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Record entries for
Trust awards
IT’S been another record
breaking year for the Trust’s
Celebrating Success
Awards with 330 entries in
the eight categories.
The Gazette’s Patients’ Award
attracted the largest number of
entries with 107 nominations
received from our patients –
that is 100 per cent more than
we received in 2013!
This year we have introduced
two new categories, the
Weightmans’ Golden Heart
Award which recognised lifesaving and life changing work
done by our staff and the
Together We Care Award

which embodied the vision and
values of the Trust.
The shortlist will be announced after
the judging process and the full list
of all nominations can be found on
the intranet. While every effort has
been made to ensure accuracy, we
would ask staff to check nominee
names and let the communications
department know of any spelling
errors by emailing:
communications@bfwh.nhs.uk
Winners and runners-up for each
award category will be announced at
the Celebration Ball at the Winter
Gardens on November 6. Tickets for
the event will go on sale at the end
of August.

Memorial golf tournament tees off
NINETEEN golfers took to the course at Stanley Park in
gorgeous weather for the sixth annual Jane Clough
memorial golf tournament.
Organiser Mary Bird, general manager of ISS
healthcare facilities at Blackpool Victoria Hospital, said:
“Blackpool Golf Club proved to be a popular venue and
the weather was fantastic. Next year the same venue
has been booked for Friday, July 14, 2016.
“Jane was a lovely, dedicated nurse. We all look
forward to this event.”
The event was supported by friends and colleagues
from Nursing, Estates, Portering and Domestic

Services which
together raised
£500 for Jane’s
daughter’s trust
fund.
The winner,
taking home a
shield, was Fred
Squires with
The golfers taking part
special prizes
going to Brad Peacock for the longest drive.
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Revalidation reminder for nursing staff

Fancy joining the Trust choir?

NURSES in the Trust are being reminded
that the Nursing and Midwifery Council
(NMC) has made some changes to its
revalidation process that will come into
force shortly.
Revalidation will require nurses and midwives to confirm to
the NMC that they are up to date and fit to practise every
three years. Nurses and midwives will receive confirmation
from a third party that they continue to practise in
accordance with the NMC’s Code and that they have
reflected on feedback from service users, including patients,
colleagues and others.

THE Trust choir is looking for new
members. The choir, which has been a
great success over the past couple of
years, is up and running again and
rehearsing regularly. Any member of
staff from anywhere in the Trust can
join and everyone is welcome. If you
would like further details please contact
Paul Aspden on 01253 951132.

Appraisals update for non medical staff
THERE are only six weeks remaining of the Appraisal
Window being open. Only 15% of Trust staff have completed
an appraisal so far. Please can all staff push on with their
appraisals and aim to have them complete before the end of
August 2015. There will not be an extension to the window
as staff will need to complete a six month review. If you have
technical difficulties or any general questions please visit the
oneHR site for contact information.

Refurbishment of Clifton Hospital
THE refurbishment of Clifton
Ward 4 is nearing completion and
will transfer from Ward 2 to Ward
4 on the 5th August 2015.
As from the 7th August 2015
Clifton Ward 3 will close for an
approximate period of 9 weeks to
undergo refurbishment.
During this time the ward is temporarily relocating to Clifton
Ward 2. Disruption will be kept to a minimum and contact
numbers for the ward will remain the same. For any queries
please contact Matron Courtney Bickerdike on 01253
957093.

How are you feeling today?
THE new NHS Employers Emotional Wellbeing Toolkit has
launched this week following its pilot here at the Trust.
Health and wellbeing in the NHS has a direct impact on
patient care. This includes physical, mental and emotional
health of staff. The toolkit has been developed to support
NHS organisations to create a mentally healthy workplace.
The toolkit features an interactive tool which can be used by
individuals thinking about their own emotional wellbeing,
individuals looking at the emotional wellbeing of a team or
colleague or OH and HR professionals.

E-learning support
ARE you using e-learning for
Mandatory Training? Remember we
have all the tutorials and user guides
you need on our designated e-learning
pages on oneHR, To access them
please go to: http://
blackpoolhr3.multi2.sitekit.net/
Mandatory%20Training/elearning.htm.
* IF you are using e-learning to
complete your mandatory training you
need a username and
password. Please use the flowchart
below to acquire these:
http://blackpoolhr3.multi2.sitekit.net/
Documents/Mandatory%20Training/
Guides/e-Learning%20Username%
20and%20Password.pdf

Document library updated
THE Trust updated the Document
Library homepage to improve the user’s
initial view, which includes reorganising the page to reflect the
organisational structure and therefore
improve the staff experience in finding
and managing documents. The
changed page will be located on the
attached link - http://fcsharepoint/
trustdocuments/Pages/default.aspx

Lost or stolen devices
IT IS important to remember that all lost
or stolen devices must be reported as
untoward incidents.
Please also contact IG and IT to ensure
that we can remotely disconnect the
mobile media from the network to
reduce information security risks.

