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HELLO and  
welcome to our 
Health Matters 
newsletter. 
 

As Christmas is 
fast approaching, 
we are making preparations for 
the festive season. We are also 
urging everyone to think carefully 
before calling the emergency 
services. Our Think! Why A&E? 
campaign (see pages 9 and 10), 
in partnership with the local 
Clinical Commissioning Groups 
(CCGs), explains why it’s 
important not to go to A&E for 
every ailment and to look at other 
options such as your local 
pharmacy, walk-in centre or  
self-care.  

 
I’m happy to report that our 

Research and Development 
department has scooped a major 
award and that a team working 
on a national trial has won 
special recognition (see pages 3 
and 4). Members of the public 
play a huge part in our research 
projects and we are always 
grateful for their support. 

 
And finally, our Patients’ Panel 

is keen to recruit new members. 
If you would like to help us 
develop our services and 
improve patient care, please 
come to one of our meetings (see 
pages 6 and 7). You will be made 
most welcome by our panel 
members and staff. 

 
Gary Doherty, Chief Executive 
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Nurse Paula Black (left) and Dr Alison Seed collect a 
research award from Roy Lilley. The Trust was recognised in 
a North West awards scheme. Full story — pages 3 and 4 

http://www.bfwh.nhs.uk/healthmatters/
mailto:communications@bfwh.nhs.uk
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A RESEARCH panel 
leader from the Trust 
has won a North West 
research award for 
her Outstanding 
Contribution to 
Patient and Public 
Involvement (PPI). 

 
May Griffiths from 

Blackpool scooped her 
award at the North 
West Coast Research 
and Innovation Awards 
on Monday, November 
30. 

 
May has been 

involved in PPI 
research for more than 
10 years. She has been 
instrumental in PPI, not 
only in Blackpool, but also on a regional and 
national scale. 

 
May said: “I’m absolutely amazed because I’m 

being rewarded for doing something that has 
given me a life and a lot of satisfaction for so 
many years. I’m totally amazed but delighted.” 

 
A multi-disciplinary team from the Trust was 

also a runner-up for one of the awards.  
 
Led by Consultant Cardiologist Dr Alison Seed, 

the team working on the ‘INOVATE-HF’ study 
trialled a new device called ‘Cardio-Fit’ for heart 
patients. 

 
The team was a runner-up for the Life Sciences 

Achievement Award. 
 

Michelle Stephens, Head of the Trust’s 
Research and Development, said: “We 
nominated May for all the Patient and Public 
Involvement work she has done here at the Trust 
but also regionally with Manchester University 
and with the NHS Research and Development 
forums nationally. 

 
“May’s enthusiasm, her drive and her 

knowledge of PPI and how to engage members 
of the public with research, are inspirational. 

 
“Sitting on the Research and Development 

Committee here at the Trust, May has worked 
with us to create our patient and carer research 
panel. 

 
“This panel brings together patients, carers and 

members of the public to help shape research 

Continues on page 4 

May Griffiths with her research award 



 

Health Matters 

 

 
News 

04  ISSUE 103 

here in the Trust. May’s network of 
people that she works with both 
regionally and nationally on PPI 
has helped to bring other people 
to the Trust to become involved in 
our research. 

 
“We see May and the other 

members of our panel as core 
members of our research team.” 

 
May won her award for an entry 

entitled: ‘A Carer’s Journey of 
Involvement in Research in 
Blackpool.’ 

 
The runners-up were Jennifer Preston from 

Alder Hey Clinical Research Facility for her 
contributions to PPI locally and nationally and 
Mersey Care NHS Trust for a project entitled 
‘Innovate Dementia’. 

 
Michelle was also full of praise for the staff 

who worked on the ‘INOVATE-HF’ ‘CardioFit’ 
study. 

 
She said: “Our heart failure, ENT, pacing 

teams and many others have been involved in 
the Cardio-Fit trial. What was unique about the 
project was that many different teams worked 
together for the first time on the trial. It was an 
opportunity to work collaboratively around 
research. 

