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STAFF were praised at the Trust’s 
Annual Members and Public  
meeting on Monday. 

The event culminated in an 
awards ceremony covering several  
categories, including the  
announcement of the 2014 Cardiac 
Nurse of the Year. 

Joanne Collins scooped the award 
making her the first Healthcare  
Assistant to take the title. She was 
presented with flowers and a 
cheque for £200 by Mr Ramesh 
Gandhi, Wyre Public Governor and 
retired Consultant Cardiothoracic 
Surgeon, who founded the award 
five years ago. 

Her nomination said: “You can 
physically see patients’ faces "light 
up" when she enters a room. She is 
the kind of person other nurses  
aspire to be like when dealing with 
patients.” 

Joanne, who works on ward 37 of 
the Lancashire Cardiac Centre, 
said: “This is a real honour for me. I 
can’t believe that I have won when 
so many other fantastic colleagues 
were nominated. I try really hard to 
make every patient feel welcome 
and at ease. I believe it’s the little 
things that make the difference and 
a smiling face and friendly ear can 
really help a patient get through 
their stay in hospital.” 

Also presented on the night was 
the annual Dottie Hall Memorial 
Award which goes to a member of 
staff within the surgical unit who 
consistently goes that extra mile for 
colleagues and patients. It  
commemorates Dottie Hall a much 
loved nurse at the hospital before 
she retired and who sadly passed 
away in 2011.  

Caroline Howson was thrilled at 
winning the award and being  
presented with a gift from Dottie 
Hall’s son Stephen. Caroline was 
nominated for being an  
excellent advocate for patients.  

She said: “I’ve heard a lot about 
Dottie Hall and what an inspiration 
she was. To win this award for  
being like her in any way is a real 
honour for me. I can’t take full credit 
for this though. I work in a fantastic 
team who are so supportive, this is 
really for all of us.” 

Stephen Hall said: “I was really 
impressed with the nominations and 
really very touched that so many of 
my mother’s traits are being seen in 
other nurses and staff around the 
hospital. Any one of the nominees 
deserved to win that award but I 
think Caroline deserves it.  

The evening also recognised staff 
who had served more than 20 years 
in the NHS and those who had  

completed new qualifications or 
learning modules. 

Gary Doherty, Chief Executive, 
said: “The Trust faces many  
challenges but I think it’s great that 
we have focused on the way our 
staff go the extra mile to help  
overcome the day to day challenges 
of providing the best care to our  
patients.’’  

Cardiac Nurse of the Year, Joanne Col-
lins, with Ramesh and May Gandhi. 

Caroline Howson, left, with Stephen 
Hall and Tracey Hyde. 

To see pictures from 
the evening please 
click here 

http://fcsharepoint/divisions/global/apmm/Photos%202014/Forms/AllItems.aspx


Fire Safety course 

A NUMBER of fire safety training 
sessions are being held in October. 
The one hour sessions, which are part 
of mandatory training, are being held 
on the following dates: 
 October 3: HPEC Lecture Theatre, 

3pm-4pm. 

 October 9: HPEC Room 1, 10am-
11am. 

 October 15: HPEC Lecture Theatre, 
11am-12noon. 

To book please email 
Stephan.haigh@bfwhospitals.nhs.uk 
 

Medical equipment disposal 

TO ensure  correct procedures are 
followed in relation to the disposal of 
old and unwanted medical equipment, 
Medical Engineering wishes to give a 
gentle reminder to all staff. Firstly, 
please telephone Medical Engineering 
on 01253 956002 to advise us that you 
have medical equipment that you wish 
to dispose of.  We can then, if 
necessary, co-ordinate a removal 
process and arrange collection of the 
equipment.  A disposal form (Form 
Disp 1) must also be completed which 
is available via the intranet:  
http://fcsharepoint/trustdocuments/
Attachments/Forms/AllItems.aspx?
RootFolder=%2ftrustdocuments%
2fAttachments%2fcorp%5fproc%
5f037&FolderCTID=&View=%
7bA3E0FB77%2d2D5A%2d4F56%
2d9A77%2dB662F0E0ED49%7d 
By following the above process we can 
ensure medical equipment is disposed 
of in the appropriate manner. 
 

Retirement course invite 

ARE you intending to retire within the 
next two years? If so then book your 
place on one of our specialist 
seminars. The sessions include up to 
date financial information on areas 
such as NHS and state pensions, tax, 
savings and investment options, wills, 
inheritance tax and financial advisors. 
The next session is on October 10 
between 1pm to 4.30pm in the 
Ryelands House Clinic, Lancaster. To 
book a place please contact OLM on 
ext 5392 or email 
OLM@bfwhospitals.nhs.uk.  

