Health Matters
Keeping you informed about the news and views of Blackpool Teaching Hospitals

???????????
INSIDE THIS ISSUE:
Cutting the first sod
Work starts on Clifton Hospital
dementia garden — Page 5

Lending a helping paw
How a rescue dog is now helping
patients — Page 3
Issue 65 Friday June 27th
2014
Issue 121, Friday, August 19, 2016

Welcome from the

Interim
Chief Executive
HELLO and
welcome to the
latest edition of
your Health
Matters
newsletter.
Our Extensive Care Service,
which provides proactive support
to older patients with multiple
health conditions, is blossoming
and helping people throughout
the community to reduce the
need for unplanned hospital
visits.
The service means all doctors,
nurses, care co-ordinators and
other professionals a patient
needs, work together as part of
one team to help patients
understand and manage their
conditions and address other
issues affecting their overall
wellbeing.
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We are constantly looking at
innovative ideas within the
service, one of which is the use
of dogs to give therapeutic help
to patients who are no longer
able to keep pets themselves.
I am also delighted to report that
work has started on a dementia
garden at Clifton Hospital.
The first sod has recently been
cut and we are now looking
forward to seeing it take shape.
Wendy Swift,
Chief Executive (Interim)

A GOLF tournament was held in memory of Jane Clough, a
nurse from Blackpool Victoria Hospital who was tragically
killed by her partner. Money raised through the tournament
will go towards a special fund set up by colleagues for
Jane’s daughter Imogen who is now six years old.
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Health Matters is also available online at www.bfwh.nhs.uk
You can sign up to receive our fortnightly news bulletin directly to your inbox by clicking on the
following link: www.bfwh.nhs.uk/healthmatters
Any comments ideas or suggestions? Please contact: Ingrid Kent, Communications Department, on
01253 956 875 or communications@bfwh.nhs.uk
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Rescue dog is now bringing comfort to elderly patients

Dandy
offers a
helping
paw ...
EVERYONE knows that dog is man’s best
friend… but now dogs are being used on the
Fylde coast to help NHS patients.
And Dandy, a six-year-old Staffie cross breed, is
certainly making a difference to the wellbeing of
patients with his gentle and charming way giving
emotional, physical and therapeutic comfort to
people who may no longer be able to keep pets
of their own.
Dandy’s owner, registered nurse and therapist,
Diane Ogden, from The Therapy Company,
accompanies her dog on visits and the two are
working with the Extensive Care Service which
provides proactive support to older patients with
multiple health conditions to reduce the need for
unplanned hospital visits.
The service means all doctors, nurses, care
co-ordinators and other professionals a patient
needs work together as part of one team to help
patients understand and manage their conditions
and address other issues affecting their overall
wellbeing.
Patients referred to the service are allocated
their own Wellbeing Support Worker who
develops a long-term plan for their health.
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Jacqueline Briggs with Dandy
and Diane Ogden

Seventy-four year-old Jacqueline Briggs of
Fairhaven had Great Danes for more than 50
years, but when she was widowed her arthritis
and a series of falls meant she was unable to
have pets of her own.
“I really like dogs, I like their company and giving
them a stroke,” Jacqueline explained. “Having
Dandy visit is so lovely, he is welcome to come
and see me any time.”
And the job is also paying dividends for Dandy
who until 18 months ago, was in a rescue kennel
looking for a forever home.
“He had been in kennels for about eight months
when we found him,” owner Diane said. “He was
such a good, loving and calm dog and, with my
background in therapy and mental health nursing,
I thought about using him as a Pets as Therapy
(PAT) dog.”
Research has shown that introducing a
companion into therapy sessions can help
patients feel more at ease, communicative and
motivated as well as help with cognitive function.
To watch a short video of Dandy with patient,
Jacqueline Briggs and owner Diane Ogden,
please click here or visit https://
www.youtube.com/watch?v=4pq4_Sj6s_U
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Giving youngsters a
voice

Staff and youngsters at the Victoria’s Voice session
JUNIOR doctors gained a quirky insight into
what it’s like to be a young patient during a
special event at Blackpool Victoria Hospital.

and we talk about things we’ve experienced. At
our last meeting we picked questions for
consultants to answer in interviews.

The doctors made pledges, played games,
shared ideas and took part in discussions with
young people from the Trust’s Victoria’s Voice
Youth Forum, a group of young people aged 11
to 16 who have all experienced care within the
Trust.

“If something is created specifically for children
we see if it’s good or bad, or if it needs changing.
It’s nice to have a say.”

