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THE Trust choir is making a 
real song and dance about 
raising funds. 
  And on Friday, April 4th, the 
NHS 100 Voice Choir  will be 
joining forces with other 
groups for Up Beat, a night of 
entertainment at The Grand  
Theatre, Blackpool. 
  Tickets can be bought via the 
Trust for a reduced cost of 
£8.50 each (concessions and 
children £6) and all the money 
raised will go to our Blue 
Skies Hospitals Fund. 
  The choir will be sharing the 
bill with dance academies, lo-
cal schools and colleges at 

the event which is being host-
ed by national and local singer 
and actress Linda  
Nolan and organised by GB 
Events. 
  For tickets to the event  
e-mail kathryn.ancell@ 
bwfh.nhs.uk or call her on 
01253 655766.  
  More details can be found on 
www.blackpool 
grand.co.uk  
  The evening starts at 
7.30pm.  Choirmaster, Ian 
Hooper, said he hoped to see 
as many Trust staff as  
possible coming along to  
support their colleagues. 

Newsround hits 250 landmark 
THE Newsround newsletter hits a 
milestone this week with its 250th 
edition. 

The first copy of the staff  
newsletter was produced on April 
8th 2004 and extended to just over 
one page at the time.  

It has been produced fortnightly 
ever since and been expanded  
significantly over the past couple of 
years to keep staff up to date with 
what is going on around the Trust.  

The newsletter may look  
different now but the message  
remains the same  -  all staff from 
all areas of the Trust are  
encouraged to submit items for 
publication to the  
communications team who will 
always be willing to help.  

Please send an e-mail to  
communications@bfwh.nhs.uk or 
phone 01253 306941 for  
advice and support.  
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Hunt for missing ECG 
 
AN ECG machine is missing from 
Ward 34. The machine, which is 
clearly marked Ward 34/35 in 
permanent ink on the side, was lent to 
the Stroke Ward, but was borrowed 
from there and is now missing. 
Ward 34 would be grateful if you could 
check your wards for this machine. 
If found, could you please contact 
Ward 34 on ext 3434 as a matter of 
urgency. 

Switchboard plea 

THE Trust’s switchboard department is 
receiving a large amount of internal 
calls from staff asking for contact 
numbers for colleagues. Many of these 
calls are unnecessary as the contact 
details of most staff are available on 
the Trust’s intranet search facility 
which should ALWAYS be used when 
possible as the first option. 

Learning Disabilities sessions 
 
THE next available Learning 
Disabilities training sessions are: 
 March 27th: 1 – 4pm, HPEC 6 
 May 14th: 1 – 4pm, HPEC 3 
 July 17th: 1 – 4pm, HPEC 1 
Please book a place through the OLM 
management system. 
 

New Governors search 
 
THE Trust is seeking expressions of 
interest from new Governors for an 
election in July this year.  As a Trust, 
we have historically found it difficult to 
gain interest from members in 
Lancashire & South Cumbria and the 
North of England.  If you know 
someone who may be interested 
please ask them to contact Jacinta 
Gaynor on 01253 306673. 
 

Governance newsletter 
 

THE latest edition of  the Information 
Governance newsletter is now 
available. The newsletter aims to 
support staff by sharing information, 
good practice and lessons learned.  
You can read the newsletter 
here:  http://bfwnet/misc_notices/2014/
IG Newsletter February 2014 V1.0.pdf 

 

 

 

 

 

 

 

 
 
 
     
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 

Get a taste for success  
 
IF you missed your chance to grab a 
slice of cake at the Valentine’s Day 
cake sale in the Cardiac Centre don’t 
worry. There’s a bigger one coming up.    
  For Nutrition Week the Trust will be 
carrying out a host of activities to raise 
awareness of the importance of 
nutrition. To mark the occasion there 
will be a cake bake competition. Staff 
from all over the Trust are invited to 
bake a cake to enter a competition in a series of categories. 
Prizes will be given for: 

 Best Cupcake 
 Best Large Cake 
 Best Novelty Cake 
 Best Tart 
 Best Tray Bake 

  The patient panel will judge the winner on Friday March 
21st as all cakes will be on display in the new main entrance. 
The cakes will then be sold and all money raised will go to 
Blue Skies. If you wish to donate and take part in the “Staff 
Cake Bake” please contact: Joanne Benson via email 
joanne.benson@bfwhospitals.nhs.uk 
  

