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Hospital Switchboard: 01253 300000

Patient Relations Department
The Patient Relations Department offers 
impartial advice and deals with any concern or 
complaints the Trust receives. You can contact 
them via tel: 01253 955589 or by email: 
bfwh.patientrelations@nhs.net

You can also write to us at: Patient Relations 
Department, Blackpool Victoria Hospital, 
Whinney Heys Road, Blackpool FY3 8NR

Further information is available on our 
website: www.bfwh.nhs.uk

References
Details of the references used in writing this 
leaflet are available on request from:
Procedural Document and Leaflet Coordinator 
01253 953397 or bfwh.trustpolicyteam@nhs.net

Options available
If you’d like a large print, audio, Braille 
or a translated version of this leaflet 

then please call: 01253 955520

STANDARD

People Centred Positive
Compassion Excellence

Our Four Values:
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Child & Adolescent 
Mental Health 

Services

A Guide for Children, Young People, 
Parents and Carers



� When you come to CAMHS you will see 
a Mental Health Practitioner who will 
support you through the difficulties you are 
experiencing.

� A Mental Health Practitioner will also 
oversee your care whilst in CAMHS, also 
known as a Care-Coordinator.

� Your Care-Coordinator will be your point of 
contact throughout your journey. They can 
give you over-the-phone advice inbetween 
appointments any time during 9-5pm. If 
your care-coodinator is not available, in the 
case of emergencies you can contact the 
DUTY line.

Welcome to CAMHS!

CAMHS is your Child and Adolescent Mental 
Health Service in Blackpool. This leaflet is here 
for you to help understand a little bit more about 
CAMHS and what we can do to support you. 

CAMHS is a service that helps 
children and young people with their 
emotional health or behavioural 
wellbeing. Children and young 
people may need help with a wide 
range of issues at different points in 
their lives. Parents and carers may 
also need help and advice to support 
their child or young person with the 
difficulties they may be experiencing.

What do CAMHS do?

The appointments are YOUR time to talk in a 
safe place. 

We offer a range of evidence-based therapies 
including:
� Cognitive behaviour therapy (CBT)
� Relaxation
� Problem solving
� Counselling
� Family therapy
� The Incredible Years Programme
� Virtual Interactive Guidance

CAMHS work with a range of mental health 
difficulties such as:

� ADHD

� Anxiety

� Low Mood

� Self-harm

‘‘At CAMHS I can talk openly 
and be listened to with an open 
mind and respect’’

Our team is made up of a range of Mental 
Health Practitioners, such as:

� Psychiatrists

� Therapists

� Mental Health Nurses

� Clinical Psychologists/ Assistant 
Psychologists

� ADHD Nurses

� Assistant Practitioners

� Child Wellbeing Practitioners

� Primary Mental Health Workers

With your permission, students work along-
side us from time to time as part of their 
professional training and may ask to sit in your 
appointment. 

From time to time we run therapeutic groups. 
You will see these advertised around CAMHS 
or you may be referred into them by your 
Practitioner.

‘‘They made me feel 
very confident about 
talking about things’’

� Your initial appointment is an assessment 
that can last up to an hour and a half, this 
is called your Choice appointment.

� During this appointment we will gather 
some information about yourself and a little 
about your school, family and home life.

� Together we will build a bigger picture and 
discuss with you and your parents/ carers 
the best way CAMHS can support you.

� If we feel that CAMHS can support you 
and your family, you will be offered another 
appointment to come back and see us, this 
is called a partnership appointment.

� On some occasions we may feel alternative 
options are more appropriate to support 
your needs and therefore may signpost you 
to other support services available to you.

What to expect:



� When you come to CAMHS you will see 
a Mental Health Practitioner who will 
support you through the difficulties you are 
experiencing.

� A Mental Health Practitioner will also 
oversee your care whilst in CAMHS, also 
known as a Care-Coordinator.

� Your Care-Coordinator will be your point of 
contact throughout your journey. They can 
give you over-the-phone advice inbetween 
appointments any time during 9-5pm. If 
your care-coodinator is not available, in the 
case of emergencies you can contact the 
DUTY line.

Welcome to CAMHS!

CAMHS is your Child and Adolescent Mental 
Health Service in Blackpool. This leaflet is here 
for you to help understand a little bit more about 
CAMHS and what we can do to support you. 

CAMHS is a service that helps 
children and young people with their 
emotional health or behavioural 
wellbeing. Children and young 
people may need help with a wide 
range of issues at different points in 
their lives. Parents and carers may 
also need help and advice to support 
their child or young person with the 
difficulties they may be experiencing.

What do CAMHS do?

The appointments are YOUR time to talk in a 
safe place. 

We offer a range of evidence-based therapies 
including:
� Cognitive behaviour therapy (CBT)
� Relaxation
� Problem solving
� Counselling
� Family therapy
� The Incredible Years Programme
� Virtual Interactive Guidance

CAMHS work with a range of mental health 
difficulties such as:

� ADHD

� Anxiety

� Low Mood

� Self-harm

‘‘At CAMHS I can talk openly 
and be listened to with an open 
mind and respect’’

Our team is made up of a range of Mental 
Health Practitioners, such as:

� Psychiatrists

� Therapists

� Mental Health Nurses

� Clinical Psychologists/ Assistant 
Psychologists

� ADHD Nurses

� Assistant Practitioners

� Child Wellbeing Practitioners

� Primary Mental Health Workers

With your permission, students work along-
side us from time to time as part of their 
professional training and may ask to sit in your 
appointment. 

