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THE TRUST’S annual staff flu 
vaccination campaign has got off 
to a good start with 43% of staff 
so far vaccinated. 

Last year was our most 
successful campaign ever in that 
we achieved the national target 
for 75% of frontline staff needing 
to be vaccinated. We also 
vaccinated 74.5% of our whole 
workforce which was our highest 
uptake ever and among the best in 
the NHS.  

If you work in the community, 
unscheduled care, scheduled care, 
or clinical support divisions (where 
there is a vaccinator) you will be 
vaccinated by a trained member of 
staff in the area.  

Directorates will advise 
colleagues on where and when the 
flu vaccine will be available and up 
to date rotas will also be available 
on the flu vaccination intranet site, 
which can be accessed via the 
home page of the Trust intranet. 

The Occupational Health 
department has the responsibility 

for vaccinating the following areas: 
Corporate staff, Clinical Support 
and Facilities Management staff, 
Student groups, Volunteers and the 
National Artificial Eye Service. 

A flu rota is available on the HR 
portal and the Trust intranet site to 
inform staff when Occupational 
Health will be running their clinics.  
You can now also access this 
year’s eagerly anticipated Flu Video 
at  http://www.youtube.com/watch?
v=TZJVuyg9S10 
* STAFF will be able to be 
vaccinated over lunchtime with a 
drop in session at Oliver’s on 
November 20th between 11.30am 
and 1.30pm. There is no need to 
book. 

A promising  
start for our 
Flu campaign 

Staff survey 
reminder 
STAFF who have not 
yet completed this 
year’s national NHS 
Staff Survey will 
shortly be receiving 
a reminder letter. 

A total of 850 staff 
members received the survey this 
year across the Trust with our service 
providers, Picker, reporting that they 
have received 157 returns – a total of 
18.5%. The full breakdown is pub-
lished below. 

Please can all staff who received the 
survey take the time to complete it as 
it does make a difference to the or-
ganisation with many of the positive 
changes made over the past few years 
in areas such as occupational health 
and wellbeing, training, appraisals, 
communication, safety, patient care 
and the environment, being intro-
duced as a result of the staff survey 
findings. 

We realise that many staff who re-
ceive reminders bring up the question 
of confidentiality. 

We must stress that the survey is 
organised by our external partners 
Picker who fully organise the survey 
on our behalf. 

All answers provided are fully confi-
dential and The Trust does not have 
any access to any  individual’s an-
swers. 

Picker pride themselves on confi-
dentiality and they prepare all aspects 
of the final report on the Trust’s be-
half. Last year’s response rate was 
47% so please help us improve that 
figure this year. The current response 
rate is 18.5%. 

http://bfwnet/
http://www.youtube.com/watch?v=TZJVuyg9S10
http://www.youtube.com/watch?v=TZJVuyg9S10
http://gordonmarsden.co.uk/uploads/Blackpool Works 7.jpg


Safeguarding adults 

THE next training dates for the year to 

December 2014 for Safeguarding 
Vulnerable Adults & MCA/DOLS, are:  
 November 18th 2014 Education 

Centre, Lecture Theatre, 9am-
4.30pm - max 70 places  

 December 4th 2014 Education 
Centre, Lecture Theatre, 9am-
4.30pm - max 70 places  

Book your place through OLM on 
01253 655392 or via 
olm@bfwhospitals.nhs.uk. 
 

TalkSafe training 
 
THE Trust is holding a number of 
TalkSafe training sessions over the 
next few months with all staff members 
invited to attend. The dates are: 
 October 30 

 November 3, 10, 24 

 December 1, 8, 22 

They are all half day sessions from 9am 
– 1.30pm and  held in the Simulation 
and Skills Centre. To book e-mail 
Julie.rushworth@bfwhospitals.nhs.uk. 
 

Health Informatics survey 
 
FOLLOWING the restructure and 
consolidation of Health Informatics (HI) 
services across the Trust, the HI 
Education and Training service, 
formally known as Vision IT Training, 
would be grateful for your assistance in 
completing this short survey on IT 
training delivery.  The feedback 
received will be used to inform the 
Trust’s HI Education and Training 
Strategy, in respect to approach, 
resources, core hours, tools and 
delivery methods. https://
www.surveymonkey.com/s/
HI_ET_Manager_Survey 
 

Conflict resolution training 
 
THE next Conflict Resolution & 
Breakaway Techniques Refresher 
sessions available are: 
 November 7th: Training Room 2, 

Wesham, 10am-12.30pm and 
1.30pm-4pm. 

