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THE Trust is set to officially launch 
its new values with a series of 
events across the organisation in the 
first week in December. 

Staff will receive a leaflet with their 
pay slips next week before a series 
of roadshows take place between 
December 2 and 5 across the Trust 
where staff will be encouraged to 
talk about the values and make a 
pledge to show how they will support 
them in their day to day work.  

The full details of the roadshows 
will be published next week.  

The values will be officially 
launched at Team Brief on Tuesday, 
December 2nd at 8.30am in the 

Cardiac Centre Lecture Theatre with 
all staff invited to attend.  

Nicky Ingham, Director of 
Workforce and Organisational 
Development, said: “The values 
have been derived from the Big 
Conversation events that we held 
and have been created by our staff. 

“Genuine engagement is vital to 
our success and aspiration. The 
core values provide us with the 
framework to create the right culture 
that supports us all to be the best we 
can be and achieve better care 
together for the benefit of our 
patients.  

“It will be important that we bring 

the values to life 
and acknowledge 
that the things 
that are 
described in 
words are 
experienced and 
felt on a day-to-
day basis. This 
relies on all staff 
acknowledging 
and accepting 
that they have an 
effect on the situations that they 
encounter daily and are able to 
make a positive contribution towards 
putting the values into action.’’ 

Launching our values 

A TRUST Dental Nurse has made an appeal for hats, 
scarves, gloves, blankets and food parcels to help 
homeless people across the Fylde coast this winter.  

Melanie Hyde has launched the appeal locally after 
being part of a similar campaign in Manchester where 
she used to live.  

She said: "People do have a lot of set ideas about the 
homeless but I found them to be very friendly and  
interesting. They were the most appreciative group of 
patients we had and were always grateful for any help 
they got.  

"We had appeals for hats, scarves, gloves and  
blankets which were always well received and much 
needed.  

"I  have run a similar appeal in the Trust for a couple 
of years and staff have been fantastic. I would like to 
thank everyone who has helped before and would love 
to have their support again this year.''  

If you can help Melanie in any way 
items can be dropped off in the 
Maxillo Facial Department at  
Blackpool Victoria Hospital or can 
be collected from the community 
sites.  

Useful items are: hats, scarves, 
gloves, coats, socks, bedding,  
blankets, sleeping bags and food 
items such as tins, beans, dried 
food, cereals, pasta, rice, biscuits, 
tea and coffee. 

Melanie added: “We would also 
love to receive toiletries, especially smaller travel items 
as they come in handy for making up Christmas gift 
bags to hand out to people on the streets over the  
festive season.’’ 

If you can help Melanie contact her on 01253 953606.  

Can you help local homeless this Christmas? 

Melanie Hyde. 

Nicky Ingham. 



Safeguarding adults 

THE next training dates for the year to 
December 2014 for Safeguarding 
Vulnerable Adults & MCA/DOLS, are:  
 December 4, 2014, Education 

Centre, Lecture Theatre, 9am-
4.30pm - max 70 places (NB Adult 
Safeguarding Training only on this 
date) 

 January 15, 2015, Education Centre, 
Lecture Theatre, 9am-4.30pm-max 
70 places 

 February 10, 2015, Education 
Centre, Lecture Theatre, 9am-
4.30pm-max 70 places 

Book a place through OLM on 01253 
955392 or olm@bfwhospitals.nhs.uk. 
 

TalkSafe training 
 
THE Trust is holding a number of 
TalkSafe training sessions over the 
next few months with all staff members 
invited to attend. The dates are: 
 December 1, 8, 22 

They are all half day sessions from 9am 
– 1.30pm and  held in the Simulation 
and Skills Centre. To book e-mail 
Julie.rushworth@bfwhospitals.nhs.uk. 
 

Pharmacy’s charity boost  
 
LAST week the staff in pharmacy 
organised a week of baking, buying and 
eating cakes in aid of Children in Need. 
By the end of the week, they had raised 
an amazing £245. Thanks to all the 
bakers and eaters! Special thanks go to 
Stacey Donaldson for organising the 
event. 