Rebecca Addey, Paediatric Patient Experience
Officer for the Trust, explained: “The best way for
staff working at the Trust to become the best at
They encouraged the junior doctors to see things looking after children and young people, is to
from a child’s perspective and challenged
learn from them what they want and need from
preconceptions about what is in the best interests us.
of young people.
“It is important that we empower young people to
Special guests at the session were Zoe and Paul understand their own health and to promote their
Bojelian from Yorkshire whose son, Adam
wellbeing; the only way to do this is by involving
Bojelian, had cerebral palsy and fought to
them in every aspect of their care.
improve communication between medical staff
and young people.
“Members of Victoria’s Voice regularly teach
doctors and other staff how it feels to be young
Connor Jebb, 12, from Blackpool, one of the
and in hospital. In these sessions staff are given
young ambassadors from Victoria’s Voice, said: “I practical guidance on how to communicate with
was very impressed with the way the junior
young people.”
doctors took part in the activities.
For more information about Victoria’s Voice go to
“It’s important that they know how to talk to us. It Twitter: @voice_victoria or search Victoria’s
was fun to work with them. We meet every month Voice on Facebook. You can also view the group
on the website here.
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Work starts on Clifton
dementia garden

Yvonne Ball, Coun Brenda Blackshaw, Clifton Hospital Head of Service David Kay, Bobby
Ball, Trust Chairman Ian Johnson, Clinical Matron Courtney Bickerdike, Trust Chief
Executive (Interim) Wendy Swift, Mark Menzies MP and Mari Dyson from Eden
WORK has officially started on an ambitious
Patients will be able to wander around the
project to create a dementia friendly garden at garden’s winding paths in a safe environment.
Clifton Hospital on the Fylde coast.
The first turf was cut by Trust Chairman Ian
The hospital on Pershore Road, Lytham, recently Johnson and Chief Executive (Interim) Wendy
hosted the official sod cutting ceremony, marking Swift. Among the guests of honour was Fylde MP
the start of the work – Phase One of which will be Mark Menzies, who praised Blackpool Teaching
complete by mid-September.
Hospitals for being pioneers in dementia care.
The garden is being paid for from the Peace of
Mind dementia appeal, run by Blue Skies
Hospitals Fund – the charity for Blackpool
Teaching Hospitals NHS Foundation Trust.
Phase One, to be completed by
Scarisbrick-based contractor Eden, will see part
of the courtyard enclosed to become a secure
and interactive garden for patients on Ward 1 at
the hospital.
It will boast a potting area where patients can
help plant seeds and a sensory area with scented
plants such as lavender and mint which can calm
a patient with dementia and help them remember
a time when they might have tended their own
garden.
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He said: “When it comes to dementia, this
Hospital Trust is leading the way with the colours
and schemes it uses in its care.”
Also at the event was comedian Bobby Ball with
his wife Yvonne and Fylde Councillor Brenda
Blackshaw. All have pledged to raise funds for
Phase Two of the garden – which will improve the
remaining courtyard, echoing some of the feature
from Phase One.
Bobby, who was one half of TV comedy duo
Cannon and Ball, said: “Dementia is something
that affects every family – my mother had it so
this project means a lot to me. There is not
enough money thrown at dementia care and
that’s why we want to do as much as we can.”
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Living well
with
cancer
A NEW project is set to
transform the lives of cancer
patients living on the Fylde
coast.
People receiving cancer
treatment will benefit from the
‘Living With and Beyond
Cancer’ (LWBC) initiative.
Led by Blackpool Teaching
Hospitals NHS Foundation Trust,
Blackpool Clinical Commissioning
Group (CCG) and Fylde and Wyre CCG, the
project is being implemented in partnership with
Macmillan Cancer Support.

Jessica Jones

The post is funded by Macmillan Cancer Support.
The LWBC project aims to provide support for
patients from the point of diagnosis by
redesigning follow-up care to help patients take
Jessica Jones, Macmillan Clinical Transformation back control of their lives.
Lead for the Trust, said: “It is great news that
more people are living longer and surviving
Jessica explained: “One of the objectives of the
cancer, but unfortunately not everyone with
programme is to implement a ‘recovery package’
cancer is living well.
across all tumour groups. The aim of the
recovery package is to give patients concrete
“Patients and their carers can struggle with trying steps to take as they get back to normal after
to get the information and support they need.
cancer treatment and to ensure patients can find
Many have problems with the after effects of
out where to get help if needed.
cancer and have difficulties in getting back to
work.
“We will also offer patients the opportunity to
attend health and wellbeing events where they
“Our aim is to make sure patients know who to
can get information and support to be
contact should they have any problems and
independent and live healthier lifestyles.”
where to get the help and information they need
to live a healthier lifestyle.”
Macmillan is also funding a Cancer Care
Co-ordinator post and a Service User Facilitator
Jessica, who has worked for the Trust since
post in the near future. If you require further
2003, took on her new role with the Trust in May. information on the LWBC programme please
email: LWBC@bfwhospitals.nhs.uk
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Walking the dream!
Michelle with her three peaks certificate
FULFILLING a lifetime ambition also gave
paediatric bereavement support nurse,
Michelle Boland, a chance to raise cash for
organisations close to her heart.

