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HELLO and  
welcome to our 
Health Matters 
newsletter. 
 
The past week 
has been a hive 
of activity at the Trust particularly 
around nutrition and hydration. 
 
Staff have been coming up with 
all kinds of eye-catching ways to 
highlight the importance of 
healthy eating and drinking. 
 
Find out what’s been happening 
on Pages 6 and 7. 
 
Hospital patients are being urged 
to tell the NHS how they feel 
about their care through a 
Friends and Family Test. 
 
The test is a way to find out from 
patients how they rate their 
experience of NHS care or 
treatment.  
 
This feedback is vital to us so we 
can use the information to 
influence the organisation to 
deliver a constantly improving 
service. Find out how you can be 
involved on Page 3. 
 
We are always delighted when 
staff, patients and visitors raise 
money for our hospital charity, 
Blue Skies. Read about one 
group’s chilling antics on Page 4. 
 
Wendy Swift,  
Interim Chief Executive 
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Warm welcome for Trust’s new lead chaplain  
 
THE hospital chapel held a Service of Welcome this Wednesday 
in honour of Reverend Jonathan Sewell, the Trust’s new Lead 
Chaplain. 
Page 8 

http://www.bfwh.nhs.uk/healthmatters/
mailto:communications@bfwh.nhs.uk
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HOSPITAL patients are being urged to tell the 
NHS how they feel about their care through a 
special test. 
 
The Trust is participating in a week of awareness 
events about the Friends and Family Test (FFT). 
 
The Trust is encouraging people to take part 
when they have used one of its many services. 
 
The FFT poses a simple question to find out 
whether, based on your experience, you would 
rate the service highly enough to say you would 
recommend it to the people you care about.  
This is seen as the acid test for most people 
when it comes to deciding if a service is good 
enough. 
 
In the last year, the Trust’s Patient Experience 
team used FFT responses and feedback to 
influence key decision making across the 
organisation.   
 
Examples include the redevelopment of the 
Trust’s Outpatients’ department, the installation of 
televisions in our Emergency Department that 
give hourly updates on waiting times and the 

installation of a ‘traffic lights’ system that monitors 
noise levels at night-time in areas where this has 
been highlighted as an issue. Since the 
introduction of this system, the number of 
comments has reduced.  
 
Andrew Heath from the Trust’s Patient 
Experience team said: “We are proud to 
consistently achieve above 95% of our patients 
saying they are likely to recommend our Trust as 
a place to receive their treatment or care.” 
 
Blackpool Clinical Commissioning Group (CCG) 
is also participating in the awareness week. 
 
Dr Amanda Doyle, a local GP and Chief Clinical 
Officer at NHS Blackpool CCG, said: “Many 
people don’t quite know how to provide feedback 
on the care they have received from the NHS but 
it’s incredibly important to have your say so you 
can help shape and improve your local services.” 
 
Your feedback really can help to make a 
difference to patients’ lives. To find out more 
about the NHS Friends and Family Test please 
visit www.nhs.uk/friendsandfamily. 

Andrew Heath and the Trust’s Patient Experience team 

http://www.nhs.uk/friendsandfamily
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WHEN asked why they jumped 
into the freezing waters of 
Windermere wearing just a 
swimsuit and took part in a relay 
race, staff nurse, Karen Teale and 
her friends Alison Wilkinson and 
Lorraine Bullar agree it’s because 
they’re mad! 
 
The trio, all from Blackpool, were joined by local 
triathlon racer Bob Hudson and together they 
signed up for the World Championship Swimming 
Gala’s Big Chill Swim, in which they competed in 
the four-person 120m relay. They completed it in 
less than two minutes. 
 
The rule of the event, which took place on 
February 6, is that no wetsuits could be worn, 
making the challenge even more gruelling as the 
water temperature was a shivering 6.4 degrees 
Celsius. 
 
But it was all worth it, as the team raised a 
staggering £975 for Blue Skies Hospitals Fund, 

the charity for the Trust. The money 
will be used to enhance patient care 
on the Oncology Day Unit at 
Blackpool Victoria Hospital. Not 
content with just a 30m stint of a 
relay, Bob, Alison and Lorraine each 
took part in additional races – Bob 

completed a 30m Breast Stroke and Alison and 
Lorraine competed in a 60m freestyle race. 
 
Karen, who works as a staff nurse on the 
Oncology Day Unit, said: “Once we had done it, 
we felt exhilarated; we were made up. We’re all 
so pleased we were able to do it. 
 