 November 18th: Moor Lane Mills, 
Lancaster, 10am-12.30pm and 
1.30pm-4pm. 

Book a place through OLM on 01253 
955392 or olm@bfwhospitals.nhs.uk. 

 

 

 

 

 

 

 

 
 
 
     
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 

Ball tickets still available for sale 
 
FINAL preparations are now being made 
for the Celebrating Success Awards and 
Ball and guests are now able to purchase 
their table drinks in advance at discounted 
prices. Our ball mini-site on the Trust 
intranet now has a wine orders section 
here where you can pre-order and pre-
pay so your drinks are on your table when you arrive for 
dinner. Please ensure you check your table number before 
placing the order as many of the tables have changed. 
Tickets are still available for purchase at a cost of £30 each. 
The latest date for reserving your place will be Friday 
October 31, but please be aware all tickets pre-booked must 
be paid for on that date as well. This year’s event will end at 
1am and not 2am as previously advertised as the Winter 
Gardens has a major event in the ballroom the next day. We 
hope you all enjoy the event and wish all the shortlisted 
candidates the best of luck on the night. 
 

Choir set for singathon 
 
THE Trust choir is preparing for 
a five-hour singathon to raise 
money for charity. The NHS 
Trust Choir will perform at the 
Winter Gardens later this month 
to raise money for Blue Skies 
Hospitals Fund – the Trust 
charity which it has been supporting since its inception more 
than a year ago. The choir has been getting its voice heard 
recently with a concert in Garstang, raising £400 for Blue 
Skies Hospitals Fund, and a performance in the new main 
entrance at Blackpool Victoria Hospital, which raised a 
further £80 for the charity. The choir will be singing in the 
Grand Vestibule Entrance of the Winter Gardens, Blackpool, 
from noon until 5pm on Sunday, October 26th. To support it, 
visit www.justgiving.com/Diane-Healey. 

Choirmaster Di Healey  

 

Order a SMART computer for Christmas 
 
THE Trust’s Home Technology Salary Sacrifice Scheme is 
now open. Visit www.lets-connect.com/blackpool2014 to find 
the latest in TV’s, Laptops, Desktops, Apple Macs and much 
more. Don’t miss out for Christmas. All orders must be 
completed by November 7. To  view the latest brochure click 
here: http://bfwnet/misc_notices/2014/Xmas%2014%
20Brochure.pdf If you have any queries contact Katie Lee, 
Staff Benefits and Expenses Manager, on 01253 957006. 
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“To sing for five hours is no mean feat, so we hope people come along 
and donate money for this very worthy cause. “We will be doing a variety 
of songs including those which we know and some which we will learn 
specially for the singathon. There will be lots going on as people have 
volunteered to do individual performances. It will be everything musical 
over the five hours.” 

 

If you would like anything including in the next issue, email: communications@bfwh.nhs.uk or call 01253 956941. 

The Trust choir in full voice. 
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 Staff promote Trust 

STAFF from the Trust’s Dental 
Nurse Cadet Scheme attended a 
successful jobs and skills fair run by 
Gordon Marsden MP in which 
hundreds of prospective job seekers 
attended. Blackpool Works hosted 
by the Blackpool South MP boasted 
almost 50 exhibitors, ranging from 
the public, private and voluntary 
sector. Gordon said: “I would like to 
thank all the exhibitors and the people who have come and to 
my staff who organised this event. The jobs scene in 
Blackpool is complex and challenging. The aim of this event 
is to help people get the skills they need and see the range of 
opportunities for them from a wide range of organisations. 
"There are things for young people coming out of school and 
college, the 19 to 24 age range and also for older people.”  

 

Abdominal pain pathway launched  
 
THE Trust recently launched its newest 
pathway as part of the Better Care Now quality 
work scheme. The latest pathway focuses on Acute 
Abdominal Pain in Adults and was launched at a recent 
Grand Round. Around 90,000 patients in England annually 
are admitted with non-specific abdominal pain. The new 
pathway will help improve the quality and timeliness of care 
we provide for these patients by ensuring that the patient is 
referred to the appropriate specialty without delay. The 
pathway can be found on the front page of the Trust intranet 
along with all the other pathways launched as part of the 
Better Care Now project. 

