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Welcome from the

Chief Executive
WELCOME to the
latest edition of
our public
newsletter, Health
Matters.
The last two weeks have been
extremely busy and memorable,
with the Trust officially opening its
amazing new Memory Corridor.
We were very grateful to local
legend Jimmy Armfield who took
the time to open the corridor
which is already proving to be a
big hit with our patients. You can
also see a video of the opening
included in this edition.
There is also a very interesting
story about how the Trust is
working together with Blackpool
Council to help young people with
Mental Health issues make the
step on to the career ladder. This
type of partnership working is
something that is really paying
dividends.
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Don’t forget you can sign up to
receive our electronic bulletin
directly to your inbox by
completing a short form via the
following link or you can access it
from our website, Facebook page
or through Twitter. We would also
urge you to pass the newsletter
on to your friends or colleagues
so they too can keep up to date
with what is going on. We would
welcome your comments at
communications@bfwh.nhs.uk
Gary Doherty Pupils from Highfurlong School in Blackpool who gave a
Chief Executive presentation to Trust Chief Executive, Gary Doherty.
Health Matters is also available online at www.bfwh.nhs.uk
You can sign up to receive our fortnightly news bulletin directly to your inbox by clicking on the
following link: www.bfwh.nhs.uk/healthmatters
Any comments ideas or suggestions? Please contact:
The Communications Department on 01253 306941 or communications@bfwh.nhs.uk
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Jimmy’s on hand to
open new corridor

PATIENTS at Blackpool Victoria Hospital will
now be cared for in a revolutionary way by
being transported back in time after the
official opening of the UK’s largest hospital
Memory Corridor.
Jimmy Armfield CBE this week officially opened
the innovative 72 metre corridor at Blackpool
Victoria Hospital which is designed to be a major
boost for the hospital’s dementia patients.
The hospital’s newest addition has changed the
physical environment of a stretch of corridor
transforming it into a series of memory triggering
scenes. The corridor is the largest in the UK and
aims to have a massive impact on the care
provided to patients who suffer from Dementia or
confusion.

Above: Jimmy Armfield CBE takes a tour
whilst Trust Chairman Ian Johnson starts
proceedings. Right: Visitors to the corridor
get carried away.

Jimmy said: “Dementia is a very serious
problem; it’s one of those things that can effect
anyone of us at any time.

“This innovation is the largest of its kind in the
UK and I assume it will be a huge success. I put
my faith in it being a success because as I was
walking down the corridor a moment ago it
sparked some memories in my mind, happy
ones, and I am sure it will others too.

“Incredibly in two years it will be 50 years since
we won the world cup and out of the 22 of us
involved at the time there are 14 of us left who
can meet up.

“Everyone behind this should be congratulated
including the Blue Skies charity who have
provided the funding. I know the funding is hard
to get so it is fantastic that this has been done.’’

You can watch the opening ceremony at https://www.youtube.com/watch?v=Duls4GZ5uL8
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Recognition for our
health service stars
THE Trust is urging people to show their
support for health professionals and
nominate them for The Gazette Best of Health
Awards.
The awards recognise and celebrate excellence
in health care, in the public, private and voluntary
sectors and are in the following
categories:
 Doctor of the year
 Dentist of the year
 Midwife of the year
 Nurse of the year
 Physical therapist of the year
 Optician of the year
 Childcare award
 Unsung hero
 Carer of the year
 Elderly welfare award
Chief Executive, Gary Doherty, says: “All our
staff strive to offer the highest possible care to
patients. We are proud of all of them and they all
deserve an award just for doing the demanding
job they do. They all know that good quality care
is far more than just the clinical care we provide.
It goes as far as a smile, an understanding ear or
taking the time to explain things to patients and
their families.”

many of them as I can. It fills me with pride to see
how our care goes far beyond the patients visit to
hospital. The long term effects of good quality
care can last a lifetime. This is something we try
to promote to our staff.
“Knowing they are appreciated makes our staff
motivated and
enthusiastic about
their roles. A simple
act of saying thank
you can make a
very difficult
stressful day turn in
to a pleasure.
“The Gazette Best
of Health Awards
are a great way for
the public to
highlight those
members of staff that have touched their lives. I
would urge people to nominate doctors, nurses,
porters, healthcare assistants, volunteers or
anyone they have come in to contact with that
has made their experience of care exceptional.”

