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Bereavement Guidance During the
Covid-19 Outbreak
Please note that since the publishing of bereavement booklets, many temporary practical
changes have been introduced due to Covid-19. This covering sheet has been designed to help
you through the difficult and distressing time after the death of a relative or friend. It aims to
give you current practical help and guidance with some of the arrangements you will need to
make due to your recent bereavement. The rest of the bereavement booklet contains
additional information and support, but please note the changes on this covering sheet.
All the staff at Blackpool Teaching Hospital would like to send our sincere condolences to you
at this sad time.
Please see below information that will assist you with regards to the next steps.

Death Certification and Registration:
Please phone Bereavement Office (Monday – Friday) on 01253 953723. The team in
Bereavement Office will be able to provide you with all of the practical information you need
at this difficult time.
Bereavement Office will arrange for completion of the Medical Certificate of the Cause of
Death and Cremation Form (if one is required) as soon as possible. The certificate will then be
scanned to the Registrar’s Office.
Families are being asked to contact the Registrar’s Office to book an appointment, preferably
online at www.blackpool.gov.uk/deaths. If you do not have access to a computer, please ring
01253 477177.
Deaths that occur within the local authority Boroughs of Wyre or Fylde should be registered
with Lancashire Registration Service.
There are two Registrars’ Offices on the Fylde Coast, one in Fleetwood and one in Lytham.
You can make an appointment online at
http://www.lancashire.gov.uk/births-marriages-and-deaths/deaths.
To make an appointment at any Registrar’s Office within Lancashire Registration District
please phone 0300 1236 705
The Registrar will call at the appointed time and go through the registration process in the
same way as though you were there in person. It would be really useful if you could have all
the information required close to hand to save any delays during this call.
Payment for the Death Certificate can be taken over the phone and the certificates will be
sent out in the post. Following the registration the Green Form will be emailed to the
Bereavement Office and your Funeral Directors, enabling your loved one to be transferred to
the Funeral Director of your choice.

Viewings:
With the current restrictions on people coming into the hospital, viewing appointments are in
exceptional circumstances only and can only be arranged if you are not symptomatic or
self-isolating with regards to COVID-19.

Property and valuables:
Relatives must not attend to collect belongings or valuables due to the visiting restrictions in
the hospital.
• Your loved ones property and valuables will be cared for and arrangements made for
return or collection if this is possible. Due to restrictions in visiting the hospital we will
discuss this with you.
• We recommend that clothing/blankets must be ideally disposed of with your permission,
and for your protection.
• We must advise that if your decision is to keep clothing/blankets, the property bag must
not be opened for 72 hours.
• All valuables will be disinfected as much as possible and placed in a clear, plastic, sealed
bag which has been disinfected on the outside, and again must not be opened for 72
hours.
You will have support from our teams and your funeral directors to help you
through what you need to do next.

Chaplaincy and Spiritual Care Department:
Chaplaincy is available, via Hospital Switchboard, to offer support or advice to patients,
relatives, carers and staff. Ward visiting is limited to urgent calls, in most circumstances support
will be offered over the telephone; Office 01253 953876 or via Switchboard if more urgent.
Chaplains continue to officiate for Contracted Hospital Funerals, Baby Funerals and the
Tuesday morning Baby Memorial at Carleton Crematorium. They are not available to officiate
at private funerals but can offer advice.
Funeral Planning: Your Funeral Director will talk through and advise you on the restrictions on
the number of mourners at a funeral.
Bereavement Support: Further information can be found through our Swan Bereavement
Nursing Team via switchboard Swan Suite 01253 300000 or email bfwh.swanteam@nhs.net
The Good Grief Trust:
https://www.thegoodgrieftrust.org/need-know-info/coronavirus-bereavement-advice/
Samaritans: 116 123 (24hrs)
Silverline 0800 470 8090 support for the over 50’s
Child Bereavement UK: 0800 028 8840
Patient Relations Department: 01253 955589 or email bfwh.patientrelations@nhs.net

This sheet has been donated by RNS Publications, who understand it is distressing to deal with a bereavement.
Unsolicited mail can be insensitive and destructive during a grieving process,
to reduce this, please visit stopmail.co.uk which has been provided to support you.

