News Round

Issue 287  Friday August 14th 2015

Just 1 week left to nominate a colleague for our
Going the Extra Mile Award. Don’t miss out. Go to:
http://bthnet/departments/gem/default.asp

Your views vital to
our strategy review
THE Trust is two months into its
mission to develop a five year
strategy to build a sustainable
future for the organisation and
its patients.
The strategy is key to the future
work of the Trust and over the next
few months all staff will be
encouraged to have their say in
how we can provide services for
the future.
Chief Executive, Gary Doherty,
said: “We know where we are and
where we want to be, what we need
to understand is what we have to do
to reach our goal.
“We are hoping to get a host of
ideas and then try to identify
priorities to make them happen.”
Director of Finance and
Performance, Tim Bennett, said:
“The Trust, and the NHS as a whole,
face a lot of challenges such as
increasing demand, insufficient
capacity and shortfalls in funding and
we need to look to change the way
we provide services.’’
He said the organisation had to ask
and answer five key questions:

What do we want our services
to look like?

How can we achieve this
vision?

What is the feasibility and

impact of our plan?
What progress have we
already made?

Are we doing some things that
prevent us reaching our goal?
Big conversation-style roadshows
are being planned for the autumn
across the Trust to inform staff of the
strategic review and build on the
work already underway.
Five strategic working groups have
been formed to diagnose the
problems and start generating
solutions. They are:

Long Term Conditions/Out of
Hospital Care

Urgent/Emergency Care

Elective Secondary Care

Families

Specialist Services
All the groups have a clinical lead
and are meeting to generate ideas
and options to achieve our long term
goals.


In order to give staff a chance to get
involved and learn more about the
strategy a ‘strategic hub’ has been
set up in the Clinical Quality Seminar
Room situated in the 1st floor offices
in the main entrance to the hospital.
The Hub will provide a workspace for
clinicians to meet formally and
informally outside of strategy
meetings and give all staff the
chance to meet clinical leads and
members of the strategy team at
drop-in clinics to discuss the
strategic review.
You can visit the Strategic Hub from
7.30am-7pm Monday-Friday and a
member of the strategic team will be
located in the Hub every weekday
from 10am-4pm to talk about the
strategy. For details check the
calendar on the strategic review site
http://fcsharepoint/S/strategicreview/
Pages/default.aspx which is
accessible via the intranet.
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Time running out for Appraisals

News

THERE are only two weeks remaining of the Appraisal
Window. Only 40% of Trust staff have completed an
appraisal so far. Please can all staff book in their appraisals
and aim to have them completed before the end of August
2015. There will not be an extension to the window as staff
will need to complete a six month review. If you have
technical difficulties or any general questions please visit the
oneHR site for contact information here

Round . . . news that matters to you

Celebrating Success Award shortlist
THE shortlist for this year’s Celebrating Success Awards has
been announced. This year again broke all records with
more than 330 entries in the eight categories that were open
to nominations. The shortlist, in alphabetical order, is:
Clinical Team of the Year

Care Home Support Team, North
Locality

Clifton Ward 1

Stroke Team
Non-Clinical Team of the Year

Blue Skies Trolley Volunteers

Community Domestic Team

Medical Records Team
Radio Wave’s Unsung Hero

Colleen Clegg

Francesca Hall

Jenny Clarke
Innovation and Service Improvement Award

Alice Vince

Hospital Occupational Therapy Service

Informatics Team and AMU Patient Tracker Team
Together We Care Award

Alison Matthews and Lynne Read

Marj Gilmore

Pharmacy Team
Employee of the Year Award

Conrad Beacham

Julie Dalton

Dr Mark Hendrickse
Weightmans’ Golden Heart Award

Andrea Lewis

Emma Wood

Kerrie Newsham
The Gazette’s Patients’ Award

Ophthalmic Surgical Department

Vanessa Wilcock and Michelle Knighton

Ward 15B

This year’s Celebration Ball is on Friday November 6th, 2015
at The Empress Ballroom in Blackpool’s Winter Gardens.
Tickets will be on sale on August 26th at 9am.

Staff praised for efforts during water ban
STAFF have been praised for their efforts during the water
problems that have hit the Blackpool, Fylde and Wyre areas
this week. A huge amount of work has gone on behind the
scenes to keep things as normal as possible for patients.
Staff are asked to keep with bottled water over the weekend.

