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HELLO and  
welcome to your 
latest edition of 
our Health 
Matters 
newsletter. 
 
We are delighted 
that Flakefleet school has joined 
our Blue Skies Hospitals Fund 
Junior Fundraisers Scheme and 
look forward to hearing what 
plans they have to raise cash to 
enhance patient experience on 
our Children’s Ward. 
 
This is just one of a number of 
ways people can interact with our 
charity and we are always 
pleased to hear that local groups 
and organisations want to help us 
help our community. 
 
District nurses are one of the 
mainstays of care outside the 
hospital and they do a fabulous 
job helping people remain at 
home. 
 
The story of our Lytham District 
Nurse team, and the help they 
have given a couple whose 
dream trip turned to tragedy, is 
heart-warming and shows the 
difference these teams are 
making to health care. 
 
This edition also reports on the 
excellent work we have done to 
improve our sepsis mortality rate 
and I would like to thank 
everyone involved in this 
success. 

 
Wendy Swift,  
Chief Executive 
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Celebrating Mothers’ Day on the Neonatal Unit are nurses, 
Liz Morrison and Katie Lander with mum Beth Norton and 
her daughter, Theadora - full story on Page 8 
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Flakefleet Primary pupils are still Daring to Dream 
– and this time they are helping sick children. 
 
The Fleetwood school that rocked the charts at 
Christmas with their charity single, Dare to 
Dream, have continued their good deed 
campaign and have joined forces with Blue Skies 
to raise funds for the Children’s Ward at 
Blackpool Victoria Hospital. 
 
Blue Skies, the charity for Blackpool Teaching 
Hospitals NHS Foundation Trust which raises 
money to enhance patient care, has launched a 
Junior Fundraisers scheme. 
 
Flakefleet Year 3 teacher, Charlotte Burrows, 
said: “The children want to help raise funds for 
the hospital and they have come along to the 
Children’s Ward to see what equipment they 
need. 
 
“The pupils are all from our school council and 

they will now go back to school to think of ways to 
raise money for the hospital.” 
 
Pupil, Grace Parkinson, 8, said she was looking 
forward to helping other children because her 
little brother had been in hospital. 
 
“I think it will be good to help and I think we can 
have things like cake sales to raise money. We 
will have to think of some good ideas because it 
is very important to help others,” Grace added. 
 
Blue Skies Community Fundraising Assistant, 
Paula Wright, who is leading the Junior 
Fundraising scheme, said: “It was a pleasure to 
welcome the children of Flakefleet School 
Council to the Children’s Ward and we are very 
grateful to them for offering to help raise vital 
funds for the hospital.  
 
“Their visit gave them and us some fantastic 

fundraising ideas.” 

Flakefleet pupils in the hospital play area, right, pupil Grace 
Parkinson with teacher, Charlotte Burrows 
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Leg ulcer patients are getting help to become 
more active and manage their condition. 
  
The programme, known as the Stepping Out 
Group, is run in partnership with Blackpool 
Teaching Hospitals NHS Foundation Trust, Wyre 
Borough Council and local GP Practices. It was 
introduced last summer to improve leg ulcer care 
for patients living in Thornton and Poulton.  
 
Jo Braithwaite, Deputy Head of Locality for Wyre, 
said: “GPs, practice nurses and district nurses 
have worked together and redesigned the care 
for patients with venous leg ulcers in this area. 
 
“We want to empower patients to be more active 
in improving their own health and wellbeing so 
we set this group up, running alongside the 
clinical pathway, to give patients more 
information and support.  
 
“The group is a nine week programme covering a 
wide range of topics relevant to improving 
people’s knowledge of their condition.  
 
“Venous ulcers can happen at any age and are a 
very common condition. They can be a very 
painful condition and can affect patients’ general 
health, wellbeing and mental health too. 
 
“The patients who attended the group regularly 
have been positive about the support provided 
and all of their leg ulcers are now healed.” 

One member of the group, Andrew Sheward, has 
suffered from leg ulcers for a long time.  
 
