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 A view from inside the entrance

New Car Park 
and Entrance 
Opens
WE HAVE A NEW LOOK FOR 2014

page3:  ”The new developments 
have solved two problems 

which historically affected people 
using the hospital – where to park and 
which entrance to use.”
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Chairman’s Welcome
WELCOME to the latest edition 

of the Trust’s ‘Your Health’ 
newsletter.

The Blackpool Victoria Hospital site has 
taken on a new look in the fi rst quarter 
of 2014 with the opening of our multi-
storey car park and main entrance.

Both these developments have improved 
the patient experience. The main 
entrance gives a spacious and confi dent 
feel to the hospital with innovative use 
of space and light. Patients and visitors 
can now park conveniently and enter the 
hospital through the entrance hall.

The entrance hall and car park is the final 
stage of a scheme to provide improved 
access to the hospital.  Income generated 
through retail and parking charges will 
make a major contribution to the funding 
of the scheme.

But these have not been the only 
developments happening at the hospital. 
February saw the official opening of our 
£680,000 new Midwifery-led Unit and just 
a month later we announced plans for a 
£500,000 Complex Needs Suite in maternity. 
The money for both these projects has 
come from the Department of Health.

We also opened the longest Memory 
Walk corridor in any UK hospital. The 
new Memory Walk corridor stretches 72 
metres, allowing patients and staff to 
walk up and down, pausing throughout 

to enjoy the 
specially created 
wall designs 
which will depict 
the Fylde coast 
and its famous 
landmarks.

This quarter also 
saw the publication of the Care Quality 
Commission’s (CQC)Report into the Trust. 
Results for seven hospital trusts have 
been released to date, which showed six 
were rated as requiring improvement 
and one was good.

The overall rating for Blackpool Victoria 
Hospital was ‘requires improvement’ 
while the overall ratings for both Clifton 
Hospital and Fleetwood Hospital were 
both ‘good’. 

The report identifi ed that Blackpool 
Victoria Hospital had made progress in 
many areas, including those that were 
highlighted in the Keogh review.

The levels of care and commitment 
at the Trust are exceedingly high and 
patient safety is our priority, but we 
remain committed to making further 
improvements and tackling the issues 
identifi ed by the CQC report.

Ian Johnson, Chairman
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Car Park and Entrance
BLACKPOOL Victoria 

Hospital has a new look 
for 2014.

Patients, visitors and staff are 
benefi tting from an impressive 
new entrance and multi-storey 
car park.

The new developments have 
solved two problems which 
historically affected people using 
the hospital – where to park and 
which entrance to use.

Visitors are now directed 
through to the facility from 
the Trust’s new car park and 
can access the majority of the 
hospital from the area, guided 
where necessary, by one of the 
Trust’s new band of volunteer 
navigators.

The developments, which 
took a year to build, are both 
imaginative and innovative and 
use space and light to provide 
a clean and confi dent fi rst 
impression of the hospital.

The entrance hall includes Costa 
Coffee, Marks and Spencer, 
Lloyds Pharmacy and W H 
Smith retail outlets and has a 
reception area and access to the 
fi rst fl oor of the hospital.

Trust Chairman, Ian Johnson, 
said: “It is fantastic to see the 
new entrance hall now being 
used. It is a wonderful area that will 
make a huge difference to our patients, 
visitors and staff.’’

The entrance hall is 
the fi nal stage of a 
scheme to provide 
improved access to 
the hospital and 
a multi-storey car 
park and has cost 
a total of £16.5m. 
The capital has been 
borrowed from 
the Department 

of Health and will be paid back from 
income generated through retail and 
parking charges.

  Views of the new entrance.
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� e Care Quality Commission
THE Care Quality Commission 

(CQC) has published its Quality 
Report following an inspection of 
Blackpool Teaching Hospitals NHS 
Foundation Trust.

Blackpool Teaching Hospitals is one of 
the fi rst in the country to get a rating 
using the new CQC methodology. 
Results for seven hospital trusts have 
been released to date, which showed six 
were rated as requires improvement and 
one was good.

