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HELLO and  
welcome to our 
latest edition of 
Health Matters 
newsletter. 
 
This week is 
Dying Matters Week and we are 
pleased to report that our 
Palliative Care team have won a 
national British Medical Journal 
award for the way it has 
transformed end of life care on 
the Fylde coast. 
 
Making plans for death and 
talking about dying is very 
important and the Trust is 
backing Dying Matters 
Awareness Week with the theme 
of ‘The Big Conversation’.  
 
We have also been delighted 
with the opening of our 
bereavement room in the 
hospital’s delivery suite. 
 
The purpose of the sensitively 
redesigned room is to ease the 
trauma faced by women, their 
partners and family members 
who need to use it. 
 
Next week is Dementia 
Awareness Week and we are 
heavily involved in promoting this 
to the benefit of our patients and 
their carers to ensure the best 
service possible for people living 
with the condition. 
 
 
Wendy Swift,  
Chief Executive (Interim) 
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The junior doctors made a fantastic opportunity during the 
strike to benefit both the workforce and the general public by 
offering training in the skill of resuscitation … Page 5 
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A FORMER breast care patient is turning her 
experience of cancer into a chance to see the 
United Kingdom and donate money in thanks 
for her top class care. 
 
Sue Wood, 50, of Ansdell, has pledged to visit all 
69 cities in the UK before June 2018, and for 
each one will donate £50 to Blue Skies Hospitals 
Fund. 
 
Sue’s travels will be determined by pulling city 
names out of a bag, and already her first city is 
being planned – a close to home trip to Preston in 
July. 
 
Sue, who used to work as a project manager in 
the construction industry, says the reason behind 
her bold fundraising adventure is to find herself 
after a gruelling few years, during which she was 
being treated for breast cancer. 
 
She said: “Just over a year ago I was diagnosed 
with breast cancer, and the year before that I lost 
my mother. Up until now I have had very little 
time to get out and about, either because I was 
working or I was looking after mum. 
 

“When I was diagnosed I saw it as a message to 
start looking after myself. This challenge is all 
about doing just that – this is like a therapy for me 
to get back into the world after all I have been 
through after the last few years.” 
 
Sue said she wanted to use the experience as a 
way of giving back and saying thank you to the 
doctors and nurses at the Breast Care Unit at 
Blackpool Victoria Hospital who looked after her 
so well during her diagnosis and treatment. 
 
She added: “I wanted to do something that was 
meaningful for me, and I would not have been 
able to do something like this if it wasn’t for the 
support and care I received on the Breast Care 
Unit.” 
 
Sue’s friends will support her on her journey, and 
have vowed to travel with her to some of the 
locations she plans to visit. 

Sue Wood 
picks out 
her first 
city 
destination 
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CHARITY workers, parents and members of 
staff described the refurbished suite as 
“fabulous”, “homely” and “very comfortable” 
at a special event at the hospital on Friday, 
April 29. 
 
The Forget-Me-Not room in the Delivery Suite of 
the Women and Children’s Unit, has been 
redesigned thanks to funds raised by parents, 
staff and volunteers.  
 
The purpose of the sensitively redesigned room 
is to ease the trauma faced by women, their 
partners and family members who need to use it 
at Blackpool Teaching Hospitals NHS Foundation 
Trust. 
 
Megan Murray, Bereavement Support Nurse 
Specialist for the Trust, said: “I am very proud of 
what everyone has done but I’m more proud of 
the people who are here today for sharing their 
ideas. The room has been completely enhanced. 
We welcome the input from the parents and 
SANDs (Stillbirth and Neonatal Death Charity). 
We would also like to thank the charity ‘4 Louis’ 
which donated many of the items in including the 
bed frame, the bedding and the cushions.” 

 
Lydia and Paul Collins from Blackpool, who lost 
their baby Theo in 2015, raised money for the  
refurbished room which they said had been made 
much more comfortable for grieving parents. 
 
Lindsay and Jon Dickinson from Thornton, who 
lost their baby Harry in 2013, have also raised 
funds for the room. Lindsay, who works as an art 
tutor at Blackpool Sixth Form College, said the 
college helped to raise funds and one of her 
students, Coral Hopkinson, is creating new 
artwork for the room.  
 
Also supporting the refurbishment were Helen 
and Martyn Shenton from Cleveleys who lost 
their son Archie in 2013.  
Helen said: “The staff helped us enormously. 
They were fantastic with us. We will never forget 
that.” 
 
Helen Grimshaw, chairman of SANDS, said: “The 
room is beautiful – I love it. It’s rewarding to be 
able to spend money that has been raised on a 
room like this. This room is all about making 
memories. A room like this goes hand in hand 
with the wonderful care that members of staff 
give.” 
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Parents help inspire 

a room full of hope 

Parents in the Forget-Me-Not room at Blackpool Victoria Hospital 
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THERE was something of 
a new look to clinical 
areas around the hospital 
recently. 
 
