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HELLO and  
welcome to 
Health Matters. 
 
  The official 
opening of our 
new Main  
Entrance and 
Car Park has taken place and 
we have unveiled a special 
plaque to mark it. We feel that 
the building of the Main  
Reception and Car Park has 
significantly improved the  
hospital experience for all who 
use it. We hope you feel the 
same and would welcome your 
views on how we can further 
enhance our services. 
 
  I’m delighted to see that  
players from Blackpool FC 
have paid a visit to our  
Children’s Ward. The smiles on 
the children’s faces showed 
how delighted the youngsters 
were to receive their presents. 
 
  Four of our nurses managed 
to save the life of a dad who 
had a heart attack when he 
was on a night out. I’m  
incredibly proud of the way 
they dealt with the situation 
when they were off duty. I’m 
also pleased that they have 
received recognition in the  
media for their thoughtfulness. 
They have since met the  
patient who is very thankful for 
the care he has received. 

 
Gary Doherty 

 Chief Executive 
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Secretary of State for Health, Dr Dan Poulter, with Mayor of 
Blackpool, Coun Val Haynes, and Chief Executive of the 
Trust, Gary Doherty, at the official opening of Blackpool  
Victoria Hospital’s new main entrance and car park on 
Thursday, December 11. Full story — pages 7&8 

http://www.bfwh.nhs.uk/healthmatters/
mailto:communications@bfwh.nhs.uk
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Football stars spread a 

little Christmas cheer 

BLACKPOOL FC players visited patients on 
the children's ward at Blackpool Victoria 
Hospital on Monday, December 8. 

  
   Several of the first team squad, including the 
likes of Peter Clarke, Nathan Delfouneso and 
Jamie O'Hara, visited the children's ward to talk 
to young patients and their families and hand out 
presents and sign autographs. The visit was 
arranged as part of the trust‟s link with the club 
and Altogether Now  -  A Legacy for Blackpool 
campaign. 

 
Clarke, the Tangerines‟ skipper who has four 

children of his own, said he was “humbled‟‟ to see 
the youngsters. 

 
He said: “It doesn't take a lot for us to come 

down here, it makes us appreciate what we've 
got a little bit more.  

 
“Some of the kids are obviously not well, so the 

least we can do is take some time out. It's a very 

humbling experience. It's the time of the year 
when people feel everything a little more 
intensely and if we can come to the hospital and 
put one or two smiles on faces, then it's the least 
we can do.”  

 
One person delighted to see the players was 

Blackpool fan Matthew Pratchett from the resort. 
 
His mum, Diane, said: “Matthew has leukaemia 

and has obviously been very ill, so to see him 
smile as much as he did when he saw the players 
was wonderful. He is a ball boy at Bloomfield 
Road and he is looking forward to being well 
enough to do that again as soon as possible.‟‟ 
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Charlie King, 6, with football stars Nathan 
Delfouneso (middle) and Andrea Orlandi 

ABOVE: Matthew Pratchett and Peter Clarke 
and below Midfielder Jamie O’Hara meets a 
young patient 
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A DAD has praised four heroic Blackpool 
nurses for saving his life when he suffered a 

heart attack during a night out. 

Chris Baron, 56, was at an 80s-themed 
Christmas party with his pub pool team at The 
Sands venue, in Blackpool, when he suddenly 
began to feel dizzy while dancing with his wife 
Annette. 

As he left the dancefloor, Mr Baron collapsed 
– and then remembers nothing until he awoke 
the next morning in Blackpool Victoria Hospital. 

Four quick-thinking nurses from the hospital, 
who were among another group enjoying the 
Legends show, sprang into action and rushed to 

Mr Baron‟s aid. They said he did not appear to 
be breathing and they took turns to perform 
chest compressions and give him the kiss of life. 

A first responder arrived and used a 
defibrilator to shock him. The nurses - from the 
hospital‟s bowel cancer screening programme - 
then continued with their efforts until an 
ambulance arrived. 

Mr Baron was taken to A&E, where he was 
drifting in and out of consciousness and being 
sick, before being moved to the coronary care 
unit at around 4am after he was stabilised. 

He is now facing a battle back to fitness and is 
waiting to hear 

Continues on page 5 
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Continued from page 4 

Nurses save heart attack dad 
whether he will require surgery. He credits the 
nurses - Loise Newton, 45, Marie Young, 29, 
Charlie Cookson, 30, and Lindsey Siddall, 29 - 
with saving his life. 