The report gives an overall rating and 
individual ratings for a number of sub-
categories. The possible ratings are: 
inadequate, requires improvement, 
good and outstanding. 

The overall rating for 
Blackpool Victoria 
Hospital was ‘requires 
improvement’ while the 
overall ratings for both 
Clifton Hospital and Fleetwood Hospital 
were both ‘good’. The overall rating for 
the Trust was ‘requires improvement’.

The report identifi ed that Blackpool 
Victoria Hospital had made progress in 
many areas, including those that were 
highlighted in the Keogh review, such 
as introducing new care pathways and 
reducing mortality rates, which are now 
within the expected range for a Trust of 
this size and complexity.

Chief Executive of Blackpool Teaching 
Hospitals, Gary Doherty, said: “The 
report showed the majority of the areas 
the CQC looked at were rated as good 
– of the 68 ratings given, 42 were good; 
two were outstanding; 22 required 

improvement and two areas were 
deemed inadequate. 

The assessment looks at fi ve criteria; 
is the service safe, effective, caring, 
responsive to people’s needs and well-
led? The assessment for ‘caring’ showed 
that every area in the Trust scored 
‘good’ as did the Trust overall. 

However, the Trust was told it must 
improve its medical record keeping, 
incident reporting service and ensure 
appropriate staffi ng levels in all clinical 
areas, as well as improve awareness of the 
Trust’s complaints and comments process.

The CQC’s Chief Inspector of Hospitals, 
Professor Sir Mike Richards, said: “We are 
cautiously optimistic that the staff and 

management team can 
deliver the improvements 
which we require on 
behalf of their patients.”   

Mr Doherty added: “As we would 
expect, the CQC identifi ed areas for 
improvement, many of which we are 
already working and making progress 
on. As shown by the ratings given to 
other Trusts, the CQC has rightly set 
the bar very high and the NHS needs to 
meet the challenge.”

Mr Doherty added: “The levels of 
care and commitment at the Trust are 
exceedingly high and patient safety is our 
number one priority. I believe we have 
massive strengths, which have helped 
us make real progress over the last few 
years and we are committed to making 
further improvements and tackling the 
issues identifi ed by the CQC report to 
further enhance our patient care.”
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Board Meetings held in Public

As part of the Trust’s commitment 
to openness and accountability, 

Board meetings are now held in 
public on a regular basis.  

Please note below the meeting dates for 
the remainder of 2014:-

• Wednesday 30th July 2014 

• Wednesday 24th September 2014 

• Wednesday 29th October 2014 

• Wednesday 26th November 2014 

Staff, patients, the media and the 
public are encouraged to observe these 
meetings which provide an opportunity 
to learn about the work of the Board.

The agenda for each meeting will be posted 
on the Trust’s website at least three days in 
advance of the meeting date.

Members of the public also have the 
opportunity to ask questions in relation 
to the agenda or reports and these 
should be submitted in writing to the 
Chairman at least 24 hours in advance of 
the meeting date.  

For further information about Board 
meetings, please contact Judith Oates, 
Foundation Trust Secretary, on 01253 
956856 or judith.oates@bfwhospitals.nhs.uk.
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A GROUP of 
youngsters have 

been praised for 
giving their time to 
help the Trust deliver 
better services for 
young patients.

Victoria’s Voice is a group 
of 11-16 year old former 
patients who meet throughout the year to 
make sure young people are represented 
when it comes to making decisions around 
the hospital. 

Coordinator of the group, Fiona Jones, said: 
“The group has done a lot over the last year 
and made a real difference to the Trust, 
notably creating their Charter of Promises, 
which is a series of things the Trust promises to 
do to ensure better care for young people.” 

Two representatives of the group met with 
the doctors and gave them a taste of what 
they had been doing and what they wanted 
them to do in the future.

Morgan Leather,11, from Montgomery 
School, said: “I joined Victoria’s Voice because 
I have spent time in the hospital. I enjoy the 
company of the group and like the fact we 
are listened to. It teaches me a lot about how 
to act towards patients in the future as I want 
to be a nurse. It gives me a chance to meet 
new people who have been through similar 
things to me so I am no longer on my own.

