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Could you become
a Dementia Friend?
COULD you become a Dementia
Friend?
Dementia is a progressive
condition which may include
memory loss, confusion,
difficulties with thinking, problem
solving or language abilities.
Dementia can also be a lonely
and frightening condition, often
devastating for the patient who
may be acutely aware of all those
areas in which they are no longer
competent.
As a Trust we want to do our best
to ensure that patients and their
carers are given the understanding
and support they need by everyone
they come into contact with.

This is why we are launching a
campaign to ask all staff within
Blackpool Teaching Hospitals NHS
Foundation Trust to become
dementia friends.
Simone Anderton, Deputy Director
of Nursing and Quality at the Trust,

said: “Understanding dementia and
what it is like to live with dementia
either as a patient or a caregiver is
very important and we want to
show staff what life with dementia
is like so they will understand why
we have launched this campaign.’’
If you have had experience of
dementia, maybe a close friend or
relative, and would be willing to
help the Trust please contact
Communications Officer, Alison Bott,
on 01253 953059 or via email, to
discuss sharing your story to
generate a greater understanding of
the condition and help this Trust
improve our treatment of all patients
with dementia.

Appraisal window is now up and running
The appraisal system is now
available to all non-medical staff and
will close at the end of August. Staff
will need to use your payroll number
in order to sign in to the system.
Access to the appraisal system is
via the intranet homepage.
There have been a number of
changes this year including:
The Pre-Review tab is now
much shorter;

The ‘self-assessment’ tab has
limited to a maximum of six
been removed – ratings should
items;
be discussed at the face-toStaff who are recorded in ESR
face meeting and recorded on
as having started in post since
the ‘performance’ tab
January 1, 2015 will be asked
(discrepancies or
to complete a ‘mini-appraisal’ –
disagreements should be
this involves a shorter prerecorded on the summary tab);
review, and objective and
Talent Management is no
PDP setting.
longer part of the appraisal
* IF you need assistance please
process;
contact a member of the IT Team on
Objectives and PDP are now
01253 951016.
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FOLLOWING the success of the inaugural Kate Granger
Awards for Compassionate Care which celebrate people
making a positive difference to patient care are back for a
second year. There is one award for an individual working in
the NHS or delivering NHS funded services while the second
is for teams or organisations who are part of the NHS or who
deliver NHS funded services. These services can be
delivered in hospitals, or in a primary care, community or
residential setting. For details go to: www.nhsemployers.org/
~/media/Employers/Documents/Kate%20Granger%
20Awards%20factsheet.pdf. The closing date is May 29.

Important changes to Smartcard services
THERE have been a number of changes regarding the
Registration Authority (Smartcard) service with all requests
for new/replacement Smartcards will be delivered from a
central Registration Authority and Access Control
department located in Home 15 at Blackpool Victoria
Hospital. There will no longer be a service provided by the
HR Recruitment team within the main hospital. Due to the
number of staff, organisations, and systems that are
supported; all requests will be by appointment only and there
will be no drop-in sessions. Appointments can be made by
either mailing RA@bfwh.nhs.uk or calling the IT Service
Desk on 01253 951016 (Ext 1016) and selecting Option 3.
The Trust is no longer purchasing printer dots, and so you
will need to either use a Smartcard or your Windows log-on
details in order to use the Canon Printers. In addition to the
printers your Smartcard can also be used to access multiple
systems such as: Windows/PC logon (once your PC has
been upgraded to Windows 7), Mandatory Training, ESR,
Emis Web and ore.

Still time to enter top NHS awards
STAFF are being encouraged to
showcase their work by entering this
year’s top NHS awards. The HSJ Awards
are now open for entries with 22
categories in the awards this year. There
are 22 categories this year including: Clinical Leader of the
year, Enhancing Care by Sharing Data and Information,
Improving Care with Technology, managing Long term
Conditions, patient Safety, Secondary Care Service
Redesign, Acute Sector Innovation, Workforce
Redevelopment. Deadline for entries is June 19, 2105. For
full details go to: www.awards.hsj.co.uk
* THE Nursing Times Awards 2015 are also open for
entries. There are 20 categories to enter this year, including
Clinical Research Nursing: Emergency and Critical Care,
Enhancing Patient Dignity, Nurse Leader of the year, Nurse
of the Year and the HRH The Prince of Wales Award for
Integrated Approaches to Care. The entry deadline is April
17, 2015. To enter go to: http://awards.nursingtimes.net/
user/register.