Raising awareness about dementia 

THE Chaplaincy Team and specialist nurses hosted a half 
day awareness session on ‘Caring for those Living with 
Dementia’ last week.  
  This session was for local faith leaders and pastoral care 
teams to attend and gain more awareness on how they can 
better support members of their faith communities.  
  More than 70 people attended the event and listened to a 
variety of speakers including Angie McKeane (Associate 
Director of Nursing), Sam Woodhouse (Nurse Practitioner), 
Ashok Khandelwal (Trust Governor) and Ashfaq Patel 
(Muslim Chaplain).  
  The Trust’s Chaplaincy Team Leader Graeme Harrison, 
who helped organise the session, felt that this was significant 
for local faith groups as it gave them an opportunity to 
discover how Blackpool Teaching Hospitals is planning to 
improve care for those living with dementia.  
  Responses from attendees were also very positive with 
many asking for more information and training. 
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If you would like anything including in the next issue, email: communications@bfwh.nhs.uk or call 01253 306941. 

Sam Woodhouse, Graeme Harrison and Ashok  
Khandelwal at the dementia session. 
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No skeleton staff at family fun day! 
 
A TEAM from the North 
Locality Community Health 
Services gave up their 
Saturday to take part in a 
special family fun day at 
Salt Ayre Sports Centre in 
Lancaster. The team of 
Joanna Coxhill, 
physiotherapist;  Alice 
Vince, occupational 
therapist;  Val Baxter, team 
leader and Marilyn Parsons, 
specialist health visitor, 
attended the event. The team had an information stand to 
highlight the child therapy services they provide and had 
special games for youngsters to take part in — including one 
with a scary looking skeleton! 

 
 

Alice Vince, Paediatric Occupational Therapist 

 

Bidding for better transgender understanding  

FOLLOWING an incident at the Trust it has been highlighted 
that there is need to address a lack of understanding when 
caring for transgender patients. A group of staff recently 
attended a transgender training session where they were 
able to get an understanding of the issues transgender 
people face when accessing healthcare services and the 
pathway of transitioning. They were also able to ask 
questions to a representative of the trans community about 
dignity and privacy, learn about hormone treatment, the types 
of surgery for trans people and gain a good understanding of 
some of the issues transgender people face particularly 
around confidentiality. If your staff would benefit from 
attending this training contact Tina Daniels on 01253 657375. 
 

Plan ahead for teachers’ day of action 

THERE is a planned day of industrial action by the teachers’ 
unions on Wednesday March 26th, 2014.  This may result in 
those staff with children in school needing to make alternative 
care arrangements.  All staff affected by the potential action 
are asked to make the necessary arrangements to cover this 
‘day of action’.  It should be noted that any requests for 
‘carers leave’ due to the industrial action requested for this 
day are likely to be refused.  We encourage staff and 
management to work co-operatively to be flexible and 
consider colleagues with childcare needs.   
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Annelouise Stephens. 

Talksafe sessions 
 
THE Trust is holding a number of 
Talksafe training sessions over the 
next few months with all staff members 
invited to attend. The dates are: 
 April 2nd 
 April 9th 
 April 16th  
They are all half day sessions from 
9am – 1:30pm and  held in the 
Simulation & Skills Centre. To book a 
place email 
Julie.rushworth@bfwhospitals.nhs.uk. 
 

All change for new terminus   
 

A NEW bus terminus at Blackpool 
Victoria Hospital, located adjacent to 
the new main entrance car park, is 
now operational. Services 2, 2C, 5 and 
16 will terminate/start service from this 
terminus. After leaving the new 
terminus the buses will go via 
Whinpark Avenue, with the exception 
of service 16, which will exit the site 
via the current bus stop opposite 
Woodlands car park. 

Untoward incident survey 
 

THE Keogh Report highlighted some 
inconsistencies within the untoward 
incident reporting system. To ensure 
the Risk Management Team is 
providing the most efficient untoward 
incident reporting system the Trust is 
keen to seek the views of all staff on 
the current processes to ensure they 
are meeting the needs of service users 
and are delivering an effective incident 
reporting service within the Trust. It 
would, therefore, be greatly 
appreciated if you could take a few 
minutes to answer the following 
questions on this link: The results of 
the survey will allow the Risk 
Management Team to review the 
processes used to manage incident 
reporting and to evaluate the 
resources needed by each division.  

Wall planner wanted 

ANGELA Sharp from the CAMHS 
team is keen to get hold of a 2014 wall 
planner. If you have one please 
contact her on 01253 657327 or 
657166. 
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“We had a range of balls and fine motor games for the children to play with. 
We had name the skeleton’s bones and win a sticker which was a real hit. I 
also produced a PowerPoint presentation so parents could get an overview 
of the service we offer. We had lots of interest in our stand from new 
families, current families and previous families. We were able to offer advice 
and signpost where appropriate. We had a great day and the activities were 
enjoyed by all the children particularly the 'Jolly Octopus' game.’’ 

