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Giving excellent care

Thanks to baby unit

It is always a joy
to see our
patients doing well after receiving
treatment at Blackpool Teaching
Hospitals.
And never more so than when
the patients are three little boys.
We wish Josh, Jayden and Jax a
very happy first birthday.
We are also delighted that a
national study into end of life care
has shown that this Trust is
performing above the national
average in many areas when it
comes to caring for patients at
the end of their lives.
As healthcare continues to
evolve Blackpool residents can
learn about new models of care
and have their say about patient
treatment plans. A series of
events have been organised in
the area which you are invited to
attend.

THE parents of baby triplets
have thanked hospital staff for
saving their sons lives as they
celebrate their first birthday.
Page 3

Breast care funds
A CHARITY
evening has
raised £625
for breast
cancer care at
Blackpool
Victoria
Hospital.
Page 4

A NEW national study has
found that Blackpool Teaching
Hospitals NHS Foundation
Trust provides excellent end of
lif e care for local residents.
Page 7

New healthcare models
EVENTS have
been
organised to
inform patients
about plans to
transform local
healthcare in Blackpool.
Page 8

And a f urther invitation is also
extended to join the hospital and
partnering organisation to
celebrate Dementia Awareness
Week and find out what help is
on offer for people living with the
condition.
Wendy Swift,
Chief Executive (Interim)

Help remember the me in dementia when Blackpool
Teaching Hospitals holds its Dementia Awareness event on
Friday May 13. Full details on Page 9

Health Matters is also available online at www.bfwh.nhs.uk
You can sign up to receive our fortnightly news bulletin directly to your inbox by clicking on the
following link: www.bfwh.nhs.uk/healthmatters
Any comments ideas or suggestions? Please contact: Ingrid Kent, Communications Department, on
01253 956 875 or communications@bfwh.nhs.uk
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Triple thank you to
hospital’s baby unit
THE parents of baby
triplets have thanked
hospital staff for saving
their sons lives as they
celebrate their first
birthday.
Little Josh, Jayden and
Jax Williams-Hine were
the first triplets born in
Fleetwood for more than
20 years.
But their doting mum,
Lena Williams, says they And babies make seven! Family say thanks to the Neonatal staff
might not be here today if
it wasn’t for the expert care of the of staff at the
lively and inquisitive baby boys.
Neonatal Unit at Blackpool Victoria Hospital.
Julie Kearney, clinical nurse educator for the
Around 30 members of staff at the hospital
Neonatal Unit, said: “It is always exciting to have
helped the triplets through a traumatic birth – and triplets born at Blackpool – the last triplets born at
made sure they are the healthy boys they are
Blackpool and cared for on the Neonatal Unit
today. When they were born on April 13 last year, were in 2012.
they were two months premature, tiny and f ragile,
and spent their first couple of months in the baby “As soon as staff on the Neonatal Unit were
unit, hooked up with drips.
made aware of the impending deliveries, extra
staff came into the unit f rom their homes and
It was such a f ast birth they were nearly born in
stayed long after their shift was supposed to
the car on the way to hospital – yet staff at the
finish to ensure the triplets remained together
unit were ready.
here at Blackpool.”
Lena, 23, a former beautician, said: “The boys
are doing really well but they probably wouldn’t
be here today without the special baby care unit.
The staff there were amazing, I can’t fault them.
The Baby Care Unit is one of the best in the
country and we’re lucky to have it.”
In the hospital, Josh weighed in at just 2lbs 6oz
with Jayden at 2lbs 5oz and Jax at 2lbs 6.5oz.
A year on the boys are unrecognisable – three
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It is certainly a dream come true for the couple,
especially as Lena was told at 17 that she would
be unlikely to be a mum because of a health
issue. But the couple turned to the NHS for help
and tried the fertility drug Clomid, which proved a
big success - three times over. The family also
includes older brother, Ryan, who is nearly three
years old, while Aaron, 28, also has a seven-year
-old daughter, Levi.
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Raising
breast
care
funds by magic
A CHARITY evening which included a
magician and quizzes has raised £625 for
breast cancer care at Blackpool Victoria
Hospital.
The evening, held at the Highf ield Social Club in
Blackpool last month, was organised by Shirley
Carte and Marguerite Smith in aid of the Breast
Cancer Unit through Blue Skies Hospitals Fund
and the Haemochromatosis Society.
They raised a total of £1,250, which has been
split between the two charities, and Shirley
presented her money to breast care volunteers,
Ruth Boardman and Rena Shanahan.
Shirley, 68, is a supporter of the unit where she
was treated for breast cancer after her diagnosis
on New Year’s Eve in 2013. She underwent a
lumpectomy, and had chemotherapy and
radiation therapy until her treatment ended in
October 2014.
It was the second time she battled cancer, after
doctors discovered she had bowel cancer in
2011.
She said: “I just wanted to give something back
af ter the wonderf ul care and support I received.
You’re so well looked after on the Unit and the
staff continue to look after you even after you’re
treatment’s f inished. The Queen couldn’t have
had better treatment!”
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Shirley Carte, second
from left, with members of
the breast care team