 
Pre-retirement sessions 
 
ARE you intending to retire within the 
next two years? If so then book your 
place on our next specialist seminar 
being held on February 5, 2015, 
between 9.15am and1pm in the 
Education Centre, Lecture Theatre, 
Blackpool Victoria Hospital. These are 
informal, delivered in plain English and 
with plenty of opportunities to ask 
questions. We offer up to date financial 

information on: NHS and State 
pensions, tax, savings and investment 
options, wills, inheritance tax and 
financial advisors. Book your place 
through OLM on 01253 955392 or via 
olm@bfwhospitals.nhs.uk. 

 

 

 

 

 

 

 

 
 
 
     
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 

NHS Staff Survey reminder 
 
STAFF who 
have not yet 
completed this 
year’s national NHS Staff Survey will shortly be receiving a 
final reminder letter from Picker, the organisation which runs 
the survey on behalf of the Trust.  We must stress that we do 
not know who has not completed the survey as it is 
anonymous and all processed by the third party company. 
A total of 850 staff members received the survey this year 
across the Trust with our service providers, Picker, reporting 
that they have so far received 269 returns – a total of 31.7%. 
All answers provided are fully confidential and the Trust does 
not have any access to any individual’s answers. Last year’s 
response rate was 47% so please help us improve that figure 
this year. The Divisional breakdown is: 
 Adult: 35.71% 

 Clinical Services: 41.98% 

 Corporate: 51.16% 

 Facilities Management: 28.17% 

 Families: 35.96% 

 Research and development: 100% 

 Scheduled Care: 26.67% 

 Unscheduled Care: 18.29% 

 

Order your Ball pictures 
 
The Trust’s Celebrating Success Awards 
2014 took place on Friday at the Winter 
Gardens. The winners and runners-up, in 
no particular order, are shown below:  
Clinical Team of the Year Award  
Winner: Care Home Support Team  
Runners up: Integrated Assessment Team 
and Ward 25/26  
Non-Clinical Team of the Year Award  
Winner: Estate and Capital Development Team  
Runners up: Better Care Now Pathways Team and Chaplaincy  
Radio Wave’s Unsung Hero Award  
Winner: Lianne Harrison  
Runners up: Community Special Needs Team North and Eileen 
Shaw  
Innovation and Service Improvement Award  
Winner: Sandra Singleton  
Runners up: Enhanced Recovery in Cardiac Surgery and Volunteer 
Navigators  
Employee of the Year  
Winner: Simon Tucker  
Runners sup: Jane Cairns and Sarah Sloan  
The Gazette’s Patients’ Award  
Winner: Dr Nigel Laycock  
Runners up: Dr Tarek Saba and Ward 15A  
Chairman’s Award 
Winner: Chaplaincy team 

Thank you to all the sponsors for supporting 
this event and the members of the Trust’s Choir who 
provided excellent entertainment. Pictures of the evening are 
now on the Celebrating Success mini site here. Pictures cost 

£5 for an original image which will be emailed to you, full 
order instructions are available on the intranet site.  
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If you would like anything including in the next issue, email: communications@bfwh.nhs.uk or call 01253 956941. 

Pictures of 
the evening 
are now  
available 
here.  

mailto:olm@bfwhospitals.nhs.uk
mailto:Julie.rushworth@bfwhospitals.nhs.uk
mailto:olm@bfwhospitals.nhs.uk
http://fcsharepoint/divisions/global/ball2014/Ball%20Photographs/Forms/AllItems.aspx
http://fcsharepoint/divisions/global/ball2014/Ball%20Photographs/Forms/AllItems.aspx


 Flu vaccine campaign passes 60% milestone 
 
THE TRUST’S 
annual staff flu 
vaccination 
campaign has 
passed the 60% 
mark with the latest 
figures showing that 
63% of staff, more 
than 3,000 people, 
have had their jabs. Last year was our most successful 
campaign ever as we achieved the national target for 75% of 
frontline staff needing to be vaccinated. We also vaccinated 
74.5% of our whole workforce which was our highest uptake 
ever and among the best in the NHS. Directorates will advise 
colleagues on where and when the flu vaccine will be 
available and up to date rotas will also be available on the flu 
vaccination intranet site, which can be accessed via the 
home page of the Trust intranet. A flu rota is also available on 
the HR portal.  
 

