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THIS year’s NHS Change Day on 
March 11 was another hit after staff 
from across the Trust got involved. 
NHS Change Day sees NHS staff 
pledge to make small changes to the 
way they work that could improve the 
NHS for patients. 
To inspire staff, working for the Trust, 
this year videos were made of three 
change stories that came about 
following pledges made last year and 
the previous year. The videos have 
been a great hit not just in the Trust 
but across the NHS as a whole. NHS 
Change Day were so impressed with 
the videos they were used during 
their 24 hour live change –a-thon 
webcast. They were used in 
conference presentations and will be 
adapted to inspire others on a range 
of subjects. The videos have been 
viewed 1,600 times between them 
and shared and retweeted hundreds 
of times. 

They clearly 
inspired staff 
at the Trust 
too as more 
people signed up to make a 
pledge. Some ranged from 
smiling more, following the 6Cs 
and generally being more 
positive. 
Thanks to everyone who took 
part this year and make sure you 
keep your pledges as the 
smallest changes really can make 
the biggest impact. 
* You can see the videos by 
clicking on them below. 

Change Day videos 
inspire staff 

 

Some of the staff who took part and made pledges  
in NHS Change Day this week. 
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Courageous conversations 
 
IS there a difficult issue you need to 
approach with another member of staff? 
If so the Trust holds a course called 
Courageous Conversations. The 
courses last two hours with the next 
one on March 25 in the Skills Room at 
Moor Lane Mills in Lancaster between 
1.30pm and 3.30pm. Book your place 
through OLM on 01253 955392 or via 
olm@bfwhospitals.nhs.uk. 

 

Appraisal window update 
 
THIS year’s Appraisal window will open 
in April and be up and running until late 
August. Although full details have yet to 
be confirmed the content will be shorter 
both on the electronic system and on 
paper. This gives all staff the chance to 
discuss how they are doing in a more 
personalised way. Any staff who have 
not previously self registered in the 
appraisal system will be automatically 
registered and managers will be asked 
to check their staff lists. 
 

New staff handbook 
 
THE Trust’s new Staff Handbook is now 
available. The handbook is available 
online and will be placed on the Trust’s 
oneHR intranet site. It is available here: 
http://blackpoolhr3.multi2.sitekit.net/
Documents/Blackpool%20Teaching%
20Hospitals%20NHS%20Foundation%
20Trust%2020151%20v2.pdf 
 

Incident Report training 
 

THE Trust is offering a number of 
Incident Reporting Training sessions as 
refresher training or for new users to 
familiarise themselves with the system. 
Spaces on the sessions have to be 
booked in advance. All sessions are 
held in the Education Centre’s Lifelong 
Learning Suite. The available dates for 
the sessions are:  
 Thursday, March 19, 2015: 

9.30am   
 Tuesday, March 24, 2015: 

2.30pm     
For further details, or to book, please 
contact the Incident Reporting Helpline 
on 01253 953667 or email: 
incident.helpline@ bfwhospitals.nhs.uk 

 

 

 

 

 

 

 

 
 
 
     
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

HSJ Value in Healthcare Awards open  
 
STAFF are invited to submit entries for this year’s HSJ Value 
in Healthcare Awards which reward outstanding efficiency 
and quality in healthcare. They also recognise excellent use 
of resources whilst seeking out examples of improvement in 
outcomes, both within back office functions and clinical 
initiatives. To enter visit the website. The entry deadline has 
been extended to March 20. The awards will be handed out 
on September 22, 2015, at Grosvenor House Hotel, London. 
 THE HSJ Awards will be open for entries from March 

16, 2015. There will be 22 categories in the awards this 
year which will be announced on March 16. The event 
will be at the Grosvenor House on November 18 this 
year. 

