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The Trust has welcomed its new European nurses this week who have come from Romania and Italy. We wish them every success in their
time with the Trust.

New group aims to
support staff health
THE Trust has established a new
group to help improve the health
and wellbeing of staff.
The campaign, which will be an
extension of the successful ‘Better
Tomorrow’ public health programme,
will specifically target all our
members of staff.
We will be looking to promote
wellbeing events for our staff across
the Trust and to signpost people to
support or advice about a range of
health topics and services available
through our own Occupational
Health department.

A short online questionnaire has
been generated to capture the
thoughts of staff. The questionnaire
will look at different aspects of health
and as many people as possible are
being encouraged to complete the
questionnaire which should take
approximately five minutes.
The research will be used to help
shape current and future healthier
workforce initiatives and therefore
your responses are important.
All data will be confidential, your

personal details will only be
recorded if you choose to receive
more information or support
regarding a specific topic and will not
be shared with any other party.
Please get involved and complete
the survey. For more information
please contact the Trust’s Public
Health team on 01253 956480.
To complete the survey please
click below: https://
www.surveymonkey.com/s/Healthier
-Workforce-Project
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HSJ Value in Healthcare Awards open
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STAFF are invited to submit entries for this year’s HSJ Value
in Healthcare Awards which reward outstanding efficiency
and quality in healthcare. They also recognise excellent use
of resources whilst seeking out examples of improvement in
outcomes, both within back office functions and clinical
initiatives. Entering the awards is quick, free and easy. To
start your entry today visit the website. The entry deadline is
March 13. The awards will be handed out at the inspirational,
ceremony on September 22, 2015, at Grosvenor House
Hotel, London.

Entry call for National Patient Safety Awards
ENTRIES are now being invited for this year’s national
Patient Safety Awards which recognise and reward
outstanding practice within the NHS and independent
healthcare organisations. Joining forces this year with the
Patient Safety Congress, there is even more opportunity to
showcase your practice standards, hear best practice from
your peers and neighbouring trusts and collect your trophy in
a room full of health
professionals.
There are 17
categories in all this
year including:
Patient Safety in Care of Older People, Improving Safety in
Medicines Management, Mental Health, Technology and IT
to Improve Patient Safety, Managing Long Term Conditions,
Clinical Leadership, Cancer Care, Musculoskeletal Care,
End of Life Care, Dementia Care, Changing Culture,
Education and Training in Patient Safety, Quality of Care
Award, Trust of the Year, Hall of Fame, Improving Safety
and Quality in Primary Care and Best New Product,
Innovation or Service. To enter go to
www.patientsafetycongress.co.uk

Safeguarding adults
THE next training date for Safeguarding
Vulnerable Adults & MCA/DOLS, will be
on:


February 10, 2015, Education
Centre, Lecture Theatre, 9am4.30pm-max 70 places.

Book a place through OLM on 01253
955392 or olm@bfwhospitals.nhs.uk.

Fire safety training
A NUMBER of fire safety lectures are
taking place in the North Lancashire
area over the next two months.
Heysham Primary Care Centre
February 3: 10am-11am
March 11: 2pm-3pm
Ryelands Clinic
February 17: 10am-11am
March 10: 2pm-3pm
Slyne Road
February 9: 10am-11am
March 12: 2pm-3pm

Courageous conversations
IS there a difficult issue you need to
approach with another member of staff?
If so the Trust holds a course called
Courageous Conversations. The
courses last two hours with the next
one on February 10 at BVH between
1.30pm and 3.30pm. Book your place
through OLM on 01253 955392 or via
olm@bfwhospitals.nhs.uk.

Staff invited to launch of abuse policy
STAFF are invited to attend one of four
sessions for the launch of the Trust’s
new policy which supports staff who
are victims of domestic violence. The
one-hour sessions, which take place on
Tuesday, February 10, are drop-in, but
will start on time with doors then
closed. The campaign uses the
statement: “You Don’t Seem Yourself,’’
which is a theme that the Workforce
Directorate will follow with regards to
staff suffering from stress, sickness,
bullying, harassment or any other issue. More information
will be available at the sessions, including how to recognise
signs of abuse in potential victims, a speech from the late
Jane Clough's parents and details of where support can be
accessed. A further date will follow at community sites in
March. All staff are asked to cascade the information to their
teams to encourage attendance..

If you would like anything including in the next issue, email: communications@bfwh.nhs.uk or call 01253 956941.
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Heart Failure Study Day success
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THE Trust’s Heart
Failure team has
been praised for
hosting a regional
conference. Members
of the heart failure
Staff and speakers at the Heart Failure
and pacing teams
Devices Study Day.
came together to
organise the
conference for heart failure specialists across the region
which was held at the Marriott Hotel in Broughton this week.
“We were going to use an external company, but we felt it would be much
more cost effective to organise it ourselves and although there was quite a
bit of work involved it wasn’t as daunting as you would think. Everyone
chipped in to make it happen and it turned out to be a really good day. I
think it was the first time that we had heart failure specialists from across
the region together in one room to learn from each other and the feedback
was excellent.”

Pre-retirement sessions
ARE you intending to retire within the
next two years? If so then there is still
time to book your place on our next
specialist seminars. These are
informal sessions, delivered in plain
English and with plenty of
opportunities to ask questions. We offer
up to date financial information on:

NHS and State pensions

Tax

Savings and investment options

Wills

Inheritance Tax

Financial advisors
The next sessions are:
Lytham PCC: April 15, 9.30am–1pm
Heysham PCC: October 12, 9.30am–
1pm
Book your place through OLM on 01253
955392 or via olm@bfwhospitals.nhs.uk.