Stop Smoking Team success  
 
THE Blackpool Stop Smoking 
Service team has been 
recognised for its innovation after 
it started working with clients in a 
way that had never been seen in 
the resort before. The team of 
seven set up and delivered a 
service of care based around 
group sessions. It was a way of 
working that had never been 
achieved in Blackpool before. The innovation was recognised 
by The Advisor Awards in the category of Team of the Year. 
The awards are a national award run by The Advisor; an 
online and print magazine which informs and supports staff 
working in the field. 
 

IT department behind innovative new service 
 
THE Trust’s IT Department has been instrumental in 
providing an innovative new service recently launched at one 
Fleetwood GP surgery to make collecting a prescription 
simpler and more convenient than ever before. The free 
electronic prescription service recently launched at The 
Mount View Surgery, based within the Fleetwood Health and 
Wellbeing Centre, and will be rolled out across the rest of 
Fleetwood in the New Year. This service allows GP surgeries 
to send prescriptions electronically to a pharmacy rather than 
the patient having to deliver a paper prescription by hand. 
The prescription is sent direct to a pharmacy that is 
convenient to the patient, such as one near to work, home or 
on the route of their weekly shop. It also means patients will 
not have to make a trip to their GP surgery just to collect a 
prescription, something that will be especially useful to those 
patients who receive repeat prescriptions.  
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Annelouise Stephens. 

Xmas shopping trip invitation  
 
BLACKPOOL Victoria Hospital Walking 
Club still has some places left for its 
Christmas Shopping Trip to York on 
Sunday December 14. There are still a 
few tickets left at a cost of just £10 per 
ticket. If anyone is interested please 
contact Ron Goff on 07710 170331 as 
soon as possible. The club is always on 
the lookout for new members to join its 
walks that place on the second Sunday 
of each month, with distances to cover 
all levels of fitness. All staff members, 
families and friends are welcome. 
 

Lancaster library drop-in 

IF you work in the Lancaster area and 
are interested in finding out more about 
the Library, how to register for Athens 
and use our online resources, if you are 
doing a course and would like to know 
how the Library can help or to simply find 
out how to join and request books then 
come along and see what we can do for 
you. For more information contact Laura 
Sims, Electronic Services and Outreach 
Librarian on 01253 953831 or  
laura.sims@bfwhospitals.nhs.uk  
The next drop-in session is on Tuesday 
December 2, from 12 noon-2pm at Moor 
Lane Mills IT Room, Lancaster. 
 

Incident Report training 
 
THE Trust has added a further four 
dates to the Incident Report Training 
schedule.   
The dates are:  
 Friday, January 16, 2015: 2.30pm, 

Lifelong Learning Suite of HPEC 

 Thursday, January 22, 2015: 9.30am,  
Lifelong Learning Suite of HPEC 

 Tuesday, January 27, 2015: 2.30pm,  
Lifelong Learning Suite of HPEC 

 Friday, February 5, 2015: 9.30am,  
Lifelong Learning Suite of HPEC 

For further details contact Lynn 
O’Sullivan, Assistant Risk Co-ordinator 
on 01253 953667. 
 

Medical equipment library 
 
THE medical equipment library will close 
for Christmas on December 24 at 4pm. 
The department will reopen on Saturday, 
December 27, between 8am and 1pm. 
For all loans outside of library hours 
please contact the 002 bleep holder.  
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If you would like anything including in the next issue, email: communications@bfwh.nhs.uk or call 01253 956941. 