“I feel very thankful to be here,” he said, 
speaking from his hospital bed. Without a doubt, I 
would have been a goner were it not for these 
four ladies.” 

Annette, 50, who was joined at A&E by the 
couple‟s sons Gavin, Alex and Matthew, said: “I 
totally freaked out when he collapsed. 

“I was at his head at one stage saying „don‟t 
you leave me‟. We are so grateful for what these 
nurses did.” 

Lindsey, 29, said: “The singer had asked the 
different tables to introduce themselves so peo-
ple knew we were nurses. 

“I remember someone coming over to our 
table and saying a man had collapsed. There 
was a lady giving him chest compressions so I 
offered to take over and then the others came 
over.” 

Louise, 45, added: “He was not breathing ini-
tially and we couldn‟t feel a pulse. The first re-
sponder put a tube down Chris‟ throat to help 
clear his airways and he spat it out - that was a 
good sign and we felt relieved.  

“The kind of training we have is so important 
and it‟s refreshed every year, but I think anyone 
else would have done the same. We‟re proud of 
how we reacted and when we came in to see 
Chris we were amazed at how well he looked.” 

Chris, from Hindley near Wigan, who has 
three children, is now awaiting the results of a 

angiogram test which will determine whether he 
needs a bypass or stents inserted.  

He had been on beta-blockers for a heart flut-
ter for two years, but said his condition had not 
been expected to spark a heart attack. 

Although he does not smoke, and gave up 
drinking 20 mmonths ago, his family has a history 
of heart disease and both his dad and brother 
have had bypasses, while his sister had stents 
inserted. 

“I‟ve been trained to do chest compressions 
myself since I was 17 and although I‟ve not had 
to use it this has brought it home to me how im-
portant it is,” added Chris, a production operative 
with waterproofing specialist Tremco. I‟m eternal-
ly grateful to these nurses and always will be.” 

Chris Baron 
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Patients asked to 

think: Why A and E? 
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THINK! Why A&E? That is the question 
patients across the Fylde coast are being 
asked as part of a new campaign. 

 
To raise awareness of healthcare services, the 

campaign featuring six highly identifiable cartoon 
characters, has been devised by NHS Blackpool 
Clinical Commissioning Group (CCG), NHS Fylde 
and Wyre CCG and Blackpool Teaching 
Hospitals NHS Foundation Trust to encourage 
people to choose the right NHS service for them 
and their families according to their symptoms. 

 
It will reinforce the crucial message that A&E is 

for emergencies and life-threatening conditions 
only, such as suspected heart attacks, chest 
pain, unconsciousness, heavy blood loss, 
suspected broken bones, deep wounds such as 
stab wounds, 
severe 
breathing 
difficulties and 
head injuries. 

 
If someone is seriously ill or injured, and their 

life is at risk then 999 should be called. 
 
Many people attend emergency service 

departments with minor ailments which could be 
better treated elsewhere. This puts extra 
demands on already pressured emergency 
departments, particularly during winter. 

 
There is a range of appropriate treatment 

options such as: 
 
Self care – Minor illnesses, ailments and 

injuries can be treated at home. Coughs, colds, 
sore throats, upset stomachs and aches and 
pains can be treated with a well-stocked 
medicine cabinet and plenty of rest. 

 
Pharmacy – Pharmacists offer a range of 

health services. As well as dispensing 
prescriptions and other medicines, your 
pharmacy can provide free confidential expert 
advice and treatment for a variety of common 
illnesses and complaints. You can find your 

nearest pharmacy 
by visiting the 
„services near 
you‟ section of 
www.nhs.uk. 
 

NHS 111 – A free telephone service, available 
24 hours a day, seven days a week. You should 
call 111 if you urgently need medical help or 
information, but your situation is not life-
threatening.  

 
Walk-in or same day centres – These centres 

provide consultations, guidance and treatment for 
minor injuries and illnesses, as well as 
emergency contraception and sexual health 
advice. There are two centres on the Fylde coast, 
(locations can be found at 
www.whyaande.nhs.uk) both operating seven 
days a week from 8am onwards. 

 

GP surgery – If you have an illness or injury 
that won‟t go away, make an appointment with 
your GP.  

A and E is for emergencies 

http://www.nhs.uk
http://www.whyaande.nhs.uk


BLACKPOOL Victoria Hospital has been 
praised for its new main entrance and car 
park which has transformed facilities for 
patients, visitors and staff. 