To ensure patient safety 
during the junior doctor’s 
withdrawal of labour, staff 
with a registered clinical 
qualification provided a 
workforce pool to support 
wards and departments. 
 
And this meant office 
based nursing staff 
donning uniforms once 
again and returning to 
patient areas. 
 
And although on strike, many of the Trust’s junior 
doctors were involved, in conjunction with the 
hospital resuscitation team, in giving Basic Life 
Support training to staff and the public outside 
Blackpool Victoria’s main entrance. 
 
Head of Resuscitation, Tony Freestone, said: 
“The junior doctors have made a fantastic 
opportunity during the strike to benefit both the 
workforce and the general public by offering the 
skill of resuscitation to all while also supporting 
their own professional development and clinical 
skills.” 
 
To ensure patient safety and care during the 
junior doctors’ strike period when emergency 
cover was removed, Assistant Director of 
Nursing, Tracy Burrell said: “In collaboration with 
the divisions we identified what were the key 
competencies our office-based staff have; such 
as venepuncture, cannulation, IV administration, 
prescriber qualifications etc and based on that 
staff were then allocated to appropriate roles on  
 

the different wards and locations within the 
organisation. 
 
And the office-based staff all said they loved 
every minute of their temporary roles. 
 
“I worked in A&E for more than 20 years ending 
as Ward manager before moving on to my new 
role as a practice development sister,” said Sister 
Sharon Ellis who was assigned to the Emergency 
Department. “It’s a bit like riding a bike being 
back in the unit, you just get back into the 
saddle.” 
 
In fact Sharon said the experience had inspired 
her to undertake some extra shifts back on the 
ward in her spare time. 
 
Also going back to his roots was former matron 
and now Patient Experience manager, Andrew 
Heath. When he first qualified Andrew worked on 
Ward 34 and he was back during the strike 
supporting his clinical colleagues. 

Continued on next page 

Doctors’ strike gives 

new look to hospital 

Dr Anna Smith presents Mitch Howarth and his son Zachary with 
their life saving skills certificate 



 

“This has been a good opportunity to come back 
to the wards and deliver personal care and see 
the wonderful treatment patients receive here at 
Blackpool Teaching Hospitals. I have seen 
examples of excellent practice on the wards,” he 
said. 
 
Practice Development Sister, Sharon Vickers 
said: “I was initially assigned to AMU but the 
ward managers had done an excellent job and 
pulled together a good skill mix of staff that I 
came down to A&E to catch up with giving 
mandatory training, particularly in moving and 
handling. 
 
“It has been good to get back onto the wards and 
areas and I have thoroughly enjoyed it. It is really 
good to see the skills that we train in the 
classroom being practiced on the wards and the 

junior staff also get to see us putting our skills 
into practice in a live situation.” 
 
Also back in uniform for 48 hours was Clinical 
Change Facilitator, Andrew Goacher. “I have 
been based on Ward 11 and looking particularly 
at fall prevention within high risk patients. 
 
“I must admit I have absolutely loved it. Patient 
care is where my heart is and being back on the 
wards makes me remember why I work for the 
NHS,” Andrew said. “I have been impressed with 
the way staff have coped and it shows how 
adaptable nurses are.” 
 
Director of Operations, Pat Oliver, added: “This 
was a fantastic effort by everyone involved to 
make sure we had the best response possible for 
our patients and staff.’’  
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Office-based staff back on the wards 

Emma Stoddard, Sharon Vickers and Sharon 
Ellis with staff nurse Peter McKiernan  

Andrew Goacher with Falls lead  
Emma Montgomery 

Andrew Heath chats to patient Mrs Mavis Gough 
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A NATIONAL Palliative Care Team of the Year 
Award has been won by a team from 
Blackpool Teaching Hospitals NHS 
Foundation Trust. 
 
Beating off tough competition from around the 
UK, the Trust’s End of Life and Palliative Care 
Team won the British Medical Journal (BMJ) 
award for the way in which it has transformed end 
of life care on the Fylde coast. 
 
The award was presented to members of the 
team at a ceremony in Westminster on Thursday, 
May 5. 
 
Dr Harriet Preston, Consultant in Palliative 
Medicine and Clinical Lead for End of Life Care 
for the Trust, said: “Winning this award is great 
news for patients, staff and the Trust as it shows 
we are leading the way in terms of end of life 
care. 
 
“Everyone is delighted to have received the 
award. It doesn’t just reflect the hard work of the 
Palliative Care Team – it is a reflection of the 
work of staff across the Trust.  
 
“We try to make one of the most difficult 
situations in a person’s life more bearable.” 

As part of a national plan to improve end of life 
care, the team first identified the wards where 
improvements would have the greatest impact.  
 
More than 7,000 individual training sessions were 
carried out by the team to deliver end of life care 
and communication skills.  
 
Ward-based training was provided, with one of 
the education team members covering for the 
nurse being trained to overcome the difficulty of 
releasing nurses from clinical duties.  
 