Published by RNS Publications © 01253 832400
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For you in your loss
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and Friends
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and
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“Memories are the loveliest thing,
They last from day to day,
They can’t get lost,
They don’t wear out,
and can’t be given away.”
(Anonymous)

Options available
If you would like a large print, audio, braille or a
translated version of this booklet, then please
call: 01253 955588.
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Tick Box Reminder
If the death has occurred at
Blackpool Victoria

If the death has occurred at
Clifton Hospital

Contact the Bereavement
Office to arrange an
appointment (see page 3).

Contact the ward on
which the patient died the
following working day
(see page 6).

Appointment date is
........................................

Start to make the funeral arrangements
Register the Death – Collect the Death Certificate
Collect:
Belongings and Valuables
White form for Social Services Office
Return Bereavement Survey (optional)
offered by the Registrars at Registration
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The Trust staff wish to express their sincere sympathy to you
and your family at this sad time.
This booklet aims to provide some useful help and advice
during the early days of your bereavement.
Inevitably, there are certain practical issues that need to be
organised when someone dies. This booklet advises you on
what needs to be done.
Grief is a normal reaction to the loss of bereavement. This
booklet outlines some of the emotions or feelings that you
may encounter.
If you feel that you need further support, advice or help, a
number of organisations are listed in this booklet.
We hope that you find the enclosed information useful. If
you have any questions, or need to talk, please feel free to
telephone the ward/unit at any time.
TISSUE DONATION
If at this difficult time you feel able to consider tissue
donation, it may be helpful to know that heart valves, eyes
(corneas) and other tissues can be donated up to 24 hours
after a person has died. A family member can consent on
behalf of the patient and it is not necessary to have a Donor
Card. Donation will not delay funeral plans or alter the
appearance of the deceased.
The decision to donate is of course very personal, so if you
wish to discuss this further or for more information, please
speak to a member of staff on the ward or call
TISSUE SERVICES on 0800 432 0559
(24 hour freephone)
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For A Death That Has Occurred In Blackpool Victoria
1. What to do first
If your loved one has died at Blackpool Victoria
Hospital, telephone the hospital Bereavement Office
the next working day from 9.00 am onwards to make an
appointment. May we advise you in your own interest
not to attend the hospital without first telephoning for an
appointment, otherwise the necessary paperwork may
not be ready for when you arrive which may involve you
in an unnecessary visit.
You or your representative will be required to attend the
Bereavement Office to collect the Medical Certificate of
Cause of Death (MCCD) and any personal belongings.
By law a medical doctor is required to provide a medical
certificate when a person has died, to confirm the death
and state the cause of death. The staff at the Bereavement
Office, in partnership with the doctors will complete this as
soon as possible. This will usually be the next working day,
unless the death occurred overnight, over a weekend or
bank holiday when it will be issued during the following two
working days. Please note, however, that this timescale is
not guaranteed and due to any unforeseen circumstance may
take longer to provide. We will:
• Provide you with the Medical Certificate of Cause of
Death (MCCD).
• Explain the procedures for Registration of Death (this
may be able to take place at Blackpool Victoria Hospital
depending on availability of staff).
• Return any remaining property to you.
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In some cases, if the doctor is uncertain as to the reason
or about the circumstances of death it may not be
possible for the doctor to issue the Medical Certificate
of Cause of Death (MCCD). If the death was sudden
or unexpected she/he is legally obliged to inform the
Coroner. More information can be found on page 15.
Contact Number:
Bereavement Office (Blackpool Teaching Hospital)
01253 953723 Opening Hours: 9.00-15.30 (closed weekends
and bank holidays)
2. Contact a Funeral Director
You do not have to wait until the Medical Certificate of Cause
of Death (MCCD) has been issued, however, you may like
to take time with this decision and to compare costs and
services provided. Details of local Funeral Directors can be
found at the end of this booklet. Alternatively the internet is a
good source of information.
3. Register the Death (see below and following pages)
Registration of Death
Once the Medical Certificate of Cause of Death (MCCD)
has been issued, it should be taken to the Registrar’s
Office, or if the appointment is at the Blackpool Victoria
Hospital the staff there will hand the Medical Certificate
of Cause of Death (MCCD) to the Registrar prior to your
appointment.
Registering the death is a legal responsibility and should be
done within 5 working days of the death. The Bereavement
Office staff will be able to advise you how to register the
death in the hospital or at your local Registrar’s Office.
4