Gazette awards cheer
SEVERAL members of staff have been
shortlisted in the Blackpool Gazette
Best of Health Awards. Those
shortlisted are.
Midwife of the Year

Jenny Clarke

Karen Hurst and Catherine
Critchley.
Doctor of the Year

Dr Helen Saunders, consultant
anaesthetist.
Nurse of the Year

Ella Dodgson, community heart
failure nurse.

Lindsey Siddall, gastroenterology
unit, Blackpool Victoria Hospital.

Fancy joining the Trust choir?
THE Trust choir is looking for new
members. The choir, which has been a
great success over the past couple of
years, is up and running again and
rehearsing regularly. Any member of
staff from anywhere in the Trust can
join and everyone is welcome. If you
would like further details please contact
Paul Aspden on 01253 951132.

New and revised documents
NEW and Revised Procedural
Documents which have been uploaded
onto the Document Library in the last
60 days can now be accessed on the
link below http://fcsharepoint/
trustdocuments/Documents/Forms/
Uploaded%20in%20the%20last%
2060%20days.aspx
This is an important link for all staff to
be aware of.

Mark’s Blue Skies gig night
MARK Taylor, who works in the Trust’s
Stores department is holding his annual
music event for Blue Skies Hospitals
Fund this weekend. The two-day music
event will feature eight bands, all
performing at The Layton, on Westcliffe
Drive, on Saturday and Sunday to raise
money for the neo-natal unit. The event
last year raised £1,500 and Mark hopes
to top that this year. Entry costs £3,
payable on the door and all members of
staff and their families are welcome.

If you would like anything including in the next issue, email: communications@bfwh.nhs.uk or call 01253 956941.
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Staff Achievements ceremony nominations

News

DON’T forget you can now
nominate for this year’s annual
Staff Achievements ceremony on
Monday, September 28, 2015, in
the Lecture Theatre at Blackpool Sixth Form College.
The deadline for nominations is: Friday, August 21, 2015.
To nominate go to the dedicated web page HERE

Round . . . news that matters to you

Stop smoking award
A YOUNG Respiratory Nurse has

scooped a trophy for helping hospital
patients to give up smoking.
Leanne Kennedy was awarded the
trophy for her outstanding contribution
to the work of the Inpatient Tobacco
Service run by the Trust. Leanne has
referred 30 people to the Inpatient
Tobacco Service in the last quarter of
a year. Leanne will have the trophy for
three months and then it will go to
another recipient.

Chronic illness support group
THE Trust has established a support
group for any member of staff suffering
any form of chronic illness such as
depression, diabetes, asthma or COPD.
The next meeting is on September 16
between 4pm and 5pm in the Simulation
and Skills Centre, BVH, Room 8. For
further information please email either
Tina Russell on 01253 953423 or Liane
Moorhouse on 01253 953519.

Recognise and Act training

Inpatient Tobacco
Specialist, Chris
Lewis, presents the
trophy to Respiratory
Nurse Specialist,
Leanne Kennedy.

“Leanne’s support is fantastic. She’s only the second
individual to have received the trophy. It’s usually wards that
win it. It’s about helping patients to stay smoke free when
they are in hospital and offering them support for when they
return to the community.”

Chris Lewis, Inpatient Tobacco Specialist

Health Record folder access is vital
AN accurate recording and knowledge of the whereabouts of
a patient’s Acute Health Record Folder is essential for
retrieval staff to locate and deliver efficiently. One of the main
reasons why records cannot be accessed easily is due to the
tracking functionality on the HISS system not being updated
when records are sent onto a new location. The Health
Record Folder Location Recording Procedure defines a
process to ensure the location of the Health Records Folder
is recorded correctly using a tracking/tracing mechanism. It is
the responsibility of the person sending or providing the
Acute Health Record Folder to ensure the following:

That the Acute Health Record Folder is traced to the
new location held by recording this information
accurately on the HISS system

That the Acute Health Record Folder is traced in the
correct HISS field. This may be either ‘Current Volume’,
‘Closed Volume’ or ‘Temporary Volume’
If a member of staff does not regularly use the HISS system,
or are awaiting training then it their responsibility to ask the
Medical Records Department or another trained member of
staff to ensure the new location is recorded on HISS on their
behalf.

THE next Recognise and Act mandatory
training sessions for registered nurses
are on September 8 and September 21.
The sessions are held in the Lecture
Theatre at Blackpool Victoria Hosptial
between 9am and 12noon. To book
contact Hilary Snellgrove on 01253
952036 or on the Trust email.