The Stop Smoking team with their 
award. 

http://bfwnet/
mailto:laura.sims@bfwhospitals.nhs.uk


Credit Union offers for staff  
 
TRUST staff are reminded 
that they can become a 
member of the Blackpool, 
Fylde & Wyre Credit 
Union and take advantage 
of the area's hub for low 
cost loans and high 
interest rate savings. The Union's 5,000th 
member, Sarah Beacham from Blackpool 
NHS, officially opened the organisation’s 
new branch office which is now open to 
the public Monday to Saturday. To 
celebrate this the Credit Union is 
encouraging new savers by entering all 
new regular savers into a free draw for an 
iPad Air in time for Christmas! Members, 
including hundreds of people employed 
by the Trust, have already saved £3M in 
their credit union accounts and benefited 
from £6M in affordable loans. Trust staff 
can sign up to a regular savings account 
directly through their payroll and it's easy 
to sign up right now by filling in a simple 
form here https://www.bfwcu.co.uk/
machform/view.php?id=13776 
 

Conflict resolution sessions 
 
THE next date for conflict resolution 
refresher sessions is Wednesday, 
December 10 at the Derby Road offices in 
Wesham. There are two sessions daily 
from 10am to 12.30pm and 1.30pm-4pm. 
Book your place through OLM on 01253 
955392 or via olm@bfwhospitals.nhs.uk. 
 

Courageous conversations 
 
DO you need to have a conversation with 
a member of staff about an important 
issue such as performance? If you do and 
need some advice then there is a 
Courageous Conversation course 
available for you. The course is being 
held on December 2 from 1.30pm-4.30pm 
in the Education Centre Lecture Theatre. 
Book your place through OLM on 01253 
955392 or via olm@bfwhospitals.nhs.uk. 
 

Lloyds pharmacy offers 
 
LLOYDS Pharmacy has a wide selection 
of Christmas gifts, electrical beauty 
products (electric toothbrushes) and 
fragrances on offer at fantastic prices at 
the Trust. Staff can also receive a 20% 
discount on production of their Trust ID 
badge (this excludes certain Christmas 
gift items).  

 
 
 
 
 

Tree of Lights Ceremony  

THE Trust will be hosting the annual Tree of 
Lights ceremony on Monday, December 1, 
at Blackpool Victoria Hospital to help 
families pay tribute to lost loved ones in the 
run up to Christmas. Last year’s event saw a 
record number of people attend and £2,570 
raised to benefit bereavement care through the Tree of 
Lights Appeal. If you would like to attend the Tree of Lights 
event or make a donation to the Tree of Lights Appeal, 
please request a leaflet from the Fundraising Office on 
01253 957904 or email nicci.hayes@bfwhospitals.nhs.uk. 

 
Be on your guard against thieves 
 

STAFF are advised to remain vigilant and 
think security on the final run up to 
Christmas. We have had recent thefts from 
locker rooms and the Trust’s Local 
Security Management Specialist, Karen 
Sanderson, is asking people to make sure 
they don’t become the next victim. Please 
ensure all your personal valuables are secure when you 
leave them. Staff locker rooms have access to many 
people so please think when leaving your bags and 
clothing, others will have access if you don’t lock your 
property away. When leaving  your  place of work  please 
lock all lockers, doors and windows. Staff are being asked 
to help increase security awareness in regards to theft of 
cycles after several thefts from the BVH site. The Trust is 
continuing to work with the local police in an effort to 
minimise the thefts. Car Parking and Security staff are 
continuing to carry out random patrols on the site.  
 

Staff join forces for World Diabetes Day 

WORLD Diabetes Day took place on 
November 14 and was marked by 
many services and organisations 
across the Fylde coast. The day was coordinated by the 
International Diabetes Federation and has now become a 
globally-celebrated event to increase awareness about 
diabetes. The theme this year was diabetes education and 
prevention and was in response to growing concerns about 
the escalating health threat that diabetes now poses in the 
UK and worldwide. To mark the day, members of the 
Trust’s Diabetes Team, together with teams from across 
the Fylde coast, gathered to raise awareness and to keep 
diabetes care in the spotlight. On World Diabetes Day itself 
Paediatric Diabetes Nurse Specialist Sandra Singleton won 
a special award at the Trust’s Celebrating Success Awards 
for her pioneering work which has transformed the lives of 
children and their families. 
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