4. Where to Register, following a death at Blackpool
Victoria Hospital
At the hospital
You may register the death at Blackpool Victoria Hospital.
When you telephone the Bereavement Office to make
arrangements to collect the Medical Certificate of Cause
of Death (MCCD) the staff will discuss this with you and
make an appointment for you to see the Registrar if this
is appropriate. Please note that urgent appointments or
appointments at short notice may not always be available at
the hospital site (location map and telephone number on page
12).
At the Blackpool Registrar’s Office
Alternatively you can register the death at the Blackpool
Registrar’s Office. You are required to telephone the
Registrar’s office to make an appointment (location map and
telephone number on page 13).
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For A Death That Has Occurred In Clifton Hospital
1. What to do first
If your loved one has died at Clifton Hospital, telephone
the ward the next working day from 11.00 am onwards.
May we advise you in your own interest not to attend
the hospital without first telephoning, otherwise the
necessary paperwork may not be ready for when you
arrive which may involve you in an unnecessary visit.
You or your representative will be required to attend the
hospital to collect the Medical Certificate of Cause of Death
(MCCD) and any personal belongings. By law a medical
doctor is required to provide a medical certificate when a
person has died, to confirm the death and state the cause of
death. The doctors will complete this as soon as possible,
usually within 1-2 days. Please note, however, that this
timescale is not guaranteed and due to any unforeseen
circumstance may take longer to provide. We will:
• Provide you with the Medical Certificate of Cause of
Death (MCCD).
• Explain the procedures for Registration of Death.
• Return any remaining property to you.
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In some cases, if the doctor is uncertain as to the reason
or about the circumstances of death it may not be
possible for the doctor to issue the Medical Certificate
of Cause of Death (MCCD). If the death was sudden
or unexpected she/he is legally obliged to inform the
Coroner. More information can be found on page 15.
Contact Numbers
Clifton Hospital (After 11.00 am):
Ward 1: 01253 956221
Ward 2: 01253 955408
Ward 3: 01253 956226
Ward 4: 01253 956216
2. Contact a Funeral Director
You do not have to wait until the Medical Certificate of Cause
of Death (MCCD) has been issued, however, you may like
to take time with this decision and to compare costs and
services provided. Details of local Funeral Directors can be
found at the end of this booklet. Alternatively the internet is a
good source of information.
3. Register the Death, following a death at Clifton
Hospital (see below and following pages)
Registration of Death
Once the Medical Certificate of Cause of Death (MCCD)
has been issued, it should be taken with you for the
registration appointment.
Registering the death is a legal responsibility and should be
done within 5 working days of the death. If you anticipate any
difficulties in the matter do not hesitate to ask for advice from
the Bereavement Office at BVH (contact 01253 953723).
7

4. Where to Register
Deaths that have occurred in Clifton Hospital will need to
be registered at a registrar office which is within Lancashire
County Council.
In the Fylde Coast, these are located in St. Annes on Sea and
Fleetwood.
You will need to make an appointment by phoning 0300
123 6705
Details of their locations are on page 14.
When you leave the hospital, a Funeral Director appointed
by the hospital will take the deceased to their Chapel of
Rest until the death has been registered. When this has
taken place, the Funeral Director of your choice will bring the
deceased to their Chapel of Rest.
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5. Who can register the death
You can register the death if you are:
•
•
•
•

A relative
Someone present at the death
An administrator from the hospital
The person making the funeral arrangements from the
hospital

See pages 10 and 11 for what you will need to know
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6. What you will need to know
When you register the death you will need to make an
appointment and you will need to take with you the Medical
Certificate of Cause of Death (MCCD) from the hospital and,
if possible, the NHS Medical Card and Birth Certificate of the
deceased.
The Registrar will ask you for the following information (you
may like to fill in the spaces below before you go to the
Registrar’s Office):
The date and place of death
....................................................................................................................................................................................................

Full name and surname / family name
....................................................................................................................................................................................................