Conflict Resolution
A NUMBER of Conflict Resolution
training sessions are now available.
Frontline staff who have not completed
the training before MUST attend the full
course as soon as they can. All
sessions run from 9am-1pm and take
place in Rooms 3 and 4 in the
Education Centre at BVH. The dates
available are: April 21, April 29, May 14,
May 20, May 28. Book your place
through OLM on 01253 955392 or via
olm@bfwhospitals.nhs.uk.

Blue transit bags
THE Trust is in short supply of blue
transit bags and pouches. Therefore if
your ward or department holds too
many for your own use please return
them back to the Medical
Records Department.

New staff handbook
THE Trust’s new Staff Handbook is now
available. The handbook is available at:
http://blackpoolhr3.multi2.sitekit.net/
Documents/Blackpool%20Teaching%
20Hospitals%20NHS%20Foundation%
20Trust%2020151%20v2.pdf

Fire Lecture dates
A NUMBER of Fire Lectures have been
organised over the coming months.
To book onto one of the courses Email:
Stephan.Haigh@bfwhospitals.nhs.uk or
Telephone: 01253 956799.

Cash machine relocated
THE cash machine originally located in
Costa Coffee in the Main Entrance at
BVH has been relocated onto the
mezzanine under the stairwell leading
to The Restaurant. There is also a cash
machine on the main corridor opposite
the Blue Skies Office. Marks and
Spencer operate a cash back system.

If you would like anything including in the next issue, email: communications@bfwh.nhs.uk or call 01253 956941.
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Looking to recruit

Pre-retirement sessions

NEW recruits for Blackpool Teaching
Hospitals will this week be sought at
a major careers fair in Scotland. The
Trust is hoping to attract potential
members of staff at the Royal
College of Nursing’s careers event at
the Scottish Exhibition and
Conference Centre in Glasgow on
April 9 and 10. Trust employees will Sue Roberts and Mark
Hatch with one of the
be on hand at the event to tell
new posters promoting
possible new recruits about the
many career opportunities within the career opportunities at
Trust. Gastroenterology Matron, Sue the Trust.
Roberts, Charge Nurse in
in Theatres, Mark Hatch and Ward Manger on the Stroke
Unit, Rachel Bailey, will be attending from Blackpool Victoria
Hospital. There will also be representatives from the Trust in
the north including Sister, Louise Sutcliffe and District Nurse,
Emily Salisbury. New recruitment posters have been created
promoting different types of job opportunities within the Trust

ARE you intending to retire within the
next two years? If so then there is still
time to book your place on our next
specialist seminars. We offer up to date
financial information on: NHS and state
pensions, tax, savings and investment
options, wills, Inheritance tax and
financial advisors. The next sessions
are:

Pharmacy department needs bags returned
THE Pharmacy department is currently
experiencing problems with the loss of
their tamper evident Pharmacy transit
bags within the Trust. This is causing
considerable problems and potentially
cost pressures if new ones have to be
purchased. Pharmacy staff visit ward
areas on a daily basis to collect empty
bags and will continue to do so. These bags should only be
used for the transport of medication. If you have any of
these bags that aren’t being used for the transport of
medication, please can you return them to Pharmacy or
telephone Pharmacy reception on 01253 953784 (ext 3784)
who will arrange for collection.

Clifton Hospital set for declutter week
CLIFTON Hospital is having a back to basics/Infection
prevention/de clutter week April 27 to May 3. During that
week staff will be undertaking a 15 step challenge with an
Infection Prevention link nurse from another ward. The
purpose of the 15 Steps Challenge is:
to help staff, patients, service users and others to work
together to identify improvements that can enhance the
patient or service user experience
to provide a way of understanding patients’ and service
users' first impressions more clearly
a method for creating positive improvements and
dialogue about the quality of care.
This will be undertaken on Monday and comments will be
given to the ward manager and home link nurse. On Friday
another 15 step walk will take place with the home link nurse
to see what changes have been made to their ward.

Lytham PCC: April 15, 9.30am–1pm
Heysham PCC: October 12, 9.30am–
1pm

Book your place through OLM on 01253
955392 or via olm@bfwhospitals.nhs.uk.

