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HELLO and  
welcome to our 
Health Matters 
newsletter. 
 

The issue of  
domestic abuse is 
one the Trust is keen to  
tackle. In this issue of Health 
Matters we are featuring our new 
domestic abuse  
awareness campaign — ―You 
Don‘t Seem Yourself‖.  I was 
honoured to meet the parents of 
one of our former nurses, Jane 
Clough, who was killed by her 
partner. John and Penny Clough 
are backing our campaign and I 
hope that all of us will take heed 
and look out for the signs of 
abuse.  

 
Our paediatric diabetes team 

has been to a local secondary 
school to give teachers  
lessons in how to care for  
pupils with diabetes. It is  
important that everyone knows 
what to do to help children with 
this condition. 

 
I‘m delighted that our  

Gastroenterology Team has 
picked up an award for  
recruiting patients into  
research projects. 

 
And finally, I love the idea of 

the new ―traffic lights‖ system on 
some of our wards. I hope they 
give patients a better night‘s 
sleep. 
 
Gary Doherty, Chief Executive 
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“You Don‟t Seem Yourself” is the statement being made as 
part of a new domestic abuse awareness campaign.  
Pictured are members of the team which is leading the  
campaign at the Trust. Full story on page 3. 

http://www.bfwh.nhs.uk/healthmatters/
mailto:communications@bfwh.nhs.uk


Parent’s of murdered 

nurse back campaign 

Health Matters 

 

 

News 

THE parents of a Blackpool nurse who was 
murdered by her partner have backed the 
launch of a new domestic abuse policy for 
local hospital staff. 

 
John and Penny Clough, whose daughter, Jane 

26, was murdered by her partner Jonathan Vass 
outside Blackpool Victoria Hospital in July 2010, 
have been supporting the Trust in formulating the 
campaign which has been called ‗You Don‘t 
Seem Yourself‘‘. 

 
John said: ―Jane paid the ultimate price for 

domestic abuse and was statistically one of the 
two women a week who are murdered by a 
partner or ex partner in a domestic abuse 
situation. 

 
“We lost someone very special to us and it is 

now our mission to help people avoid going 
through what she did and the legacy that left for 
her family. 

 
“We have been working with companies trying 

to implement domestic violence policies up and 
down the country and we are delighted that we 
have been able to help the Trust develop its 
policy to help protect its workforce. 

 
“When Jane became a victim we didn‘t notice 

the signs to start with, but we have become so 
much more aware now. We thought abuse 
always left a bruise but it doesn‘t. There are so 
many more signs, such as a change in 
personality that with hindsight we might have 
spotted.  

 
Jane was a different person during the abuse, 

constantly texting and becoming more isolated.  
Looking back, the signs were there, but we just 
didn‘t spot them. It is fantastic the Trust is taking 

the issue of domestic abuse so seriously.If we 
can get people to see the signs in their 
colleagues and mention that there is help and 
support at hand at the Trust and through other 
agencies, it could make a massive difference. 

 
“Anyone can be a victim. We thought we were 

too nice a family for anything like this happen to 
us.‖ 

 
Nicky Ingham, Director of Workforce and 

Organisational Development at the Trust, said: 
“In creating a great and safe place to work, we 
need to ensure we are supporting our staff 
proactively.   

 
―This campaign will provide staff with a simple 

but effective way of asking colleagues if they are 
okay. There is more to do, but we have made a 
great start with the support of both Penny and 
John. Their experiences bring to life the real 
impact of domestic violence and how as a 
responsible employer we need to respond.‖ 

 
The Trust is also launching a ‗Going the Extra 

Mile Award‘ in memory of Jane. The award will 
go to a member of staff who has done something 
exceptional to improve the safety of colleagues. 
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Alex Laytham (centre) with Penny and John 
Clough with the „Going the Extra Mile 
Award‟ at Blackpool Victoria Hospital 



Footballer explains how 

to avoid a ‘broken heart’ 

Health Matters 

 

 

News 
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A YOUNG heart patient used Valentine‟s Day 
to remind other young people about the 
importance of heart health. 