 
“We wanted to demonstrate that research is 

not necessarily just across a single clinical 
speciality but can span many different clinical 
areas. It can create new opportunities for our 
patients to join trials. 

 
“Collaborative teamwork across the different 

clinical specialities has allowed research to 
become embedded and a wider number of 
colleagues supporting patients in many ways. 
The INOVATE-HF study has enabled us to 
provide a better patient experience through 
effective teamwork. Research patients have 
supported the study not only by taking part but 

also through speaking to other patients and 
sharing their experiences. This is a model which 
has proved successful and we will be taking this 
approach forward.” 

 
The winner in this category was Layton 

Medical Centre for a project entitled ‘Advancing 
tomorrow’s care by leading today’s research’. 
The other runner-up was AstraZeneca/Taskforce 
nursing team for the ‘Me and My COPD’ project. 

 
It was a successful night for researchers 

across Lancashire as a number of teams and 
individuals scooped awards. 

 
Michelle added: “We are pleased for our other 

colleagues in Lancashire who won awards and 
were shortlisted.” 

 
Layton Medical Centre in Blackpool won the 

Life Sciences Award, University of Central 
Lancashire PhD student, Nadeem Gire, was 
Research Student of the Year, Dr Umesh 
Chauhan of NHS East Lancs Clinical 
Commissioning Group received the Partner 
Team Leadership Award and Katrina Rigby from 
the Lancashire Teaching Hospitals NHS 
Foundation Trust was awarded the title of Clinical 
Research Individual of the Year. The North West 
Coast Research and Innovation Awards reward 
the most inspiring individuals and organisations 
working in the healthcare sector. 

Paula Black and Dr Alison Seed with Roy 
Lilley at the awards ceremony 

Continued from  
page 3 
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A KEEN walker who works at Blackpool 
Victoria Hospital is preparing for a Mount 
Everest challenge in aid of two forces 
charities. 

 
David Bentley, an assistant cardiac 

physiologist for the Trust, is in training to climb to 
Everest’s base camp to raise funds for Help for 
Heroes and the Gurkha Welfare Trust. 

 
David, 45, from Blackpool, is funding the 

challenge himself so every penny he raises will 
go to his chosen charities. 

 
From the Everest base camp, David will climb 

to the summit of Kala Patthar at a height of 5,545 
metres - 200 metres higher than the base camp.  

 
David is hoping to raise more than £1,000 for 

the two charities: “I have known quite a few 
soldiers who have been injured so that is why I’m 
raising money for Help for Heroes,” he said. 

 
“Joanna Lumley brought the plight of the 

Gurkhas out into the open. They weren’t getting 
the same pension as British soldiers. Even now 
it’s still not the same. I know people in the 
Gurkhas. I did the Gurkha Challenge in 1999 and 
stayed friends with a few people. 

 
“They are amazing people. They are very 

tough and so friendly. They are proud of fighting 
for the British Army.  

 
“Unfortunately, they have had a lot of problems 

since the recent earthquake in Nepal so some of 
the money I raise will go towards helping them 
with that.” 

 
In recent years David has lost 60lbs – more 

than four stone - and has undertaken other 

challenges including a 15-mile SAS course.  
 
David works in the Lancashire Cardiac Centre 

at Blackpool Victoria Hospital and the bulk of his 
work involves doing ECG tests 
(echocardiograms). An ECG checks for problems 
with the electrical activity of the heart.  

 
Originally from Burnley, David has worked for 

the Trust since 2011 and prior to that he worked 
as a cabaret singer in the resort. He also worked 
as a close protection officer and in security. 

 
David will start his charity trek to the Everest 

base camp in November 2016. He will fly to 
Nepal and then be driven to the starting point of 
the 120km walk. He would appreciate any 
sponsorship for his charities. He can be 
sponsored via sponsorship form at the Cardiac 
Investigations Unit in the Cardiac Centre or 
through his Just Giving page. 

 
He added: “I can’t wait. It’s something I have 

always wanted to do.” 
  