 
At the official opening of the £16.5m 

development, Parliamentary Under Secretary of 
State for Health, Dr Dan Poulter MP, praised 
Blackpool Teaching Hospitals NHS Foundation 
Trust for its investment which he said supported 
frontline staff and improved patient experience. 

  
Unveiling a plaque to mark the occasion, Dr 

Poulter said: “I was at Blackpool hospital 18 
months ago and the transformation is amazing 
now this impressive entrance has been built.  

 
“Thank you so much to everyone involved. This 

entrance and car park will make a huge 
difference to staff and patients. Investment like 
this supports frontline staff, improving their 
working conditions and is a welcoming face of the 
hospital.” 

 
Work started on the main entrance and multi-

storey car park in May 2013. The entrance hall 
was the final stage of the scheme to provide 
improved access to the hospital and houses retail 
outlets and a chemist. 

 
The capital for the development was borrowed 

from the Department of Health and will be paid 
back from income generated through retail and 
parking charges. 

 
At the opening ceremony, attended by 

Blackpool North and Cleveleys  MP, Paul 
Maynard and Mayors from Blackpool, Fylde and 
Wyre, Trust Chairman, Ian Johnson, said: “It is 
fantastic to see the new entrance hall now being 
used. It is a wonderful area that makes a huge 
difference to our patients, visitors and staff.‟‟ 

Senior Project Manager, Craig Harris, said: 
“The main entrance is a magnificent space and is 
now a real focal point for the hospital for patients, 
visitors and staff.‟‟ 

 

During the visit on Thursday, December 11, Dr 
Poulter also called in at the Trust‟s Midwifery-led 
Unit which his department funded 18 months ago. 
Cash for the £680,000 unit was announced by Dr 
Poulter at the beginning of 2013 as part of a 
£25m cash pot for more than 100 hospitals 
across the country. Building work started 
immediately and just seven months later the unit 
was opened. 

 

“I am very impressed with the way the 
investment has been used to improve the quality 
of care for mums to be,” Dr Poulter said. “The 
money has been extremely well spent here to 
provide the very best environment.”  

 

Dr Poulter also toured the Trust‟s new 
£500,000 Fylde coast Birthing Centre which will 
support women who have, or are at risk of 
developing, complex needs. The new suite, which 
will open later this month, has been funded by the 
Department of 
Health.  

Main entrance officially 

opened by health chief 
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Chief Executive of the Trust, Gary Doherty, 
with Dr Dan Poulter, Trust Chairman, Ian 
Johnson and Paul Maynard, MP 
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Continues on page 8 
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Launch event in pictures 
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Continued from page 7 

Dr Dan Poulter (back, centre) with Head of Midwifery,  
Nicola Parry, and team members at the Midwifery Unit 

Jez Beales, Phil Davies 
and Sean Kember from 
Gilling Dod Architects 

Navigators guiding 
guests to the event 

Keri Graham, Roger Smith,  
Peter Gleave, Craig Haris, Sean 
Kember and Jez Beales 

Kevin Easton, Mayor of 
Blackpool and Fylde with 
Chairman, Ian Johnson 

New mum, Claire Linley from Blackpool, with 
Dr Dan Poulter, MP 

Volunteer Navigators at the event 

Peter Anthony, Paul Maynard 
MP, Ramesh Gandhi and 
John Barnett 

Dr Poulter with Nurse 
Manager, Pauline 
Tschobotko 

Mayor of Wyre, Ron  
Shewan, Brenda Shewan 
and Paul Aspden 



 

Fundraising 
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BLACKPOOL’S sporting talent is set to be 
showcased in a celebration of community 
sport.  

 
Altogether Now – a Legacy for Blackpool 

Community Sports Awards 2015, will honour the 
remarkable achievements of both individuals and 
teams from across the town in nine separate 
categories.  

 
The awards, which are a Blackpool Community 

Sports Council event, have taken place for over 
25 years. They will showcase the dedication and 
commitment of coaches, teams, and volunteers 
as well as recognising outstanding achievement. 
It will culminate in a presentation ceremony in the 
Sponsors Lounge at Blackpool Football Club on 
Thursday, March 12, 2015.  

 
Altogether Now – a Legacy for 

Blackpool is a partnership 
between the NHS in Blackpool 
(Clinical Commissioning Group 
and Hospitals Trust); Blackpool 
Council and Blackpool Football 
Club aimed at improving the health 
and lifestyles of every person in 
the town.  High profile names from 
the world of sport including 
champion boxer Brian Rose; 
football legend Jimmy Armfield 
CBE; Paralympian Shelly Woods; and Lancashire 
County cricketer Steven Croft support Altogether 
Now as Health Ambassadors and Blackpool FC 
players are Health Champions.  