Try out the new interactive tool now

If you would like anything including in the next issue, email: communications@bfwh.nhs.uk or call 01253 956941.
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Staff Achievements ceremony nominations

News

DON’T forget you can now
nominate for this year’s annual
Staff Achievements ceremony on
Monday, September 28, 2015, in
the Lecture Theatre at Blackpool Sixth Form College.

Round . . . news that matters to you

Meeting / Seminar Rooms

The deadline for nominations is: Friday, August 21, 2015.
To nominate go to the dedicated web page HERE

AT the recent Trust Management Team Meeting, a paper
was tabled detailing a number of Meeting/Seminar Rooms
across the Trust Acute footprint, which are not currently
available to book on the Trust Room Booking System.
The paper asked to give consideration to the proposal that all
Meeting/Seminar Rooms should be available to book via the
central system, to maximise the use of the space available.
Agreement was given to the proposal.
The Estates Department will now undertake surveys of those
rooms listed, detailing the facilities within individual rooms,
with a view to adding them to the Trust Central Room
Booking System. In advance of the surveys, the rooms will
show on the current BVH Booking System from Monday
August 10.
Departments affected by this change will be contacted shortly
in order to identify the appropriate room manger. Access will
then be enabled to the Trust system, in order that they can
transfer all existing bookings prior to the go live date.
If a member of the Estates Team attends your area to
undertake a survey, your co-operation would be greatly
appreciated.
A copy of the site plan, with a list of rooms to book currently
and those that are to be added, and their respective locations
can be found at the following link: http://bfwnet/
misc_notices/2015/rooms/rooms.asp

Have your say on changing facilities
A SHORT questionnaire has been generated to identify the
number of people using changing facilities at Blackpool
Victoria Hospital and their views. Please follow the below link
to complete the questionnaire which is expected to take less
than two minutes. https://www.surveymonkey.com/r/
changing_facilities_questionnaire_BVH
This questionnaire will close on Monday August 3, 2015
at 9am.
For more information please contact Hannah Corless on
7638.

Investors in People focus group
THE Trust wants to hear your views on
how it can maintain its successful
Investors in People Gold award. A
feedback session is being held at
Wesham PCC on August 5th between 2
and 3pm. The session is very informal
with staff invited to give their views on
how they think we can make
improvements to the work we do. To
book a place please contact Lauren
Butterworth on 01253 951185 or email
lauren.butterworth@bfwhospitals.nhs.uk
Everyone is welcome.

Chronic illness support group
THE Trust has established a support
group for any member of staff suffering
any form of chronic illness such as
depression, diabetes, asthma or COPD.
The next meeting is on September 16
between 4pm and 5pm in the Simulation
and Skills Centre, BVH, Room 8. For
further information please email either
Tina Russell on 01253 953423 or Liane
Moorhouse on 01253 953519.

Prevent training dates
THE next PREVENT terrorism
awareness training sessions are on
August 6 between 9.30am and 11.30am
and September 8 between 2pm and
4pm. This training is compulsory for all
front line staff and takes place in the
Education Centre at Blackpool Victoria
Hospital. To book please contact the
Learning and Development Department
on 01253 955294 or via email at
olm@bfwhospitals.nhs.uk

Clinical Research Fellow - new
post
The University of Liverpool is currently
advertising a post for a Clinical Research
Fellow. For more information go to:
http://www.liv.ac.uk/working/
jobvacancies/currentvacancies/research/
r-588064/
Annelouise Stephens.

To read the latest copy of the new staff magazine click HERE
Value of the Month: People Centred

Strategic review working groups meet

News

WORK has been ongoing on the Trust’s strategic review
with the first two working groups, one looking at Long Term
conditions and Out of Hospital Care and the other focusing
on Urgent and Emergency Care, meeting last week. These
groups are being clinically led by Dr Peter Curtis and Mr
Russell Millner respectively. The meetings had excellent
representation from these areas and feedback was that the
groups had productive meetings with lots of good ideas
being generated and plenty of thinking outside the box.
The intention is for these groups to meet every fortnight for
the next three months to put together a range of ideas for
how these services could be provided to support patients in
a more effective and financially sustainable manner that
results in: improved clinical outcomes; improved patient
and family experience; adherence to standardised best
practice pathways/interventions; reduced unnecessary
attendances/admissions; appropriate length of stay;
appropriate place of care provision and confidence to selfmanage where appropriate. Three more meetings
covering Families, Specialist Services and Elective
Secondary Care will take place in the next few weeks.

Round . . . news that matters to you
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Safeguarding training
THE next Safeguarding Adults/MCA and
DOLS training for staff will take place at
Blackpool Victoria Hospital on August 10
between 9am and 5pm. Book through the
Learning and Development Department
on 01253 955294 or at
olm@bfwhospitals.nhs.uk.