Anyone can nominate, including friends,
colleagues, employers, patients, carers or a
patient’s relatives. If you know someone who
deserves an award for always providing the Best
of Health, you can write to: Best of Health
“Doctors, nurses and all our staff take their role Awards, The Gazette, Avroe House, Avroe
very seriously and do not expect thanks, but that Crescent, Blackpool Business Park, Blackpool,
doesn’t mean they don’t deserve it. The work they FY4 2DP, or email
do can make a lasting impression on the lives of
competitions@blackpoolgazette.co.uk.
patients and their loved ones.
“We get literally thousands of cards and letters
from grateful patients who take the time to write
to the Trust expressing their gratitude. It is one of
my favourite parts of my job to respond to as
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Please include your own name and contact
details, as well as the name, role/job title and
contact details for the person you are nominating
and an explanation in no more than 250 words, of
why they deserve an award. For more information
about the awards, call (01253) 361709.
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Be part of the best
team...
NHS Blood and Transplant is asking new and
existing donors to give blood and be part of
the Greatest Team in the World to help
maintain healthy blood stocks for patients
throughout the busy summer months.
still need more than 7,000 people to attend a
The number of people donating blood often falls blood donation session every day.
during the summer and this year’s football World
Cup may present even more of a distraction.
“So if you have an appointment coming up in
June or July please keep it. And if you have time
Jon Latham, Assistant Director for Donor
to donate, why not book an appointment to give
Services and Marketing at NHS Blood and
blood and save lives? We particularly need our
Transplant, said: “We want to remind everybody O Rh Negative and B Rh Negative blood donors
that the need for blood will continue even when
and our platelet donors to keep attending.
their attention turns to the beautiful game. We
“The Greatest Team in the World is
Venue
Date
Time
never complete, so if you’ve never
YMCA,
Monday June 2
1.45pm –
given blood before come and join
St Albans Road,
3.45pm &
us. We always have spaces in our
ST ANNES,
5pm – 7.30pm
squad as we continually need new
FY8 1XD
donors to replace our former team
The Great Hall at Mains,
Wednesday
1.45pm –
members who can no longer donate
86a Mains Lane,
June 4
3.45pm &
LITTLE SINGLETON,
5pm – 7.30pm for reasons such as illness or
pregnancy. So come on, why not
FY6 7LE
get off the bench and join the
Community Centre,
Friday June 20
1.45pm –
Greatest Team in the World?”
Bispham Road,
3.45pm &
BISPHAM,
FY2 0HH
YMCA,
St Albans Road,
ST ANNES,
FY8 1XD
Lowther Pavilion,
Lowther Terrace,
LYTHAM,
FY8 5QQ
St Paul’s Church,
Honister Avenue,
MARTON,
FY3 9PF
Community Centre,
Kensington Road,
THORNTON-CLEVELEYS,
FY5 1ER

5pm – 7.30pm
Monday June
23

1.45pm –
3.45pm &
5pm – 7.30pm

Tuesday June
24

1.45pm –
3.45pm &
5pm – 7.30pm

Wednesday
June 25

1.45pm –
3.45pm &
5pm – 7.30pm

Every blood donation saves or
improves the lives of up to three
people. In general, as long as you
are fit and healthy, weigh over 7
stone 12 lbs (50kg) and are aged
between 17 and 66 (up to 70 if you
have given blood before) you should
be able to give blood. If you are over
70, you need to have given blood in
the last two years to continue
donating.

Friday June 27

1.45pm –
3.45pm &
5pm – 7.30pm

For more information or to book an
appointment visit www.blood.co.uk
or call 0300 123 23 23.
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Partnership removes
barriers into work
YOUNG people from Blackpool and the Fylde
are getting a helping hand into work from an
understanding ear.
Mental health issues stop a lot of young people
from making the step on to the career ladder and
to combat this problem the Trust’s mental health
team has linked in to Blackpool Council’s
Youthability service to offer young people
between 16 and 24 all the help and support they
need to get into employment
Sarah Jump, the Trust’s Connect Counselling
service counsellor, says: “There are a number of
mental health barriers that stop people from
getting in to work. It can be self-confidence
issues, anxiety or depression amongst many
other more serious conditions.”
Sarah says she sees around 15 young people
at the sessions, which run out of the Connexions
offices on Market Street in Blackpool.

Sarah Jump offers mental health advice and
support for young jobseekers.
Sarah adds: “The best thing is people can just
turn up and speak to anyone. We all refer people
to each other so someone might come in wanting
advice on training but then be advised to come
and speak to me too.