 

 

 

 

 

 

 

 
 
 
     
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 

Ball tickets still available for sale 
 
STAFF are reminded that tickets for this 
year’s Celebrating Success Ball on Friday 
November 14th in the Winter Gardens 
Empress Ballroom, are on sale. You can 
view the Table Plan for the ball by clicking 
the link on the front page of the Trust 
intranet site. Tickets are £30 each and there are a maximum 
of 10 places per table. People who have reserved tickets but 
not yet paid for them are asked to contact the 
communications team as soon as possible so they can 
finalise the catering arrangements for the evening. For any 
queries please contact the Communications Dept on 01253 
953059.  

 

Staff honoured to hear from Kate Granger  
 
ONE of the most influential figures in the NHS at the moment 
visited Blackpool Victoria Hospital to talk 
to local healthcare professionals about 
her campaign to improve patient care. 
Kate Granger is a doctor who is also a 
terminally ill cancer patient. While 
undergoing treatment for her disease she 
began a social media campaign called 
#hellomynameis encouraging all NHS 
staff to introduce themselves to patients 
when they were involved in their 
treatment. If you were unable to make the 
presentation you can view the video of 
the presentation on the following link: 
https://www.youtube.com/watch?v=teSmIgHzM8s  
 

Kate Granger 
 

Care Plan for the Dying launch date  
 
A NEW individualised Plan of Care for the Dying Person is 
being launched on Monday, September 29. The plan has 
been created to replace the Liverpool Care Pathway. A new 
End of Life website for the public and an intranet site where 
staff can access the most up-to-date training and advice, are 
also being launched on Monday. To access the staff site go 
to http://fcsharepoint/E/EndOfLifeCare/Pages/default.aspx 

Dr Andrea Whitfield, Clinical Lead for End of Life Care  
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“The plan of care that we have developed acts as a guide to health care 
professionals. The whole focus is on patient-centred care.” 

 

 

If you would like anything including in the next issue, email: communications@bfwh.nhs.uk or call 01253 956941. 

Kate Granger. 

"There were so many times in my treatment that I was 
described as being a number or ‘that woman in bed seven' 
and it just felt so impersonal. There were times when people 
came and took blood from me and never spoke to me, it just 
didn't feel right. I am a patient but I am Kate. I am a human 
being and want to be treated as such. It is a hard time for 
any patient and to have that interaction with the 
person treating you makes all the difference.'' 

mailto:Stephan.haigh@bfwhospitals.nhs.uk
http://fcsharepoint/trustdocuments/Attachments/Forms/AllItems.aspx?RootFolder=%2ftrustdocuments%2fAttachments%2fcorp%5fproc%5f037&FolderCTID=&View=%7bA3E0FB77%2d2D5A%2d4F56%2d9A77%2dB662F0E0ED49%7d
http://fcsharepoint/trustdocuments/Attachments/Forms/AllItems.aspx?RootFolder=%2ftrustdocuments%2fAttachments%2fcorp%5fproc%5f037&FolderCTID=&View=%7bA3E0FB77%2d2D5A%2d4F56%2d9A77%2dB662F0E0ED49%7d
http://fcsharepoint/trustdocuments/Attachments/Forms/AllItems.aspx?RootFolder=%2ftrustdocuments%2fAttachments%2fcorp%5fproc%5f037&FolderCTID=&View=%7bA3E0FB77%2d2D5A%2d4F56%2d9A77%2dB662F0E0ED49%7d
http://fcsharepoint/trustdocuments/Attachments/Forms/AllItems.aspx?RootFolder=%2ftrustdocuments%2fAttachments%2fcorp%5fproc%5f037&FolderCTID=&View=%7bA3E0FB77%2d2D5A%2d4F56%2d9A77%2dB662F0E0ED49%7d
http://fcsharepoint/trustdocuments/Attachments/Forms/AllItems.aspx?RootFolder=%2ftrustdocuments%2fAttachments%2fcorp%5fproc%5f037&FolderCTID=&View=%7bA3E0FB77%2d2D5A%2d4F56%2d9A77%2dB662F0E0ED49%7d
http://fcsharepoint/trustdocuments/Attachments/Forms/AllItems.aspx?RootFolder=%2ftrustdocuments%2fAttachments%2fcorp%5fproc%5f037&FolderCTID=&View=%7bA3E0FB77%2d2D5A%2d4F56%2d9A77%2dB662F0E0ED49%7d
http://fcsharepoint/trustdocuments/Attachments/Forms/AllItems.aspx?RootFolder=%2ftrustdocuments%2fAttachments%2fcorp%5fproc%5f037&FolderCTID=&View=%7bA3E0FB77%2d2D5A%2d4F56%2d9A77%2dB662F0E0ED49%7d
mailto:OLM@bfwhospitals.nhs.uk
https://www.youtube.com/watch?v=teSmIgHzM8s
http://fcsharepoint/E/EndOfLifeCare/Pages/default.aspx