 
Louis Shields has been a strong advocate of 

promoting heart health to young people as well 
as raising money for the Cardiac Centre since he 
was successfully resuscitated following a cardiac 
arrest at the age of just 22. 

 
The young 

footballer, from 
Blackpool, had the 
cardiac arrest in 
August 2013 and 
spent five days in a 
coma at the 
Blackpool Victoria 
Hospital-based 
Cardiac Centre. He 
was amazed that 
someone as fit as 
himself could be 
affected by a heart 
condition. 

 
Louis said: ―I don‘t drink, smoke or take any 

kind of drugs. I like to keep fit and consider 
myself to be healthy. When I was told what had 
happened to me I could hardly believe it. You 
don‘t think of this kind of thing happening to you 
when you‘re young.‖ 

 
Louis had suffered from an abnormal electrical 

connection between the upper and lower 
chambers in the heart. Consultant Cardiologist at 
Lancashire Cardiac Centre, Dr Shajil Chalil, 
performed a keyhole operation on Louis to fix the 
problem. 

 
Dr Chalil said: ―This sort of arrhythmia really 

can happen to anyone. It is not easy to know 
whether you are likely to suffer from the condition 
unless you have been screened for it. It is easy to 
treat once it has been detected but in young 
people we don‘t always suspect it and therefore 
don‘t test for it regularly.‖ 

 
Louis is well aware the quick thinking of his 

mother and girlfriend and the treatment he 
received by paramedics and the hospital saved 
his life. Since then he has spoken openly about 
the need for young people to take heart health 
seriously. He has also raised thousands of 
pounds with the Trust‘s charity Blue Skies to fund 
the work of the Cardiac Centre. 

 
Louis said: ―I can‘t thank the team at the 

Cardiac Centre enough. I think it‘s really 
important though that young people realise that 
heart problems can affect anyone.  

 
If there is a history of it in their family they 

should be even more aware. If it wasn‘t for my 
girlfriend and mum knowing what to do I might 
not have survived. Lots of organisations run first 
aid courses and I think it is really important that 
people consider taking a course.‖ 

 
Dr Chalil, offers this advice to young people: ―If 

you have a close relative who has died suddenly 
or had a cardiac arrest, or if you have symptoms 
such as palpitations, breathlessness or chest 
pain on exertion, blackouts or dizziness which 
are brought on by exertion or cannot be 
explained, you will need to seek medical advice.‖ 

 
Louis is keen to encourage young people to get 

screened for heart conditions and is hoping to 
start fundraising soon for an awareness bus that 
will visit schools and youth groups. 

 

Louis Shields with his 
girlfriend Kirsten Jones 
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Teachers learn lessons 

in helping diabetic pupils 

 ISSUE 82  05 

TEACHERS were given lessons in how to care 
for pupils with diabetes during a special 
session with clinicians from Blackpool 
Victoria Hospital. 
 
Twelve pupils at Baines School in Poulton have 

diabetes; the highest number of pupils with the 
condition at any school covered by the hospital‘s 
paediatric diabetes service. 
 
The majority of children with diabetes at Baines 

School have ‗Type 1‘ diabetes – a disease which 
causes the body‘s immune system to attack cells 
in the pancreas which produce insulin.  
 
Sandra Singleton, a Paediatric Diabetes Nurse 

Specialist and Dr Rabin Mohanty, a Consultant 
Paediatrician from the hospital, visited Baines 
School to explain how teachers can support 
pupils with diabetes. 
 
Dr Mohanty said diabetes in children is on the 

increase nationally and explained the UK has the 
highest number of children with diabetes in 
Europe. 
 
He said diabetes is a chronic disease in which 

the body does not make, or properly use insulin. 
Insulin is a hormone that is needed to convert 
glucose and other food into energy. 
 