The Help for Heroes and Gurkhas Welfare 

Trust Just Giving site is at: www.justgiving.com  
 
David can be contacted on 07718 371 422. 
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Mountaineer medic’s 

Everest challenge 

David Bentley at work in the Cardiac Centre 
at Blackpool Victoria Hospital 



 

RESIDENTS are being invited to join a 
Patients’ Panel to help improve 
hospital and community care. 

 
Anyone who has been a patient in the 

last two years is welcome to give their 
views along with other panel members. 

 
The Patients’ Panel is run by the Trust 

which provides services on the Fylde 
coast and North Lancashire. 

 
Led by Helen Kay of the Trust’s Patient 

Experience Team, the Patients’ Panel’s 
aim is to enable residents to influence 
positive changes to services provided by the 
Trust. 

 
Helen said: “We want patients to take a full and 

active role in supporting the Trust to achieve 
great services for the public. 

 
“We are looking for a broad range of patients to 

be on the panel. We want to hear patients’ voices 
and to act upon what they say. 

 
“Our staff are experts in care but so are our 

patients.” 
 
Panel members can be individual users of 

services, carers, relatives, friends of a patient or 
from a local voluntary organisation. 

 
Meetings are held every two months and panel 

members’ responsibilities include helping to 
determine priorities for local patient surveys and 
focus groups, taking part in consultations and 
appraising information for patients that is 
produced by the Trust. 

 
Panel members can also help to organise or 

attend events to raise issues, advise the Trust on 
issues of concern regarding service provision 
and participate in the education and recruitment 
of staff. 

 
Helen said: “Our panel members are very vocal 

people and they are passionate about improving 
patient care. Some are former employees of the 
Trust who want to give something back. 

 
“We’d like to hear from people of all ages (18 

and over) and all backgrounds. We would 
especially welcome young people to the group so 
we can have a wide variety of views. We will try 
to organise meetings so that people who are 
working can come along. We can pay reasonable 
travel expenses.” 

 
Judith Butterworth from Blackpool, a Patients’ 

Panel member and former senior midwife from 
the Trust, said: “I had been involved in a 
complaint about my partner and after a meeting I 
was told that the input I gave was very good.  

 
“I was asked if I would consider doing a video 

and after that I heard about the Patients’ Panel. 
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Patients’ Panel members discussing a new 
development at Blackpool Victoria Hospital 

We want you as a new 

Patients’ Panel recruit 

Continues on page 7 
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“I spoke to Helen who invited me 
along to a Patients’ Panel meeting 
to see if I would like it. 
 
“The first meeting was very 
interesting – we were talking about 
revamping Blackpool Victoria 
Hospital’s Outpatients’ entrance. 
 
“I gave feedback on that and, being 
a former midwife, I asked what they 
were doing in terms of provision for 
breastfeeding. I suggested that they 
should speak to the Trust’s 
breastfeeding co-ordinator.” 
 
Judith started working with the Trust in 1964 and 
worked for the organisation off and on for 40 
years. 
 
She said: “As I have been bereaved, it has given 
me something else to think about. 
 
“I think people should try to be involved in their 
local hospital. You can have your say and it’s 
good for the whole community. 
 
“If you can contribute, why not come along to a 
meeting to see if you like it.” 
 
Patient Panel member, Julie Garner from 
Blackpool, has a background in health and 
education. She has been on the panel for two 
years and enjoys helping to bring about a better 
health care system for patients. 
 
Julie said: “I joined the panel after talking to other 
members while they were doing a survey on the 
care of a patient while in hospital.   
 
“It is interesting and good to put points over that 
you feel will help a patient and also to talk to 
other members of staff working at this hospital. 
 
“Join us if you would like to see better care all 
round in the NHS.” 
 
Frank Booth from Blackpool is a former member 
of Trust staff and a patient with several long-term 
conditions. 

 
Frank likes to get involved in things that 
particularly interest him and enjoys helping the 
Trust with any difficulties. He said it helps if panel 
members are able to take a long-term view of 
issues as change isn’t always swift. 
 
He added: “If you accept this, then time on the 
panel will be fulfilling and interesting and a help 
to both future patients and the Trust.  
 
