 

E-Learning Junior 
Developer - Band 3 

Vacant Post 

Professional Development 
Co-Ordinator 

Band 4 
H.I. Professional 

Development Office 
Manager 
Band 4 