He explained: ―In the UK 25,000 children have 

diabetes. It‘s the highest number in Europe and 
we have the poorest outcomes for patients. 
 
―Education plays a big role and we invite 

parents to talk to us about diabetes. 
 
―One in 500 children in the UK has diabetes and 

we are seeing more and more children under the 
age of five. 
 
―The only way we can deliver insulin is via 

injections or through insulin pumps which 
children wear at all times.‖ 
 
Dr Mohanty said an exciting new scientific 

development was ‗smart insulin‘ which would only 
involve one injection and then the insulin would 
be released as the body needed it. 
 
Sandra said: ―We have created a Care Plan for 

Paediatric Diabetes which has been rolled out 
nationally. 
 
―The children are given ‗Individualised Health 

Care Plans‘ – every child is different. 
 
―All of the teaching staff will have an input into 

the care of pupils with diabetes at some stage. 
This is a great opportunity for us to get our 
messages across to staff. 
 
―Blood glucose monitoring is essential and 

pupils should be allowed to test for this as freely 
as they want.‖ 
 
Sandra advised the 

teaching 

Consultant, Dr Rabin Mohanty and Paediatric 
Diabetes Nurse, Sandra Singleton (second 
from right), with School Nurse, Jane Fryer 
(second from left), and First aid Coordinator 
for Baines School, Emma Earley 

Continued on page 6 



staff to remember that every child with diabetes is 
different, not to draw unnecessary attention to the 
pupils, to provide inconspicuous and gentle 
reminders and not to put a ‗label‘ on a pupil with 
diabetes. 

 
Sandra also asked the teachers to empathise 

with the pupils, to allow unrestricted bathroom 
breaks, never to leave a student alone or send a 

pupil anywhere alone when they are experiencing 
low blood sugar, to be patient, to keep the lines of 
communication open and to ensure that all staff 
members are aware of the Individualised Health 
Care Plans. 

 
Dr Mohanty added: ―It‘s good to engage with 

the teaching staff. I would like to visit more 
schools to talk about diabetes.‖ 

 
First aid Coordinator for Baines School, Emma 

Earley, said: ―We have a high number of diabetic 
pupils in the school. 

 
―With support in place they do everything as 

normal. We have an area in Student Support 
where they can test their blood glucose levels 
and do their injections.  

 
―If they want to chat, we can reassure them. 

We keep in touch with the parents as well. 
 
―The diabetes specialist nurses create 

individual care plans for the pupils and we follow 
them through in the school.‖ 

 
School Nurse, Jane Fryer, said: ―Our system 

works extremely well. 
 
―We have a drop-in session on a weekly basis 

so pupils can talk to me. It‘s important that 
teachers are aware of how they can help.‖ 

 
Head teacher, Roderick McCowan, said ―It‘s 

better to know the practicalities than to be afraid 
of what might happen. A better awareness of how 
to respond makes us better able to support our 
pupils.‖ 

 
For further advice and information about 

diabetes go to: 
 
https://forms.diabetes.org.uk/make-the-

grade-schools 

http://www.jdrf.org.uk/life-with-type-1-
diabetes/school-resources 
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Continued  from page 5 

Dr Mohanty with Sandra Singleton at Baines 
School 

Above: Sandra Singleton and Dr Mohanty at work at Blackpool Victoria Hospital and (right),  
Sandra with paediatric diabetes team members, Ismail Dalal and Caroline McNicholas 

https://forms.diabetes.org.uk/make-the-grade-schools
https://forms.diabetes.org.uk/make-the-grade-schools
http://www.jdrf.org.uk/life-with-type-1-diabetes/school-resources
http://www.jdrf.org.uk/life-with-type-1-diabetes/school-resources


A GROUP of volunteers at Blackpool Victoria 
Hospital took part in a special day in support 
of the British Heart Foundation (BHF). 

 
The hospital‘s volunteer Health Mentors helped 

to promote the BHF‘s annual ‗Wear It, Beat It‘ 
event on Friday, February 6. 