“I didn’t like being in hospital as, although 
there were some good doctors and nurses, 
I didn’t like doctors talking to my mum and 
not me. I didn’t understand what was going 
on and I wanted to change that.

“It’s good for the doctors to meet us like this 
because we think it’s a good opportunity 
to meet us as people not just as patients. It 

reminds them how important 
it is to listen to children and 
young people. They can hear 
about the projects that we do 
and it gives us a chance to get 
to know the doctors who are 
working for other children 
and young people.”

Young patients help to deliver services

 Members of Victoria’s Voice, Morgan and 
Harry (front row).
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Memory Walk Corridor
PATIENTS at Blackpool 

Victoria Hospital will now 
be cared for in a revolutionary 
way by being transported 
back in time after the offi cial 
opening of the UK’s largest 
hospital Memory Corridor.

Jimmy Armfi eld CBE offi cially 
opened the innovative 72-metre 
corridor at Blackpool Victoria 
Hospital which is designed to be 
a major boost for the hospital’s 
dementia patients.

The hospital’s newest addition has 
changed the physical environment 
of a stretch of corridor 
transforming it into a series of 
memory triggering scenes. The corridor 
is the largest in the UK and aims to have 
a massive impact on the care provided 
to patients who suffer from dementia or 
confusion.

Jimmy said: “Dementia is a very serious 
problem; it’s one of those things that 
can effect anyone of us at any time. 

“Incredibly in two years it will be 50 
years since we won the world cup and 
out of the 22 of us involved at the time 
there are 14 of us left who can meet up. 

“This innovation is the largest of its 
kind in the UK and I assume it will be a 
huge success. I put my faith in it being a 
success because as I was walking down 

the corridor a moment 
ago it sparked some 
memories in my mind, 
happy ones, and I am 
sure it will others too. 

“Everyone behind 
this should be 
congratulated including 
the Blue Skies charity 
who have provided the 
funding. I know the 
funding is hard to get 
so it is fantastic that this 
has been done.’’ 
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 Visitors � agging down a “bus”.

 Jimmy Arn� eld CBE opens the Memory Walk Corridor.
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Cash Boost For Maternity Services
THE Trust’s 

Maternity 
services have 
been given a 
£500,000 cash 
boost.

The money will be 
used to build a new 
Complex Needs Suite 
at Blackpool Victoria 
Hospital to support 
women who have, or 
are at risk of developing, mental health 
or substance misuse problems either in 
pregnancy or postnatally.

The new suite, which has been funded 
by the Department of Health, will 
ensure the setting for more complex 
births is appropriate and able to provide 
for differing medical and social needs 
while helping mother and baby to bond 
together.

The suite, which will be built alongside 
the new Midwifery-led Unit, will consist 
of a pre-labour/ labour room and a 
postnatal/recovery room. Both will have 
en-suite family friendly facilities so a 
woman’s birth partner can stay with her 
throughout. 

Pauline Tschobotko, Head of Service at 
the Trust’s Families Division, welcomed 
the funding which she said would 
enhance maternity facilities offered at 
Blackpool Victoria Hospital.

“Approximately 12 per cent of women 
- about 350 women a year - will have 

their pregnancy 
complicated by 
complex social/
medical factors,” 
she explained. “The 
Trust currently has a 
complex needs team 
which specialises 
in mental or social/
emotional health and 
women have told 
us they prefer and 

benefi t from this individualised care.

“As a Trust we are able to provide a 
choice of place of birth and now wish to 
extend this to include pre-labour/labour 
rooms to provide the women and their 
families with appropriate privacy and 
dignity.”

A complex needs suite would ensure 
the Trust can offer improved birthing 
experiences for all women and their 
partners in a more comfortable and 
relaxed environment.

“Many women who have complex social 
factors may require additional support,” 
Mrs Tschobotko added. “To ensure that 
all births promote the most positive 
experience, this project will also include 
a family focused environment within the 
existing theatre suite.