“Just go for it. There’s no point sitting as an 
outsider grumbling but offering ways forward.  It 
is not about your issues but for all staff and 
patients. Simply help us to make a good Trust the 
best.” 
 

Geoffrey Hopkins from Blackpool joined the panel 

in July 2015 to help improve patients’ 

experiences. 

 
He said: “I enjoy the discussion of issues. It is 
interesting and it has given me an understanding 
of the problems facing the Trust.” 
 
Carol Neale from Blackpool said the panel was 
welcoming and committed to improving patient 
care. 
 
She said: “I attended the first meeting of the 
panel. I had seen details of the panel in an article 
and I thought it was something that I would like to 
be involved in as I had spent quite a lot of time at 
Victoria Hospital as a carer for a close relative. 
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Patients’ Panel member Judith Butterworth 
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‘Movie star’ pays kids 

an unexpected visit 

CHILDREN in hospital got a special visitor 
thanks to a kind hearted mother. 

 
Angelina Hawkins from Blackpool arranged for 

a ‘Minion’ from the popular Despicable Me films 
to pay a visit to the children’s and adolescents’ 
wards at Blackpool Victoria Hospital. 

 
Her daughter Grace, aged 12, was staying in 

the hospital following treatment. Angelina 
decided the children on the ward needed some 
cheering up and half an hour later they were 
being entertained and handed sweets by the 
popular character. 

 
Angelina said: “I wanted to do something to 

cheer the children up on the ward.  
 
“I rang a few people to see if they would be 

able to come along but they weren’t able to. I 
remembered I had used the Davey Dee and 

Enchanted Dreaming Agency before for a 
character appearance at another party so I gave 
them a ring and they were happy to send 
someone along.  

 
“It must be terrible for the children to be in 

hospital this close to Christmas so I thought they 
would like something of a distraction.” 

 
Roz Norman, a play worker on the ward, said: 

“We get a lot of the local stars from the 
pantomimes or sports clubs coming in to visit the 
children from time to time but obviously they can’t 
come all the time. The children always love it 
when someone comes in to visit, especially if 
they are a well-loved character. It takes their 
mind off what they are going through. 

 
“It was a really nice gesture of Angelina to 

arrange this impromptu visit. We all love the 
Minions.” 

The Minion visiting the children’s ward 
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Residents reminded 

to Think! Why A&E? 

FYLDE coast residents are being urged to 
think carefully before heading to A&E as a 
campaign launched to ease the pressure on 
hospital services celebrates its first birthday. 

 
It is a year since health providers joined forces 

to launch the ‘Think! Why A&E?’ campaign.  
 
Residents are once again being reminded of 

the importance of knowing the alternatives as 
Blackpool Victoria Hospital continues to deal with 
a high demand for services. 

 
Blackpool Teaching Hospitals NHS Foundation 

Trust, NHS Fylde and Wyre and NHS Blackpool 
Clinical Commissioning Groups (CCGs) are 
using the one-year anniversary to remind people 
of the importance of considering alternatives to 
emergency care. 

 

And to coincide with the anniversary, 
campaign organisers have launched pages on 
social networks Twitter and Facebook in a bid to 
communicate more widely across the Fylde 
coast. 

 
The campaign uses six colourful characters to 

illustrate what people should do when they are 
feeling unwell or if they are injured.  

 
The campaign video, which was viewed by 

thousands of visitors to this year’s Blackpool 
Illuminations and scooped the honour for ‘Most 
Original Concept’ at the recent Haelo Film 
Festival Awards, has been seen by almost 8,000 
people on YouTube. 

 
The ‘Think! Why A&E?’ campaign message is 

that people need to consider where to go or what 
to do when suffering from certain symptoms, 

Continues on page 10 
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rather than heading straight to 
A&E.  

 
Self-care is the best option 

if a person is suffering from a 
hangover, a grazed knee, a 
cough, a sore throat or similar 
ailment. 

 
Symptoms such as 

diarrhoea, a runny nose, 
painful cough and headache 
can be treated with the help of 
a pharmacist. Residents are 
advised to make a GP 
appointment for symptoms 
including severe back pain, stomach ache, ear 
ache and vomiting. 