He said: “This group is fantastic for us to be part 
of. We are all going through the same process 
and I think people don’t always understand what 
leg ulcer patients go through as they can cause a 
lot of pain and discomfort.  
 
“Over the last 25 years I have had 10 ulcers and 
it’s really important for us to have access to 
services for our mental health and wellbeing.  
 
“The healing process for me has taken a while. 
One ulcer even took three years to heal.  
 
“I am finding the group very useful for me to gain 
knowledge and meet likeminded people,”  
Andrew added. 
 
Suzanne Parker, Clinical Specialist 
Physiotherapist in the Fylde and Wyre CCG Falls 
Team, said: “I attend the group to demonstrate 
some exercises that patients can be doing to help 
with their healing.” 
 
The group is set to continue in the future with the 
possibility of it rolling out to different 
communities.  
 
Patients in Wyre can be referred to Stepping Out 
programme by their GP 
 

Stepping 

out for 

better 

health 
Simon Swindells from Wyre Council, Suzanne 
Parker and Jo Braithwaite from the hospital Trust 
and patient Andrew Sheward 
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Couple’s care lifeline 

after holiday tragedy 

It should have been the trip of a lifetime for 
Lytham couple, Paul and Maria Mahon. 
 
The couple had taken very early retirement, their 
house had been sold, possessions put in storage 
and their cars left at an auction house. 
 
Paul and Maria, both in their early 50s, had been 
training for their cycle expedition for months. 
They were to make their way through Cuba, 
Nicaragua, Costa Rica, Panama, Chile and 
Columbia. 
 
But tragedy struck on the 11

th
 day of the four-and-

a-half month trip when Maria suffered a 
devastating primary ventricular fibrillation (PVF) 
which meant her heart had gone into spasm and 
she was unable to breathe. 
 
In an isolated area of Cuba, hours from Havana, 

it was difficult to summon help and the journey to 
hospital was long and arduous. 
 
Paul explained: At the hospital Maria was 
sedated and put on oxygen. I was told she had 
suffered a brain trauma and could not walk or 
talk. She never opened her eyes the whole time 
we were there. 
 
Five days later a Learjet was commissioned to fly 
Maria and Paul the 16-and-a-half hour journey 
home. “But we had no home,” said Paul. “We had 
sold our house in Sussex and everything was in 
storage. The plan had been for us to rent 
somewhere when we returned to England.” 
 
 “I asked for us to be taken to a hospital near to 
Warrington where my parents lived. There was an 
intensive care bed available at Warrington 
hospital and Maria spend 6 weeks in ITU and 6 

Continued on Page 6 

District nurses Rachael Coxon and Rachel Jump with Paul and Maria Mahon 



 

weeks on a 
rehabilitation ward 
before being 
transferred to the 
neurology hospital, 
Walton Centre, in 
Liverpool. 
 
“I went to live with 
my mum and dad 
during this time, but 
we needed to buy a 
house and decided 
to make Lytham our 
home because 
Maria’s brother, 
Robert Ellison, a 
neurological 
physiotherapist, lived 
nearby and was keen 
to help his sister.” 
 
And it was then Paul and Maria met two Lytham 
District Nurses, Rachael Coxon and her 
colleague Rachel Jump, who became the 
mainstay of their care. 
 
 “We were able to sort equipment for Maria and 
we manage her day-to-day care,” explained 
Rachael. “She recognises us and understands 
everything you say to her. Maria is making great 
progress and is now able to communicate in a 
limited way by pointing to the words yes or no 
and can make decisions about what to wear by 
indicating a preferred outfit.” 
 
Rachael added: “When we first met Maria she 
was very anxious, her movement and posture 
was very rigid and her skin was extremely 
sensitive. That has all improved massively. She 
has also improved cognitively and we hope this 
will continue. 
 
“Just Rachel and I visit Maria from the District 
Nurse team because when we first met her, her 
condition was so complex we thought it better to 
keep to the same faces so she could build a 
rapport with us. Now we have become very fond 
of Maria and Paul and helping families like this is 
the reason we are in nursing. It gives us 
tremendous job satisfaction to see this 
improvement.” 

