
Casenote Availability - Target in all cases is 99% Availability

Outpatients

Month
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Out-Patients 
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Clinic

Total number of 
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start of clinic
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casenotes IP 
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% available 

within 24 

hours
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availability in 

all areas %

Apr-18 30787 33870 156 99.54 8486 58 99.32 99

May-18 32595 35703 155 99.57 8780 40 99.54 99

Jun-18 30531 33583 115 99.66 8618 47 99.45 99

Jul-18 34738 38489 280 99.27 8743 88 98.99 99

Aug-18 31989 35018 241 99.31 8757 100 98.86 99

Sep-18 30657 33877 392 98.84 8083 89 98.9 99

Oct-18 35142 38509 358 99.07 8929 89 99 99

Nov-18 37089 34177 375 98.9 8800 78 99.11 99

Dec-18 26733 29324 234 99.2 8017 104 98.7 99

Jan-19 34441 37128 306 99.18 8846 82 99.07 99

Feb-19 30215 32767 298 99.09 7788 96 98.77 99

Mar-19 31430 34194 371 98.92 8635 65 99.25 99

Apr-19 29833 32621 272 99.17 8537 74 99.13 99

May-19 31133 34193 297 99.13 9003 88 99.02 99

Jun-19 29819 32642 232 99.29 8521 99 98.84 99

Jul-19 33942 37247 301 99.19 9513 81 99.15 99

Aug-19 28846 31627 291 99.08 8960 113 98.74 99

Sep-19 26873 29503 284 99.04 8952 71 99.21 99

Oct-19 33095 35972 327 99.09 9711 101 98.96 99

Nov-19 31891 34809 339 99.03 9246 89 99.04 99

Dec-19 28743 31536 249 99.21 8276 80 99.03 99

Inpatients and Day Cases


