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shaping the future direction of the Trust

CQC inspection
visit arrangements
THE Care Quality Commission will
be carrying out an inspection of the
Trust’s A&E and Maternity services
on September 21 and 22.
The CQC is the independent
regulator of all health and social
care services in England.
During the inspection they will
gather information in a number of
ways.
For example, the CQC will:

Speak with people who use
services.

Hold focus groups with
separate groups of staff.

Work with the Patients
Association to carry out an
analysis of the complaints
handling process.

Interview individual directors
as well as staff of all levels.

Check that the right systems
and processes are in place.
They will then analyse the
information they gather to make
judgements about the following
questions:

Are they safe?

Are they effective?

Are they caring?

Are they responsive to
people’s needs?

Are they well-led?

Alternatively, you can use their
‘Share your experience’ form
online at http://www.cqc.org.uk/
public/sharing-your-experience.
This information will be shared
directly with the inspection team.
During the inspection
You can speak to a member of the
inspection team during the
inspection at any time. They will be
based in the Education Centre.
The CQC would like to hear about
Also, you will see members of the
your experience of working at the
team visiting many of the wards and
Trust including any particular areas departments and do let them know if
of concern as well as what is
you would like to speak with them.
working well.
The CQC values the views of
You can do this either online before staff, people who use services, their
or during the inspection, or by
families and carers.
meeting with a member of the
After the inspection the CQC will
inspection team during the
publish a report on our website.
inspection.
Information will be treated
confidentially – names and personal
Before the inspection
details will not appear in the report.
If you would like to contribute, you
If you would like to pass on
can also give them information
information to the inspection team,
about the service at any time, as
please contact their National
they monitor all information
Customer Service Centre at the
continuously.
email address HospitalInspecThere is further information on the
tions@cqc.org.uk, and give the
CQC on their website at
reference - RXL.
www.cqc.org.uk.
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Water ban update for the weekend

Apprentices advice

STAFF will be aware that the
water ban across Lancashire’s
residential areas has now been
lifted. Despite that news the ban
has not been fully lifted across
our hospital sites as yet because
our estates team is still working
hard to change filters and flush water dispensers through.
As this is being done area by area they are replacing the “do
not use” notices with green stickers. As a result any water
fountain with a green sticker is now safe to use. Where
there is no green sticker staff must not drink the tap water
unless it is boiled first. Supplies of water can still be
replenished as and when requested using their approved
contacts. When wards get down to the last five bottles they
are asked to contact their relevant bleep holder for
arrangement of delivery of top up supplies. Once again
many thanks to all staff for their continued co-operation. It is
hoped everything will be back to normal early next week.

ANY department either considering
appointing an external apprenticeship
or in the process of appointing an
apprentice is asked to contact Dawn
Werra, Clinical Workforce Development
Advisor, at dawn.werra@bfwh.nhs.uk
or call 01253 953244. Failing to provide
this information will result in loss of
funding.

Staff Surveys important
STAFF are reminded about the
importance of taking part in the latest staff
surveys that they may have received. All
staff will have received the latest quarterly
survey from Picker and 25% of people will
have also received the new Great Place
to Work Survey that the Trust has
established. This survey will be sent out four times a year to
25% of staff so each person only has to complete it once a
year. It is vital that as many people as possible complete the
survey so we can make future improvements for staff. All
answers are totally confidential.

THE Trust choir is looking for new
members. The choir, which has been a
great success over the past couple of
years, is up and running again and
rehearsing regularly. Any member of
staff from anywhere in the Trust can
join and everyone is welcome. If you
would like further details please contact
Paul Aspden on 01253 951132.

New and revised documents
NEW and Revised Procedural
Documents which have been uploaded
onto the Document Library in the last
60 days can now be accessed on the
link below http://fcsharepoint/
trustdocuments/Documents/Forms/
Uploaded%20in%20the%20last%
2060%20days.aspx This is an
important link for all staff.

Health lecture invitation

Family Nurse Partnership
THE Trust’s Family Nurse
Partnership (FNP) marked its eighth
anniversary with a celebration event
at Blackpool Zoo. Clients and staff
took part in networking sessions and Brandon Prestwich
watched presentations at the event
and Sophie Miller with
on Wednesday, September 9. Lynn
their son Tyler.
MacKinnon, Family Nurse Supervisor
for the Trust, introduced speakers from the FNP National
Unit, NHS England, Blackpool Council and Better Start
Blackpool. Lynn also gave a presentation on the FNP’s
Partners in Parenting Education (PIPE) scheme involving
young families that had benefited from the partnership’s
services.
"They gave me lot of advice and helped me to cope with the stress of
being a dad. Their advice has made me the dad I am. I love being a dad. I
don't think I could have done it without the family nurses."
Brandon Prestwich

Fancy joining the Trust choir?

