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THE Trust has established a Great 
Place to Work group to help improve 
staff satisfaction and engagement 
across all areas of the organisation 
and wants YOU to be involved. 

ALL members of staff across ALL 
job roles and areas are being invited 
to join the group to give their input 
into how improvements can be made 
to help make the Trust maintain its 
objective of being a “Great and Safe 
Place to Work.’’ 

Nicky Ingham, Director of Human 
Resources and Organisational 
Development, leads the group. She 
said: “We have had a great 
response so far and had some great 
input and ideas which we think will 
really benefit staff but we are always 
looking for more people to join us. 

“We really do want to hear the 
views of the widest range of staff as 

possible and I 
would encourage 
people to come 
forward and help.’’ 

Two meetings 
have so far been 
held and four 
workstreams have 
been highlighted as 
areas for 
developing:  

Culture change – 
2 way engagement 
Dynamic and effective leadership 
Recruitment and retention 
Open culture – challenge and 
raise concerns 

Groups of staff are looking into how 
improvements can be made in these 
areas and if anyone has any ideas 
they can join the next meeting of the 
groups or send their ideas to Susan 

Traylor from the HR department on  
susan.traylor@bfwhospitals.nhs.uk 
or ring her on 01253 956870. 

If you would like further information 
about the work of the group so far 
contact Susan on the above 
numbers. 

AS part of the work the Trust 
would like to re-establish its 
Staff Social Group. 

The group is looking for new 
members who may be able to help 
put on events for colleagues such as 
social evenings, charity nights, 
shopping and theatre trips to name 
but a few. All ideas would be 
welcomed from as many people as 
possible. If you would like to help 
contact Derek Quinn, Head of 
Communications, on 01253 956941 
or email derek.quinn@bfwh.nhs.uk 
 

Great place to work 
group wants YOU 

 

Nicky Ingham.  

Raising concerns encouraged at Grand Round 
This week’s Grand Round 
highlighted the importance of 
reporting all clinical incidents. 
Medical Director, Prof Mark 
O’Donnell, hosted the session 
entitled  ‘Freedom to Speak Up  -  
Creating an Open and Honest 
Reporting Culture’ linked to a report 

by Sir Robert Francis published 
earlier this year which showed that 
nationally only 72% of staff were 
confident that it was safe to raise a 
concern. 

Prof O’Donnell said: “I cannot 
stress enough how important it is for 
staff to feel confident and informed 

about raising concerns. It is vital that 
we learn from all incidents that may 
increase the possibility of a harm to 
our patients. I would urge all staff to 
report any incidents when they feel it 
is necessary because I can 
guarantee that we will look into each 
and every one of them.’’ 
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Conflict Resolution 
 
A NUMBER of Conflict Resolution 
training sessions are now available. 
Frontline staff who have not completed 
the training before MUST attend the full 
course as soon as they can. All 
sessions run from 9am-1pm and take 
place in Rooms 3 and 4 in the 
Education Centre at BVH.  The dates 
available are: April 21, April 29, May 14, 
May 20, May 28. Book your place 
through OLM on 01253 955392 or via 
olm@bfwhospitals.nhs.uk. 

 

New staff handbook 
 
THE Trust’s new Staff Handbook is now 
available. The handbook is available at: 
http://blackpoolhr3.multi2.sitekit.net/
Documents/Blackpool%20Teaching%
20Hospitals%20NHS%20Foundation%
20Trust%2020151%20v2.pdf 
 

Fire Lecture dates 
 

A NUMBER of Fire Lectures have been 
organised over the coming months. 
To book onto one of the courses Email: 
Stephan.Haigh@bfwhospitals.nhs.uk or 
Telephone: 01253 956799. 

E-learning support 
 
ARE you using E-learning for 
Mandatory Training? Remember we 
have all the tutorials and user guides 
you need on our designated e-learning 
pages on oneHR, To access them 
please go to: http://
blackpoolhr3.multi2.sitekit.net/
Mandatory%20Training/elearning.htm. 
* IF you are using e-learning to 
complete your mandatory training you 
need a username and 
password.  Please use the flowchart 
below to acquire these:  
http://blackpoolhr3.multi2.sitekit.net/
Documents/Mandatory%20Training/
Guides/e-Learning%20Username%
20and%20Password.pdf 

 

 

 

 

 

 

 

 
 
 
     
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Kate Granger Awards now open   
 

FOLLOWING the success of 
the inaugural Kate Granger 
Awards for Compassionate 
Care which celebrate people 
making a positive difference 
to patient care are back for a 
second year. There is one 
award for an individual working in the NHS or delivering NHS 
funded services while the second is for teams or 
organisations who are part of the NHS or who deliver NHS 
funded services. These services can be delivered in 
hospitals, or in a primary care, community or residential 
setting. For details go to: www.nhsemployers.org/~/media/
Employers/Documents/Kate%20Granger%20Awards%
20factsheet.pdf. The closing date is May 29. 

