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HELLO and  
welcome to  
August’s first  
issue of Health 
Matters. 
 
  We‟ve got some great stories 
about successes, campaigns and 
activities within the Trust this 
week. 
 
  Our new „Bag „em Bring „em‟ 
campaign is designed to  
encourage everyone to bring their 
regular medication with them if 
they are due to have a stay in 
hospital. This should enable staff 
and patients to manage  
medication more effectively. 
 
  We are featuring the excellent 
work of our Chaplaincy team in 
this edition. The Chaplaincy  
complements the work of other  
members of staff and is a hugely 
valuable service for patients and 
their families. 
 
  I‟m delighted that one of our 
consultants has been given an 
excellence award and that a  
nursing director from Public 
Health England has praised  
volunteers and staff. 
 
  Finally, it would be wonderful if 
more people decided to sign up 
as volunteer Navigators for the 
Trust. The Navigators offer an 
invaluable service and I am  
extremely grateful for their efforts. 
   

  Gary Doherty 
 Chief Executive 
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We want you as a new recruit: The Trust is on the look-out 
for more volunteer Navigators. All are welcome. See page 8 
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Patients urged to bring 

their meds to hospital 
A NEW ‘Bag ‘em Bring ‘em’ scheme, 
encouraging patients to take their own 
medicines with them when they are admitted 
to hospital, has been launched by Blackpool 
Teaching Hospitals NHS Foundation Trust. 
 

The scheme encourages patients to bring their 
own medicines from home (in their original 
containers) in a specially branded green carrier 
bag.  
 
It is part of a Trust campaign supported by 

Blackpool Clinical Commissioning Group and the 
North West Ambulance Service to help both staff 
and patients to manage their medicines more 
effectively and safely while they are in hospital 
and reduce waste.  
 
A programme of awareness has now begun 

which includes posters and leaflets in a range of 
locations across the area, including GP 
surgeries.  
 
The aim is to create awareness of the Bag „em 

Bring „em scheme and the reasons for it. 
 
People who don‟t have a green bag are still 

being asked to take their medicines into hospital 
with them. 
 

   Amanda Blessington, the Trust‟s Chief 
Pharmacy Technician, said:  “Patients can obtain 
bags from their GP surgery or Pharmacy 
reception at Blackpool Victoria Hospital and 
ambulance staff will also have green medicines 
bags and encourage patients to take their 
medicines into hospital with them in these bags.‟‟ 
 
“This should lead to fewer occasions where 

there is disruption to a course of treatment, and 
will enable staff to get a clear picture of what 
medicines patients are already taking.   
 

“Staff can then put together an accurate 
medical history and review medication as part of 
patients‟ overall treatment.  
 
“It also means that hospital staff do not need to 

re-prescribe a medicine as soon as the patient 
arrives – reducing the potential for delays in 
treatment on admission and wastage of 
medicines.”  
 
She added: “The scheme will bring a great 

many benefits. For example it will reduce the 
incidence of medicines related errors, improve 
patients‟ understanding of the medicines they 
are taking and contribute to reducing patient 
discharge delays and medicine waste.‟‟ 
 
While in hospital, patients‟ medicines will be 

stored in lockable bedside cabinets and nurses 
will remove medicines from the locker when 
required.  
 
Supplies will be replenished, removed or re-

labelled as necessary dependent on the patient‟s 
treatment. 
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News 

A CONSULTANT has won a coveted national 
award for the exceptionally high quality of his 
work and his commitment to patients. 
 

Dr Raj Verma, a Consultant Paediatrician who 
has worked for Blackpool Teaching Hospitals 
NHS Foundation Trust for 11 years, has been 
given a Bronze Clinical Excellence Award from 
the Department of Health.  

 
Dr Verma trained in 

the North East, South 
West and North West 
of England, working 
in Blackpool and 
Lancaster. 

 
However, he 

particularly enjoyed 
working as a registrar 
in Blackpool and was 
delighted to return to 
the town as 
Consultant. 

 
Dr Verma said he feels humbled by the honour: 

“We work very hard as a team.  
 
“My role in getting this award is about 20 per 

cent and 80 per cent of it is down to the people 
working around me. The award has inspired me 
to do more. Receiving this kind of award looks 
good for the team and the organisation. It‟s all 
about providing good quality care. The whole 
team is committed to my quest for excellence.” 

 
Clinical Excellence Awards recognise NHS 

consultants and academic GPs who perform over 
and above the standard expected of their role. 
Awards are given for quality, excellence and 
acknowledging exceptional personal 
contributions. To be considered for an award, 

consultants and academic GPs have to 
demonstrate achievements in developing and 
delivering high-quality patient care as well 
as commitment to the continuous improvement of 
the NHS. 

