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A word of introduction
Hello!
My name is Helen and I’m the chaplain for
the part of the hospital you are staying in.
A “chaplain” is someone who cares about
you and has time to listen if you feel like a
chat.
I’m used to listening to people who feel
a bit anxious and sad. In fact I used to
work at a school as a chaplain, and over
the years I have sat with lots of children
and young people who’ve needed to talk
about what’s on their minds.
Coming into hospital to stay for a while
can feel a bit scary. It’s normal to miss
home, family, friends (and pets!) who
care about you. Although we have lots of
activities and games in hospital to help fill
your time, the days can seem long.
The staff you see around you on the
ward all care about you and how you are
feeling, so please make sure you keep
talking to us.
I normally come to the ward on a Thursday.
If you’d like a chat, please say hello.
If I’m not in when you need me, please tell
a member of staff who will know how to
reach me.

This is the name of the department I
belong to:

The ‘Chaplaincy and Spiritual
Care Department’
Chaplains come from many different
faiths (religions) and backgrounds. I am a
minister in the Church of England.
We have other chaplains in our team who
are from different churches and have
different faiths and points of view.
“Spiritual care” is about caring for the
real you; that person we sometimes
hide inside ourselves who has all sorts of
hopes, dreams, plans, thoughts and ideas.
Sometimes being in hospital gets you
thinking about these things.
We hope we are a team of people who
are friendly, kind and respectful of the
children and young people we meet (but
please tell us if you think we’re not!).
We’re not here to give you our opinions
about life, the universe and everything
else. We’re here to listen to yours.
You tell us what you would like to talk
about and we’ll try our best to help you
think things through.
Some patients might like to know that I
also work at Brian House. If you go there
for support, I can see you there too.

My job
These are some of the things that I can
offer patients:
•

A smiley face

•

A safe place to talk

•

A listening ear

•

Company (if you’re feeling bored or
need someone to beat on the Xbox!)

•

Help finding hope and strength when
you feel fed up or sad

•

Prayer for you and those you love
(if that’s what you would like)

•

Access to religious help
(if that’s what you would like)

Chaplaincy is here for you!
If you would like me to visit you, please
ask a member of staff to get in touch with
the Chaplaincy Department.

Space and time to reflect
The Chapel is a long walk from the
Women and Children’s Unit. If you’d like
to find it, go to Area 3 on the ground
floor of the hospital just off the main
corridor. There is a prayer room there,
too.
Another prayer room, with special
washing facilities, is available on the
ground floor of the Cardiac Unit, Area 12.
When not being used for religious
services, these rooms are always open to
anyone wanting some peace, quiet and
time to think.
Please do not leave the ward without a
parent, carer or member of staff with
you.

Religious services
Mondays
Mass (Catholic) at 4pm
Wednesdays Holy Communion (Church
of England) at 12pm
Fridays
Jumma Prayers (Muslim)
at around 1:15pm
Sundays
A Chaplain is available to
visit the bedside should
communion or prayer be
requested.
We can also arrange services especially
for you; just tell us what you need.

Useful contact details
To arrange to see us, or for more
information, please contact the Chaplaincy
and Spiritual Care Department.
You can do this by:
•Hospital
AskingSwitchboard:
the ward staff01253
to contact
us for you
300000
• Telephoning us on (01253) 953876/956299

Patient
Relations Department
• Emailing us through the hospital website:

Thebfwh.chaplaincy@nhs.net
Patient Relations Department offers
impartial advice and deals with any concern or
• If urgent, calling the hospital switchboard
complaints the Trust receives. You can contact
at (01253) 300000
them via tel: 01253 955589 or by email:
bfwh.patientrelations@nhs.net
If you have any comments or feedback
about the Chaplaincy and Spiritual Care
You can also write to us at: Patient Relations
Department, please contact the Patient
Department, Blackpool Victoria Hospital,
Relations Department.
Whinney Heys Road, Blackpool FY3 8NR
You can do this by:
Further information is available on our
•website:
Telephoning
(01253) 955589
www.bfwh.nhs.uk
• Emailing patient.relations@bfwh.nhs.uk
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Options available
If you’d like a large print, audio, Braille
or a translated version of this leaflet
then please call: 01253 955520
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