“As a Trust we are aware we need to 
continually improve the care we offer to 
all women. The benefi ts of normal birth, 
improved engagement with fathers and 
birth partners, are even more important 
our socially complex families.”
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Fylde coast patients to bene� t 
from £9M x-ray investment
PATIENTS across Blackpool 

and the Fylde are to 
benefi t from a £9 million 
investment in radiology 
equipment.

Blackpool Teaching Hospitals 
NHS Foundation Trust 
has almost completed the 
installation of more than 100 
new pieces of state of the 
art radiology equipment. 
These include a new CT 
Scanner, housed within the 
Cardiothoracic Unit, providing general 
imaging, which is also cardiac enabled 
to allow imaging of the heart on the 
coronary arteries. Further equipment 
includes mobile x-ray units, digital x-ray 
rooms, a new x-ray screening room and 
a new vascular intervention lab.

In addition to the new medical imaging 
equipment, a new reporting system 
(PACS) has also been installed to allow 
more effi cient reporting by the consultant 
radiologists. Several new offi ces have 
been built to accommodate new 
consultant appointments to manage the 
ever increasing demand for imaging of 
patients. 

Dr Roger Bury, Head of the Radiology 
Department, said: “The Trust has almost 
completed a period of work that will see 
major improvements for local patients.

“Medical imaging is a vital part most 
patients experience of healthcare, the 
more available and effi cient we are 

in this area the better it will be for 
patients.

“The new equipment will provide 
faster and more accurate diagnosis and 
treatment for patients and also help 
improve the patient’s journey.”

The Trust has now taken delivery of fi ve 
“image intensifying’’ x-ray machines 
and two mobile kits that will produce 
top quality images to ensure the best 
possible diagnoses of a patient.

The Trust has also refurbished fi ve of 
its x-ray rooms at Blackpool Victoria 
Hospital, two of which are connected 
to the A&E department, to ensure that 
instantly viewable, high quality digital 
x-rays are used where they matter most. 

The new Imaging rooms can also 
undertake the full range of trauma 
examinations required by the referring 
clinicians including the full range of 
orthopaedic examinations.
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 One of the new machines now in place at Blackpool Victoria Hospital.



The newsletter for Foundation Trust members PAG E  | Nine

ChangingL
IV

E
SHeart stopping moment 

for football player
A YOUNG Poulton 

footballer is 
looking to complete a 
remarkable recovery 
after suffering a shock 
heart attack at the age 
of just 22.

Louis Shields is now 
expected to play his fi rst 
competitive match for his 
club, Poulton Town FC, 
after the cardiac arrest 
in August that left him 
in a coma for fi ve days 
and being treated at the 
Lancashire Cardiac Centre 
at Blackpool Victoria 
Hospital.

Louis said: “I don’t drink, 
smoke or take any kind 
of drugs, I like to keep fi t 
and consider myself to be 
healthy. When I was told 
what had happened to 
me I could hardly believe 
it. You don’t think of this 
kind of thing happening 
to you when you’re 
young.”

It was thanks to his 
girlfriend and mother 
that he lived to tell the 
tale. Although he has no 
recollection of it at all and 
only knows what he has 
been told by his family.

He said: “My girlfriend 

tells me she woke up 
because I was next to 
her having a fi t of some 
kind. She was scared and 
ran for my mum’s help. 
When they both got back 
to me I was blue from 
my head to my chest. 
To them I was already 
dead. My mum knows 
CPR and carried it out on 
me straight away while 
my girlfriend called the 
ambulance. They used the 
defi brillator on me and 
rushed me to hospital. I 
was in the intensive care 
unit an in a coma for fi ve 
days. I don’t remember 
any of it.”

Staff at the Cardiac 
Centre diagnosed that 
Louis had an abnormal 
electrical connection 
between the upper and 
lower chambers in the 
heart which was capable 
of conduction at a very 
fast rate and this was the 
cause of his cardiac arrest. 