THE final seminar in the Lancaster
University Social and Ethical Aspects of
Health and Medicine (SEAHM) series
will be held on Monday, September 28
at 6pm in the Management School
Lecture Theatre 7 when Dr Laura
Machin (Lancaster Medical School)
will be presenting on The Ethical
Aspects of Self-Discharge Against
Medical Advice. The lecture is free. For
further details contact Clare King at
Lancaster University on 01524 592497.

Moving & Handling course
THE next Moving and Handling courses
are on Monday, September 28 between
10am and 11am and 11am and noon at
Ryelands House Clinic. To book email
OLM@bfwh.nhs.uk

Click HERE for our new website
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Beginners running club hits the road
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THE Trust launched its new
beginners running club last week
and all staff are invited to join.
The group meets on Wednesdays
at 5.15pm in the main entrance at
BVH (reception desk). The group
is led by Julie Sherwood, a
qualified run leader who has
experience in delivering “Couch to
5k” programmes which is one of
Staff at the first night of the
the aims of the group. The
programme will take place over 12 beginners’ running club.
weeks and no previous running
experience is necessary. If you would like to take part please
feel free to join in. For more details contact Hannah Corless
on 01253 957638 or
bthhealthierworkforce@bfwhospitals.nhs.uk. Staff in North
Lancashire can also take part in a beginners club run by
Lancaster City Council at Salt Ayre every Monday.
Thousands of people have tried Couch to 5k so why not give
it a go!
* THE Trust is still looking for Workplace Health Champions
to promote health messages to colleagues across the
organisation. This role requires one hour per week (during
work hours) and you must gain support from your line
manager in undertaking this role on behalf of your ward/
department. Please follow the link below which outlines the
health champion role and includes an expression of interest
form. http://bfwnet/misc_notices/2015/Workplace%
20health%20champion%20role%20description.pdf. Please
email your expression of interest form to
Hannah.corless@bfwhospitals.nhs.uk

Nominations ceremony date set
MEMBERS of staff who have been
nominated for a Celebrating Success Award
are invited to attend a celebration ceremony
at Blackpool Victoria Hospital. The event will
be held in the Education Centre at noon on Friday, October
9, 2015. Nomination certificates will be presented by Chief
Executive, Gary Doherty. Teams and individuals who have
been shortlisted in this year’s event will receive their awards
at the Celebrating Success Ball on Friday, November 6.
Anyone wanting to check if they were nominated for an
award can visit the Celebrating Success nomination list on
the main page of the Trust’s Intranet site by clicking here.
Nominees are invited to collect their certificates at the event.
Those wishing to attend are asked to email the
Communications Department by Monday, September 21
using the email accessible from this link
communications@bfwhospitals.nhs.uk

Chronic illness support group
THE Trust has established a support
group for any member of staff suffering
any form of chronic illness such as
depression, diabetes, asthma or COPD.
The next meeting is on September 16
between 4pm and 5pm in the Simulation
and Skills Centre, BVH, Room 8. For
further information please contact Tina
Russell on 01253 953423 or Liane
Moorhouse on 01253 953519.

Recognise and Act training
THE next Recognise and Act mandatory
training sessions for registered nurses
are on October 2 and October 29. The
sessions are held in the Lecture Theatre
at Blackpool Victoria Hospital between
9am and noon. The course planned for
September 21 has been cancelled. To
book contact Hilary Snellgrove on 01253
952036 or on the Trust email.

Stop Smoking clinic
THE Staff Stop Smoking Clinic has
changed venue. The clinic will now be
held in the main outpatients area Room
22 on a Friday afternoon. To book an
appointment call Jackie Riedel on 01253
951570.

Council wants your views
BLACKPOOL Council is cutting its
budget again this year by £20m.
The council wants your views on how the
budget could be cut by telling them how
you think they should allocate their
funding. This is your chance to give your
opinion. Please go to
www.blackpool.gov.uk/budgetcuts for
more information and to give your views.

Services on the move
THE Diabetes Liaison Service is to
relocate from Ward 3 to the former Place
of Safety in the Urgent Care Centre and
that Early Pregnancy Assessment Unit
will relocate to Ward 3 on Tuesday,
September 15. All phone numbers
Annelouise Stephens.
remain
the same.

To read the latest copy of the new staff magazine click HERE
Value of the Month: Excellence

Social media advice for all staff

Pre-retirement sessions

News

ALLEGATIONS have been made on Facebook involving a
Blackpool care home resident and who is a patient at the
Trust. The Facebook post has been shared by a large
number of people and all BTH Trust Staff are reminded
about their responsibilities under the Trust’s Social Media
Policy which states:

While you are not in work 24/7, by being an
employee of Blackpool Teaching Hospitals NHS
Foundation Trust and the NHS you are indirectly
representing both by your actions in and outside of
work.

Ill considered or unjustified comments may adversely
affect public opinion towards an individual or
organisation. Staff must not actively seek out or
share information about patients and should consider
how what you say in the public domain may be
perceived by other people.

Staff found not adhering to these guidelines may face
disciplinary action.
It is also behaviour that also breaches codes set by
professional bodies such as the Nursing and Midwifery
Council (NMC) and the General Medical Council
(GMC).