Date and place of birth of the deceased
....................................................................................................................................................................................................

Address, including post code of the deceased
....................................................................................................................................................................................................
....................................................................................................................................................................................................

The last full time occupation of the deceased
....................................................................................................................................................................................................

Date and place of birth of surviving spouse / civil partner
....................................................................................................................................................................................................
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If the deceased was a married woman, widow or a civil
partner:
Maiden name / family name (if applicable)
....................................................................................................................................................................................................

The husband’s /wife’s /civil partners’ name, even if deceased
....................................................................................................................................................................................................

The husband’s /wife’s /civil partner’s last occupation, and
whether retired
....................................................................................................................................................................................................

This information will form an entry in the Death Register.
You may also be asked for the reference number of any
occupational pension paid out of public funds, apart from the
state retirement pension:
....................................................................................................................................................................................................

After registering the death, the Registrar will give you:
•

A green form to hand to the Funeral Director. If preferred
the green form can be left with the Bereavement Office
staff (for deaths at BVH) and the Funeral Director will
collect on your behalf.

•

A white form to send to the Social Security office (BD8).

•

The Registrar will issue copies of the Death Certificate for
£11.00 each. Please ensure all spellings and identification
details are accurate on the certificate at time of registration as
any amendments can incur a correction fee of up to £90.00.
11

7. Location of Bereavement Office at
Blackpool Teaching Hospital
Copyright © 2019 RNS Publications

The Bereavement Office is located on the main corridor near to
the Pathology Department. You may park in the East Park Drive
car park, where there are two designated spaces available.
The Registrar’s Office
is within
The Bereavement Office
Blackpool Teaching Hospital
Blackpool FY3 8NR
Tel: 01253 953723

Open:
Monday to Friday
9.00 am to 3.30 pm
Closed Bank Holidays
BY APPOINTMENT ONLY
12

8. Location of Blackpool Registrar’s Offices
Copyright © 2019 RNS Publications

REGISTRAR’S
OFFICE
Town Hall
Talbot Square
FY1 1GB
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REGISTRAR’S OFFICE
(Part of Blackpool Council)
Blackpool Victoria
Hospital
Whinney Heys Road
FY3 8NR
Tel: 01253 953 723
Open: Mon - Fri 9.00am-4.00pm
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Fleetwood Library
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Tel: 0300 123 6705
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9.30 am - 1.30 pm
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St. Annes Registrar’s Office
UPPER WESTBY STREET