  

Entry call for National Patient Safety Awards  
 
ENTRIES are now being 
invited for this year’s 
national Patient Safety 
Awards which recognise and reward outstanding practice 
within the NHS and independent healthcare organisations. 
Joining forces this year with the Patient Safety Congress, 
there is even more opportunity to showcase your work, hear 
best practice from your peers and neighbouring trusts and 
collect your trophy in a room full of health professionals. 
There are 17 categories in all this year. For details and to 
enter go to www.patientsafetycongress.co.uk 
 

Nursing Times Awards launched 
 
THE Nursing Times Awards 2015 are open 
for entries. These prestigious awards seek 
to showcase the superb innovations that are shaping and 
improving nurse-led care in the NHS and independent 
healthcare providers. There are 20 categories to enter this 
year, including the HRH The Prince of Wales Award for 
Integrated Approaches to Care. The entry deadline is April 
17, 2015. To enter go to: http://awards.nursingtimes.net/
user/register. 
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If you would like anything including in the next issue, email: communications@bfwh.nhs.uk or call 01253 956941. 
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 All set for Nutrition & Hydration Week   
 
THE Trust is marking Nutrition & 
Hydration Week this year by making 
a few small changes that will provide 
improved nutrition for patients. 
Nutrition and Hydration week runs 
from March 16 – 22. It’s a 
collaboration between the Hospital Caterers Association, 
National Association of Care Catering & Patient Safety 
Domain NHS England. The Department of Nutrition & 
Dietetics together with the Catering Department will be 
supporting the week and will focus on a range of small 
changes. The first change will be an update to the MUST 
policy CORP-PROC-076. Staff who take MUST assessments 
are asked to review the policy and make themselves aware 
of it. On Thursday March 19, the Dietetic team will be on the 
wards completing a MUST audit. The ward that is found to 
have the most accurate MUST scores will be presented with 
a prize and certificate. To help with any questions you might 
have around MUST a special helpline will be set up on the 
day between 11am and 3pm. Just call Ext 6777 and 
someone will be able to help. There will be a small change to 
the way the e-referral system works when referring to the 
Dietetics team. From now on semi skimmed milk will be 
replaced by full cream milk. This is following a trial on wards 
earlier this year which found that 87 per cent of patients 
found full cream milk acceptable. Full cream milk allows us to 
provide more calories for nutritionally vulnerable inpatients.  
Finally the Trust will be changing the supplement it supplies 
to patients on the green high protein menu. ‘Build up@ and 
‘Ensure Plus’ will be replaced by ‘Ensure Compact.’ These 
drinks are smaller in volume and provide an improved 
nutritional content. Staff fare asked to please support the 
improvements being made. 
 

Radiology department changes 
 
THE Trust’s radiology 
department has 
undergone some 
changes recently. There 
are now four medical 
lead radiologists, Dr 
Liew, Leading on 
Medical Workforce; Dr 
Wallace, Leading on 
Consultant 
Recruitment; Dr Varia, 
Leading on Medical 
Performance 
Management and Dr Brotherton, Leading on Consultant Job 
Planning. They will share responsibility for leading the service 
with Neil Upson (DDOP for Clinical Services) and Vera 
Mountain (Directorate Manager). The Operational Team also 
includes the Clinical Leads for the radiology imaging 
modalities; Jenny Unsworth, CT; Vicky Holt, Nuclear 
Medicine; Jenny Protheroe, Ultrasound; Lesley Stanney, 
Radiography; Pauline Traynor, Breast Imaging and Sammy 
Ansbro. MR. 
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Annelouise Stephens. 

Pre-retirement sessions 
 
ARE you intending to retire within the 
next two years? If so then there is still 
time to book your place on our next 
specialist seminars.  We offer up to date 
financial information on: NHS and state 
pensions, tax, savings and investment 
options, wills, Inheritance tax and 
financial advisors. The next sessions 
are:  
 Lytham PCC: April 15, 9.30am–1pm 

 Heysham PCC: October 12, 9.30am–
1pm 

Book your place through OLM on 01253 
955392 or via olm@bfwhospitals.nhs.uk. 
 

New and revised documents 
 
NEW and Revised Procedural 
Documents which have been uploaded 
onto the Document Library in the last 60 
days can now be accessed on the link 
below http://fcsharepoint/
trustdocuments/Documents/Forms/
Uploaded%20in%20the%20last%2060%
20days.aspx 

 

E-learning support 
 
ARE you using E-learning for Mandatory 
Training? Remember we have all the 
tutorials and user guides you need on 
our designated e-learning pages on 
oneHR, To access them please go to: 
http://blackpoolhr3.multi2.sitekit.net/
Mandatory%20Training/elearning.htm 
 

Responsible parking plea 
 
STAFF at Blackpool Victoria Hospital are 
being reminded about the need to park 
responsibly in the local area. A resident 
of Newton Drive has contacted the Trust 
on several occasions to say members of 
staff have parked across their driveway, 
restricting access to their premises for 
visitors. Please ensure that you are 
considerate when you park in the local 
area for work. 
 