Shirley, who lives in Blackpool, remains close to
the breast care team at the hospital and attends
the monthly Breast Cancer Support Group
meetings.
She said: “It still helps me today by keeping me
focused. It’s easy to get down and depressed
when you’re faced with something like cancer
and unless you’ve had it, you don’t know. The
doctors and nurses here are so supportive and it
helps you through.”
Ruth Boardman and Rena Shanahan, Blue Skies
Ambassadors for the Hint of Pink Breast Care
Charitable Fund, accepted the money raised at
the charity evening.
They said: “Shirley is always helping out, whether
it’s donating cakes and meat for our fundraisers,
attending the support group and now this
fantastic donation f rom the charity night. We are
so gratef ul for this ongoing support, and we’re
looking forward to using this money to f urther
enhance the care patients at the Breast Care Unit
receive.”
The money raised at the charity evening will be
put towards buying a Faxitron machine, which will
allow surgeons to examine skin and tissue
removed f rom the body in the operating theatre,
reducing the waiting time between the operation
and diagnosis.
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Members of the Phoenix Bowel Cancer support Group

Test to beat cancer
SURVIVORS of bowel cancer are urging
people to take a simple test to rule out the
disease.

Debbie Procter, Colorectal Cancer Stoma Nurse
Specialist, said: “Bowel cancer can be
successf ully treated if diagnosed early.

April is national Bowel Cancer Awareness Month
and members of a support group at Blackpool
Victoria Hospital say acting quickly improves
people’s chances of survival.

“The symptoms of bowel cancer can include
bleeding from the bottom or blood in your f aeces,
a change in your bowel habit lasting more than
three weeks and/or abdominal pain.

Nicola Seymour, one of the founding members of “A lump in your abdomen, unexplained weight
the Phoenix Bowel Cancer Support Group, says loss, tiredness, dizziness and/or breathlessness
early diagnosis is the key to staying well.
can also be symptoms.”
Nicola, who lives in Blackpool and works in
Preston selling f itted bedrooms, explained: “One
thing that everyone in our group preaches is
taking the bowel cancer test. We say: ‘Just do it!
It could save your life.’
“Members of our group who were caught in the
early stages of bowel cancer had all taken the
test. The survival rate is much higher if it is
caught early on.

If you have, or develop any symptoms, it is
important that you see your GP who can assess
you and refer you for investigations.
Louise Newton, Lead Specialist Screening
Practitioner for The NHS Bowel Cancer
Screening Service, stressed the importance of
taking part in screening by completing a simple
FOBt (Faecal Occult Blood test) kit. This service
can detect cancer at an earlier stage, even before
symptoms have developed and it can actually
prevent a cancer from developing through the
removal of polyps.

“I was diagnosed in the final stages –
unfortunately the test wasn’t available at that
time. I’m lucky. I’ve had two operations, chemo
and radiography and I’m still here. I’m in my sixth The FOBt kit is offered to people aged 60 to 74
year now and I f eel great.”
years. People aged 75 and over may request a
screening kit by calling 0800 7076060.
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Get your voice heard
on health care issues
HEALTHWATCH Lancashire wishes to extend
its Board and would welcome enquiries from
individuals from Fylde & Wyre, Preston,
Chorley and South Ribble interested in
joining the organisation’s Board of Directors.
Healthwatch Lancashire, which is the public
voice on health and social care, requires
individuals with a strong commitment to
improving local health and social care services.

going on in the National Health Service and in
social care, and Healthwatch Lancashire is a vital
route to influencing those changes for the good
of the people and communities of Lancashire.”

The Healthwatch Lancashire board of directors,
The role also requires the skills and relevant
led by Mike Wedgeworth, MBE, is responsible for
board level experience needed to set and ensure the management and governance of the
delivery of the organisation’s strategy.
organisation and uses its Board Member's
expertise to ensure that Healthwatch Lancashire
Healthwatch Lancashire would especially
is fulfilling its legal and statutory obligations.
welcome enquiries f rom applicants skilled in
community engagement and strategic
development, or f rom applicants with
experience and knowledge of the health and
social care system in Lancashire.
The role is voluntary; with reasonable out of
pocket expenses reimbursement paid by
Healthwatch Lancashire.
More information on the role and how to apply
is available on the Healthwatch Lancashire
website – www.healthwatchlancashire.co.uk
Mike Wedgeworth MBE, Chair of Healthwatch
Lancashire, said: “There are huge changes
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Mike Wedgeworth
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Hospital
recognised
for excellent
end of life care
A NEW national study has found that
Blackpool Teaching Hospitals NHS
Foundation Trust provides excellent end of
life care for local residents.
The report, called The End of Lif e Care Audit –
Dying in Hospital, was commissioned by the
Healthcare Quality Improvement Partnership
(HQIP) on behalf of NHS England and shows that
the Trust has performed above the national
average in many areas when it comes to caring
for patients at the end of their life.
The audit, which took place between July and
September last year, involved looking at 80
consecutive deaths within Blackpool Teaching
Hospitals during May 2015 and compares the
Trust’s performance with those of 136 other
trusts across the country.
Dr Harriet Preston, Consultant in Palliative
Medicine and Clinical Lead for End of Lif e Care
at the Trust, said: “This is the first national audit
to have taken place since the withdrawal of the
Liverpool Care Pathway and we are pleased to
see the standard of care for patients at the end of
lif e and those important to them has remained
high.