Lancashire County Council
Estates Office
Hastings Place
Lytham St Annes
FY8 5LZ
Tel: 0300 123 6705
Open:
Monday, Wednesday
and Friday
9.30am to 12.30pm 1.30pm to
4.30pm
Tuesday 9.30am to 12.30pm
Closed Thursdays
BY APPOINTMENT ONLY
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9. A Coroner’s Authorisation
If a death is referred to the Coroner, a coroner’s
representative working for the Coroner will need to contact
you, to prepare a report relating to the patient’s medical
history. This is standard procedure and should not cause you
any alarm.
In certain circumstances the Coroner may authorise the
doctor to issue a Medical Certificate of Cause of Death
(MCCD) with written clearance from the Coroner without the
need for a post mortem. A death may not be registered until
the Registrar has received written clearance. However, the
Coroner may open and conclude an inquest without the need
for a post mortem.
Please do not hesitate to ask about anything that is unclear.
A Coroner’s Post Mortem
The Coroner may decide that a post mortem is required.
(Your consent is not needed, and you may not refuse it).
Once the post mortem has been completed, you will receive a
letter asking you to register the death. The Coroner will send
the Medical Certificate of Cause of Death (MCCD) directly to
the Registrar. This process usually takes a few days.
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10. A Hospital Post Mortem
The Doctor who has written the Medical Certificate of Cause
of Death (MCCD) may ask your permission for a post mortem
examination to assist in medical knowledge and teaching.
Whether you grant permission is your decision. You will be
given further information and, if you do decide to permit it, you
will be asked to sign a consent form.
If at any stage you are unclear about what is happening, or
would like further information, please ask. We appreciate that
at such a difficult time, it is sometimes hard to understand or
remember information.
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11. Viewing the deceased (by appointment only - 		
please do not attend without first making
an appointment)
It is completely up to you whether you would like to see the
deceased again after he/she has died. You will usually have
been offered the opportunity on the ward, but some families/
carers may wish to spend more time with their loved one. If
your relative has died at Victoria Hospital, you may be
able to view in the hospital Chapel of Rest. During normal
office hours, please contact the Bereavement Office on 01253
953723 to make the necessary arrangements. Please be
aware however, that out of hours or at weekends, viewings
are in exceptional circumstances only. Please contact the
ward on which the death occurred, either directly, or via the
Switchboard on 01253 300000.
It is highly recommended that you delay viewing until your
relative is in the Funeral Director’s Chapel of Rest, where
facilities are more appropriate. The deceased is usually
moved as soon as the death has been registered, and the
green form given to the Funeral Director.
If your relative has died in Clifton Hospital, viewing is
possible only at the Funeral Director’s.
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12. Funeral Arrangements
The Funeral Director of your choice will advise you of the
options and discuss with you the arrangements you wish to
make. The funeral is your opportunity to say your goodbyes in
a way that is appropriate both for you and the person who has
died. You may wish to choose who might lead the service (not
necessarily a Minister of Religion), certain music or readings,
and you or other relatives or friends may wish to take part in
the service. Take time to consider the possibilities.
13. Financial Assistance
Leaflets are available from the Registrar’s Office.
Benefit Advice about Funeral Grants (payable to the
responsible person if in receipt of qualifying benefit) may
be obtained from The Social Fund - Tel: 0345 603 6967
during office hours or visit the website www.gov.uk for more
information.
For advice on Bereavement Benefit (may be payable to the
widow(er) / civil partner if the deceased was under 60) Telephone 0345 608 8601 or visit the website www.gov.uk for
information.
14. Pension / Allowance Arrangements
Any queries regarding pensions and allowances can be
directed to the Pension Service - Telephone 0345 300 0168
Monday to Friday 8.00 am to 8.00 pm - or visit the website
www.gov.uk for information.
If the deceased was in receipt of a war pension, you need to
telephone the Veterans Agency on Freephone 0800 169 2277
- or visit the website www.veterans-uk.info for information.
You will need the pension information and National Insurance
numbers of the deceased and Next of Kin.
18

15. NHS equipment
Please return NHS equipment to the Loan Store it was
issued from or telephone 01253 951122 or 01772 286573 for
collection.
16. Funeral Payment Department
You will need to complete form SF200 available from your
local Job Centre Plus office. You can telephone for advice
and qualification requirement of a benefit:
Monday to Friday 8.00 am to 6.00 pm on 0345 608 8601.
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17. GRIEF: When Someone Dies
The death of someone you love may be a devastating
experience, causing stronger emotions than most people
have ever felt before.
Feelings
Even if you knew your loved one was dying, there is still a
sense of shock when the death occurs. You may feel cold,
numb, empty and unreal for a time. Following this you may
experience such emotions as anger, panic, guilt and sadness.
This may also be accompanied by periods of restlessness,
especially at night when it may be difficult for you to sleep.
You may also react by becoming irritable or critical of yourself
and others, or by feeling unable to attend to routine matters
or to think straight, which can lead to feelings of despair. All
these are natural reactions to bereavement, and are not a
sign that you cannot cope any more.
Grief is a very individual process, and we each react
differently. What is important is that you allow yourself time to
grieve and to come to terms with your loss, in the way that is
right for you.
Support
You may prefer to organise things by yourself, but you may
also want to consider the help of relatives or a close friend.
Often they want to help share the burden.
During this time you may need extra support. Do not be afraid
to speak about your feelings to someone. Other people may
be afraid to speak about your loved one for fear of upsetting
you. You may need to let them know when you want to talk.
Tears are a natural way of releasing emotions: do not be
embarrassed by them.
20