Staff survey reminder 
 
STAFF are reminded that they have until 
March 20th to complete the latest 
Friends and Family test survey that was 
sent by our partners Picker early in the 
month. All responses are totally 
confidential.  
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If you would like anything including in the next issue, email: communications@bfwh.nhs.uk or call 01253 956941. 

Staff from the radiology department including the 
new medical leads. 
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Health Records transit   
 
THERE have been many untoward 
incidents and complaints from staff 
regarding overfilling transit bags with 
Health Record folders. Health and Safety 
regulations stipulate the bags must not 
exceed 10kg in weight, otherwise staff 
may refuse to collect them. Please use 
more transits bags and not overfill them. 
 

Pension advice roadshows 
 
THE Trust’s Payroll and Pensions team 
has been holding awareness events at 
Blackpool Victoria Hospital to publicise 
forthcoming changes to the national 
scheme. There is another session being 
held on Friday, March 20, at BVH 
between 11am and 2pm with all staff 
welcome. Sessions are currently being 
planned for staff in the North Locality, with 
dates being available shortly. The Team 
will be able to signpost staff and give out 
general information. The best place to 
look for all the up to date information is 
the national Pensions website at 
www.nhsbsa.nhs.uk/pensions. 
 

Leaving party for surgeons 
 
A LEAVING party is being held for 
Orthopaedic Surgeons, Sam Varughese 
and Steve McLoughlin next week. The 
party is taking place in the Art Nouveau 
Cafe in Stanley Park, Blackpool, on 
Friday March 20, from 7.30pm. Anyone 
wishing to attend is asked to email 
Sharon.gasparova@bfwhospitals.nhs.uk 
or Jayne.dodd@bfwhospitals.nhs.uk. 

 
 
 
 
 

Deadline approaching for Rosemere funds 
 
THE deadline is 
looming for funding 
bids to Rosemere 
Cancer Foundation. 
Rosemere, which is based in Preston but supports cancer 
services across Lancashire and South Cumbria and works 
in partnership with Blue Skies Hospitals Fund at Blackpool 
Teaching Hospitals, will hold its next Management 
Committee meeting in April. 
The deadline for all bids, whether they are for general 
funding or for research, is Tuesday, March 31. Application 
forms and guidelines are available from the Fundraising 
Office at Blackpool Victoria Hospital. All bids must be 
signed by the project lead and authorised by the Clinical 
Director for the relevant department and Mr Ian Arthur, 
Lead Clinician for Cancer. Applications for more than 
£30,000 must also be authorised by a member of the 
Executive Team. Bids must also be complete with all 
supporting information and documentation, and be 
submitted before the deadline. Bids without the relevant 
signatures will not be accepted. For more information 
about applying for funding from the Rosemere Cancer 
Foundation, contact Sue Thompson on 01772 523454 or at 
sue.thompson@lthtr.nhs.uk. 

 
Health Record Folder advice 
 
AN accurate recording and knowledge of the whereabouts 
of a patient’s Acute Health Record Folder is essential for 
retrieval staff to locate and deliver efficiently. One of the 
main reasons why folders cannot be accessed easily is 
due to staff failing to update the tracing system on HISS 
when sending folders onto a different location. The Health 
Records Committee is currently experiencing an increase 
in Untoward Incident regarding staff failing to adhere to the 
Health Record Folder Location Recording Procedure – 
Corp/Proc/498. It is most important that the location of the 
Acute Health Record Folder is recorded on the HISS/PAS 
system at the time of transfer. If staff require further 
training or refresher training in how to trace folders please 
contact Karen Gear, Health Records Manager 
Karen.Gear@bfwhospitals.nhs.uk. 
 

Promoting our careers at special fair 
 
STAFF took part in a special 
careers event at Blackpool 
Pleasure Beach recently. Louise 
Eadie, Dental cadet Co-ordinator 
Community Dental; Michelle 
Pearson, Work Experience Co-
ordinator  Learning Development; 
Dawn Werra, L&D Cadet 
Facilitator Learning Development 
attended the event that was open to all Blackpool schools 
for year 8 and 9 pupils.  The two day event was to engage 
with pupils regarding their future development and career 
pathways. The teams arranged practical sessions on the 
day to engage students. 
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Michelle Pearson at the 
careers event. 
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