Dr Harriet Preston

Indicators.’ These areas included recognition that
a person may be dying, communicating this with
the dying person and those persons important to
them, establishing any concerns and needs of
the dying person and those important to them,
and developing an individualised plan of care for
the dying person.
“In particular we demonstrated evidence that the
needs of those important to the dying person
were asked about in 89% of cases compared
with 56% nationally and in 89% of cases there
was documented evidence of a holistic
assessment of the dying person’s needs
regarding an individual plan of care, compared
with a national average of 66%.’’
She added: “The good results ref lect the
extensive training we have delivered over the
past f ew years, as part of the ‘Transforming End
of Life care in Acute Hospitals’ education project,
for which we have recently been shortlisted for a
national BMJ award.

“The majority of this care is provided by
generalist teams of Doctors and Nurses
throughout the hospital, with the support of the
Specialist Palliative Care Team, and we would
like to acknowledge and thank them for all their
“All aspects of care were looked at, including five hard work, care and compassion.”
key areas known as ‘End of Life Care Quality
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New models of care
will transform health
BLACKPOOL residents are being invited to
find out more about plans to transform local
healthcare and have their say on future
services.
NHS Blackpool Clinical Commissioning Group
(CCG), Blackpool Council and Blackpool
Teaching Hospitals NHS Foundation Trust are
joining forces to stage three events specifically
for Blackpool residents to talk about local
services.
It comes as organisations across the Fylde coast
continue working together to revolutionise local
healthcare by introducing ‘new models of care’.
These ‘new models of care’ refer to the way in
which healthcare services are arranged, provided
and accessed regardless of whether you have
multiple complaints, a single long-term condition
or just the occasional bout of ill health.
Under the service, patients benefit f rom one
harmonised team of health and social care
professionals working together to provide the
support that they require.
Dr Amanda Doyle, pictured, a Blackpool GP and
chief clinical officer at NHS Blackpool CCG said:
“Our plans for local healthcare are driven by the
aim of improving people’s experiences of the
services they receive.
“Hospitals and GP practices are increasingly
under pressure so by making better use of the
resources we have through coordinating these
more we can not only improve the patient
experience but also help ease some of that
pressure. It’s important that we share our plans
on how we aim to do this with local people and
give them the opportunity to shape the services
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Healthcare event timetable:


Monday, May 16, Solaris Centre,
2.30pm-4.30pm.



Wednesday, May 18, Blackpool
Central Library, 2pm-4pm.



Tuesday, May 24, Blackpool City
Learning Centre, Bathurst Ave,
10am-noon.

they receive.”
Dr Doyle added: “I would very much encourage
members of the public to attend one of our
events. We welcome any questions, comments
or views which you may have.”
Places are limited so if you would like to attend
any of the above events please confirm your
attendance by emailing
communications@blackpool.nhs.uk or calling
01253 956594.
For more information about the vision for the
future of healthcare on the Fylde coast please
visit: www.yourcareourpriority.nhs.uk.
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Carole Murphy and Michelle Knighton at
last year’s Dementia Awareness Day

Vintage style to help
raise dementia profile
BLACKPOOL Teaching Hospitals will be
hosting some fantastic events for Dementia
Awareness Week.
From 12-3pm on Friday May 13th, the launch of
this special week will begin in Blackpool with an
opening ceremony which will include guests of
honour and vintage dance displays from JLC
Dance.
Various dementia-related services and advisors
will be running stalls and Notarianni’s ice creams
will be selling their famous vanilla ices, along with
stalls supplying vintage tea and cakes, plus
memorabilia and news of how money raised f rom
last year’s event has been used.
If you fancy getting your hair put up in a
1940s/1950s style, Blackpool and The Fylde
College hairdressing department will be on hand
in return for a donation to Blue Skies.
There will also be tours of the Memory Corridor
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throughout the afternoon conducted by Trust
volunteers.
The Blackpool Memory Walk for the Peace of
Mind Appeal and the Alzheimer’s Society is
planned for Sunday May 15th at 1pm from
Blackpool’s Glitter Ball to the Comedy Carpet. All
ages and even pets are welcome!
Over at Clifton Hospital, Dementia Carers’ Day is
being held on May 19th. BBC Radio Lancashire
will be broadcasting live f rom 9.30am with Sally
Naden hosting.
There will be a variety of stalls, a tombola and
raffle, coffee and cake and songs from 1940s
singer Beverley Alexander. Bluebird 1940s
vintage girl band will be performing on Friday
May 20th at Blackpool. The location is currently to
be confirmed. Keep an eye on our website at
www.bfwh.nhs.uk and social media for more
updates.