 
Walk-in Centres are best for strains, cuts, 

sprains and itches. If help is needed quickly and it 
is not clear what to do call NHS 111. A visit to 
A&E is advised for symptoms such as chest pain, 
choking, blood loss and blacking out. 

 
Simon Tucker, Emergency Department 

Consultant at Blackpool Victoria Hospital, said: 
“We receive patients here at the Emergency 
Department who could have been helped by a 
visit to a pharmacy or treated in a primary care 
service such as a walk in centre or GP surgery.  

 
“These patients will usually be low priority and 

this means they could be waiting longer than 
most others in A&E. 

 
“By choosing and using the right health 

services, patients can expect to be seen or 
treated more quickly, while keeping emergency 
services free for those patients with serious and 
life-threatening illnesses. We need to keep A&E 
departments for those people who are extremely 
unwell and need urgent medical attention.” 

 
Clinical Chief Officer for Fylde and Wyre CCG, 

Dr Tony Naughton, said: “Many people head to 
A&E when they are suffering from symptoms that 
would be best treated elsewhere.  

 

“All they do is increase the amount of time they 
have to wait for treatment and add to the financial 
and time pressures already being experienced at 
the hospital. 

 
“This campaign has already had a great impact 

and our feedback so far has been very positive, 
with more than 95 per cent of people who have 
seen the campaign saying they would now 
consider their options. Now we need to make 
sure it is seen by as many people as possible 
across the Fylde coast and ensure more and 
more people are indeed thinking ‘Why A&E?’.” 

 
Dr Amanda Doyle, a Blackpool GP and Chief 

Clinical Officer at NHS Blackpool CCG, said: 
“The message behind our campaign is clear; A&E 
is for emergencies and life threatening illnesses 
only. 

  
“We aren’t asking people to avoid A&E when it 

is necessary but to think carefully about when it is 
and isn’t appropriate. There are often more 
appropriate alternatives which can help people 
get the right treatment more easily and quicker. 

 
“With support from the public we can make 

sure that those who do need emergency and 
urgent care get it.” 

 
You can follow ‘Think! Why A&E?’ online by 

visiting @ThinkWhyAandE, #ThinkWhyAandE on 
Twitter, or www.facebook.co.uk/ThinkWhyAandE. 

Mr Simon Tucker 

Continued from page 9 



 

A GROUP of kind-hearted 
former NHS employees has 
given a special Christmas 
present to the Neonatal Unit 
at Blackpool Victoria 
Hospital. 

 
The Blackpool, Fylde and 

Wyre Branch of the NHS 
Retirement Fellowship 
presented knitted snowmen, 
baby clothes and blankets to 
staff on the unit on Monday, 
November 30. 

 
Catherine Nash, Ward 

Manager for the Neonatal 
Unit, said: “We put together a 
bag of presents for every 
baby on the unit at Christmas. 

 
“We leave the bags out on Christmas night so 

they have them on Christmas day. 

 
“We’d like to thank the fellowship for taking the 

time to knit the snowmen and clothes. We really 
appreciate what they have done.” 
 
The Neonatal Unit cares for any baby 
born early or with a medical condition for 
as long as he or she needs to stay in 
hospital. 
 
Sylvia Bagot, fellowship secretary, said: 
“We would be pleased to welcome new 
members to our group who are about to 
retire or have retired from the NHS.” 
 
The fellowship meets at 1.30pm on the 
third Tuesday of the month at St Martin’s 
and St Hilda’s Church Hall (next to the 
Castle Gardens Pub) in Carleton.  
 
All former NHS employees are welcome 
to attend. 
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Baby unit receives 

early festive gifts 

???????????????????? 