Consultant Cardiologist at 
Lancashire Cardiac Centre, 
Dr Shajil Chalil, performed 
a keyhole operation on 
Louis to fi x an abnormal 
conduction channel, 
he said: “I performed 

a keyhole intervention 
procedure through the 
right groin to cauterise 
the abnormal conduction 
channel. I am pleased 
to see him back to his 
normal self and wish 
him the very best for the 
future.”

Louis is now back playing 
football and hopes to 
continue his career in the 
future. He doesn’t know 
whether he will make it 
as a professional, but he’s 
just thankful he has a 
chance.

“I can’t thank everyone 
involved enough from the 
ambulance crew to the 
nurses and doctors who 
treated me. They were all 
fantastic.”

 Louis Shields.
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Navigators get their wings
AS THE new entrance at 

Blackpool Victoria Hospital 
opens its doors the squadron 
of Navigators who will direct 
patients and visitors around the 
hospital are ready for take-off 
after completing their training 
and getting their wings.

All 60 of the volunteer Navigators were 
awarded certifi cates and badges to 
show that they had completed their six 
week training course in February. They 
were awarded their wings by retired 
RAF Squadron Leader, Drew Steel, who 
took great delight in congratulating 
them for their work.

He said: “Us Brits don’t tend to show 
off their pride in themselves and their 
achievements but this team of people 
really should. It is great that the Trust 
has put on this recognition event for 
them to celebrate their hard work. I’m 
happy to be involved in congratulating 

them both for their efforts in passing 
the training and for the work they 
are about to embark on. They will 
be making the experience of visiting 
hospital better for everyone and will 
help people more than they think.”

Striking in their new bright orange 
uniforms, the new Navigators could be 
walking up to six miles a day as they 
expertly guide those who need their 
assistance, around the site from the new 
entrance. 

Gary Doherty, Trust Chief Executive, said: 
“People coming to the hospital often 
feel anxious or under stress. If they are 
late for appointments or not sure what 
they are supposed to do then a friendly 
face offering help and support can mean 
the world to someone and make a real 
difference. They are not just helping with 
the experience of coming to hospital they 
are potentially helping with patient’s 
clinical care by putting them at ease.”

 Some of our Navigators with Squadron Leader, Drew Steel.
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New expert patients’ 
group aims to improve 
care in local hospitals
A GROUP of 

patients is 
helping to raise 
standards of care in 
local hospitals.

Blackpool Teaching 
Hospitals NHS 
Foundation Trust 
recently advertised 
for residents to join a 
new Patient Panel and 
after meeting for the 
fi rst time the group is 
determined to make its 
mark quickly.

Eleanor Carter, Patient 
Experience Facilitator, at the Trust said:  
“In the fi rst Patient Panel meeting there 
was a lot of creativity and energy from 
the panel members, who discussed what 
they wanted to achieve and work out 
how they could work together to make 
a positive impact on their NHS services. 

“They reviewed our national inpatient 
survey results and put together an 
action plan on how they could help 
improve areas which scored lowly in 
the survey, focusing pre-dominantly on 
hospital food. 

“They agreed to work with our Catering 
Department and engage patients about 
their likes and dislikes in regard to meal 
choice and follow the meal journey 

from the hospital kitchen to the patient 
bedside to get a better understanding 
of the process and how this can impact 
upon the patient experience. 

“They have also agreed to review the 
Trust’s website as a separate project to 
make it more user friendly.”

The Trust is looking for more members 
for the panel.

Anyone who would like to get more 
involved with Blackpool Teaching 
Hospitals NHS Foundation Trust and its 
engagement opportunities can contact 
Eleanor Carter by email at Eleanor.
Carter@bfwhospitals.nhs.uk or can call 
01253 956374  for more information.
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 Eleanor Carter, Patient Experience Facilitator at Blackpool Teaching Hospitals NHS 
Foundation Trust, third from right, with members of the new Patient Panel who 
heard a presentation from Kitchen Manager, Darren Cadwell, third from the left.
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Membership 
Seminars
THERE have been fi ve 

membership seminars since our 
last issue.  