 
Katie McLaren, BHF Health Mentor Coordinator 

for Blackpool Teaching Hospitals NHS 
Foundation Trust, said the ‗Wear It, Beat It‘ day 
was organised to raise awareness of heart health 
issues. 

 
Katie, who wore the ‗Mr Hearty‘ mascot outfit 

for the day, said the Trust was extremely grateful 
the Health Mentors project had been funded 
through the BHF‘s ‗Hearty Lives‘ scheme. 

 
During the event the Health Mentors spoke to 

patients and hospital visitors about their lifestyles. 
They also had stalls in the foyer of the Lancashire 
Cardiac Centre at the hospital. To promote their 
messages the Health Mentors went on ‗walk-
about‘ around hospital wards and spoke to 
patients. This is something the team of 36 Health 

Mentors does on a regular basis at the hospital. 
 
Anthony Barratt from St Annes, one of the 

Trust‘s volunteer Health Mentors, said: ―I was 
diagnosed with lymphatic cancer in 2008 and I 
had such marvellous treatment at Blackpool 
Victoria Hospital that I decided to give something 
back. 

 
―I was a sergeant in logistics in the RAF for 19 

years so I have no problem with standing in front 
of a group of people and giving out advice. I 
enjoy being a Health Mentor. We meet all sorts of 
people. I mainly talk to groups of people in Day 
Surgery, Urology and Surgical Admissions. We 
have a very good team of people.‖ 

 
Charles Aidulis from Blackpool, another 

volunteer Health Mentor, added: ―I enjoy meeting 
people and talking to the public. Before I started I 
wasn‘t very confident, but I am now. It‘s nice to 
give something back.‖ 

 
If you are interested in becoming a Health 

Mentor please contact the Fundraising and 
Voluntary Services department on 01253 957 
381. 

Health Mentors say 

‘Wear It, Beat It’ 

 

 

News Health Matters 

Health Mentors at the Cardiac Centre at  
Blackpool Victoria Hospital 
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Volunteer Health Mentors, Charles Aidulis 
(left) and Anthony Barratt  



QUIET please – we‟re trying to rest!  
 
But it is not always easy to keep the sound 

down on busy hospital wards where noise levels 
can affect patients‘ wellbeing, sleep quality and 
recovery times.  

 
All kinds of noises from conversations, 

telephones, bin lids and alarms can increase 
sound levels and it is important that staff do 
everything they can to ensure the right 
environment to improve the quality of sleep for 
patients.  

 
Now the Trust has installed sound level 

monitors on some of their wards to remind staff to 
keep the noise down.  

 
Patient Experience Manager for Unscheduled 

Care, Dean Quinn, said: ―We had seen an 
increase in patient feedback on some of our 
wards around noise levels, especially at night.  

 
―Some patients said their sleep was being 

disturbed and this was particularly affecting 
vulnerable, elderly patients.  

 
―The Trust wanted to respond to the problem by 

finding a system which would remind staff about 
the importance of keeping the wards as quiet as 
possible.  

 
―They found the ‗chatter tracker style‘ traffic 

lights which work on a red, amber, green system 
allowing staff to see at a glance whether the 
ambient noise was at an acceptable level.  

 
―These have been used in America and 

Australia and a hospital in Scotland had adopted 
them for use on a dementia ward. The hospitals 
were all reporting good results so we decided to 
trial them at both Blackpool Victoria Hospital and 

Clifton Hospital. The results have been extremely 
positive and the number of noise comments has 
gone down considerably on the wards which 
have the traffic light system.  

 
―This has really helped improve the patient 

experience by allowing patients to sleep better 
which we believe can ultimately lead to a quicker 
and better recovery. 

 
―We are pleased to have been able to respond 

so positively to patient feedback and are looking 
to expand the scheme onto other wards in the 
hospital.  

 
―It would be my hope that in the future we will 

be able to invest in more technologically 
advanced systems that will allow us to monitor 
the changes in sound levels throughout the day 
so we know where and when noise levels rise on 
each ward.  