Joanna Coxhill, Alice Vince,  
Val Baxter and Marilyn Parsons at the 
family fun day,  

 

If you would like anything including in the next issue, email: communications@bfwh.nhs.uk or call 01253 306941. 
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Retirement advice sessions  
 
ARE you intending to retire within the 
next two years? If so then book your 
place on one of our specialist retirement 
advice seminars. These are informal 
sessions, delivered in plain English which 
provide plenty of opportunities to ask any 
questions you may have on issues such 
as:  
 NHS and State pensions 
 Tax 
 Savings and investment options 
 Wills 
 Inheritance Tax 
 Financial advisors 
 The seminars are on: 
May 7th: 9am-1pm at Lytham Primary 
Care Centre 
October 3rd: 9am-1pm at Ryelands 
House, Lancaster. 
To book email OLM@bfwhospitals.nhs.uk  
 

Mandatory training deadline 
 
ALL staff are reminded about the need to 
complete all their mandatory training by 
the end of  March. To mark the 
countdown we are sending out reminder 
newsletters that will give you guidance on 
how you can update your training.  
The latest newsletter focuses on e-
learning and can be accessed via the 
following link: 
http://bfwnet/misc_notices/2014/
Mandatory%20training%202%202014.pdf 
 

Safeguarding sessions 
 
THE next training date for Safeguarding 
Vulnerable Adults & MCA/DOLS are: 
 March 25th 2014: Education 

Centre, Lecture Theatre, 9am-
4.30pm. 

To book email olm@bfwhospitals.nhs.uk 
or telephone 01253 655392. 

 

Clinical effectiveness 
 
THE latest edition of the Trust’s Clinical 
Effectiveness Newsletter is now 
available. The popular newsletter is 
useful for all staff and can be accessed at 
the following link: http://bfwnet/
misc_notices/2014/int_audit_move.pdf 

 
 
 
 
 

Have your say on health service future 
 
STAFF from North Lancashire are being 
encouraged to give their views on the  
future of local health services during a  
series of public events being held in  
localities across Morecambe Bay this 
month. The events are being organised as part of the 
‘better care together’ review and will consider out-of-
hospital care such as GP practices, pharmacies and other 
community services, as well as healthcare in hospital.  
Participants will be asked for their views about the aspects 
of health services that are most important to them; to  
comment on a number of ‘design principles’ that clinicians 
have developed to use as guidelines when developing  
services; and to share their thoughts on the possible 
‘scenarios’ that are emerging from the current round of  
clinically led discussions. The venues, dates and times for 
these public events held across both counties are as fol-
lows:  
 Saturday March 15th: Lancaster Town Hall, 10am to 

12.30pm and 2.30pm to 5pm  

 Monday March 17th: Kendal Town Hall, 2pm to 4pm and 
6.30pm to 8pm  

 Wednesday March 19th: Morecambe, The Platform, 2pm 
to 4pm and 6.30pm to 8pm  

  More information about the ‘better care together’ review 
can be found online at www.bettercaretogether.co.uk 
 

Free physio sessions to reduce staff sickness 
 
A NEW service is being piloted that aims 
to reduce the number of staff sickness 
days due to back or other  
musculoskeletal problems by offering free 
physio sessions.  Anyone can access the 
service as long as the ailment is affecting 
their ability to work. Employees can self-
refer through the OneHR gateway or can 
be referred via their manager. The  
service offers physiotherapy sessions  
including treatments such as: mobilisation and manipula-
tions of joints and tissues, exercise therapy, advice and ed-
ucation, massage, acupuncture,  
electrotherapy, taping and traction. If you have any  
questions you can email occupational.health@bfwh.nhs.uk 

 
 
Catherine Whiles, Occupational Health Department 
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“Staff sickness causes the Trust a huge amount so anything we can do 
to reduce it is worth a try. One of the most preventable causes of sick 
leave is that of musculoskeletal pain, which can be caused by lifting 
patients or equipment, bending a lot during the course of work or even 
just sitting at a desk typing all day. By seeking help and treatment early 
we can prevent the condition getting worse and leading to having to take 
time off work.”  

If you have a good idea please let us know at  
http://fcsharepoint/divisions/global/staffsuggestions/Pages/default.aspx 

Catherine Whiles. 
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