In particular, the Trust demonstrated evidence 
that the needs of those important to the dying 
person were asked about in 89% of cases 
compared with 56% nationally, and in 89% of 
cases there was documented evidence of a 
holistic assessment of the dying persons needs 
regarding an individual plan of care, compared 
with a national average of 66%.  
 
One of the judges said: “We were impressed by 
the team’s innovative and inclusive approach to 
training and education.  
 
“They demonstrated a high level of Trust 
engagement with the project.” 

National honour for 

Trust 

team 

National honour for 

Trust 

team 

Dr Andrea Whitfield (left), Dr Harriet Preston (centre) and Associate Nurse Specialist Natalie 
Wilson receiving the award  
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TALKING about dying is something many of 
us avoid, but clinicians say it is hugely 
important. 
 
Community and hospital-based teams from 
Blackpool Teaching Hospitals NHS Foundation 
Trust are backing Dying Matters Awareness 
Week from May 9 to 15 and this year the theme 
is ‘The Big Conversation’.  
 
Gill Cross, a Clinical Nurse Specialist and a 
member of the Palliative Care Team at Blackpool 
Victoria Hospital, said talking more openly about 
dying can help people to make the most of life 
and support loved ones. 
 
Gill, who is employed by Trinity Hospice and has 
worked at Blackpool Victoria Hospital for more 
than 10 years, said: “It has become almost taboo 
to talk about dying. 
 
“However, it’s a natural thing to talk about. It’s 
good for people of all ages to talk about what 
they might like to happen and to make plans.” 
 
The hospital’s Palliative Care team consists of 
two consultants, a Consultant Pharmacist, three 
Clinical Nurse Specialists and three Associate 
Clinical Nurse Specialists. If a patient has been 
diagnosed as being terminally ill, he or she is 
referred to Gill and the rest of the team for 
symptom management, psychological support 
and/or advance care planning. The team 

members work closely with doctors, nurses and 
other medical specialists on hospital wards to 
give each person the best possible care. 
 
Gill explained: “As a team, we work closely with 
patients to find out what is important to them and 
to achieve their goals.  
 
“We talk with patients and family members about 
their wishes. Listening is a big part of our role. 
We look at the whole person and the whole 
family. 
 
“It’s not just about where people want to be when 
they die, it’s about how they want to be cared for 
while they are with us. It’s about quality of life. 
For example, we can arrange a fast discharge 
from hospital if someone is in the last weeks or 
days of life”. 
 
There were information stands at various venues 
in Blackpool during the week and members of the 
public were able to pick up information, chat with 
staff and join ‘The Big Conversation’. 
 
Claire Henry, Chief Executive of the Dying 
Matters Coalition and the National Council for 
Palliative Care, said: “Talking about dying, death 
and bereavement is in everyone’s interests as it 
can help ensure that all of us can get the care 
and support we want, where we want it, at the 
end of our lives.” 
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Time to 

talk openly 

about 

death 
Clinical Nurse Specialist, Gill Cross 
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Remememembering the 

mememe in dememementia 

 

AWARENESS of dementia was raised during a 

special event at Blackpool Victoria Hospital. 

Comedian Johnnie Casson and singer Anne 
Nolan opened the event on May 13 by saying a 
few words and cutting a ribbon. Non executive 
director for the Trust, Doug Garrett, explained the 

importance of raising awareness. 

Various dementia-related stalls offered help and 
advice and there was entertainment in the form of 
vintage dancing by JLC Dance. Notarianni’s sold 
ice cream and hairdressers from Blackpool and 
the Fylde College styled hair in ‘40s fashions. All 
proceeds are to go to the Trust’s Blue Skies 
Hospitals Fund’s ‘Peace of Mind Appeal’. 

Next Thursday (May 
19) sees Dementia 
Carers’ Day at Clifton 
Hospital. Comedian 
Mick Miller will open 
the event and BBC 
Radio Lancashire will 
be broadcasting live from 9.30am. As well as a 
host of dementia-related stalls, Blackpool and the 
Fylde College hairdressers will again style 
vintage hair and there will be entertainment from 
1940s singer Beverley Alexander, Soundwaves 
Choir and classic cars will be on the grounds. 
Everyone is welcome from 10am to 3pm. Join us 
to help raise fund to enhance dementia care for 
patients and families. 

Nurse Fran Hall (left), one of the 
main organiser of the event, 
with staff from Notarianni Ice 
Cream and members of the 
public at the awareness event 
at Blackpool Victoria Hospital 

JLC Dance group 
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NOTICE OF MEETING 

 

A meeting of the Blackpool Teaching Hospitals  

NHS Foundation Trust Board of Directors 

will he held in public on 

 

WEDNESDAY, MAY 25th, 2016 

at 

10.30am 

 

In the Board Room, 

Trust Headquarters, 

Blackpool Victoria Hospital, 

Whinney Heys Road, 

Blackpool, 

FY3 8NR 

 

For further information, please contact 

Judith Oates 

Foundation Trust Secretary 

01253 956856 

 

judith.oates@bfwhospitals.nhs.uk 

 

 

mailto:judith.oates@bfwhospitals.nhs.uk
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