 Cyclists invited to raise funds for charity 
 
KEEN cyclists in the Trust are being 
asked to don their cycle helmets and 
take a tour of Lancashire in the name of 
charity. MedEquip4Kids is hosting its 
popular Lancashire Loop Cycling 
Challenge, which begins and ends at Cockerham Village Hall 
in the heart of the region on Sunday October 5. There are 
three circular routes for participants to choose from, 
depending on their ability - 18, 50 or 100 mile routes are on 
offer, making the challenge suitable for everyone whether 
they're beginners or experienced distance cyclists. 
MedEquip4Kids has been providing improved facilities and 
equipment for children at Blackpool Victoria Hospital for more 
than 10 years, in partnership with the Trust's charity, Blue 
Skies Hospitals Fund. Registration costs £20, £30 or £39 
depending on your chosen route. Find out more and sign up 
now at www.medequip4kids.org.uk/events/497/lancashire-
loop-cycle-challenge.html, or call: 0161 798 1600. 
 

Wound formulary launch 
 
THE launch of the Regional Wound 
Formulary has been well received across 
both acute and community settings. The 
enthusiasm of all professionals to deliver 
appropriate and effective care to patients 
was apparent within the presentations and 
the networking opportunities provided. 
More than 200 acute, community and 
palliative care colleagues attended launch 
dates across the region, where the 
Formulary and educational materials were 
widely discussed and  taken for wider dissemination. Marie 
Thompson (Director of Nursing) explained how the Formulary 
will be  used to ensure continuity of care for patients, 
promotion of best practice in the management of acute and 
chronic wounds and the most cost effective means of 
delivering quality and efficiency to all care settings. It is 
expected that compliance with the Formulary is at 80%, the 
team are confident that this will be achieved based on the 
collaboration of professionals at the events. 

 
Walk of Light and Love 
 
A WALK of light and love will bring 
peace and comfort to bereaved 
parents across the Fylde coast. The 
torch-lit procession, at Carleton 
Crematorium and Cemetery, is open 
to anyone affected by the death of a baby and 
commemorates all babies who were taken too soon. 
Organised by SANDS, the stillbirth and neonatal death 
charity, the event is run so people can get together to 
remember their babies and not feel alone. The walk starts at 
7pm on Friday, October 10, 2014. Anyone wishing to attend 
is asked to bring a torch, lantern or candle and meet at the 
main car park. 
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Annelouise Stephens. 

Talksafe training 
 
THE Trust is holding a number of 
Talksafe training sessions over the 
next few months with all staff members 
invited to attend. The dates are: 
 October 9, 16, 30 

 November 3, 10, 24 

 December 1, 8, 22 

They are all half day sessions from 
9am – 1.30pm and  held in the 
Simulation and Skills Centre. To book 
a place e-mail 
Julie.rushworth@bfwhospitals.nhs.uk. 
 

E-cigarette awareness  
 
MORE than 1,000 staff recently took 
part in a survey to gauge current 
perceptions and knowledge of e-
cigarettes. The results of the staff 
survey are to be presented at next 
week’s Grand Round in the Education 
centre at BVH on Wednesday, 
October 1 which is entitled “The Truth 
About e-Cigarettes’’. All staff are 
welcome to attend. The public health 
team will also be giving advice on e-
cigarettes in the main entrance at 
Blackpool Victoria next week.  
 

Lancaster traffic warning  
 
STAFF are being advised to allow 
extra time for journeys into and around 
Lancaster for the next couple of 
months. The one-way system on North 
Road, at its junction with Chapel Lane 
in Lancaster city centre will completely 
close from Monday, September 15 for 
around 10 weeks due to work being 
undertaken by United Utilities.  
All traffic will be diverted via St. 
Leonard’s Gate which will become one
-way only. There may be significant 
delays to journey times. To view a 
summary of the traffic diversion see 
the United Utilities website here. 
 

Expenses queries 

IF anyone has any questions or 
concerns with regard to expenses and 
mileage claims, or accessing the 
system for the same issue, they are 
asked to please contact Nick Gill in the 
Staff Benefits and Expenses team on 
01253 95 5928 or via email and not 
the e-rostering team.  
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Pauline Canning, Helen  
Grimshaw and Megan Murray.  