She adds: “We see a lot of people who have
faced the challenge of the unstable job market as
“We can also spend as much time as we need
people fight for the few jobs available. Some
with them to assess their needs and get them
people get rejected a lot and this has a negative
straight in to the interventions they need.”
effect on their mental health. Others are just
anxious about leaving school and getting in to the
Youthability is run by Blackpool Council bringing
big wide world.
services together including career services,
training providers, the job centre and counselling
“By far the most common issue we face though services.
is those of young people who are carers for
someone in their family who don’t think they can
It is open on Tuesdays between 1pm and 4pm
afford the time or energy to get in to work
and is a drop in service so there is no
themselves.
appointment needed.
“They feel trapped or stressed with everything
they are already doing. We can often help them
see that they can do both and support them in
doing that by referring them to other services that
offer relief and support.”
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For anyone who can’t make it to the
Youthability service there is also a mental health
drop in session at the youth centre on Talbot
Road on Mondays between 2pm and 4pm and
group sessions on Thursdays. Alternatively you
can call the team on 01253 655858.
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End of Life care is a
priority for the Trust
FYLDE coast residents can be assured that
they will receive good care in their final days
and hours.
Findings from the National Care of the Dying
Audit for Hospitals highlighted that clinical and
non-clinical staff at the Trust are providing safe,
compassionate patient focused
care at end of life.
Dr Andrea Whitfield, Consultant
in Palliative Medicine and Clinical
Lead for End of Life Care, said:
“We are delighted that we have
shown marked improvements in
many aspects of our care.
“These include recognition that
the patient is dying; assessing the
spiritual needs for patients and
relatives; review of the patient’s
nutritional and hydration
requirements; anticipatory
prescribing for common symptoms
at end of life and review of support
provided for relatives after their
loved ones death.

team of nurses supported by a Consultant in
Palliative Medicine who work alongside their
clinical colleagues to enable clear decision
making with the involvement of patients and
families, to ensure that we provide
compassionate, caring and committed care for
our patients.
“The recent hospital inspection
by the Care Quality Commission
highlighted the good work
undertaken in End of Life Care
and marked the Trust as
outstanding responsive care at
end of life.
“The Trust’s Bereavement and
Carer Survey continues to be
sensitively offered to relatives
following the sad death of their
loved ones.

“Replies to this survey help staff
at the Trust to improve end of life
care for patients, their families,
Dr Andrea Whitfield.
carers or close friends and many
positive comments are received which reflects
the ongoing dignified and compassionate care
“Although there is evidence that relatives were
given by staff. Improvements in bereavement
involved in discussions about their loved ones
care standards, communication and spiritual care
care in 98% of the patient records examined,
have been made in direct response to what
there is still work to be done around open and
carers have told us.’’
sensitive communication with patients about their
wishes and preferences for preferred place of
Dr Whitfield said the Trust was keen to further
death.’’
enhance its provision. She said: “We are working
with our colleagues across the Fylde Coast to
In September 2013 the Trust made a
improve access to specialist telephone advice 24
commitment to improve staff knowledge and skills hours a day and in an effort to widen provision
around the provision of best care at end of life for further we have recently recruited a second
patients and relatives by launching an intensive
Consultant in Palliative Medicine because we
programme of ward based training.
recognise the growing need for specialist
palliative and end of life care for
Dr Whitfield said: “We now have a dedicated
our population.’’
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Breathing easy - all
thanks to donation
ASTHMA sufferers on the Fylde coast are set
to benefit from the generous donation of a
local charity.
The Queendeans Association has handed over
12 nebulisers, valued at £1,050, for local chronic
asthma patients after raising money to help local
patients. Nebulisers are used by people who
have severe asthma symptoms or other lung
diseases to help to open up the airways or deal
with an attack that comes on very quickly.
The nebulisers were received by Julie
Chapman, Clinical Service Manager of the
Respiratory Unit. She said they would make a
huge difference to the quality of life of those
patients who receive them.

Julie Chapman, Clinical Physiology Service
Manager, Lung Function and Cara Cooper,
Respiratory Nurse Specialist receive the
nebulisers from Peter Anthony and Paul
Lomax of the Queendeans Association.

She said: “A nebuliser is a vital piece of
equipment for a chronic asthma sufferer, or
someone with respiratory problems, as they
greatly improve their condition and we are
delighted to receive these new ones from the
Queendeans Association.

and we are really grateful to the Queendeans for
thinking of us.’’

“They make a huge difference to the patient’s
quality of life because they mean the patient can
provide their own care and doesn’t have to keep
coming back to hospital for repeat visits.

Peter Anthony, Chairman of the Queendeans,
said : “We were so happy once again to provide
another batch of nebulisers for BVH. They help
multitudes of people across Blackpool, Wyre and
Fylde which fulfils our criteria as a charity."

If you would like to know more about the
Queendeans Association write to Paul Lomax,
Secretary of the Queendeans Association, 46c
“They are a piece of equipment we always need Clifton Street, Lytham. FY8 5EW.

How you can get all the latest
news and views from the Trust
The Trust’s official Facebook page can be found at:
www.facebook.com/BlackpoolHospitals
The Trust can also be found on Twitter
@BlackpoolHosp
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