Sister Paula Black, Heart Failure Research Nurse

Incident Report training

Appraisal window set to open in April

THE Trust has added further dates to the
Incident Report Training schedule.
The dates are:

THIS year’s Appraisal window will open in April and be up
and running until late August. Although full details have yet to
be confirmed the content will be shorter both on the
electronic system and on paper. This gives all staff the
chance to discuss how they are doing in a more personalised
way. Any staff who have not previously self registered in the
appraisal system will be automatically registered and
managers will be asked to check their staff lists.

Adult Learners Week Awards open
ADULT Learners Week 2015 is now open for nominations
and this year Health Education North West are working in
partnership with Voluntary Sector North West and North West
Employers to promote the awards. All information can be
found here: http://nw.hee.nhs.uk/2015/01/05/adult-learnersweek-2015/. Closing date for nominations is noon on April 13.



Thursday, February 5, 2015: 9.30am,
Lifelong Learning Suite of HPEC

For further details please contact the
Incident Reporting Helpline on 01253
953667 or email: incident.helpline@
bfwhospitals.nhs.uk

New and revised documents
NEW and Revised Procedural
Documents which have been uploaded
onto the Document Library in the last 60
days can now be accessed on the link
below http://fcsharepoint/divisions/
corporateservices/communications/
Documents/Issue%20242.pdf

Ambulance service campaign
THE North West Ambulance Service has
launched a new campaign called GoPTS
to raise awareness of its Patient
Transport Service - here is a brief update
for you about the new initiative.

Conflict resolution training
Annelouise Stephens.
THE
next Conflict Resolution training
sessions are on February 6, February 11
and February 26. Book your place
through OLM on 01253 955392 or via
olm@bfwhospitals.nhs.uk.

If you would like anything including in the next issue, email: communications@bfwh.nhs.uk or call 01253 956941.

Staff invited to take part in NHS Triathlon

Credit Union offers for staff

News

STAFF might like to know that
entries for the 2015 NHS Fun
triathlon, run in conjunction
with Bolton Council, are now
open. Over the past three
years places for the individual
event have filled in a couple of weeks, so staff are advised
to get their entries in early and take advantage of the early
bird discount for the Individual entries. Bolton Council's
Public Health Team is once again organising the NHS Fun
Triathlon. The event consists of a 400m pool swim, 21k
hilly cycle ride and a 5k run. The triathlon is open to
individual entries and relay teams of three people. The
entry fee for the team event is just £45. Entry to the solo
event is £40 (early bird discount of £35 applies). The cost
of the entry covers results, insurance and goodie bag. For
full details go to: www.nhstriathlon.co.uk.

TRUST staff are reminded
that they can become a
member of the Blackpool,
Fylde & Wyre Credit
Union and take advantage
of the area's hub for low
cost loans (see advert
below) and high interest rate savings.
Trust staff can sign up to a regular
savings account directly through their
payroll and it's easy to sign up right now
by filling in a simple form here https://
www.bfwcu.co.uk/machform/view.php?
id=13776
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Wi-Fi available at Blackpool Victoria
STAFF can now access Wi-Fi at
Blackpool Victoria Hospital thanks to
a partnership between Blackpool
Teaching Hospitals NHS Foundation
Trust and Blackpool Council. The Wi
-Fi can be accessed through the
WirelessBlackpool network that will be shown on your
phone settings. For a number of years the Trust’s IT
Department has been exploring various options to offer
patients and visitors a free to use limited Wi-Fi service and
a solution has now been found allowing free access in
several areas of the hospital site.
“The demand for Wi-Fi services shouldn’t necessarily stop
just because you are in hospital. Offering a free to use
service without adding to our financial burden with this new
service was a significant challenge. Blackpool Council has
offered a public Wi-Fi service at a number of their locations
for some time and with the connection of the two
organisations the reach of this network can now be extended
to Blackpool Victoria Hospital. Whilst the initial roll out is
limited to non-bedded areas, due to existing contractual
arrangements with the Trust, it is expected that this service
will become available to more areas in time.’’

Shaun Bucknill, Head of ICT

Internet Explorer upgrade works
OVER the next few weeks the ICT department will be
remotely updating older versions of Microsoft Internet
Explorer on all computers across the Trust to version 8.
This upgrade is being performed to maintain access to
browser based systems that require the newer version of
Microsoft Internet Explorer. This update will be applied to
all computers running Microsoft Windows XP that have a
version of Microsoft Internet Explorer less that version 8.
Any computers running Microsoft Internet Explorer 8 or
above will not be affected.

IT On-Call phone plea
THE Trust is looking to reduce the
number of calls to the IT On-Call Service
which operates outside of normal working
hours. Staff are being asked to consider if
their call is a genuine emergency. Some
recent calls have not warranted calling an
emergency service and this is having a
negative and financial impact on the IT
Service and the Trust as a whole. The
department is asking all staff who work
outside normal working hours to help
reduce the number of unnecessary calls
to this service. Every call-out carries a
financial cost. Unnecessary call-outs
therefore have a negative financial impact
on the Trust. If you have any questions or
concerns please do not hesitate to
contact the ICT Service Desk on ext
1016.

‘

Wythenshawe Hospital Manchester