 
―This will allow us to support each area 

individually in managing their noise levels to 
further improve the patient experience.‖  

‘Traffic lights’ allow a 

good night’s sleep 

 

 

News Health Matters 

08  ISSUE 82 

Matron Fiona Verenakis with Sister Gemma 
Wilshaw with the new sound monitor 



A CONSULTANT and his team from Blackpool 
Victoria Hospital have won an award from a 
national clinical research organisation. 

 
Dr Peter Isaacs and his colleagues have been 

praised for their commitment to research at 
Blackpool Teaching Hospitals NHS Foundation 
Trust‘s Gastroenterology Department. 

 
The award from the National Institute for Health 

Research (NIHR) names Dr Isaacs as a ‗Leading 
Commercial Principal Investigator‘. Recent 
research studies in the Gastroenterology 
Department have trialled drugs for patients with 
cirrhosis of the liver and ulcerative colitis. 

 
Dr Isaacs is passionate about promoting 

research in clinical settings. 
 
He said: ―The award from the NIHR was a team 

effort. They looked at researchers from across 
the country and decided who was most 
successful at recruiting patients into studies. 

 
―The hospital has a proud record of research 

into most of the major specialisms such as 
Cardiology, Oncology and Haematology. The 
hospital also has a reputation with clinical 
research organisations for delivering on time and 
on target. The Trust itself is fully behind research. 
Encouraging rapid responses from all of the 
hospital‘s departments has been the key to our 
success.‖ 

 
Greta Van Duyvenvoorde, a Gastroenterology 

Research Nurse who works with Dr Isaacs, said: 
―We are building up a portfolio of research trials 
in the Gastroenterology Department. We have 
just finished two projects on chronic liver disease.  

 
―We have also recruited the first patient in the 

world for a project looking at alcohol and liver 

disease. What we are aiming for is that all 
patients coming to Blackpool Victoria Hospital will 
expect to be involved in research. Patients are 
now asking to be involved. The important thing is 
that patients are given the time to talk about it 
with a research nurse.‖ 

 
Dame Sally Davies, Chief Medical Officer from 

the Department of Health, presented the award to 
Dr Isaacs at an event in London on February 9. 

 
Michelle Stephens, Research and Development 

Manager, said: ―As a research active Trust we 
endeavour to offer as many patients as possible 
the opportunity to join the clinical trials here.  It is 
rewarding to see our investigators and research 
nurses receiving national recognition for the work 
they do to bring new treatments to our patients.‖ 

 
For more information on taking part in trials 

contact the Research and Development Team on 
01253 655 547 or go to 
www.bfwhospitals.nhs.uk/departments/randd or 
email researchideas@bfwhospitals.nhs.uk 

 

Award for recruiting  

patients into research 
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Greta Van Duyvenvoorde with Dr Peter 
Isaacs in the Gastroenterology Department 

mailto:researchideas@bfwhospitals.nhs.uk
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CAN you offer your help to ensure a high 
standard of healthcare for the NHS of 
tomorrow? 

 
A community group based at UCLAN 

(University of Central Lancashire) is appealing for 
more volunteers to support students to become 
the best possible clinicians and healthcare 
workers of the future. 

 
Comensus (Community Engagement and 

Service User Support), have a tremendous track 
record of success helping students by providing 
volunteers with real life experience to help with 
academic and practical studies. 

 
Volunteers are needed with a wide variety of 

health and social care experiences, either as a 
carer or a patient with a medical, social or mental 
health condition. 

 
The volunteers will help educate medical, 

nursing and pharmacy students at UCLAN some 
of whom come to work at Blackpool Teaching 
Hospitals NHS Foundation Trust. The 
organisation would also like to hear from new 
mothers who can share their experiences of pre 
and antenatal care with midwifery students and 
participate in admission interviews. 

