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Hospital Switchboard: 01253 300000

Patient Relations Department
The Patient Relations Department offers 
impartial advice and deals with any concern or 
complaints the Trust receives. You can contact 
them via tel: 01253 955589 or by email: 
bfwh.patientrelations@nhs.net

You can also write to us at: Patient Relations 
Department, Blackpool Victoria Hospital, 
Whinney Heys Road, Blackpool FY3 8NR

Further information is available on our 
website: www.bfwh.nhs.uk

References
Details of the references used in writing this 
leaflet are available on request from:
Procedural Document and Leaflet Coordinator 
01253 953397 or bfwh.trustpolicyteam@nhs.net

Options available
If you’d like a large print, audio, Braille 
or a translated version of this leaflet 

then please call: 01253 955520

STANDARD

People Centred Positive
Compassion Excellence

Our Four Values:
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Department Area Floor
A&E Entrance 3 G
Accident & Emergency 
(A&E) 3 G
Accounts Office 1 G
Acute Medical Unit 3 1st
Adolescent Ward 8 1st
Adult Cystic Fibrosis 
Service 4 2nd

Ambulance Liaison Office 1 G
Ambulatory Emergency 
Care Unit (AECU) 3 G
Bereavement Office 2 G
Birth Centre 8 G
Blue Skies Shop 1 G
Breast Care Centre 2 G
Caféteria                         12 G

Caféteria                         1 G
Cardiac Reception 12 G
Cardiac ITU 12 2nd
Cardiac Investigation Unit 12 G
Cardiology Day Ward 12 G
Car Parking Office 16 G

Chapel                              3 G

Children’s Assessment 8 1st
Children’s Wards 8 1st
Combined Assessment 
and Treatment Unit (CAT) 3 1st
Coronary Care Unit 12 1st
Diabetic Resource Centre 4 G
Dietetics & Nutrition 4 G
Discharge Lounge 1 G
Education Centre 14 G
Entrance East Park Drive 2 G
Gastroenterology 6 G
Haematology & Oncology 
Day Unit 5 G
Home 15
Intensive Therapy Unit 3 G
Information Desk 5 G
Lancashire suite 12 1st
Main Entrance 16 G
Main Entrance Outpatients 1 G
McMillan Windmill Unit 8 1st
Medical Retina Unit 5 G
Medical Photography 5 G
Mortuary 2 G
Neonatal Unit 8 1st
Occupational Health 13 G
Occupational Therapy 1 G
Ophthalmic Surgical Unit 5 G
Orthotic Department 1 G
Pathology 2 G
Pharmacy               5 G

Department Area Floor
Physiotherapy 1 G
Primary Care Dept 3 G
Reception A 1 G
Reception B 1 G
Reception - Blue 4 1st
Reception - Cardiac 12 G
Reception - 
Women & Children’s 8 G
Recruitment Offices 2 2nd
Research & Development 5 2nd
Restaurant                      5 1st

Retail Units 16 G
Security Office 1 G
Simulation & Skills Centre 2 2nd
Speech Therapy 14 G
Surgical Appliances 1 G
Surgical Centre 7 G
Surgical Rapid Access Unit 
(SRAC) 3 1st
Trust Headquarters 16 2nd
Urgent Care Centre 3 G
Urology 7 G
Victoria Centre 8 G

Ward C 8 2nd
Ward D 8 3rd
Ward E (Haem Ward) 8 4th
Ward 1 (HDU) 4 G
Ward 2 4 1st
Ward 3 4 2nd
Wards 5 & 7 5 1st
Ward 6 5 1st
Ward 8 5 2nd
Ward 10 5 G
Ward 11 5 1st
Ward 12 5 2nd
Ward 14 (Surgical Centre) 7 1st
Ward 15 (Surgical Centre) 7 1st
Ward 16 (Surgical Centre) 7 1st
Ward 18 3 1st
Ward 19 3 1st
Ward 23 3 2nd
Ward 24 3 2nd
Ward 25 3 2nd
Ward 26 3 2nd
Ward 32 (Stroke) 11 G
Ward 33 (Stroke) 11 G
Ward 34 (Orthopaedic) 11 1st
Ward 35 (Orthopaedic) 11 1st
Ward 37 12 1st
Ward 38 12 1st
Ward 39 12 1st
X-Ray Central 4 G
X-Ray North 3 G

Information correct at the time of printing
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How to get here
The Victoria hospital address can be found 
on the front of this leaflet It is adjacent to 
Blackpool Zoo. From the A583 Preston New 
Road turn onto A587 South Park Drive, 
which becomes East Park Drive. 
For the main entrance to the hospital, carry 
on to Four Lane Ends roundabout. Take the 
fourth exit and turn right into Whinney 
Heys Road. Please park in the Main Entrance 
Car Park

Trains and Buses
Full bus timetables can be  
downloaded from the website at  
www.blackpooltransport.com or 
call 01253 473001.

On Bank Holidays Blackpool Transport  
operate a Sunday service. At Christmas 
and New Year special timetables are in 
operation.
For further travel information, including 
Stagecoach visit: www.traveline.info or 
0871 200 2233 calls cost 10p per minute plus 
network extras.

Benefits of Cycling and Walking
Exercise improves health and fitness. Cycling 
and walking is free and reduces congestion 
and air pollution. There is cycle parking 
close to entrances.

Car parking
For the location of car parks, see the site 
plan overleaf. 
When parking in pay and display car parks, 
please display your ticket clearly on your 
windscreen. 
At peak times you may have to wait for  
a space to become available.

Car Parking Charges:
0 to 2 hours £2.50 3 to 6 hours £4.00
2 to 3 hours £3.00 Over 6 hours £6.00

Short stay and drop off spaces are free.
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Parking Concessions
The Trust appreciates that the cost of parking may 
cause concern for some patients and visitors.  
In support of this we offer the following 
concessions at the discretion of the ward manager; 

• A Parent/Guardian or Carer of a child who is an 
inpatient at the hospital will receive a subsidised 
parking rate of £3.00 per day for the first 2 
weeks (tariff rate £6.00) thereafter free parking. 

• One Relative or Carer of a patient who has 
been in hospital for 2 weeks will be offered free 
parking. 

• Haematology / Oncology patients who are 
undergoing regular outpatient treatment will 
receive free parking. 

• Relatives / Carers of patients who are at end of 
life are offered free parking. 

The ward manager or nurse in charge should be 
contacted and will provide an authorised form 
to the relative / carer or patient to take to the car 
parking office for issue of a concessionary permit.

Registered Disabled Drivers
There are designated spaces close to hospital
entrances for registered disabled badge holders
parking charges apply. Blue badges should be 
clearly displayed.

Parking Rules
Vehicles in breach of car parking rules, which are 
displayed in the car parks, may be subject to a 
Parking Enforcement Notice - £30 fine. 
For further car parking information, the Car Park 
Office is located on the ground floor of the main 
entrance car park. Tel: 01253 956970.