 
Councillor Graham Cain, Blackpool Council‟s 

cabinet member for leisure and tourism, said: 
“These awards are about celebrating those 
people who go the extra mile to get people in to 
sport. Sport can have a huge impact on helping 

people to stay healthy and active, as well as 
having a social benefit to all involved. We‟ve got 
some excellent sports groups that are made up of 
fantastic coaches and volunteers.  
The award categories are as follows: 
 

Coach of the Year  

Community Club of the Year  

Team of the Year – Ted Schools Award  

Disability Award  

Young Volunteer of the Year (Age 14–24 
years)  

Adult Volunteer of the Year  

Young Achiever of the Year (Age 14–24 
years)  

Lifetime Achievement Award  

Wilkinson Sword – for outstanding 
achievement  
 
The most prestigious of the 
awards, the Wilkinson Sword is 
open to all sports people over the 
age of 16. Last year‟s winner of the 
award was Altogether Now Health 
Ambassador and champion boxer, 
Brian Rose. Brian as well as other 
winners from past and present will 
be in attendance to mark the 25th 
anniversary of the Wilkinson 
Sword at this year‟s event.  

 
Anyone can nominate an individual or team. A 

nomination form can be completed online at 
www.altogethernowblackpool.com or 
downloaded and returned to: Altogether Now – a 
Legacy for Blackpool Community Sports Awards 
2015, Stanley Park Offices, West Park Drive, 
Blackpool FY3 9HU. You can also follow on 
Twitter @ANBlackpool or @SportBlackpool. 
Nominations for the awards close on Sunday, 
January 11, 2015. 
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Nominations needed 

for sporting awards 



BLACKPOOL MP Paul Maynard, told eye 
clinic patients and hospital chiefs how 
impressed he was with the level of care 
offered by the area’s local Eye Clinic Liaison 
Officer. 

 
The Royal National Institute of Blind People has 

hailed Blackpool Teaching Hospitals as a centre 
of best practice for eye care and is hoping MPs 
will join the campaign to support funding for 
ECLOs in every area across the country. 

 
An ECLO plays an essential role in providing 

recently diagnosed people with the practical and 
emotional support needed to understand their 
eye condition and adapt to living with sight loss 
and maintain independence. 

 
They work closely with medical and nursing 

staff in the eye clinic and local authority sensory 
teams and offer time to patients and carers 
following a consultation with the ophthalmologist. 

 
Mr Maynard, MP for Blackpool North and 

Cleveleys, visited Blackpool Victoria Hospital to 
find out more about the service and why it is so 
essential. Frances Smith, an eye clinic patient, 
told the MP how devastating and frightening her 
diagnosis was and how upset she was before 
coming into contact with the liaison officer. 

 
She said: “I got lots of practical help. The 

liaison officer arranged for people to put things on 
my oven to show the temperature and on cups so 
I could pour a drink without it overflowing. They 
also put railings on my outside steps.  

 
“The officer has also supported me emotionally, 

coming with me to see the specialists and helping 
me understand what is going on with my 

treatment. The service is a massive help.” 
 
Employed by N-Vision, the local charity 

supporting blind and partially sighted individuals, 
Linda Sethi is the ECLO working within the Trust. 

 
Linda said: “I provide a bedrock of core support 

for newly diagnosed patients helping them adjust 
to life with a visual impairment by directing them 
to appropriate services. Early intervention is a 
key component in maintaining a patient‟s 
independence.” 

 
The RNIB is campaigning to support funding for 

ECLOs as the value of the post is not recognised 
in some areas of the country. The charity is 
canvassing the support of MPs to champion the 
service at Parliamentary level and Blackpool is 
seen as a centre of best practice. 

 
Mr Ges Naylor, ophthalmology consultant at 

Blackpool Victoria Hospital, said: “It is comforting 
for the consultants as well as the patients to know 
that we have such an excellent service.” 

 
Mr Maynard said: “The job the ECLOs do is like 

the Macmillan of eye care. I was delighted to 
meet the local liaison officer and patients who 
use this fantastic service.” 

Paul Maynard MP (front, centre) with patients 
and eye care specialists at Blackpool Hospital 
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MP lends his support to 

Trust’s eye care service 
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A SPECIAL ceremony for guests to remember 
their loved ones as Christmas approaches, 
has taken place at Blackpool Victoria 
Hospital. 
 

