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Kate Granger. 

Trust is named among 
top 100 places to work 

STAFF still have the opportunity to 
book a place to see a presentation 
from one of the most influential  
people in the NHS at the moment. 

Kate Granger is a doctor but also a 
terminally ill cancer patient.  

During a hospital stay last summer 
she made the stark observation that 
many staff of all disciplines, who 
were looking after her, did not  
introduce themselves before  

delivering aspects of her care. She 
began the #hellomynameis twitter 
campaign which has been 
successful all over the world and to 
have her at the Trust is a major 
coup. 

Kate is speaking on Wednesday, 
September 17th in the Education 
Centre at Blackpool Victoria 
Hospital from 12.30pm. Everyone is 
welcome to attend.  

Don’t miss inspirational speaker 
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THE Trust has been named in the 
Health Service Journal’s Top 100 
Places to Work listings for 2014.  

HSJ’s Best Places to Work is an 
annual celebration of the UK’s elite 
public sector healthcare employers. 

The list incorporates mental health 
and community trusts, acute trusts 
and clinical commissioning groups 
and highlights “organisations that 
have proven that they know what it 
takes to create environments where 
people love to come to work.’’ 

Each year all Trusts are required 
to conduct an employee  
engagement and satisfaction  
survey.  

Each Trust’s data was categorised 
into seven different core focus  

areas to determine how good they 
were in each of the areas. The  
focus areas were: 
 Leadership and planning 
 Corporate culture and  

communications 
 Role satisfaction 
 Work environment 
 Relationship with supervisor 
 Training and development 
 Employee engagement and 

employee satisfaction. 

Chief Executive, Gary Doherty, 
said: “Every day I see or hear of the 
amazing work of our staff and I hear 
how proud they are to work in this 
organisation and to give of their 
best to our patients, their carers and 
families.  

“It is great to see your work and 
pride recognised in such an  
influential list.  

“We want to attract the most  
talented workforce, so we are  
committed to providing an  
environment that is welcoming and 
fosters innovation and creativity and 
this award is testament to that and 
is something that all staff should 
celebrate.’’ 
 



Fire Safety course 

A NUMBER of fire safety training 
sessions are being held in October. 
The one hour sessions, which are part 
of mandatory training, are being held 
on the following dates: 
 October 3: HPEC Lecture Theatre, 

3pm-4pm. 

 October 9: HPEC Room 1, 10am-
11am. 

 October 15: HPEC Lecture Theatre, 
11am-12noon. 

To book email 
Stephan.haigh@bfwhospitals.nhs.uk 
 

Lancaster library drop-in 

IF you work in the Lancaster area and 
are interested in finding out more 
about the Library, why not pop in  to 
the next drop-in session on Tuesday 
September 16, from 12noon-2pm at 
Moor Lane Mills IT Room, Lancaster. 
 

Retirement course invite 

ARE you intending to retire within the 
next two years? If so then book your 
place on one of our specialist 
seminars. The sessions up to date 
financial information on areas such as 
NHS and state pensions, tax, savings 
and investment options, wills, 
inheritance tax and financial advisors. 
The sessions are on: 
 October 10: 1pm to 4.30pm in the 

Ryelands House Clinic, Riverview 
Room, Ryelands Park, Lancaster, 
LA1 2LN. 

 November 14: 1pm to 4pm in the 
Education Centre, Victoria Hospital, 
Blackpool. 

To book a place please contact OLM 
on ext 5392 or email 
OLM@bfwhospitals.nhs.uk.  
 

 
 
 

 

 

 

 

 

 

 

 
 
 
     
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 

Ball tickets still available for sale 
 
STAFF are reminded that tickets 
for this year’s Celebrating Success 
Ball on Friday November 14th in the 
Winter Gardens Empress Ballroom, 
are on sale. You can view the 
Table Plan for the ball by clicking 
the link on the front page of the 
Trust intranet site. Tickets are £30 
each and there are a maximum of 
10 places per table. Payment must 
be made within 48 hours (excluding 
weekends) of booking or your 
reservation may be cancelled.  

Payment can be made by cheque (payable to Blackpool 
Teaching Hospitals) or cash and must be taken to the 
communications office, ground floor, Home 15 (the former 
Trust HQ building). If you work outside the Blackpool area 
and cannot make payment in this timescale, please contact 
Communications on 01253 953059.  

 

New paper-based IG training module  
 
IT has been recognised that in some cases it is 
difficult for staff members to access a PC to 
complete the Information Governance 
mandatory training. As a result the Information 
Governance team have therefore made the 
decision to release a paper copy of this module 
that can now be found on our mandatory training oneHR 
pages using the following link:  http://
blackpoolhr3.multi2.sitekit.net/learning-and-development/
mandatory-training.htm. Users should select the staff group 
they are assigned to. They will then be presented with a full 
list of modules along with links to the e-learning or paper 
copy download.  
 