On Tuesday, January 28th 2014, Mr Gary 
Doherty, Chief Executive, hosted a well 
attended ‘Chief Executive’s Question 
Time’.

On Tuesday, February 18th 2014 and 
Monday, February 24th 2014, Mr Ian 
Johnson, Chairman, hosted informative 
seminars on ‘The Role of a Governor’.

On Friday, March 14th 2014, Mr Tarek 
Saleh, Consultant Ophthalmologist, 
hosted a detailed seminar on 
‘Glaucoma’.

On Wednesday, April 9th 2014, Dr David 
McGhee, Geriatric Registrar, hosted 
an interesting seminar on ‘Parkinson’s 
disease – can drug therapy slow disease 
progression?’

The presentation given during the 
above seminars can be viewed on 
the website at www.bfwh.nhs.uk/
members/events.asp

Thank you to all our members who 
made the time to attend.

Seminar Dates for 2014
HERE are some important dates for your diary for this year and you will need 

to contact the Membership Offi ce on 01253 306673 to book your place:-

Date & Time: Venue: Details:

Monday, July 21st 2014
9.30 – 10.30 am

Lecture Theatre
Education Centre, 

BVH

Mr Gary Doherty, Chief Executive and members of the 
Executive Team.

Seminar on “Chief Executive’s Question Time.”

Friday, August 29th  2014
11 am – 12 pm 

Lecture Theatre, 
Education Centre, 

BVH

Mrs Jane Iceton, Voluntary Services Manager.
Seminar on “The Increasing Roles of Volunteers.”

Wednesday, 10th 
September 2014

10 – 11 am

Lecture Theatre, 
Education Centre, 

BVH

Mrs Liz Holt, Director of Adult Community Services & 
Long Term Conditions Division and Mrs Carole McCann, 

Associate Director of Nursing, Community Health Services.
Seminar on “Services Encompassed by the Trust.”

This new independent consumer champion for 
health and social care has been set up to help 
people who use these services in Blackpool.  It 
offers them a powerful influence and voice in how 
they’re planned and run - and signposts people to 
help them make choices about the many services 
available.

If you want to make your views known, would like 
further information about current services, or 
could help us give individuals and communities a 
stronger voice in influencing and challenging how 
services are provided in the area, contact us at 
Healthwatch Blackpool.

There are various ways for everyone to get  
involved, so please get in touch. 

Telephone   01253 345445 
Email          healthwatch.blackpool@groundwork.org.uk 
Visit            www.healthwatchblackpool.co.uk  
Follow us on Twitter    @HealthwatchBpl  
Like us on Facebook    Healthwatch Blackpool  
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Governor Elections in 2014
THE Trust has been seeking new 

elected governors. 

Elections will be held in July 2014 for the 
following vacancies:-

Public Constituency Number of Vacancies

Blackpool 4

Fylde 2

Wyre 2

Lancashire & South Cumbria 2

North of England 1

Staff Constituency Number of Vacancies

Nursing & Midwifery 1

Medical & Dental 1

Non Clinical Support 1

Trust governors are members of Blackpool 
Teaching Hospitals NHS Foundation 
Trust who are elected to represent their 
local constituencies, by providing advice/
support, and to help infl uence the 
Trust’s decision-making in terms of how 
it develops services for the people of 
Blackpool, Fylde, Wyre, Lancashire and 
South Cumbria and the North of England.

Trust governors also influence the 
organisation’s decision-making in terms of 
how it develops services.

Ian Johnson, Trust Chairman, said:  “The 
Council of Governors has an integral role 
to play by ensuring the Trust listens to the 
people they represent and by meeting their 
health needs. Governors are able to bring 
the voice of the local community and users 
of the hospital and community services to 
the very heart of the organisation.

“They ensure that the Trust is managed 
appropriately and they have a number 
of key responsibilities including the 
appointment of the chairman, non-

executive directors and external auditors, 
and holding the board to account.

“Under the new Health and Social Care Act, 
a majority of governors will be required to 
approve significant investment decisions 
and they are vital in representing the 
interests of our patients and the public.”