 
And this rapport is vital for Paul who says having 
just two regular nurses means he does not have 
to go over the same things every time a district 
nurse comes to the house. They have made an 
enormous difference to his quality of life and 
have become friends. 
 
“I can turn to them if ever I need help or 
reassurance,” Paul explained. “And because they 
know Maria so well now they are able to advise 
on things that work for her and her rehabilitation. 
The trust we have built up is immense. They take 
some of the worry away and nothing ever seems 
too much trouble. If Maria needs something, they 
go out of their way to ensure she gets it as soon 
as humanly possible.” 
 
Paul said he had also received fantastic support 
from his parents who had moved from 
Warrington to Ansdell to help care for Maria, 
cooking meals and reading to her every day.  
 
He also paid tribute to the care Maria receives 
daily from her brother, Rob. “He worked tirelessly 
for Maria, travelling to Warrington from Lytham, 
100 mile round trip, four times a week while she 
was in ICU and rehab while still seeing his own 
clients. He came every day once she got home 
and is the reason she is no longer as stiff as she 
was.” 
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From Page 5 

Rachael and Rachel enjoy a video with 
Maria. Inset, Maria and Paul on an 
earlier holiday 
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The number of sepsis deaths at Blackpool 
Victoria Hospital has been halved through 
innovative changes to treatment methods. 
 
After a year of intensive work, the death rate from 
the disease has been reduced through major 
changes to diagnosis and treatment. 
 
In 2014 the hospital’s sepsis mortality rate was 
the third worst in the country with 30 to 35 per 
cent of sepsis patients dying from the disease.  
 
This has now been cut to 15 to 18 per cent 
putting Blackpool Victoria in the top 30 per cent 
of best performing hospitals nationally. 
 
The hospital’s Quality Strategy Lead, Professor 
Morris Gordon, said: “The disease can affect 
anyone and if it is not treated immediately it can 
attack the body’s own organs and tissues. It is 
the body’s extreme response to a serious 
infection and can cause multiple organ failure.  
 
Once that process starts it is very hard to stop. 
 
“We were concerned about our sepsis figures 
but, despite various attempts at addressing the 
problem, there had been no change to the actual 
number of people affected or the mortality rate.” 
 
A multi-professional group was formed of 
doctors, nurses, pharmacists, microbiologists, 
ambulance staff, improvement managers and 
emergency department staff who see patients 
when they first arrive. 
 
The group went back to basics to trace the 
journey of a patient with sepsis and started to 

look at the problem in a different way. 
 
Prof Gordon added: “We needed to put more 
emphasis on sepsis when a patient first arrived at 
the hospital. The evidence showed that a patient 
diagnosed and treated within one hour had a 50 
per cent reduction in the chance of dying than 
one treated within four hours. 
 
“To achieve this one hour target we instigated a 
sepsis bleep so the triage staff could immediately 
contact a medic able to deliver specialised 
treatment immediately. 
 
“We also developed a designated Sepsis 
Response Trolley to be available in all the acute 
areas of the hospital. This trolley saved valuable 
minutes from being wasted finding and gathering 
equipment needed. We decided to target 
treatment within one hour of a patient’s arrival at 
hospital rather than from diagnosis. This target 
was more ambitious than any other hospital in 
our area.” 
 
The final element in the sepsis fight was 
increased education for all new medical staff and 
staff in the emergency departments.  
 
“Special thanks must be paid to the doctors, 
nurses and other professionals, especially those 
in our busy emergency department, who have 
worked above and beyond what is expected,” 
Prof Gordon added. 

Commenting on the success, Trust Medical 
Director, Prof Mark O’Donnell said: “This is a 
remarkable improvement in sepsis management 
in the Trust. It is a huge achievement to see such 
good results.”  
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Innovation 
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death rate Prof Morris Gordon 
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The Neonatal Unit at Blackpool Victoria Hospital 
pulled out all the stops to make Mother’s Day 
special to all mum’s in hospital.  
 