New and revised documents
NEW and Revised Procedural
Documents which have been uploaded
onto the Document Library in the last 60
days can now be accessed on the link
below http://fcsharepoint/
trustdocuments/Documents/Forms/
Uploaded%20in%20the%20last%2060%
20days.aspx

E-learning support
ARE you using E-learning for Mandatory
Training? Remember we have all the
tutorials and user guides you need on
our designated e-learning pages on
oneHR, To access them please go to:
http://blackpoolhr3.multi2.sitekit.net/
Mandatory%20Training/elearning.htm.
* IF you are using e-learning to complete
your mandatory training you need a
username and password. Please use
the flowchart below to acquire these:
http://blackpoolhr3.multi2.sitekit.net/
Documents/Mandatory%20Training/
Guides/e-Learning%20Username%
20and%20Password.pdf

E-Rostering training
IF you are responsible for creating and/
or managing rosters and would benefit
from some training then there is help
available. Members of the e-Rostering
team are providing drop-in support
sessions on Thursday April 16 between
1.30
and 4pm
and Wednesday May 20
Annelouise
Stephens.
between 1 and 4pm in the Lifelong
Learning Suite in the Education Centre
at Blackpool Victoria. There is no need
to book.

Value of the Month: People - Centred

4

Revised NMC code now available

News
Round . . . news that matters to you

THE revised Nursing & Midwifery Council
Code for all UK registered nurses and
midwives has been published. The Code
has been updated to reflect changes in
contemporary professional nursing and
midwifery practice and to reflect the public
expectations of care. All nurses and midwives were sent a
copy of the Code before it became effective on March 31
2015. Nurses and midwives will start receiving copies from
March onwards. For full details go to www.nmc-uk.org/TheCode/
* THERE is one remaining day of awareness sessions
looking at the Professional Standards of Practice and
Behaviour for Nurses and Midwives. The 30 minute
updates take place on April 15 in the Education Centre
Lecture Theatre between 2 and 4pm.

Health Records transit advice
THERE have been a number of untoward
incidents and complaints from staff
regarding overfilling transit bags with
Health Record folders. Health and Safety
regulations stipulate the bags must not
exceed 10kg in weight, otherwise staff
may refuse to collect them. Please use
more transits bags and not overfill them.

Susan’s Marathon hopes

New unit opens at Blackpool Victoria
A NEW unit designed to
improve care for heart and lung
patients was this week officially
opened at Blackpool Victoria
Hospital. The ‘Same Day
Admissions Unit’ means
patients don’t have to spend
the night in hospital before
Maria Mellon, front, second from
operations and can relax at
left, with staff from Ward 38.
home. One of the main
instigators of the project was Maria Mallon, a Healthcare
Assistant in the Cardiac Division of Scheduled Care for the
Trust. As a ‘thank you’ for her hard work, Maria officially
opened the unit on Tuesday, April 7.
“The unit stops the need for patients to be admitted the night before
surgery. It’s better for patients and their friends and families. It also frees
up beds in the hospital. Maria took the project on as her own baby. She
is brilliant with the patients and is great fun. She’s a national institution!”
Justine Ince, Ward Manager on Ward 38

Army Reserves looking for new recruits
THE 2nd Medical Brigade, 208 (Liverpool) Field Hospital is
hosting a series of military focused lectures to inform the
audience of the diverse nature, skill and commitment of
the Army Medical Reservist and their valuable contribution
in the success of supporting global military operations.
The programme will be delivered at their Regimental
Headquarters in Chavasse House, Childwall Liverpool L25
2XP on three consecutive days – Thursday April 23,
Friday April 24 and Saturday April 25 with registration at
9am and closing at 4.30pm. Lunch and refreshments will
be provided on the day. Seats are limited and are offered
to all levels of clinicians and medical professionals alike. If
you would like to attend please send your full name,
position, department, contact email address and the day
on which you would like to attend to: 208HOSP-RHQOSA@mod.uk or call 0151 488 1549 to secure your place.

Dr Susan Salt will be running this year’s London
Marathon for Trinity Hospice

DR Susan Salt, the Medical Director at
Trinity Hospice (above), has agreed to run
the London Marathon this year as part of
the hospice’s 30th Anniversary fundraising
events. Susan works closely with the
Trust and everyone who works with her
wishes her well. For details of how you
can help Susan, go to:
www.trinityhospice.co.uk/dr-saltsmarathon-training-blog/

Sage & Thyme course
THE next available Sage & Thyme
Workshop takes place on Wednesday,
April 22. Book your place through OLM on
01253 955392 or via email at:
olm@bfwhospitals.nhs.uk.

HERE