You may also like to seek the support of a spiritual advisor,
regardless of your religious beliefs, and that includes the
hospital Chaplain, who can put you in touch with a minister of
your denomination or religion. If you wish, you may contact
the Chaplain on 01253 953876 at Blackpool Victoria Hospital.
Grief takes time and effort. You may already be very drained
physically and emotionally if your loved one had been ill for
a time. If you feel unwell, or are concerned about physical
symptoms, go to see your GP.
There are also various organisations locally who can offer
further support and counselling for you. Some of these are
listed on pages 23, 24 and 25.
You will have good days and bad days, but in time, the pain
will ease, and you will find yourself able to remember your
loved one without becoming distressed. You never ‘get over’ a
bereavement, but you gradually adjust to the loss, and start to
live anew.
Some people may feel unable to grieve after a death, perhaps
because they are caring for someone else and feel that they
‘have to be strong’. The grief may then be released when a
subsequent loss or event occurs, which may even be relatively
minor, but is the trigger for emotions to be expressed.
Sometimes this can be many years after the original loss.
When two bereavements occur relatively close to each other,
the grief may be compounded, and the feelings more extreme.
Grief does take time; it needs to be allowed to happen.
• If, however, you are concerned about a grief reaction in 		
yourself or in someone close to you, please seek further 		
support.
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Talking to Children about death
Adults often feel the need to protect children from death.
They may feel children will not understand or that they will
be too upset. However, we can often underestimate a child’s
resources and ability to cope. Children often find it harder if
they are not told what is happening, because they may be
more frightened by imagined events. Children should be told
the facts in a simple manner, using appropriate words, eg.
‘dead’, ‘death’, or ‘died’ rather than ‘lost’ or ‘asleep’. Give
them time to ask questions (which may be very direct) and
offer plenty of reassurance.
It is helpful for adults to share feelings with children, such as
feelings of sadness. By doing this they learn that it is natural
to feel sad when someone dies. Children may like to draw
pictures as part of their way of saying goodbye.
After the Funeral
Settling the deceased person’s estate can be confusing,
time consuming and distressing. If you have been named as
executor in the will, responsibility for carrying out the person’s
wishes lies with you. This will include payment of funeral
expenses, debts and taxes, as well as arrangements for
possessions and other assets.
It is wise to avoid making hasty decisions about the future.
The length of time will vary for each individual, but gradually
you will realise that you are more able to cope with your
bereavement. Then will be the time for thinking about plans
for the future.
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18. Advice and Support: Some Options for You
Local Organisations
Blackpool Victoria Hospital, Patients Relations Team 		
Tel: 01253 955589
The Patient Relations Team aims to provide information,
advice and bereavement support to families and carers.
This information relates primarily to Blackpool and the Fylde.
If you live out of the area, similar services will be available to
you. Your local telephone directory, Citizens Advice Bureau
and General Practitioner should be able to help.
Support, especially where there are health concerns, can be
sought from your General Practitioner (your doctor).
Age UK, Blackpool and District
89 Abingdon St, Blackpool FY1 1PP
Tel: 01253 622812
Website: www.ageuk.org.uk
Information and Advice Centre; also have a list of reliable
tradespeople.
Coping Alone - (Fylde and Wyre Residents only)
Providing Bereavement Support
Tel: 0300 303 1234 - Your call will be directed to your local
office and charged at the local rate.
Or visit www.ageuklancs.org.uk
Citizens Advice Bureau (CAB)
Provides support through free, impartial, confidential
information.
Local offices differ in opening times. See telephone directory
for numbers.
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Samaritans
16 Edward Street, Blackpool FY1 1BA - Open for personal
visits most days 2.00 pm until 9.00 pm – please telephone to
confirm.
Local Tel: 01253 622218
National Tel: 116 123
Email: jo@samaritans.org
Confidential emotional support (Available 24 hours).
Widows’ Fellowship Group
Langdale Road, Mereside FY4 4RR Tel: 01253 691600
Meet on a Monday 10.30 am - 12 noon. Support and
friendship to widows of any age. Speakers each week, trips
out monthly.
There are an increasing number of these, with trained
counsellors offering support on various issues, including
bereavement. Counselling offers more in-depth support.
Many bereaved people actually need a listening ear and more
general support rather than counselling.
Linden Centre Information & Support Centre
Low Moor Road, Bispham, Blackpool FY2 0BG
Tel: 01253 595552
Families and carers who have been bereaved following a
life - limiting illness either recently or some time ago and who
are struggling to come to terms with the loss, also childrens
bereavement support service.
Counselling in Blackpool
website: www.counselling-directory.org.uk