Still time to enter top NHS awards  
 
STAFF are being 
encouraged to 
showcase their work 
by entering this year’s 
top NHS awards. The 
HSJ Awards are now open for entries with 22 categories in 
the awards this year. There are 22 categories this year 
including: Clinical Leader of the year, Enhancing Care by 
Sharing Data and Information, Improving Care with 
Technology, managing Long term Conditions, patient Safety, 
Secondary Care Service Redesign, Acute Sector Innovation, 
Workforce Redevelopment. Deadline for entries is June 19, 
2105. For full details go to: www.awards.hsj.co.uk 
 

Appraisal system and mandatory training  
 
THE appraisal system is now available to all non-medical 
staff and  will close at the end of August. Staff will need to 
use your payroll number in order to sign in to the system. It is 
also a reminder that staff should ensure all mandatory 
training is up to date as well before booking in their 
appraisal. Access to the appraisal system is via the intranet 
homepage. 

There have been a number of changes this year including: 
The Pre-Review tab is now much shorter; 
The ‘self-assessment’ tab has been removed – ratings 
should be discussed at the face-to-face meeting and 
recorded on the ‘performance’ tab (discrepancies or 
disagreements should be recorded on the summary 
tab); 
Talent Management is no longer part of the appraisal 
process; 
Objectives and PDP are now limited to a maximum of 
six items; 
Staff who are recorded in ESR as having started in 
post since January 1, 2015 will be asked to complete a 
‘mini-appraisal’ – this involves a shorter pre-
review,  and objective and PDP setting. 

* IF you need assistance please contact a member of the IT 
Team on 01253 951016. 
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If you would like anything including in the next issue, email: communications@bfwh.nhs.uk or call 01253 956941. 
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 Research opportunities available 
 
RESEARCH and Development can now provide a range of 
funding opportunities, including 
schemes and initiatives. Our funding 
opportunities enable individuals and 
groups within Blackpool Teaching 
Hospitals NHS Foundation Trust to 
pursue high quality research for our patients. There are now 
four different funding opportunities available from requests 
under £100 to requests over £2,000 with full details including 
timeframes and application forms are live on the R&D 
SharePoint site at: http://fcsharepoint/divisions/
corporateservices/clinicalquality/randd/Pages/
ResearchFundingOpportunities.aspx 
* If you have any questions or queries please get in touch 
with Michelle Stephens on 01253 955336 or Siobhan 
Shelliker at Siobhan.Shelliker@bfwhospitals.nhs.uk  
 

Promoting Parkinson’s Disease awareness   
 
PEOPLE  with personal experience 
of Parkinson’s Disease have been 
promoting a special awareness 
week. The volunteers from the 
Blackpool, Fylde and Wyre Branch 
of Parkinson’s UK were at 
Blackpool Victoria Hospital this 
week to highlight the condition. 
Parkinson’s is a progressive 
neurological condition and around 
one person in every 500 has it. 
Scientists are still trying to 
understand why people get Parkinson’s. The condition is not 
infectious and does not usually run in families. Although life 
with Parkinson’s can be difficult, many people with the 
condition lead active, fulfilling lives. Mary said the local 
support group can offer a huge amount of comfort and advice 
to people with Parkinson’s and their friends and families. 
 

Patient Experience secondment on offer   
 
EXPRESSIONS of interest are being sought for a Band 7 
secondment opportunity in the Patient Experience 
Department.  A nine month secondment opportunity has 
arisen to cover maternity leave. The post holder will be 
responsible for delivering the Trust’s Patient and Carer 
Involvement Strategy which ensures that the Trust’s services 
are developed as a result of local patient and public 
consultation. Permission will need to be sought from your line 
manager and head of division before applying for this role 
and the appropriate cover sought. Expressions of interest 
and CV’s should be sent to Simone Anderton, Deputy 
Director of Nursing and Quality, by April 29th 2015. For 
further details about this role please contact Eleanor Walsh, 
Lead in Patient Experience on 01253 956374.  
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Annelouise Stephens. 

Pre-retirement sessions 
 
ARE you intending to retire within the 
next two years? If so then there is still 
time to book your place on our next 
specialist seminars.  We offer up to date 
financial information on: NHS and state 
pensions, tax, savings and investment 
options, wills, Inheritance tax and 
financial advisors. The next sessions 
are:  

BVH Education Centre, June 8, 2015, 
9.30am–1pm 

BVH Education Centre, September 
25th, 2015, 9.30am–1pm 

Heysham PCC: October 12, 2015, 
9.30am–1pm 

BVH Education Centre, December 1, 
2015, 9.30am–1pm 

Book your place through OLM on 01253 
955392 or via olm@bfwhospitals.nhs.uk. 
 

New and revised documents 
 
NEW and Revised Procedural 
Documents which have been uploaded 
onto the Document Library in the last 60 
days can now be accessed on the link 
below http://fcsharepoint/
trustdocuments/Documents/Forms/
Uploaded%20in%20the%20last%2060%
20days.aspx 

 

E-Rostering training 
 
IF you are responsible for creating and/
or managing rosters and would benefit 
from some training then there is help 
available. Members of the e-Rostering 
team are providing drop-in support 
sessions on Wednesday May 20 
between 1 and 4pm in the Lifelong 
Learning Suite in the Education Centre 
at Blackpool Victoria. There is no need 
to book. 
 