New car lease scheme available 

 
THE Trust relaunched its Car 
Leasing Scheme this week. 
The Trust is still working with 
providers GMP Drivercare 
but has introduced a new 
way to pay for your lease car 
where you can  choose not to 
enter into a salary sacrifice 
agreement but opt to pay for your lease car from your net 
salary and still benefit from all the same perks offered in the 
salary sacrifice scheme. An added benefit of this net pay 
scheme is that there is no impact on your pension. If you 
would like further details please contact Katie Lee on 01253 
957006 or email katie.lee@bfwhospitals.nhs.uk.  Please use 
this link www.driverlinkmagazine.co.uk to access the GMP 
Drivercare quarterly magazine where you will find 
information regarding GMP Drivercare’s services, along with 
vehicle road tests and this month’s lease car offers.  
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If you would like anything including in the next issue, email: communications@bfwh.nhs.uk or call 01253 956941. 
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 New faces in the Blue Skies office 
 

THERE are two new faces in the 
Blue Skies Hospitals Fund office. 
Amanda Bennett has joined the 
fundraising team as Head of 
Fundraising while Kathryn Ancell is 
on maternity leave. She will be in the 
office, next to Happy Days Nursery, 
up to three days a week as she is on 
secondment from Blackpool Council, 
where she is the Community 
Engagement Manager. Amanda has 
more than 20 years’ experience working in the Charitable 
Sector before she joined local government six years ago. She 
also chairs a charity in Blackpool. Rebecca Draper has also 
joined the team as Deputy Head of Fundraising. She has 
been a reporter at the Blackpool Gazette for the last two 
years, spending the last 12 months as the Health writer. 
Rebecca, who has been a journalist for eight years, will be in 
charge of communications for the fundraising team. 
 

Total Rewards Statement available 
 
IF you worked for the Trust before March 31st this year, your 
Total Reward Statement is ready to view online at 
www.totalrewardstatements.nhs.uk – go and have a look. 
You will access your statement through the Government 
Gateway and an interactive guide on how to do this is 
available here www.esrsupport.co.uk/TotalRewards/
index.html. For those of you who are in the NHS Pension 
Scheme your statement is the best place to find out what 
NHS benefits you might receive when you retire. You can 
also find out more about the benefits we offer you such as: 
 Cycle to work scheme 
 Childcare vouchers 
 Lease Cars 
 Counselling services and much more! 
Visit the Employee Section of the TRS information site at 
www.nhsbsa.nhs.uk/TRS or the TRS page on the One HR 
website at http://blackpoolhr3.multi2.sitekit.net/home.htm 
 

Staff reminded about security 
 
THE Trust’s security team is reminding staff about 
the importance of looking after your personal 
belongings. Colleagues are being warned not to 
allow a person to enter into a secure area by 
following you through a secure door (Tailgating) unless they 
have the relevant identity badges. Staff are also being urged 
not to leave any property such as handbags, laptops or 
mobile phones unattended in offices or in insecure lockers.  

 

Karen Sanderson, Local Security Management Specialist 
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Annelouise Stephens. 

Talksafe training 
 
THE Trust is holding a number of 
Talksafe training sessions over the 
next few months with all staff members 
invited to attend. The dates are: 
 September 19 

 October 9, 16, 30 

 November 3, 10, 24 

 December 1, 8, 22 

They are all half day sessions from 
9am – 1:30pm and  held in the 
Simulation and Skills Centre. To book 
a place e-mail 
Julie.rushworth@bfwhospitals.nhs.uk. 
 

Safeguarding dates  
 
TRAINING dates for the year to 
December 2014 for  Safeguarding 
Vulnerable Adults and MCA/DOLS, 
are: 
 September 25, 2014 Education 

Centre, Lecture Theatre, 9am-
4.30pm  -  max 70 places 

 October 23, 2014 Education Centre, 
Lecture Theatre, 9am-4.30pm  -  
max 70 places 

 November 18, 2014 Education 
Centre, Lecture Theatre, 9am-
4.30pm  -  max 70 places 

 December 4, 2014 Education 
Centre, Lecture Theatre, 9am-
4.30pm  -  max 70 places 

To book onto a course please go to 
olm@bfwhospitals.nhs.uk 
 

Appraisals reminder 
 
STAFF are reminded that the deadline 
for finalising this year’s appraisals is 
September 30 2014. The recent 
engagement events to discuss the 
Trust’s new values recognised the 
importance of supporting staff every 
day to be the best they can be at work 
and highlighted the importance of the 
appraisal process. The best appraisal 
experiences are when staff and 
managers simply have a great 
conversation about their experience of 
work and identify how things can be 
better for our staff and patients.  
 

Hope House closure 

HOPE House is now closed and will 
not be reopening. All referrals etc are 
to sent to FCMS (Fylde Coast Medical 
Service). Tel: 956661. Fax: 393469. 
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If you would like anything including in the next issue, email: communications@bfwh.nhs.uk or call 01253 956941. 