ARE you intending to retire within the next
two years? If so then there is still time to
book your place on our next specialist
seminars. The next sessions are:
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Staff promote organ donation campaign

STAFF have this week been promoting the importance of
organ donation as part of National Transplant Week. A full
feature will appear in the next edition of the Pulse
magazine due out in early October. This year’s national
campaign is titled “7 days to say yes I donate’’. The aim is
to get people talking about organ donation and share their
decision on what they want to happen after they die with
those closest to them. For more information on organ
donation, or to sign up to the register,
visit organdonation.nhs.uk

Total Rewards Statements ready
IF you worked for Blackpool Teaching Hospitals before
March 31 this year, your Total Reward Statement is ready
to view online at www.totalrewardstatements.nhs.uk – go
and have a look at your information. For those of you who
are in the NHS Pension Scheme your statement is the best
place to find out what NHS benefits you might receive
when you retire. You can also find out more about the
benefits we offer you such as: cycle to work scheme,
childcare vouchers, lease cars, counselling services and
much more! To find out more visit the Employee Section of
the TRS site at www.nhsbsa.nhs.uk/TRS or the TRS page
on the One HR website at
http://blackpoolhr3.multi2.sitekit.net/home.htm





BVH Education Centre, September 25,
2015, 9.30am–1pm
Heysham PCC: October 12, 2015,
9.30am–1pm
BVH Education Centre, December 1,
2015, 9.30am–1pm

Book your place through OLM on 01253
955392 or via olm@bfwhospitals.nhs.uk.

Macmillan Coffee Mornings
THE Heysham Health
Visiting team is planning to
hold a Great British Bake
Off Macmillan Coffee
Morning on September 23
at 12noon. The event will
be held at Heysham
Primary Care Centre in the
ground floor education room. The team
would love your support in raising money,
by bringing your own baking and/or
buying a slice of cake on the day.
Admission is free and a slice of cake with
a tea or coffee will be £2. The HR team
and Ward 12 are also having events to
mark the occasion. If you are marking the
occasion please email
communications@bfwh.nhs.uk.

Trust annual meeting
STAFF are reminded that this year’s
Annual Members and Public Meeting will
take place on Monday, September 28 in
the Lecture Theatre at Blackpool Sixth
Form College, Blackpool. The winners of
the Dottie Hall Memorial Award, The
Cardiac Nurse of the Year and the Going
the Extra Mile Awards, will be announced
on the night. Full details are on our
intranet site. Certificates and prizes will
also be given for long service and
personal achievement at the ceremony.

Staff Advocates & Bully Buddies
Are you feeling Bullied or Harassed?
The Trust recognises that all employees have the right to be treated with consideration, dignity and respect
and seeks to support all staff in their professional development. The Trust aims to provide a happy and
fulfilling environment in which to work and bullying and harassment will not be tolerated in any form. The
Trust recognises that it employees a diverse workforce where individual staff may have different expectations about what is acceptable workplace behaviour. However, the Trust has the right to determine what
acceptable employee behaviour is.
Bullying and harassment takes many forms including;













An abuse of power or position that can cause such anxiety that people gradually lose all belief in
themselves, suffering physical ill health and mental distress as a direct result (Andrea Adams Trust)
Bullying by exclusion - this may take the form of social isolation and/ or exclusion from meetings
The deliberate withholding of information with the intention of affecting a colleague’s
performance
Unfair, destructive or excessive criticism
Intimidating behaviour either verbal or physical
Verbal abuse and spreading of unfounded rumours
Humiliation, ridicule or discrediting
Setting of unrealistic targets that are unreasonable and/or changed with limited notice or consultation
Treating colleagues as children, not adults
Undermining staff by replacing their areas of responsibility unreasonably without justification and
consultation
Constantly changing work deadlines or work guidelines

Support for you from Staff Advocates & Bully Buddies
If you are feeling bullied or harassed and would like to talk to someone then you can contact the Trust’s staff
advocates/ bully buddies.
Staff Advocates/ bully buddies are drawn from a wide range of roles across the Trust and have been provided with specialist training. They are an independent and confidential resource. As part of their role they are
able to provide empathetic assistance to you, explain how the procedures for making a complaint operate
both informally and formally and they help establish and provide support for both alleged harassers and complainants through the process.

Staff Advocates & Bully Buddies – Contact Details
Katie Bridge

Katie.Bridge@bfwhospitals.nhs.uk

01253 95 7821

Amanda Eagle

Amanda.Eagle@bfwhospitals.nhs.uk

01253 95 1182

Kevin Hill

Kevin.Hill@bfwhospitals.nhs.uk

01253 95 7848

Angie McKeane

Angela.Mckeane@bfwhospitals.nhs.uk

01253 95 5337

Jane Meek

Jane.Meek@bfwhospitals.nhs.uk

01253 95 6869

Mark Wrigley

Mark.Wrigley@bfwhospitals.nhs.uk

01253 95 6726