dream. It was very tough. The views were
amazing, but it was blisteringly hot. We were at
the top of Penyghent by 9am and we could see
stunning dales views for 360 degrees. Even
though the challenge was very hard, the feeling
of achievement at the end is unbelievable.

For more than 20 years Michelle had yearned to
climb the famous Yorkshire Three Peaks,
Whernside, Ingleborough and Penyghent, but life “Most of the money raised was pledged by
and work always got in the way.
families I have helped through the Snowdrop
Centre and I took their sponsor forms with me so
“Completing the three peaks challenge was on
I felt I was taking my families with me.
my bucket list. It was about 20 years ago that I
first said I wanted to do the three peaks, but I
“However tough this challenge was I just thought
never got around to it,” Michelle explained.
about what the families go through. Twelve hours
out of my life is nothing compared to a lifetime of
And this month Michelle finally realised her
grief.
dream and raised £400 for the bereavement
support group, Snowdrop Centre and Donna’s
“I raised £400 in sponsorship for the walk which
Dream House.
will be used mainly for the annual Snowdrop
Remembrance Service which is held every
Michelle, a support nurse specialist at Blackpool February at Lytham Hall.
Teaching Hospitals NHS Foundation Trust, works
with the Snowdrop Centre helping parents, carers And Michelle’s walking challenges don’t stop
and family members who have experienced the there.
death of a child.
In September she will take on the Shine Night
The centre is supported by Donna’s Dream
Walk – a 26 mile full marathon walking through
House, which offers holidays for children with
the streets of London at night to raise money for
life-threatening illnesses.
Cancer Research.
“I completed the 24.5 mile challenge in 12 hours
as part of an organised group,” Michelle
explained. “I thought I might as well try to raise
some money for the Snowdrop Centre and
Donna’s Dream House while fulfilling a lifetime
07 ISSUE 121

Michelle is taking on this challenge in memory of
her beloved mum who died from bowel cancer in
2005. If anyone would like to sponsor Michelle
they are asked to contact her either via her work
mobile on 07920138112 or by email at
michelle.boland@bfwh.nhs.uk.
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Teeing off in memory
of tragic nurse Jane

Tournament winner Rick Plowman (centre) with women’s winner Karen Snape, winner of the
longest drive Alan Lewis (to the right of Rick) and supporters at Stanley Park Golf Club
A GOLF tournament was held in memory of a
nurse from Blackpool Victoria Hospital who
was tragically killed by her partner.
Jane Clough’s former colleagues and members
of the public participated in the tournament on
Friday, July 15, at Stanley Park Golf Club in the
resort.
Money raised through the tournament will go
towards a special fund set up by colleagues for
Jane’s daughter Imogen who is now six years
old.
Jane’s parents, John and Penny Clough, wished
the golfers well but were unable to be present as
John was giving a talk on domestic violence
elsewhere in the country.

Trust, said: “When Jane died we decided we
would do something for her little girl.
“The money we raise is put in trust for Imogen for
when she is 18.”
David Walker, a former colleague of Mary who
has worked as a cleaner for the Trust for the last
25 years, said: “We started organising it after
Jane was murdered. We thought we would raise
some money in Jane’s memory. The Trust
thought it was a fantastic idea.
“We have played at several courses and this is
our third year at Stanley Park. We are going to
hold the tournament until Jane’s daughter
Imogen is 18 years old.”

The overall winner of the tournament was Rick
The Jane Clough Memorial Golf Tournament first Plowman from the Trust’s Estates team. Alan
took place three months after Jane died. This is
Lewis had the longest drive and was nearest the
the seventh time the event has been held.
pin.
Organiser Mary Bird, who recently retired from
her post as a cleaning services manager for
Blackpool Teaching Hospitals NHS Foundation
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The women’s winner with the longest drive and
nearest the pin was Karen Snape, a nurse
practitioner.
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Blue skies vintage
festival poster
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Butterfly ball poster

????????????????????

11 ISSUE 121

17 ISSUE 121