Amanda Bennett, left, and 
Rebecca Draper. 

“Be a good colleague and if you see someone has left a purse, bag, 
wallet, mobile in a vulnerable place please make sure you tell them that 

thefts happen and they should keep hold or secure their property. ”  
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Managerial appointment 
 
THE Cardiac Division is delighted to 
announce that Nick Fayers has been 
successful in gaining a substantive 
appointment to the Cardiac Directorate 
manager’s post. Nick has been working 
for the Trust for the past 11 months in the 
fixed term contract. The Division and the 
organisation now have the pleasure of 
welcoming him permanently  to the role 

 
Grand Round topics 
 

STAFF are reminded that they are 
welcome to attend any of the weekly 
Grand Round events that take place 
every Wednesday from 12.30pm. The 
forthcoming topics are: 
 September 17: Guest Speaker – Dr 

Kate Granger “Hello my name is”  
 September 24: Dr N Randall – 

Better Care Now 
 October 1: Dr Saba – e cigarettes 
 October 8: Dr Gopal Deivasikamani 

– FRAILsafe Collaborative 
 October 29: Better Care Now 

 
Invoice warnings 
 
SOME Trust staff members have 
received requests to authorise/pay 
outstanding invoices from a company 
called Garner Bruce Legal Services, who 
purportedly act for Pow Wow Water. 
Under no circumstances must Trust staff 
engage in any form of correspondence 
and refer all correspondence or contact 
details to Hayley Blofeld, in Finance. Pow 
Wow Water went into liquidation and was 
dissolved as a company in September 
2013. For further information please 
contact the Local Counter Fraud 
Specialist, John Marsden on 01253 
953232. 
 

Incident reporting sessions 
 

STAFF are advised that the incident 
reporting training sessions scheduled for 
September and the first week of October 
are fully booked. New dates will  be set 
up for October/November and once these 
are in place the Trust will inform staff and 
start taking bookings again. 
 

 
 
 
 
 

Trust to launch Regional Wound Formulary 
 
THE Trust is set to launch an new Regional Wound 
Formulary. Two drop-in days are being staged for staff to 
attend to learn about the development of the formulary, the 
effects it  will have on wound management and topics such 
as patient comfort  professional choice and cost 
effectiveness. All educational systems and materials will be 
available on the day along with copies of the formulary for 
staff to take back to the clinical areas and teams. The 
companies working in partnership with the trust will give 
generic presentations and demonstrations around product 
types and uses within the formulary and provide 
information to staff. The events are on September 16 in the 
Education Centre at Blackpool Victoria Hospital between 
10.30am and 4.30pm and September 23 in the Lancaster 
area at a venue to be confirmed.  

 
Charity fund advisors invited to share ideas 
 
FUND advisors, who help determine how charitable funds 
are spent within the Trust, are being invited to join a 
network to share ideas. There are several Fund Advisors 
who can help with all funding requests made to Blue Skies 
Hospitals Fund, and can even sign off requests of up to 
£10,000 in most circumstances. They have been invited to 
a network event, launched by Amanda Bennett, Head of 
Fundraising while Kathryn Ancell is on maternity leave. The 
first Fund Advisors Network will take place on Thursday 
October 9 from 9am to 11am in the meeting room at Home 
15 at Blackpool Victoria Hospital. The events will then be 
held monthly at varying times depending on the availability 
of the Fund Advisors. Attendance should be confirmed by 
emailing amanda.bennett@bfwhospitals.nhs.uk. Details of 
all Fund Advisors are available on the Blue Skies Hospitals 
Fund SharePoint site. 

 
Rebecca Draper, Deputy Head of Fundraising 

 

Annual NHS Staff Survey starts shortly  

THE Trust is once again taking part in the National NHS 
Employee Opinion Survey which will be launched soon and 
run until December 2014.  Around 850 members of staff 
will receive paper copies of the survey and they are urged 
to complete the questionnaire and send back to the Picker 
Institute. As with the Staff Friends and Family test it must 
be stressed that your answers are ALL confidential. 

N
 e

 w
 s    

N
 e

 w
 s    R

 o
 u

 n
 d

   
R

 o
 u

 n
 d

   .   .   .   n
 e

 w
 s   t h

 a
 t   m

 a
 t t e

 r s   t o
   y

 o
 u

  

4 

“This is our chance to make sure our Fund Advisors have what they 
need from the fundraising team to help them in their role. It’s also a 
great way for all of our Fund Advisors to share their experiences with 
each other, and for us to share useful updates and information with 
them. We are keen to offer them as much support and guidance as we 
can so that we can maximise the benefits to our Fund Advisors as well 
as to all of our beneficiary departments.” 

If you have a good idea please let us know at  
http://fcsharepoint/divisions/global/staffsuggestions/Pages/default.aspx 

mailto:amanda.bennett@bfwhospitals.nhs.uk.
http://fcsharepoint/divisions/global/staffsuggestions/Pages/default.aspx

