From time to time we run therapeutic groups. 
You will see these advertised around CAMHS 
or you may be referred into them by your 
Practitioner.

‘‘They made me feel 
very confident about 
talking about things’’

� Your initial appointment is an assessment 
that can last up to an hour and a half, this 
is called your Choice appointment.

� During this appointment we will gather 
some information about yourself and a little 
about your school, family and home life.

� Together we will build a bigger picture and 
discuss with you and your parents/ carers 
the best way CAMHS can support you.

� If we feel that CAMHS can support you 
and your family, you will be offered another 
appointment to come back and see us, this 
is called a partnership appointment.

� On some occasions we may feel alternative 
options are more appropriate to support 
your needs and therefore may signpost you 
to other support services available to you.

What to expect:



� When you come to CAMHS you will see 
a Mental Health Practitioner who will 
support you through the difficulties you are 
experiencing.

� A Mental Health Practitioner will also 
oversee your care whilst in CAMHS, also 
known as a Care-Coordinator.

� Your Care-Coordinator will be your point of 
contact throughout your journey. They can 
give you over-the-phone advice inbetween 
appointments any time during 9-5pm. If 
your care-coodinator is not available, in the 
case of emergencies you can contact the 
DUTY line.

Welcome to CAMHS!

CAMHS is your Child and Adolescent Mental 
Health Service in Blackpool. This leaflet is here 
for you to help understand a little bit more about 
CAMHS and what we can do to support you. 

CAMHS is a service that helps 
children and young people with their 
emotional health or behavioural 
wellbeing. Children and young 
people may need help with a wide 
range of issues at different points in 
their lives. Parents and carers may 
also need help and advice to support 
their child or young person with the 
difficulties they may be experiencing.

What do CAMHS do?

The appointments are YOUR time to talk in a 
safe place. 

We offer a range of evidence-based therapies 
including:
� Cognitive behaviour therapy (CBT)
� Relaxation
� Problem solving
� Counselling
� Family therapy
� The Incredible Years Programme
� Virtual Interactive Guidance

CAMHS work with a range of mental health 
difficulties such as:

� ADHD

� Anxiety

� Low Mood

� Self-harm

‘‘At CAMHS I can talk openly 
and be listened to with an open 
mind and respect’’

Our team is made up of a range of Mental 
Health Practitioners, such as:

� Psychiatrists

� Therapists

� Mental Health Nurses

� Clinical Psychologists/ Assistant 
Psychologists

� ADHD Nurses

� Assistant Practitioners

� Child Wellbeing Practitioners

� Primary Mental Health Workers

With your permission, students work along-
side us from time to time as part of their 
professional training and may ask to sit in your 
appointment. 

From time to time we run therapeutic groups. 
You will see these advertised around CAMHS 
or you may be referred into them by your 
Practitioner.

‘‘They made me feel 
very confident about 
talking about things’’

� Your initial appointment is an assessment 
that can last up to an hour and a half, this 
is called your Choice appointment.

� During this appointment we will gather 
some information about yourself and a little 
about your school, family and home life.

� Together we will build a bigger picture and 
discuss with you and your parents/ carers 
the best way CAMHS can support you.

� If we feel that CAMHS can support you 
and your family, you will be offered another 
appointment to come back and see us, this 
is called a partnership appointment.

� On some occasions we may feel alternative 
options are more appropriate to support 
your needs and therefore may signpost you 
to other support services available to you.

What to expect:



ExcellenceCompassionPositivePeople CentredPeople Centred ExcellenceCompassionPositive

Background.pdf   1   09/08/2017   10:01

Hospital Switchboard: 01253 300000

Patient Relations Department
The Patient Relations Department offers 
impartial advice and deals with any concern or 
complaints the Trust receives. You can contact 
them via tel: 01253 955589 or by email: 
bfwh.patientrelations@nhs.net

You can also write to us at: Patient Relations 
Department, Blackpool Victoria Hospital, 
Whinney Heys Road, Blackpool FY3 8NR
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Options available 
If you’d like a large print, audio, 

Braille or a translated version of this 
leaflet then please call:  

01253 955588

‘‘At first I was scared about 
coming but they listened to me 
and didn’t patronise me’’

Services available to you 
locally and nationally
Supporting Minds -16-24yrs - Local
01253 955700

YoutherapY -11-25yrs - Local 

YoutherapY Walk and Talk -10-16yrs 
(10-15yrs drop-in services)
Talbot Road, Blackpool, FY1 1LF. 
01253 955856

Child Line  24hour service - National
08001111 www.childline.org.uk

DUTY 01253 957160 - Local

CASHER after 5pm 07810 696565 - Local

Samaritans  0345909 / 0161 236 8000
www.samaritans.org - National

Young Minds
www.youngminds.org.uk - National

Blackpool CAMHS
www.bfwh.nhs/childrens/camhs
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