Liz Morrison, Advanced Neonatal Nurse Practitioner, Sarah 
Heydon, Sister on the Neonatal Unit and Amy Gregory, Sister 
on the Neonatal Unit, with knitted snowmen  

Carmel Worden, Pauline Yates, Beryl Whiteside and 
Nicky West with knitted snowmen 



 

Health Matters 

 

 
News 

12 ISSUE 103 

Special brews raise 

£34K for Trust charity 
VOLUNTEERS who serve 
refreshments to patients 
receiving treatment for 
cancer have helped to raise 
an impressive £34,000 for 
charity. 

 
The money has been 

raised at the Macmillan Tea 
Bar, based on the Macmillan 
Windmill Unit at Blackpool 
Victoria Hospital, for Blue 
Skies Hospitals Fund, which 
ensures the money goes back 
into enhancing patient care on 
the unit. 

 
As well as tea, coffee and 

biscuits, the Tea Bar also 
sells hand-crafted cards and calendars to raise 
further funds for the charity. 

 
Volunteer Angela Hellenburgh has been giving 

her time to the tea bar for the last eight years. 
 

She said: “When I was working as a civil servant 
there were a lot of ladies who unfortunately 
developed cancer. I decided when I stopped 
working that I would volunteer for the hospital, 
and that I would help the unit which people I know 
have been through. 

 
“You can’t do much to help somebody who has 

been diagnosed with terminal cancer, but to make 
a cup of tea or coffee and have a joke with them I 
know I have done as much as I possibly can. 

 
“The doctors, nurses and the patients attending 

the Unit are very appreciative of the help the 
volunteers give. It is especially nice to show 
kindness and give a helping hand to the many 

patients who attend appointments 
unaccompanied.” 

 
Catherine Davies, Cancer Nurse Specialist, 

said the money raised, a total of £34,115, had 
been collected over 10 years since the Macmillan 
Windmill Unit opened at the hospital. 

 
She added: “Our volunteers not only help to 

put a smile on patients’ faces, but they do so 
while raising money for a very worthy cause.  

 
“We are always thinking of ways of improving 

their experience of our unit and the money our 
dedicated volunteers raise goes a long way in 
helping our patients through their diagnosis and 
treatment.” 

 
If you would like to raise money for the 

Macmillan Windmill Unit, or volunteer for the 
Macmillan Tea Bar, contact the Fundraising and 
Voluntary Services office on 01253 957381. 

Angela Hellenburgh serves Caroline Scholz, Head of 
Fundraising and Voluntary Services, a cup of tea 
from the Macmillan Tea Bar  
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Help Tommy to make 

a better tomorrow 
“HOW are we going to make it through 
today?  Just get to bedtime. Tomorrow 
seems so far away, and you know it will 
be no better than today”. 

 
Those were the tragic, heartfelt words of 

a dementia carer who did not know where 
to turn for help. 

 
And they underline how showing care, 

compassion and understanding for people 
living with dementia can make a massive 
difference to the lives of people the NHS 
are here to help. 

 
This fact was driven home to nearly 200 

Trust staff who listened to a powerful 
presentation about the effect NHS 
employees can have on the lives of both 
patients and carers living with dementia. 

 
Presenter Tommy Whitelaw is first and foremost 

a loving son. When he was young his mother had 
cared for him, protected him, held his hand when 
he was scared, she never let him down. 

 
So when Tommy’s life, relationship and job 

started to fall apart in 2007 he went home to his 
mum, Joan, because she would understand, she 
would make things better as she had always 
done, she would put her arms around him and 
protect him. 

 
But that year she was diagnosed with vascular 

dementia and he became her carer. He also 
became a campaigner after living with dementia 
left him and his beloved mum feeling lonely, 
isolated and terrified of what the future might 
hold. 

 
He told staff at Blackpool Victoria Hospital how 

people who used to pop round for coffee no 
longer came. How people who used to telephone 
no longer called and how the health service at 
times could offer no help or understanding. 

 
When his mum wrote her name on her arm so 

she would not forget it and then wrote his name 
on a scrap of paper under her pillow so she would 
know who was in the house with her, he knew life 
was never to be the same again. 

 
“Dementia did everything in its power to affect 

my mother’s greatness. To the outside world she 
just became the wee woman with dementia. She 
was isolated from the community she had grown 
up in. There was just the two of us hurtling 
towards the biggest crisis of our lives” he told 
staff. 