Fire Lecture Dates
Date
03/08/2015
06/08/2015
07/08/2015
12/08/2015
19/08/2015
20/08/2015

Creating a great place to work – being open
and raising concerns

26/08/2015

AS part of the
Trust’s Great Place
to Work group we
want your views on
the culture of our
workplace. Do you
think we have a
culture that supports
openness and
raising concerns? Do you view raising concerns as a
positive thing or not?
We hear great stories about staff who endeavour to make
things better in their departments by sharing about
successes or mistakes, developing innovative
improvements and learning from each other. However,
there are also some areas where this sort of open sharing
and learning is not working quite so well.
We want to know what you think about this so that we, as a
Trust, can discover ways of working more openly and
collaboratively.
Please give us your honest views by completing the survey
at
www.surveymonkey.com/r/open_culture
All responses will be completely confidential but if you
would like to speak to a member of this group – or, better
still, join the group to give your views, please contact Helen
Box (5121), Debra Thornton (5596) or Michael Farrell
(7005) who are co-ordinating this work.

21/09/2015

27/08/2015

25/09/2015
30/09/2015
09/10/2015
19/10/2015

Time
13:00 to
14:00
13:00 to
14:00
14:00 to
15:00
10:00 to
11:00
10:00 to
11:00
11:00 to
12:00
10:00 to
11:00
11:00 to
12:00
13:30 to
14:30
10:00 to
11:00
11:00 to
12:00
11:00 to
12:00
11:00 to
12:00

Locarion
Room 1: HPEC
Lecture Theatre:
HPEC
Conference Room
– Clifton
Lecture Theatre:
HPEC
Room 1: HPEC
Lecture Theatre:
HPEC
Room 1: HPEC
Room 1: HPEC
Room 1: HPEC
Room 1: HPEC
Room 1: HPEC
Room 1: HPEC
Room 1: HPEC

Most sessions are drop in.

Bogus phone calls requesting
information
PLEASE could all staff be aware of phone
calls requesting information regarding
medical staff or patients currently on
wards, or units at Blackpool Victoria
Hospital.
Colleagues need to be aware of such
phone calls and challenge the caller as to
the need for such information the callers
may well be plausible, very friendly and
chatty however do not be lulled into a
false sense of security.
Do not divulge any information
whatsoever.
Take the caller’s name, phone number
and the details of the request, letting them
know that you will get back to them,
however, you must immediately alert your
line manager and the LSMS (5616 Karen
or 5568 Ian).

Staff Advocates & Bully Buddies
Are you feeling Bullied or Harassed?
The Trust recognises that all employees have the right to be treated with consideration, dignity and respect
and seeks to support all staff in their professional development. The Trust aims to provide a happy and
fulfilling environment in which to work and bullying and harassment will not be tolerated in any form. The
Trust recognises that it employees a diverse workforce where individual staff may have different expectations about what is acceptable workplace behaviour. However, the Trust has the right to determine what
acceptable employee behaviour is.
Bullying and harassment takes many forms including;













An abuse of power or position that can cause such anxiety that people gradually lose all belief in
themselves, suffering physical ill health and mental distress as a direct result (Andrea Adams Trust)
Bullying by exclusion - this may take the form of social isolation and/ or exclusion from meetings
The deliberate withholding of information with the intention of affecting a colleague’s
performance
Unfair, destructive or excessive criticism
Intimidating behaviour either verbal or physical
Verbal abuse and spreading of unfounded rumours
Humiliation, ridicule or discrediting
Setting of unrealistic targets that are unreasonable and/or changed with limited notice or consultation
Treating colleagues as children, not adults
Undermining staff by replacing their areas of responsibility unreasonably without justification and
consultation
Constantly changing work deadlines or work guidelines

Support for you from Staff Advocates & Bully Buddies
If you are feeling bullied or harassed and would like to talk to someone then you can contact the Trust’s staff
advocates/ bully buddies.
Staff Advocates/ bully buddies are drawn from a wide range of roles across the Trust and have been provided with specialist training. They are an independent and confidential resource. As part of their role they are
able to provide empathetic assistance to you, explain how the procedures for making a complaint operate
both informally and formally and they help establish and provide support for both alleged harassers and complainants through the process.

Staff Advocates & Bully Buddies – Contact Details
Katie Bridge

Katie.Bridge@bfwhospitals.nhs.uk

01253 95 7821

Amanda Eagle

Amanda.Eagle@bfwhospitals.nhs.uk

01253 95 1182

Kevin Hill

Kevin.Hill@bfwhospitals.nhs.uk

01253 95 7848

Angie McKeane

Angela.Mckeane@bfwhospitals.nhs.uk

01253 95 5337

Jane Meek

Jane.Meek@bfwhospitals.nhs.uk

01253 95 6869

Mark Wrigley

Mark.Wrigley@bfwhospitals.nhs.uk

01253 95 6726

FREE Beginners Running
Club
Join us for a Fun, Fit and Friendly run
When: Starting Wednesday 2nd
September 2015
Time: 5:15-6:15pm
Meeting point: Mezzanine reception,
BVH
Run Leader: Julie Sherwood

We will aim to get from “couch to 5 km” over a period of 10-12
weeks, gradually building distance each week
But don’t worry, there will be plenty of breaks!
Everyone welcome
For more information please contact Hannah Corless on
Hannah.corless@bfwhospitals.nhs.uk
or phone 01253 957638

People Centred

Positive

Compassion

Excellence

Remember to invite your colleagues, family,
friends and neighbours to these taster
sessions and try something new!