Voting packs will be sent out to all 
members on Tuesday, July 22nd 2014 and 
the Trust would encourage all its members 
to vote and return their pack by the closing 
date of Thursday, August 14th 2014.

The results of the elections will be announced 
on Friday, August 15th 2014 and the term of 
office for the elected Governors will start on 
Monday, September 22nd 2014. 

 Group of current elected governors

Annual Members’ & Public Meeting 2014
The Trust will be holding its Annual Members’ 
& Public Meeting at the Blackpool Sixth Form 
College, Blackpool Old Road, FY3 7LR,
on Monday, September 22nd 2014.

For further details either contact the 
Membership Offi ce on 01253 956673 
or email:-  members@bfwh.nhs.uk

Further information can be found on the Trust 
website at: www.bfwh.nhs.uk/about/apm.asp

NHS Discounts available to Members
The Trust is delighted to inform you that 
as a member, you are now entitled to take 
advantage of Health Service Discounts.  

To take advantage of exclusive deals and big 
brand discounts just register your details at:  
www.healthservicediscounts.com.
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SHOWN above are eight sports stars 
from eight different sports. All you 

have to do is name them and the sports 
they are associated with.

The first all correct entry drawn after Friday, 
August 1st 2014, will receive a £50 gift 
voucher courtesy of CDC printers of Poulton.

Last Edition’s Winner

Name: ...............................................................................

Address: ...........................................................................

...........................................................................................

............................................  Postcode: ...........................

Preferred Tel No: ............................................................
(Please tick as appropriate)                  

 Public member        Staff member

1. ...................................

2. ...................................

3. ...................................

4. ...................................

5. ...................................

6. ...................................

7. ...................................

8. ...................................

1. ...................................

2. ...................................

3. ...................................

4. ...................................

5. ...................................

6. ...................................

7. ...................................

8. ...................................

Please write your answers in here:

CONGRATULATIONS to John 
Keeley of Blackpool who 

wins a £50 gift voucher courtesy 
of CDC Printers 
of Poulton.

John’s entry was 
the fi rst all correct 
one drawn for the 
“Odd One Out” 
picture quiz in the 
last edition of Your 
Health.

The correct answers were: 1. Lord LONGFORD  2. Dr 
KILDARE  3. John KERRY  4. CLARE Balding  5. TYRONE 
Dobbs  6. James GALWAY  7. Simon MAYO  8. Inspector 
WEXFORD  All counties in Ireland. The Odd One Out 
being number five, TYRONE, which is in Northern Ireland, 
all the rest are part of the Irish republic. 

Send to: Freepost RRZB-RRAU-TGET, 
Blackpool Teaching Hospitals NHS 
Foundation Trust, Communications 
Department, Blackpool Victoria Hospital, 
Whinney Heys Road, Blackpool, FY3 8NR.  
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Charity funds vital life 
saving equipment 

LIFE saving equipment 
is now being used 

across Blackpool Victoria 
Hospital thanks to 
charity funding.

Trust charity, Blue Skies 
Hospitals Fund, has funded 
more than £30,000 for three 
LUCAS mechanical chest 
compression devices which 
are used on patients during prolonged 
cardiac arrest.

Head of Resuscitation, Anthony 
Freestone, said: “These devices provide 
life saving mechanical chest compressions. 
They can be used to provide prolonged 
CPR to resuscitate patients, for example, 
in patient groups where we have given 
thrombolytic drugs who will need CPR for 
90 minutes or more.

“We are one of the few hospitals in the 
North West locality to offer this enhanced 
mechanical service to our patients. We 
are a tertiary cardiac centre and it is 
imperative that we do everything we can 
to offer our patients the best chances of 
survival.’’

Vital patient service saved 
thanks to Trust volunteers 
and charity

A VITAL patient service 
has been saved 

thanks to Trust volunteers 
and charity Blue Skies 
Hospitals Fund.

A trolley service at Blackpool 
Victoria Hospital was previously 
run by the League of Friends 
of Blackpool Victoria Hospital. 