 
Dr Verma shares his clinical workload in both a 

hospital and community setting. He is the Trust‟s 
lead for paediatric epilepsy and is passionate 
about serving children with disabilities. He is also 
the Trust‟s clinical lead for equality and diversity, 
clinical IT lead, lead for consultants mentoring 
scheme and BMA consultant lead for Blackpool 
division.  

 
Dr Verma has served as Regional Advisor of 

Paediatrics in the North West.  He is currently the 
principal investigator for network research in 
paediatric epilepsy. He is working towards getting 
„Best Practice Tariff‟ for paediatric epilepsy. In 
addition to this work, he has informally and 
formally mentored many clinicians and is keen to 
share his wealth of experience to guide others to 
achieve professional excellence.  

 
He explained: “Medicine is ever-changing.  To 

be a good physician you must continuously 
update your knowledge and skills, develop 
services, contribute in managing services and 
actively contribute in clinical audit, medical 
research and education.”  

 
Thanks to Dr Verma and his team, Blackpool 

currently has some of the lowest figures for 
children with status epilepticus (acute prolonged 
seizure) coming into A&E in the North West. 

 
He added: “The reason I do it all is for my 

patients. I worry about them and always strive to 
do my best for patients. There are still a lot of 
things that I want to do. Achieving the highest 
quality of patient care is my passion.” 
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Dr Raj Verma 



 

 

News 
Health Matters 

Chaplaincy is there for 

all in hour of need 

AT THE beating heart of Blackpool Victoria 
Hospital is a little oasis of calm where anyone 
can go in their hour of need. 
 

Patients and staff think so much of the service 
provided by the Chaplaincy that it has been 
nominated several times in the Trust‟s annual 
Celebrating Success Awards. 

 
The Chaplaincy offers a tranquil place for 

spiritual reflection and a listening ear. 
 
It is located close to the Accident and 

Emergency Department and key wards so that it 
can be highly responsive to patients‟ needs. 

However, the Chaplaincy‟s work also takes 
place across the Trust‟s many sites and makes a 
real difference to the lives of patients, staff, 
carers and families. 

 
Graeme Harrison, who has been a Chaplain at 

the hospital since 2004, said: “We are there for 
anyone, whatever their religion, spiritual 
affiliations or beliefs. 

 
“Often it isn‟t about religion. Someone could be 

very fearful and just want to talk things through. 
 

 
Continues on page 6 
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Tom Pilkington, one of the Chaplaincy’s many volunteers, 
in the Peace Garden with Graeme Harrison 
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Continued from page 5 
 

“A lot of what we do is about end of life care. 
We‟re a highly responsive service. We aim to 
respond to a patient‟s needs very quickly – often 
in the most difficult of circumstances. 

 
“We take referrals from anyone, whether it‟s a 

member of staff, a patient or a faith group. We 
encourage nursing staff to think about a person‟s 
spiritual needs. The care we can give to patients 
really does help them during their stay. Often 
we‟re able to support them into a calmer, more 
peaceful space. We hope they will feel more 
hopeful and supported as well.” 

 
Graeme, who is originally from Northumberland, 

has worked as a Baptist minister in various parts 
of the UK including High Wycombe and London. 

 
He also has a background in nursing, working 

primarily with people with learning difficulties. He 
has worked for the NHS since the 1980s. 

 
Becoming a full time Chaplain was an exciting 

challenge: “It was a steep learning curve coming 
into a busy acute hospital trust, even though I 
had worked part time as a Chaplain,” he 
explained. “I was delighted with the support and 
training I received. The Trust has continued to 
support me and we have built the team further.” 

 
The Chaplaincy also works in partnership with 

Trinity Hospice providing a continuity of care 
across different care settings. 

 
Graeme‟s colleagues Reverend Clive Lord, 

Imam Ashfaq Patel, Reverend Ian Baxter and 
Father John Moriarty continue to provide 

consistent spiritual care for people with many 
different needs. Their roles are an important part 
of modern day Chaplaincy within the NHS, 
reflecting the diversity of needs and patient 
experiences. 

 
Graeme said: “My colleagues are fantastic. We 

don‟t work denominationally; we are available to 
all.” 

 
The Chaplaincy has more than 40 volunteers 

who work between the Trust‟s various sites. They 
are a highly valued part of Chaplaincy provision. 
When the NHS was launched 66 years ago, 
many hospitals had Chaplains and since that time 
Chaplaincy has developed into a much more 
organised staff group. 

 
Graeme explained: “Historically hospitals often 

had religious connections. We now have our own 
national guidance and standards. It‟s mainly 
about responding to the hopes, fears and faith of 
patients. It‟s not just listening – it‟s attentive 
listening.  

 
“There can be some very complex things going 

on for patients. They value supportive listening. 
We can give advice and say prayers, if 
appropriate. Our chapel is a place for reflection at 
the centre of a very busy hospital. We also have 
two prayer rooms in the Chaplaincy and one in 
the Cardiac Centre.” 