Mr Ravi, Consultant Surgeon 

  

New Whistleblowing policy launched 
 
THE Trust has recently reviewed and implemented a new 
Whistleblowing policy for all staff. It only takes one person to 
make a difference so we ask if you see something then 
please report it.  Whistleblowing is the term used where you 
raise concerns about a possible risk, wrong-doing or 
malpractice that has a public interest aspect to it, usually 
because it threatens or poses a risk to others. To increase 
awareness the Trust has developed this poster (available 
here: http://bfwnet/misc_notices/2014/WB%20Poster.pdf) to 
be displayed in staff areas. The Trust has many you can 
raise a concern all of which are detailed in the policy. You 
can use the hotline or online form anonymously. For access 
to the full policy and FAQs visit OneHR - Whistleblowing 
section or contact the HR team on 01253 951600. 

N
 e

 w
 s    

N
 e

 w
 s    R

 o
 u

 n
 d

   
R

 o
 u

 n
 d

   .   .   .   n
 e

 w
 s   t h

 a
 t   m

 a
 t t e

 r s   t o
   y

 o
 u

  

Annelouise Stephens. 

Dr Mackay retirement  
 
DR Jonathan Mackay retires on Friday 
October 31 2014 after nearly 30 years 
at Blackpool as a Consultant in General 
Medicine, Diabetes and Endocrinology. 
There will be a presentation and buffet 
lunch to which all staff are welcome. 
This will be held on: 
Friday October 31, from 12.30- 2pm. 
Rooms 3 & 4, HPEC  
 

Therapies Day invitation  
 
THE Trust is holding its first Therapies 
Day on November 10th. The day has 
been organised by the Adults 
Community Services and Long Term 
Conditions Professional Advisory 
Forum to showcase and celebrate the 
work being performed across the 
Trust’s Community and Acute Therapy 
Services and will also feature valuable 
input from the Health and Care 
Professions Council (HCPC), NICE and 
other guest speakers on important 
topics ranging from professional 
registration to the use of social media. 
All Therapy staff working throughout the 
Trust are invited to attend this exciting 
and informative event. To book a place 
contact Dawn Myner at 
dawn.myner@bfwhospitals.nhs.uk 
 

Cake sale success  
 
A CHARITY 
cake sale was 
held in the main 
entrance of 
Blackpool 
Victoria Hospital 
to raise money 
for Blue Skies 
Hospitals Fund. 
The sale, which also included tea and 
coffee and a tombola, was put on by 
hospital volunteer Nigel Owen, who is 
raising money for the Oncology Unit at 
the hospital. The money will be used to 
enhance care to patients while they are 
receiving chemotherapy. Nigel, 53, of 
Highfield Road, South Shore, has been 
a volunteer on the Unit for two years.  
The Station Tavern in Lytham donated 
a meal for two with a bottle of wine to 
help boost funds. Gifts were also 
donated from Costa and Lloyds 
Pharmacy, which have stores at the 
hospital. 
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If you would like anything including in the next issue, email: communications@bfwh.nhs.uk or call 01253 956941. 

Staff with Gordon Marsden MP 
at the Blackpool jobs and skills 
fair. 

“Abdominal pain is one of the most common form of presentations and the 
care of these patients is crucial. “It is one of those areas that if we get 
wrong, can lead to serious consequences. There is no doubt this standard 
pathway will help us in our decision making process. “Timely action saves 
lives and this pathway will help us in that aspect.’’ 

Volunter Gillian Wood has a 
go at the tombola stall at 
the oncology fundraiser. 

http://bfwnet/misc_notices/2014/WB%20Poster.pdf
http://blackpoolhr3.multi2.sitekit.net/hr-advice/whistle-blowing.htm
http://blackpoolhr3.multi2.sitekit.net/hr-advice/whistle-blowing.htm
mailto:dawn.myner@bfwhospitals.nhs.uk
http://gordonmarsden.co.uk/uploads/Blackpool Works 7.jpg


Credit Union offers for staff  
 
TRUST staff are reminded 
that they can become a 
member of the Blackpool, 
Wyre and Fylde Credit 
Union and take advantage 
of the area's hub for low 
cost loans and high 
interest rate savings. The Union's 5,000th 
member, Sarah Beacham from Blackpool 
NHS, officially opened the organisation’s 
new branch office which is now open to 
the public Monday to Saturday. To 
celebrate this the Credit Union is 
encouraging new savers by entering all 
new regular savers into a free draw for an 
iPad Air in time for Christmas! 
Members, including hundreds of people 
employed by the Trust, have already 
saved £3M in their credit union accounts 
and benefited from £6M in affordable 
loans. Trust staff can sign up to a regular 
savings account directly through their 
payroll and it's easy to sign up right now 
by filling in a simple form here https://
www.bfwcu.co.uk/machform/view.php?
id=13776 