 
“I just wanted to get mum treated with kindness, 

dignity and respect.” 
 

Tommy Whitelaw with Ward Manager from Clifton 
Hospital’s Ward 1 

Continues on page 14 



 

Tommy explained how, in desperation, he took 
her to his local health centre to try to get the help 
they needed. 

 
When he arrived he was told that he couldn’t 

just walk in, he had to make an appointment. He 
was simply handed a post-it note with a phone 
number on. 

 
“I walked out of there with less hope and belief 

than I walked in with. We were alone, scared and 
there was no one who would listen.  

 
“Medics had described my mum as challenging. 

That was so harsh, she was just scared. I was 
told someone would be in touch. Mum became 
unable to walk, talk or swallow and she could no 
longer recognise her son. Dementia changed 
everything – we would never do things together 
again.” 

 
Tommy told how he waited day after day for 

someone to come, someone to help. But then a 
district nurse called to make an appointment to 
access Joan and her needs. 

 
“Before the appointment I got mum in the bath 

so she could be at her best for the person who 
was coming to examine her. I wanted the nurse 
to know what mattered to my mum. The nurse 
arrived early and walked into the bathroom. She 

looked at me, trying to bathe my mum while 
retaining my mum’s dignity. She put her arm 
around my shoulder, she knelt down and 
introduced herself to my mum. She showed me 
how to lift, dry and help my mum while retaining 
her privacy and dignity. In 45 minutes she made 
all the difference to our lives, she helped, she 
gave us purpose, she stopped us falling apart.” 

 
And Tommy’s plea to staff who listened to his 

story was that we all become that district nurse, 
that we all take the time to understand dementia 
and the affect it has on people’s lives. 

 
“The people in this room are the ones who can 

make a difference. For those living with dementia 
it’s always about the people you meet and the 
relationships you form. All we ask for is a kind 
understanding ear and for NHS staff to remember 
that the language they use to patients and carers 
is critical and crucial.” 

 
Tommy’s mum died on October 22, 2012. 

During the five-and-a-half years that Tommy 
looked after his mum, he started writing a blog 
about his experience and was staggered when he 
received thousands of replies. He began to take 
up the campaign for dementia and wants all NHS 
staff to pledge to do something to help those 
living with the condition. 

 
For more information on Tommy’s campaign go 

to @TommyNtour on Twitter or Google Tommy 
Whitelaw. 
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Pharmacies announce  

festive opening times 
FYLDE coast pharmacies 
have revealed their opening 
times for the bank holidays 
around Christmas. 

 
All pharmacies will be open 

on Christmas Eve and New 
Year’s Eve, although specific 
closing times may vary and 
residents wishing to access 
these services should check 
with their local branch for 
details. 

 
For people wishing to access 

non-emergency healthcare on 
Christmas Day, the pharmacy at Whitegate 
Health Centre in Whitegate Drive, Blackpool, will 
be open from early until late, while Tomlinson’s 
Chemist in Market Square, Lytham, will open for 
a short period around lunchtime. 

 
There will be limited opening times for 

pharmacies on Monday, 28 December, which is a 
bank holiday because Boxing Day falls on a 
Saturday, but facilities will be available in 
Blackpool, Fleetwood, Lytham, St Annes and 
Cleveleys. 

 
And on New Year’s Day, pharmacies in 

Sainsbury’s stores in St Annes and Blackpool will 
open from 10am to 5pm, while Whitegate 
Pharmacy will open again from early until late. 

 
Health leaders across the Fylde coast have 

reminded residents that pharmacists can offer 
expert and confidential advice on a range of 
minor ailments and offer a real alternative to A&E. 

 
A spokesman on behalf of NHS Fylde and 

Wyre and NHS Blackpool CCGs and Blackpool 

Teaching Hospitals NHS Foundation Trust, said: 
“The holiday seasons always provide added 
pressures to emergency health services and 
Blackpool Victoria Hospital’s A&E is no different. 