 
 
Volunteer and Peer mentor Ernie Mallen, who 

has been with Comensus for nine years, said: ―I 
want the best doctor, nurse and social worker I 
can get and by volunteering my help and 
experience I can help improve the education of 
medical staff. I am influencing the healthcare of 
the future by helping to make sure we take on the 
right calibre of staff in the first place and give 
them access to real-life medical scenarios.‖ 

 
Ernie was a butcher but an accident at work 

led him to develop arthritis which prevented him 

from continuing his trade. He took early 
retirement and nine years ago started to 
volunteer for Comensus. 

 
―You don‘t need any academic experience; it‘s 

your life experience which is important. Relevant 
training will be given by the university and you 
can get involved as much or as little as you want. 
We also have a great social side with the 
volunteers meeting up for trips and outings.‖ 

 
Service User and Care Involvement Facilitator 

for Comensus, Janet Garner explained that more 
volunteers were needed as the group had been 
asked to expand its involvement into the School 
of Pharmacy and the new School of Medicine and 
Dentistry. 

 
The School of Medicine require volunteers with 
experience of cardiovascular disease, respiratory 
problems, gastrointestinal conditions,  
urino-genital, endrocrinal, neurological, mental 
health and musculoskeletal disorders. 

To find out more about Comensus and 
volunteering email comensusoffice@uclan.ac.uk 
or call Janet on 01772 893818. 

Can you help shape 

future health care 

Ernie Mallen and Janet Garner 

10 ISSUE 82 

mailto:comensusoffice@uclan.ac.uk


11 ISSUE 82 

How you can get all the latest 

news and views from the Trust 

The Trust’s official Facebook page can be found at: 

www.facebook.com/BlackpoolHospitals 

 

The Trust can also be found on Twitter  

@BlackpoolHosp or go to www.bfwh.nhs.uk 

 

Fundraising 

Health Matters 

A HOSPITAL charity has been thanked for 
funding special boxes which hold life-saving 
equipment at Blackpool Victoria Hospital. 
 
Blue Skies Hospitals Fund, the charity behind 

the Trust, has paid for three boxes with alarms. 
The boxes are for defibrillators which staff and 
the public can access if someone has a cardiac 
arrest outside a clinical area. 
 
The automated external defibrillators are 

positioned in the new main entrance of the 
hospital, along the main corridor and at Oliver‘s 
restaurant, where there has been two cases of 
cardiac arrest in the last 18 months – both 
requiring a defibrillator. 
 
Anthony Freestone, Head of Resuscitation for 

the Trust, said: ―The resuscitation department 
funded the defibrillators, but Blue Skies provided 
the money for the boxes which means they can 
be safely stored in areas where the public can 
access them should they be required. 
 
―We chose to have this life saving equipment in 

the dining room, not only because of the two 
incidents recently, one of whom was a member 
of the public and one was a member of staff, but 
also because this is a high traffic area with 
visitors, staff and contractors. Due to its nature, it 
presents a high risk for choking, which can lead 
to cardiac arrest if not effectively managed, 
requiring a lifesaving defibrillator.‖ 
 
Each unit is alarmed and fixed with a strobe 

light, and also contains a ‗rescue ready kit‘, 
including a pocket mask, a razor and tough cut 
scissors. Once the door has been pulled open it 
alerts staff and the public of an on-going 
emergency.  
 
Anthony added: ―Having this equipment to hand 

allows us to reach the patient and deploy a shock 
to a fibrillating heart if necessary, within three 
minutes. We are really grateful to Blue Skies for 
making this funding available for us and the 
project a success.‖ 
 
Last year, Blue Skies Hospitals Fund provided 

£30,000 of funding for LUCAS II mechanical 
chest compression (CPR) devices, which help 
the resuscitation team during prolonged 
resuscitation attempts. 
 
Head of Fundraising, Amanda Bennett, said: ―It 

is the ethos of Blue Skies Hospitals Fund to 
provide funding for equipment which enhances 
the patient experience at the Trust.‖ 

Charity is boxing clever  

Anthony Freestone, Head of Resuscitation 