Research Fellow posts
THE University of Liverpool is currently
advertising a post for a Clinical Research
Fellow. For more information go to:
http://www.liv.ac.uk/working/
jobvacancies/currentvacancies/research/
r-588064/

Annelouise Stephens.

To read the latest copy of the new staff magazine click HERE
Value of the Month: Compassion

Blackpool FC ticket ballot invite

New scheme for patient flow

News

MOST staff will be aware of Altogether
Now – a Legacy for Blackpool: http://
blackpoolccg.nhs.uk/get-involved/
altogether-now-a-legacy-for-blackpool/. As
part of our partnership initiative with
Blackpool Football Club, Blackpool Clinical Commissioning
Group and Blackpool Council, we have an Altogether Now
table in the Sponsors’ Lounge for Blackpool FC home
games. This enables staff and supporters of Altogether
Now to attend a match to see some aspects of the
programme in action, eg, the BFC players warming up in
Altogether Now tops, health films on the big screen and
Altogether Now messages in the match day programme.
The ballot for tickets for these games is now open for the
new season. To be included in this ballot, please email
Derek.quinn@bfwh.nhs.uk including your name, where you
are based, work and mobile phone numbers. If your name
is drawn out, you will receive two tickets for a designated
game to bring along a guest aged 16 years or
over. Guests will also enjoy a meal prior to kick off.
Tickets are not transferable, therefore, if you are unable
to attend your designated game, your name will be reentered for the next draw.

THE Unscheduled Care Division launched
the improving patient flow action plan at
the beginning of August. This aims to
improve patient experience, reduce length
of stay and generally option the efficiency
of the patient flow between the
emergency department, AMU and
medical wards. A project group has been
established that meets fortnight to explain
progress against the plan and wider
engagement from medical and nursing
staff is developing. This piece of work is
essential in improving the quality of care
and experience we offer patients who
present with acute medical conditions and
requires all of us to get involved.

Round . . . news that matters to you
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A great place to work – what is our culture?
AS part of the Trust’s Great Place to Work group we want
your views on the culture of our workplace. Do you think
we have a culture that supports openness and raising
concerns? Do you view raising concerns as a positive thing
or not? We hear great stories about staff who endeavour to
make things better in their departments by sharing about
successes or mistakes, developing innovative
improvements and learning from each other. However,
there are also some areas where this sort of open sharing
and learning is not working quite so well. We want to know
what you think about this so that we, as a Trust, can
discover ways of working more openly and collaboratively.
Please give us your honest views by completing the survey
at www.surveymonkey.com/r/open_culture. All responses
will be completely confidential but if you would like to
speak to a member of this group – or, better still, join the
group to give your views, please contact Helen Box (Ext
5121), Debra Thornton (Ext 5596) or Michael Farrell (Ext
7005) who are co-ordinating this work.

Royal British Legion advice sessions
THE Royal British Legion has been
giving advice and information at a
stall at Blackpool Victoria Hospital.
Advice and Information Officer,
Sarah Cooke (pictured right), will
be making regular visits to the
hospital to provide support for members of the forces and
their families. Sarah will be happy to help if patients or staff
have any questions. Keep any eye out for the stall which
will be on the mezzanine level of the hospital’s new main
reception at regular intervals over the coming months.

Fire Lecture Dates
Date
19/08/2015
20/08/2015
26/08/2015
27/08/2015
21/09/2015
25/09/2015
30/09/2015

Time
10:00 to
11:00
11:00 to
12:00
10:00 to
11:00
11:00 to
12:00
13:30 to
14:30
10:00 to
11:00
11:00 to
12:00

Locarion
Room 1: HPEC
Lecture Theatre:
HPEC
Room 1: HPEC
Room 1: HPEC
Room 1: HPEC
Room 1: HPEC
Room 1: HPEC

FREE Beginners Running
Club
Join us for a Fun, Fit and Friendly run
When: Starting Wednesday 2nd
September 2015
Time: 5:15-6:15pm
Meeting point: Mezzanine
reception, BVH
Run Leader: Julie Sherwood

We will aim to get from “couch to 5 km” over a period of 10-12
weeks, gradually building distance each week
But don’t worry, there will be plenty of breaks!
Everyone welcome
For more information please contact Hannah Corless on
Hannah.corless@bfwhospitals.nhs.uk
or phone 01253 957638

People Centred

Positive

Compassion

Excellence