 

If you would like anything including in the next issue, email: communications@bfwh.nhs.uk or call 01253 956941. 

Staff at the regional 
would formulary 
launch  event. 

http://www.medequip4kids.org.uk/events/497/lancashire-loop-cycle-challenge.html
http://www.medequip4kids.org.uk/events/497/lancashire-loop-cycle-challenge.html
mailto:Julie.rushworth@bfwhospitals.nhs.uk
http://www.unitedutilities.com/documents/14133_UU_Lancaster_Map_4.pdf


TENA provider changes 
 

STAFF are encouraged to attend an open 
day in relation to the change of 
continence product provider from TENA 
to NHS Supply Chain from October 13. 
The next open day is on Wednesday 
October 29 at Thornton Medical Centre 
and all relevant staff are encouraged to 
attend. If you have any queries contact 
Liz Howard-Thornton, Continence team 
Leader, on 01524 518581. 

 
NHS Staff Survey to launch 
 
THE Trust is once again taking part in the 
National NHS Employee Opinion Survey 
which will be launched soon and run until 
December 2014.  Around 850 members 
of staff will receive paper copies of the 
survey and they are urged to complete 
the questionnaire and send back to the 
Picker Institute. As with the Staff Friends 
and Family test it must be stressed that 
your answers are ALL confidential. 

 
Talksafe staff survey  
 

TALKSAFE is a Trust-wide initiative 
which aims to enhance safety for patients 
and staff and we would like to hear your 
views on the programme through a staff 
survey. The purpose of the TalkSafe 
Safety Attitudes Questionnaire is to 
gauge a sense of how we are, as a Trust, 
moving forward in terms of enhancing 
safety for patients and staff. The results 
will be shared at Patient Safety Week in 
November. To complete the survey go to: 
https://www.surveymonkey.com/s/
JF89BL2 
 

Going pink for charity 

 
CHRISTINE Davies from 
the procurement team at 
Blackpool Victoria Hospital 
is holding a Pink Friday 
Dress Down Day for Breast 
Cancer Care charity on Friday, October 
3. It involves ditching the tie, one item of 
pink or go head-to-toe pink for a 
donation. There will also be a cake sale 
in the Financial Services Dept, Berry 
Offices on the same day between 11am 
and 12noon. If you would like to donate 
cakes or go along and buy cakes you will 
be made welcome.   

 
 
 
 
 

Get set for this year’s Staff flu campaign 
 
THE Trust’s 
Staff Flu 
Campaign 
officially 
starts on 
October 6. 
All Flu Link 
Nurses have 
completed their annual training and are in the process of 
allocating clinics within their divisions and flu clinic dates 
will be accessible on the intranet. For all staff that are 
obtaining their flu vaccines at their GPs can they also 
inform Occupational Health the date that they have had it. 
Last year was our most successful campaign ever as we 
achieved the national target for 75% of frontline staff 
needing to be vaccinated. We also vaccinated 74.5% of 
our whole workforce which was our highest uptake ever 
and among the best in the NHS. This year we are aiming to 
maintain and improve this standard and ensure as many of 
our staff as possible are vaccinated across acute and 
community settings. A flu rota will be available on the 
oneHR portal and the Trust intranet site to inform staff 
when Occupational Health will be running their clinics.  
 

Remember your appraisals 

STAFF are reminded that the deadline for finalising this 
year’s appraisals is September 30 2014. Please complete 
outstanding appraisals of staff who are at work before 
midnight on this day. If the following problems apply please 
contact the attached people urgently: 
 If there is an issue with the staff member contact your 

HR Business Partner. 
 If the staff member no longer works for you change 

their status in your “staff I appraise” box. 
 If the staff member is long term or on maternity leave 

or other leave - change their status in your “staff I 
appraise” box. 

 If you cannot access a staff member or change their 
status contact Simon Hawtin (7393) or Rachel 
Houlihan (7813) urgently. 

 You need other help – access the resources box and 
videos for guidance. 

 

Clifton Ward relocates 

STAFF are asked to note that due to the ongoing 
redevelopment of Clifton Hospital, Ward 1 has relocated to 
Ward 2 and will remain there until mid November 2014. 
The telephone number for Ward 2 is 01253 956194. 
 

Lloyds weekend closure reminder 

STAFF working at Blackpool Victoria Hospital are asked to 
note that the Lloyds Pharmacy is not open at weekends. A 
number of complaints have been received from patients 
who have been sent to the pharmacy when it has been 
closed.   
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https://www.surveymonkey.com/s/JF89BL2
https://www.surveymonkey.com/s/JF89BL2


Incident report training dates available 
