“We all owe a huge thanks to everyone who 
sponsored us. It was them who kept us going in 
the end and we couldn’t have done it without 
them.  
 
“I think everyone knows someone who has been 
affected by cancer, and it’s so nice to know we’ve 
done something which will help a patient who is 
being treated for the disease.” 

Mad-cap antics raise 

hospital charity cash 

Alison Wilkinson, Karen Teale and Lorraine Bullar have raised £975 for Blue Skies Hospitals 
Fund by taking part in the Big Chill Swim. Right, the girls are pictured with Bob Hudson  
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NATIONAL No Smoking Day was backed by 
Trust through a number of special events. 
 
On Wednesday, March 9, the Trust’s Volunteer 
Health Mentors provided information about local 
stop smoking services and heart health on the 
mezzanine floor at Blackpool Victoria Hospital. 
 
Smoking is still the biggest cause of preventable 
ill health and premature death.  
 
Around 350 people from Blackpool die 
prematurely each year based on the mid-year 
population estimates for 2014.  
 
Blackpool has one of the highest rate of smoking 
in the country and the fifth worst rate of smoking-
related deaths.   
 
A spokesperson for the Trust said: “Even though 
more than a quarter of the adult population of 
Blackpool smokes, this is an improvement on 
previous years.  
 
“Over the course of four years, between 2010 and 
2014, there has been a two-and-a-half per cent 
reduction in the numbers of smokers in 
Blackpool. That equates to around 2,900 less 
people smoking.  
 
“There are still more than 30,000 smokers in the 
town and as a healthcare provider we can make a 
big contribution to reducing this number by 
providing information and support to staff, 
patients and visitors.”  

 
Smokefreelife Blackpool, a service commissioned 
by Blackpool Council, was at Pets at Home on 
Squires Gate on March 9. 
 
Jill Penn, a Stop Smoking Outreach Coordinator 
for Smokefreelife Blackpool, said: “This year we 
focused on the effects on pets of their owners’ 
secondary smoke. For example, pets can get oral 
cancer because smoke gets into their coats and 
they lick themselves when they are grooming. 
 
“Long nosed dogs can get nasal cancer and small 
pets can be very badly affected. Even fish can be 
affected”. 
 
For information about local services contact 
Smokefreelife Blackpool on 0800 246 2567 or call 
01253 462463. North Lancs Stop Smoking 
Service can be contacted on 01524 845145. Visit 
the Smokefree website at www.nhs.uk/
smokefree. 
 
For more information about the No Smoking Day 
campaign, visit www.nosmokingday.org.uk.  

Protect  

pets from 

smoking 

Jill Penn from Smokefreelife Blackpool 

http://www.nhs.uk/smokefree
http://www.nhs.uk/smokefree
file:///C:/Users/webstera/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/72D114EU/nosmokingday.org.uk


 

HOSPITAL patients enjoyed cocktails served 
by waitresses from ‘Funny Girls’ nightclub 
in Blackpool as part of a special awareness 
week. 
 
The glamorous waitresses, Joanna and Ella, 
poured healthy cocktails at a party for patients 
at Clifton Hospital as part of national Nutrition 
and Hydration Week. 
 
Joanna, whose grandmother has dementia, 
said it was a pleasure to serve the patients. 
She said: “My grandma has dementia so it’s 
nice to be able to come in here and help people 
in a similar situation”. 
 
Linda Broadbent, manager of Ward 1 at Clifton 
Hospital, said: “Joanna and Ella have been 
great – everyone has been very excited. 
Patients with dementia see a lot of things in 
black and white so a big splash of vivid colour 
can liven things up. Patients have helped to 
paint the palm trees and staff have come in on 
their days off to help out. 
 
Many other events have been taking place 
during National Nutrition and Hydration Week, 
which started on Monday, March 14 and ends 
on Friday, March 18. 

 
Staff at Blackpool 
Teaching Hospitals 
NHS Foundation 
Trust organised the 
events for patients 
and employees. 
 
Nigel Fort, Associate 
Director for Facilities 
for the Trust, 
volunteered to go in 
the ‘stocks’ in Blackpool Victoria Hospital’s staff 
and visitors’ restaurant on Tuesday, March 15. 
Staff raised money for the Trust’s Blue Skies 
Hospitals Fund by paying to squirt Nigel with a 
water gun. 