THINK! Why A and E film 
 

A QUIRKY animated 
film has been produced 
to help in the battle to 
ease the pressure on 
over-burdened A&E departments. The 
film has been launched across the Fylde 
coast as part of the ‘Think! Why A&E?’ 
campaign run by Blackpool CCG in 
partnership with the Trust and Fylde and 
Wyre CCG. You can view the film at:  
https://youtu.be/ZHeFgK2CtKE 
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Value of the Month: People - Centred  

Volunteers promote awareness 
of Parkinson’s Disease this 

To read the latest copy of the 
new staff magazine click HERE 
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Health Records transit advice  
 
THERE have been a number of untoward 
incidents and complaints from staff 
regarding overfilling transit bags with 
Health Record folders. Health and Safety 
regulations stipulate the bags must not 
exceed 10kg in weight, otherwise staff 
may refuse to collect them. Please use 
more transits bags and not overfill them. 
 

Important expenses note 

 
SOME essential work is due to take place 
to the Expenses system starting May 2 
2015. This means that expense claims for 
April MUST be submitted and approved 
by 4pm on May 1 2015. If necessary, you 
can add the last few days of April 
expenses to May’s claim. You will not be 
able to start May’s claim until May 11 
2015.  Any April claims that are not 
submitted and approved by May 1 2015 
may become obsolete and you may have 
to re-enter them on a new claim. 
If you have a query please contact either 
Nick Gill on 01253 955928 or Katie Lee 
on 01253 95 7006.  
 

Sage & Thyme course 
 

THE next available Sage & Thyme 
Workshop takes place on Wednesday, 
May 27 between 1.30pm and 4.30pm. 
Book your place through OLM on 01253 
955392 or via email at: 
olm@bfwhospitals.nhs.uk. 
 

Chronic illness support 
 
TINA Russell from ward 23 at Blackpool 
Victoria Hospital is wanting to set up a 
support group for those people who suffer 
from chronic illness. This group will meet 
on a regular basis to discuss their 
experiences and provide mutual support 
to one another, possibly providing new 
ways of dealing with a problem.  If you are 
interested in being a part of this group 
please email 
tina.russell@bfwhospitals.nhs.uk by 
Friday May 22, 2015 who will also be able 
to provide you with more information.   
 

A “Grand’’ offer 

 
THE Grand Theatre is offering NHS staff 
a 2 for 1 deal for the opening night 
showing of the Forbidden Plant. 
Telephone the box office on 01253 
290190 for details quoting reference 
number FP241. 

 
 
 
 
 

Revised NMC code now available 
 
THE revised Nursing & Midwifery Council 
Code for all UK registered nurses and 
midwives has been published. The Code 
has been updated to reflect changes in 
contemporary professional nursing and 
midwifery practice and to reflect the public 
expectations of care. All nurses and 
midwives were sent a copy of the Code 
before it became effective on March 31 2015. Nurses and 
midwives will start receiving copies from March onwards. 
For full details go to www.nmc-uk.org/The-Code/ 
 

Annual leave advice for staff 
 
STAFF are asked to note that in the annual leave year 
2015/16 there are 10 bank holidays as Easter fell in April 
2015 and occurs again in March 2016.  Consequently in 
the annual leave year 2016/2017 there will be only six bank 
holidays as Easter 2017 falls in April once again. Line 
managers must make the necessary adjustments to the 
bank holiday allocation in both those years. Please note 
that eight bank holidays are allocated in each calendar 
year in accordance with the European Working Time 
Directive for January to December. As we operate an 
annual leave year from April to March, the number of bank 
holidays is subject to change dependent upon where 
Easter falls.  Anyone with any queries is asked to contact 
their relevant HR contacts. 
 

Staff can access Stop Smoking support 
 
MEMBERS of staff are 
welcome to attend a Stop 
Smoking Clinic at Blackpool 
Victoria Hospital on Friday, 
May 1. The staff clinic will 
be held in the Occupational Health Department and each 
appointment lasts for approximately half an hour. Advisors 
discuss smoking habits and can recommend appropriate 
nicotine replacement products. Vouchers for nicotine 
replacement products are available to staff who wish to 
stop smoking.  
If you would like to attend the staff clinic you must make an 
appointment. The half-hour sessions start at 2pm and the 
last one is at 4.30pm. To make an appointment please call 
the Blackpool Stop Smoking Service on 01253 951 570 or 
email stop.smoking@blackpool.nhs.uk.  
http://www.blackpoolstopsmokingservice.nhs.uk 
 

Film raises stalking awareness 
 
THE Suzy Lamplugh 
Trust has produced 
a film as part of 
National Stalking 
Awareness Week to 
help staff identify what actually counts as stalking 
behaviour. The animated film, called Is It Stalking? lasts 
just two minutes long and is particularly effective. 
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