Two year ago Thornton mum, Beth Norton, had 
the difficult experience of spending her first 
Mother’s Day as a new mum on the Neonatal 
Unit after her baby girl was born at just 28 weeks.  
 
She said:  “My due date was on June 16 and 
Theadora was delivered on March 26, which was 
Mother’s Day for the year 2017.  
 
“This was such a scary time for me as I had 
never had any kind of surgery and all of a sudden 
I was put into a situation I never imagined. You 
always expect to be able to cuddle your new born 
baby, but this didn’t happen for three days after 
delivery.’’ 
 
Beth spend her first 24 hours on the High 
Dependency Unit after her caesarean section 
and wasn’t able to see her little girl for the first 26 
hours of her life. 
 
Tiny Theadora, weighed just 1lb 7oz. when she 
was born and had to spend her first nine weeks 
after birth being cared for on the Neonatal Unit by 
 

 a team of specialist nurses.  
 
“It was a really tough time for us all. My finance 
and I came up every day to see Theadora, to 
bond with her and watch her grow,’’ Beth said.  
 
“We were really fortunate to have had a lot of 
support from our friends and family. But the staff 
on the unit were fantastic too and we could not 
fault one thing.  
 
“It was really difficult being on the Neonatal Unit 
during Mother’s Day as the first time being a 
mum. But they made me feel special and gave 
me lovely gifts. 
 
“Theadora was discharged when she weighed 
3lb and received aftercare at home. She is 
developing well under her consultant care.  
 
“I don’t think people realise how hard it is to be 
put in the situation I was in. I was in shock for a 
long time but we have come so far in our long 
journey. 
 
“For me, Mother’s Day is even more special 
because the day is a constant reminder of my 
little girl and how amazing she is and how lucky 
we all are.” 

Beth Norton and Theadora 

Mothers’ 

Day gift 
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Nurse is 

honoured 

for helping 

vulnerable 

patients 
A Blackpool nurse has been honoured for her 
enthusiasm and passion for helping vulnerable 
patients. 
 
Lianne Harrison, Practice Development Sister, 
has won the Sarah Brookfield Award from the 
Lancashire and South Cumbria Critical Care 
Network for her quality improvement work.  
 
Lianne works on the Intensive Care Unit at 
Blackpool Victoria Hospital and has been 
awarded for her enthusiasm and passion for 
developing staff working with the most vulnerable 
patients in the hospital. 
 
Lianne said: “The awards are open to all critical 
care teams in Lancashire and South Cumbria 
and I was encouraged to apply for the awards by 
my colleague Emma Jackson, although I didn’t 
think we’d have a chance of winning! 
 
“The application was for our quality improvement 
work to set up an education training programme 
for all our staff working in critical care. I was so 
shocked when it was announced that I had won!”  
 
“The £500 prize means the money can be used 
to buy a large TV to use for our teaching 
sessions and make them more interactive.  

“We were lucky enough to have two teams 
shortlisted in the awards. Tracey and Jenny from 
our unit set up a campaign, ‘The Person Behind 
the Patient’ which is an initiative for families of 
vulnerable patients to inform staff of their loved 
ones needs, likes and dislikes.” 
 
The critical care teams have teaching twice a 
week and this can vary in topic. All the staff are 
encouraged to attend; from nurses, 
physiotherapists, doctors to ward clerks.  
 
The training is completed in house and helps to 
give staff the opportunity to learn about new 
topics and gain knowledge from professionals in 
their area of work.  
 
“The sessions are going really well and the 
feedback is fantastic- we are looking to keep this 
going as it is great for our staff development,” 
Lianne said.  
 
“Sharing knowledge and skills is so important 
when working in the critical care environment.  
 
“I’m so thankful to everyone for their support. It’s 
such a huge achievement for me personally and 
it’s fantastic to showcase Blackpool and the work 
of our Trust.”  

Lianne Harrison 