The event is organised each year by Blue Skies 
Hospitals Fund and Blackpool Teaching Hospitals 
NHS Foundation Trust‟s Chaplaincy Team in 
remembrance of those no longer with us, and to 
raise money for Bereavement Services. 

 
Around 180 people attended the ceremony, 

held at Oliver‟s Restaurant at the hospital, on 
Monday 1

st
 December, which included sensitive 

music thanks to the Trust Choir, soloist Wendy 
Hall and pianist Tony Brindle-Wills, and readings 
by staff and volunteers at the Trust. 

 
Chaplaincy Team Leader, Rev Graeme 

Harrison, said: “As always, we were delighted to 
see so many people attend this very important 
service. Christmas can be a very difficult time for 
people who have experienced loss, whether they 
are recently bereaved or their loss happened 
some time ago. 

 
“We like to make our Tree of Lights ceremony a 

positive occasion to help people with their 
bereavement. It includes readings, live music and 
the chance for our guests to speak to members of 
the Chaplaincy Team.” 

 
The Tree of Lights event was the ninth to be 

held at the Trust and included the opportunity for 
people from across the Fylde Coast to enter 
names of friends and family members who are no 
longer with us into a Book of Remembrance. The 
book will be on display in the Hospital Chapel 
throughout December. A tree was lit indoors and 
dedicated lights will shine in the Quiet Garden at 

the hospital. 

Remembrance candles were also lit and each 
guest was handed a memento from the evening 
to help decorate their trees at home. 

 
All money raised from the Tree of Lights appeal 

is spent on comfort packs, which are given to the 
families of critically ill patients. The packs contain 
items such as snacks, drinks and toiletries and 
prove to be a comfort to those who need them. 

 
Rev Harrison said thanks to the generosity of 

people who had donated to the Appeal, the 
Chaplaincy Team could also look into a new 
project to further enhance Bereavement Services 
in Blackpool. 

 
You can donate online at www.justgiving.com/

Tree-of-Lights2014 or by a cheque payable to 
Blue Skies Hospitals Fund, posted to Tree of 
Lights Appeal, Fundraising Office, Blackpool 
Victoria Hospital, Whinney Heys Road, 
Blackpool, FY3 8NR. 

Fundraising Officer Nicci Hayes, Chaplaincy 
Team Leader Graeme Harrison, Rev Clive Lord 
and Fundraising Administrator Hazel Preston  
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Ceremony gives people  

a chance to remember 

http://www.justgiving.com/Tree-of-Lights2014
http://www.justgiving.com/Tree-of-Lights2014


12 ISSUE 77 

How you can get all the latest 

news and views from the Trust 

The Trust’s official Facebook page can be found at: 

www.facebook.com/BlackpoolHospitals 

 

The Trust can also be found on Twitter  

@BlackpoolHosp 
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Health Matters 

A CAMPAIGN that has seen patient feedback 
in hospitals increase by more than 40 per cent 
has won a prestigious national award. 

 
The “Tell Us‟‟ campaign, developed by the 

Patient Experience team at the Trust,  picked up 
the Association for Healthcare Communications 
and Marketing (AHCM) award for the Best 
Engagement or Consultation. 

 
Competition was stiff with large numbers of 

entries in every category of the awards. The 
awards aim to reward excellence and share best 
practice in NHS communications, marketing and 
engagement. 

 
In the last year the team has developed a 

number of initiatives under the Tell Us Campaign 
to ensure the local community‟s voices and 
experiences are heard through a range of 
services. They established a patient panel, which 
is now seen as a critical friend to the Trust with 
panel members sitting on recruitment panels for 
senior staff vacancies. They also regularly 
consider new proposals and offer the views of 
people across the Fylde coast.  

 
The team has also conducted mystery 

shopping exercises and set up volunteers 
scheme called the „listeners‟  who have 

interviewed more than 2,000 patients at their 
bedside or in day clinics to capture their personal 
stories about local health care.  

 
Eleanor Walsh, Lead in Patient Experience and 

Engagement at the Trust, said: “The patient 
experience team is absolutely thrilled to win this 
award and it is so rewarding that our approach to 
patient and family care has been highlighted 
nationally.  

 
“The team engages with staff regularly to 

provide the best possible experience for our 
patients and their families and in the last year 
have managed to achieve a 40% increase in 
feedback from the local community.” 

‘Tell Us’ campaign wins 

top national award 

Eleanor Walsh, front right, with members of 
the Patient Experience and Volunteers at the 
Trust 