 
He added: “It‟s always a joy to meet people. We 

get a lot of satisfaction from helping people at a 
very difficult time. I‟m very proud of the team for 
their compassion, their flexibility and how they go 
the extra mile to make the patients‟ experience 
better.” 
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Graeme Harrison 



 

 

News 
Health Matters 

ONE of the country’s leading public health 
nurses has praised staff and volunteers at 
Blackpool Victoria Hospital. 
 

Joanne Bosanquet MBE, Deputy Director of 
Nursing Public Health England, visited the local 
public health team as part of a fact finding 
mission to see what initiatives various Trusts had 
implemented to address the health and wellbeing 
of patients and staff.  

 
Joanne spent a number of hours in the Trust 

meeting Public Health Facilitator, Rachel 
Swindells, and Inpatient Tobacco Specialist, 
Claire Jones, as well as members of the Trust‟s 
volunteer health mentors scheme. 

 
The health mentors are a team of 55 

volunteers, supported by the British Heart 
Foundation, who educate and provide patients, 
visitors and staff at Blackpool Victoria Hospital 
with valuable information and health tips.  

 
The volunteers are given specific training to 

enable them to raise people‟s awareness of 
various risk factors linked to  tobacco, alcohol 
and obesity. The volunteers also signpost and 
refer people to local services if they require more 
extensive support to enable them to make 
changes in these particular behaviours such as 
the Blackpool Stop Smoking Service 

 
Joanne said: “I was warmly welcomed by 

Rachel and Claire who educated me in the skills 
of motivational interviewing techniques. It‟s 
amazing what a nudge in the right direction can 
do and 15,000 nudges is very powerful. 

 
“The three health mentors were so energetic 

and their whole approach to life post retirement 
was infectious. One of the mentors told me that 
she does this because the hospital is in the 
middle of her community so she is helping her 

neighbours. This was an excellent example of 
public health in action. I will be back!” 

 
Rachel Swindells, Public Health Facilitator, 

said: “The volunteer health mentors scheme has 
been running since October 2012 and has been a 
great success.  

 
“In the last year alone we have reached more 

than 15,000 patients, visitors and staff with our 
health messages and have made over 400 
referrals to specialist services for further support. 
We were really pleased to welcome Joanne to 
the Trust. It was good to learn from her 
experiences in other Trusts and we have 
gathered some inspiration and ideas for things 
we can do differently here in the future.”  

 
The mentors are all volunteers, but the project 

is paid for by the British Heart Foundation 
through the „Hearty Lives Blackpool‟ project.  

 
If you are interested in becoming a volunteer 

Health Mentor or would like more information 
about the project, please contact Rachel 
Swindells on 01253 953967 or email 
Rachel.swindells@bfwh.nhs.uk  

Leading nurse praises 

staff and volunteers 
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Angela Hellenburg, Rachel Swindells, Joanne 
Bosanquet and Susan Traynor 
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IF YOU have some spare time you’d like to 
use up by meeting like-minded people, 
socialising and helping others, then a group 
of hospital volunteers needs you. 
 

The „Navigators‟ at Blackpool Victoria Hospital 
have become part of the furniture with visitors 
and patients alike relying on them to get around 
the hospital. They are now so popular that 
volunteer coordinators are struggling to meet 
demand and are looking for more volunteers to fill 
the gaps. 

 
Catherine Henshaw, Assistant Volunteer 

Coordinator, said: “We really want to be able to 
have Navigators on hand for patients and visitors 
from 8am until 8pm.  

 
“We currently have 65 great Navigators, but 

need more to make our goals achievable. With a 
full complement of Navigators the public will be 
able to get around the hospital more easily.  

 
“The Navigators receive full training on getting 

around the hospital as well as dealing with 
patients including those with dementia.  

 
“They are based at either end of the hospital in 

the main entrance and at the out patients 
department. We only ask each volunteer to do a 

minimum of three hours a week but if they can do 
more, and want to, we welcome it.” 

 
It is estimated that, on an average day, a 

navigator walks approximately six miles around 
the hospital. To make up for the fantastic effort 
the volunteers often get together for social 
occasions including meals and trips.  

 
Sue Sunter, one of the navigators, said: “I really 

enjoy the work. The people are all very nice and 
we all get on well. We are very well looked after 
and I feel really appreciated for my efforts.” 

 
To find out more please contact Catherine 

Henshaw by telephone on 01253 951977 or e-
mail Catherine.henshaw@bfwhospitals.nhs.uk 
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How you can get all the latest 

news and views from the Trust 

The Trust’s official Facebook page can be found at: 

www.facebook.com/BlackpoolHospitals 

 

The Trust can also be found on Twitter  

@BlackpoolHosp 

We want you as a 

Navigator recruit 

Catherine Henshaw (centre) with Navigators 
Maureen Bradshaw and Sue Sunter 
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