However, since they 
disbanded this summer the 
service looked set to stop.

Now, thanks to some willing 
volunteers, the service has 
been resumed and proceeds 
will be given to the Blue Skies 
Hospitals Fund.

Volunteer and Project 
Manager, Roy Taylor, said: 
“It was clear from the outset 

that this was a vital service to patients, 
particularly those who are bed bound, 
and so it was imperative to bring it 
back. The service visits wards across the 
Blackpool Victoria site and it is a great 
benefi t to the patient experience.

“The patients seem really pleased that 
we are offering them an extensive trolley 
service. As part of the project, we are 
now going to open up the store room 
as a shop between 10am and 12.30pm. 
The room is situated in Area 4 on the fi rst 
fl oor of the main corridor.”

Head of Fundraising, Kathy Ancell, said: 
“It was very sad when the League of 
Friends decided to disband after so long 

and it looked as though the 
trolley service would also fi nish. 

“The Trust felt that it was 
really important to still offer 
this service to patients and 
so, with the help of some 
fantastic volunteers, the service 
is now up and running again. 
Proceeds from the service will 
be used to provide enhanced 
patient care across the Trust.” 
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 Assistant Resuscitation 
O�  cer Lucy Ansell, Head 
of Resuscitation Anthony 
Freestone and Clinical 
Resuscitation O�  cer Heather 
Jordan with the new machines.

 Roy Taylor and the Blue Skies 
trolley.
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Membership is FREE, and it is easy to join. Simply complete this form 
and send it back to us at Freepost, RRZB-RRAU-TGET, Membership 
and Governors Offi ce, Trust Headquarters, Blackpool Victoria 
Hospital, Whinney Heys Road, Blackpool FY3 8NR. Or visit our 
website and fill in the online form at: www.bfwh.nhs.uk

Your Details (Fields marked with “*” are mandatory)

*Title:   *First Name: 

*Surname: 

*Address: 

  *Postcode: 

*Date of Birth:   Home Tel.:  

Mobile Number: 

We would prefer to send you information about the Trust and 
membership issues by email. Email address: (please print clearly)  

If you would prefer to receive this by post, please tick here: 

About You
We want to involve the whole community and build a membership 
that is representative of the region. The following information will 
help us know if we are achieving this. 

Gender (please tick) Male:  Female: 

Are you in the same gender 
as the one at birth? (please tick) 

Yes:  No:  

Ethnicity (please tick)

White   Mixed
 White British  White and Black Caribbean

 White Irish  White and Black African

 White Other  White and Asian

   Other

Asian or Asian British Black or Black British
 Indian  Caribbean

 Pakistani  African

 Bangladeshi  Other

 Other

 Chinese Other: 
  (please state)

Religion/Belief
Please state your religion/belief: 

Do you consider yourself 
to have a disability?

 Yes:  No: 

Do you have any specifi c requirements for attending events?
(e.g. mobility, hearing loop, sight aids, interpreter)

Please state here: 

Your Areas of Interest
Please indicate any areas of healthcare that  you would be 
interested in attending a seminar on

Please state here: 

Status (please tick)

 Married  In a civil partnership  

 Single  Divorced

Sexual Orientation (please tick)

 Heterosexual  Gay

 Prefer not to say  Lesbian

Getting Involved
As a member you can give as much or as little time as you wish. We 
have different levels of membership and these are detailed below:

 Level 1 (please tick)

Receive members newsletter and voting information only.

 Level 2 (please tick)

As level 1 plus taking part in surveys, consultations and 
questionnaires.

 Level 3 (please tick)

As level 1 and 2 plus involvement opportunities, such as, attending 
seminars/events, taking part in discussion groups, volunteering for 
the Trust and/or standing for election to the Council of Governors.

Public Register
The Trust is required to keep a public register of its members. If 

you DO NOT wish your name to included, please tick this box .

Signature: Date:

 

(The data you supply will be used only to contact you about the Trust, membership or 
other related issue and will be stored in accordance with the Data Protection Act. Full 
details available upon request.)