Health Matters 

 

 
News 

06 ISSUE 110 

Getting a taste for 

Continued on next page 

Cocktails on the Stroke Unit 

Marie 
Thompson, 
points the 
water gun at 
Nigel Fort 

The Funny Girls with staff from Clifton Ward 1 
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Speech and Language 
Therapy staff on the hospital’s 
Stroke Unit made nutritious 
and tasty fruit cocktails for 
patients with swallowing.  
They did the same for patients 
at Clifton Hospital at a tea 
party on Wednesday, March 
16.  
 
Various information stands 
were set up on the mezzanine 
at Blackpool Victoria Hospital 
and raffle tickets were sold in 
aid of the Blue Skies Hospitals 
Fund.  
 
Prizes included vouchers for 
Nunzio’s Italian restaurant, 
Rico’s Italian restaurant, a 
Pleasure Beach family pass, 
gym passes, a prize from 
Merlin Entertainment, meat 
vouchers, afternoon tea and 
many more. 
 
Throughout the week hospital 
executives and directors visited wards to serve 
lunches or be part of the worldwide event. 
 
The Patient Experience Team was on the 
mezzanine at Blackpool Victoria Hospital on 
Tuesday and Thursday.  
 
They collected donations of tinned and dried 
food for food hampers. Blackpool Salvation 
Army made up the food hampers, each 
containing meals for three days. These were 
given to patients in need when they were being 
discharged from hospital. 
 
Players and the coach from Fleetwood FC 
visited Clifton Ward 3 to give hints and tips on  

how footballers remain in tip top condition using 
the right hydration and nutrition. 
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making nutrition fun 

Fleetwood FC players with patient John 
Cabus 

Nutrition and Hydration display on Ward C 

Bev Taylor from the Salvation Army with 
Helen Kay and the food hampers 
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Bishop 

welcomes 

hospital 

Chaplain 
A SERVICE of Welcome was held at 
the Chapel at Blackpool Victoria 
Hospital in honour of Reverend 
Jonathan Sewell, the Trust’s new 
Lead Chaplain. 
 
The chapel was full to the brim and the 
service was conducted by the Right 
Reverend Geoff Pearson, Anglican 
Bishop of Lancaster, on Wednesday, 
March 16. 
 
The bishop said: “I think the chaplaincy is 
probably as important if not more so, as it has 
ever been. For a long time, church attendance 
has been in decline, but there is still a thirst for 
spirituality, particularly when people are 
vulnerable and we are here to walk alongside 
them. 
 
“Blackpool has such a good team in the hospital 
as well as the hospice and across the town. I am 
very happy to be here today.” 
 
The hospitals' new Chaplain has had a varied 
career from working as a prison Chaplain, youth 
worker, bee keeper and yacht skipper to 
appearing as an extra in Harry Potter films, 
Casualty and Midsomer Murders. 

 
His new job builds on 30 years of ministry in very 
tough and diverse situations with people living 

and working under considerable stress. 
 
Jonathan describes himself as “amazed, pleased 
and delighted” to be taking up the role. 
  
Originally from Kirkby Stephen in Cumbria and 
now living in the village of Halton near Lancaster, 
Jonathan said: “Chaplains look to walk alongside 
patients, families and staff as they go through 
times of trauma and transition, providing spiritual 
care for the individual rather than treatment for 
the condition. I am hoping to build and develop 
the work of the Chaplaincy at the Trust. I think it 
will be a very stimulating place to work.” 
  
In particular, Jonathan hopes to broaden the 
base of volunteers to include a wider range of 
world faiths and languages. 

 
Jonathan, 55, said: “I think the Trust is a very 
creative place to work.” 

Bishop of Lancaster, the Right Rev Geoff Pearson with 
the hospital chaplaincy team. Above, Jonathan Sewell 
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Blood donation sessions in and around the 
Fylde coast in March and May 

 
Here’s where you can give blood in the coming weeks: 

 
 

 
 

 
 
To make an appointment to donate please visit www.blood.co.uk or call 0300 123 

23 23.  
 

If you have any medical or clinical queries about blood donation please call or fill 
out the ‘Medical Query Form’ in the ‘Contact Us’ section of the blood service  
website above. Please call for an appointment in case times change.  

 
There are free appointments at both sessions and opportunity for people to come 
along without an appointment as well.  
  

Every unit of blood collected could save the lives of three people.  

Venue Date Time 

Kirkham Community Centre 
Mill Street 
Kirkham 
PR4 2AN 

Saturday, March 26 10am to 2pm 

Kirkham Community Centre 
Mill Street 
Kirkham 
PR4 2AN 

Friday, May 20 1.45pm to 3.45pm and 
4.45pm to 7.30pm 

http://www.blood.co.uk/