				

Fylde Counselling Service
Tel: 01253 720270
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National Organisations
The Funeral Directors – listed at the end of this booklet may
be contacted for support and advice.
The National Association of Funeral Directors can be
contacted on Tel: 0845 230 1343.
WAY Widowed and Young				
Website: www.widowedandyoung.org.uk
WAY offers support and friendship for men and women up to
the age of 50 whose husband, wife or partner has died.
CRUSE Bereavement Care
Local Tel: 01772 686668
National Helpline Tel: 0808 808 1677
Email: helpline@cruse.org.uk
Website: www.cruse.org.uk
One to one counselling in your home, bereavement support
groups for children and adults.
Stopmail
Tel: 0808 168 9607
Website: www.stopmail.co.uk
Stopping Junk Mail to the recently deceased. Removing
the deceased information from mailing lists, stopping most
advertising mail within as little as six weeks.
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Often when someone loses a loved one, different
strategies are used to try to cope. Some of these
strategies have unforeseen effects to your own health
(e.g. smoking and alcohol).
If you are currently a smoker or are thinking about
starting smoking again, support is available:
Blackpool Stop Smoking Service
01253 462463
Also, if you are concerned about your own or
someone else’s use of alcohol and would like any
information or support, then contact one of the local
alcohol services:
ADS (Blackpool): 01253 752100
J2R (Wyre & Fylde): 0845 894 1745
The HUB
(Young People, up to 18 years): 01253 476010
For further enquiries, please contact:
The Hospital’s Public Health Team
01253 953967 or 01253 956480
National Helpline: 0800 022 4332
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Dear Friend
The staff in the Bereavement Office will offer you a
bereavement survey if you would like to take one. We are
constantly reviewing the service that we offer to bereaved
relatives and friends following the loss of a loved one. We
would be grateful if you would take a few moments to fill in
the survey. This is completely optional, and you may return
this at a time comfortable to you.
We value comments about what you found helpful, and areas
where you feel we might improve the service. If you are
unhappy about any aspect of the care you or your relative
received, you may prefer to put the details in writing to the
Chief Executive.
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They are Gone

You can shed tears that they are gone,
Or you can smile because they lived,
You can close your eyes and pray that they will come back,
Or you can open your eyes and see all that they have left.
Your heart can be empty because you can’t see them
Or you can be full of love that you shared,
You can turn your back on tomorrow and live yesterday,
Or you can be happy for tomorrow because of yesterday.
You can remember them and only that they are gone
Or you can cherish their memory and let it live on,
You can cry and close your mind be empty and turn your back,
Or you can do what they would want: smile, open your eyes,
love and go on.
						 (Anonymous)
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Tree of Lights and Book
of Remembrance

Celebrating and Remembering
your loved ones

Blackpool Teaching Hospitals NHS Foundation Trust host a special
memorial evening each year in December.
Bereaved families, carers and friends are invited to pay tribute
to their loved ones, at a beautiful reflective service of music,
readings and reflections, followed by light refreshments. Families
are welcome to add the name of their loved one/s to our Book of
Remembrance which is placed in the chapel throughout December.
All are welcome to attend this special memorial evening and
support the Tree of Lights appeal, (which is optional).
For further information or request a leaflet contact
Fundraising and Voluntary Services - Tel: 01253 957381
E-mail: info@blueskieshospitalsfund.org.uk
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NHS
Blackpool Teaching
Hospitals
NHS Foundation Trust

Useful contact details

Hospital Switchboard: 01253 300000
Patient Relations Department
The Patient Relations Department offer impartial advice and
deal with any concerns or complaints the Trust receives. You
can contact them via:
Tel: 01253 955589
email: patient.relations@bfwh.nhs.uk
You can also write to us at:
Patient Relations Department, Blackpool Victoria Hospital,
Whinney Heys Road, Blackpool FY3 8NR
Further information is available on our website:
www.bfwh.nhs.uk
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The Trust will not accept any liability
arising in respect of defect, negligence
or complaint arising in respect of
products and / or services advertised
within this booklet.
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