 
Lancaster library support 
 

IF you work in the Lancaster area and are 
interested in finding out more about the 
Library, how to register for Athens and 
use our online resources, if you are doing 
a course and would like to know how the 
Library can help or to simply find out how 
to join and request books then come 
along and see what we can do for you. 
For more information contact Laura Sims, 
Electronic Services and Outreach 
Librarian on 01253 953831/ 
laura.sims@bfwhospitals.nhs.uk  
The next drop-in session will be on 
November 4th from 12-2pm at Moor Lane 
Mills IT Room, Lancaster. 
 

Renal Registrar on call 
 
FROM this week the renal registrar on call 
will be carrying the on call mobile. Please 
This will be the way to contact the renal 
registrar on call rather than bleeps during 
weekdays and on weekends. The number 
is 07415 229709. 
 

Staff lottery update 
 
PLEASE click on the link http://bfwnet/
departments/lottery/docs/newsletters/61%
20-%20October%202014.pdf to view the 
latest Staff Lottery newsletter. 

 
 
 
 
 

Can you help Nathan’s dream 

 
ASSISTANT Practice Manager, Claire 
Large, is hoping friends and 
colleagues can help make a dream 
come true for her disabled son, 
Nathan. Thirteen-year-old Nathan has 
Cerebral Palsy and, although he has 
up to 20 epileptic fits a day, is mostly 
confined  to a wheelchair and has to 
wear protective headwear, he is a 
happy lad, always smiling and 
laughing. Sadly his family cannot take Nathan abroad on 
holiday because of his severe medical needs. But now, 
thanks to Caudwell Children’s Charity’s Destination 
Dreams, Nathan and his family have the chance to go to 
Florida next month. To support the Destination Dreams 
holiday or for more information email 
fundraising@caudwellchildren.com, call 01782 600437 or 
visit www.justgiving.com/Destination-dreams14/ 

 
Claire Large 
 

Tree of Lights Ceremony  

THE Trust will be hosting the annual 
Tree of Lights ceremony on Monday, 
December 1st at Blackpool Victoria 
Hospital to help families pay tribute to 
lost loved ones in the run up to 
Christmas. This is the ninth Tree of 
Lights service to be held and will include the opportunity to 
enter names of loved ones into a special Book of 
Remembrance, which will be on display in the Hospital 
Chapel throughout December, a special tree lighting 
ceremony with music and readings, and seasonal 
refreshments. Last year’s event saw a record number of 
people attending the event, and £2,570 raised to benefit 
bereavement care through the Tree of Lights Appeal. If you 
would like to attend the Tree of Lights event or make a 
donation to the Tree of Lights Appeal, please request a 
leaflet from the Fundraising Office at Blackpool Victoria 
Hospital on 01253 957904 or email 
nicci.hayes@bfwhospitals.nhs.uk. 
 

Paediatiric diabetes advice 
 
THE paediatric diabetes team has 
held its first introduction to insulin 
pump therapy for young patients 
with diabetes. The one hour lecture, 
held in the education centre, saw 
around 20 young people and their 
families learn more about the latest technology to deliver 
round the clock insulin via a mechanical pump. 
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Members of the 
paediatric diabetes 
team 

Claire Large and son 
Nathan. 

“This is a once in a lifetime chance for Nathan, but, with the trip just 
weeks away, the charity urgently needs to raise £2,000 for each child 
they take to meet the cost of medical equipment needed to ensure the 
safety of the children. “It would mean the world to Nathan and us for him 
to be able to go on a holiday like this and he would be devastated if we 
couldn’t make it a reality.” 

https://www.bfwcu.co.uk/machform/view.php?id=13776
https://www.bfwcu.co.uk/machform/view.php?id=13776
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http://bfwnet/departments/lottery/docs/newsletters/61%20-%20October%202014.pdf
mailto:fundraising@caudwellchildren.com
http://www.justgiving.com/Destination-dreams14/
mailto:nicci.hayes@bfwhospitals.nhs.uk


Incident report training dates available 
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Wythenshawe Hospital Manchester 