 
“We would urge everyone who finds 

themselves feeling unwell over the festive period 
to consider whether their symptoms are serious 
or life-threatening before going to hospital. 

 
“With plenty of pharmacists opening their doors 

throughout Christmas, this is a real alternative for 
those people who are suffering from some minor 
symptoms. 

 
“It is also worth remembering the walk-in centre 

in Whitegate Drive will remain open every day 
throughout Christmas and New Year and is able 
to treat a wide range of minor illnesses and 
injuries.” 

 
The three organisations launched the ‘Think! 

Why A&E?’ campaign 12 months ago in a bid to 
raise awareness of the alternatives to hospital 
among people across the Fylde coast. 

Whitegate health Centre in Blackpool 



 

Day Pharmacy Time 

Christmas Eve 
(Thursday, 24th 
December) 

All pharmacies will be open on Christmas Eve, however  
closing times may vary. Please contact your local pharmacy 
for more details. 

Christmas Day 
(Friday, 25th  
December) 

Whitegate Pharmacy, Whitegate Health 
Centre, Whitegate Drive, Blackpool, FY3 
9ES – 01253 807808 

8am – 9pm 

Tomlinson’s Chemist, 11 Market Square, 
Lytham, FY8 5LW – 01253 735305 11am – 2pm 

Monday, 28th   
December 

Boots, 28-38 Bank Hey Street, Blackpool, 
FY1 1DD – 01253 622276 8am – 6pm 

Lloyds Pharmacy, 110 Talbot Road, 
Blackpool, FY1 1LR – 01253 627932 10am – 4pm 

Whitegate Pharmacy, Whitegate Health 
Centre, Whitegate Drive, Blackpool, FY3 
9ES – 01253 807808 

8am – 9pm 

Morrisons Pharmacy, Squires Gate Lane, 
Blackpool, FY4 2AY – 01253 343377 9am – 5pm 

Sainsbury’s Pharmacy, Red Bank Road, 
Blackpool, FY2 9HY – 01253 351667 9am – 6pm 

Asda Pharmacy, Dock Street, Fleetwood, 
LA1 5JR – 01253 879410 7am – midnight 

Boots, 64-66 Clifton Street, Lytham St 
Annes, FY8 5EW – 01253 736194 

10.30am – 
4.30pm 

Boots, 39 Victoria Road West, Cleveleys, 
FY5 1BS – 01253 853168 

10.30am – 
4.30pm 

Morrisons Pharmacy, Amounderness 
Way, Cleveleys, FY5 3TS – 01253 
852376 

9am – 5pm 

Sainsbury’s Pharmacy, St Andrews Road 
North, St Annes, FY8 1UR – 01253 
713741 

10am – 5pm 

New Year’s Eve 
All pharmacies will be open on New Year’s Eve, however 
closing times may vary. Please contact your local pharmacy 
for more details. 

New Year’s Day 

Sainsbury’s Pharmacy, St Andrews Road 
North, St Annes, FY8 1UR – 01253 
713741 

10am – 5pm 

Sainsbury’s Pharmacy, Red Bank Road, 
Blackpool, FY2 9HY – 01253 351667 10am – 5pm 

Whitegate Pharmacy, Whitegate Health 
Centre, Whitegate Drive, Blackpool, FY3 
9ES – 01253 807808 

8am – 9pm 

Fylde coast Pharmacy opening 

times over festive period 
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Venue Date Time 

St Oswald’s Parish Church 
Lancaster Road 
Knott End on Sea 
Preesall 
FY6 0DU 

Thursday 17th December 1.45pm – 3.45pm & 
5pm – 7.30pm 

Community Centre 
Kensington Road 
Thornton Cleveleys 
FY5 1ER 

Friday 18th December 1.45pm – 3.45pm & 
5pm – 7.30pm 

St Paul’s Church, 
Honister Avenue, 
MARTON, 
FY3 9PF 

Wednesday 23rd  
December 

10am – 12.30pm & 
2pm – 4pm 

The Great Hall at Mains 
86A Mains Lane 
Little Singleton 
Poulton le Fylde 
FY6 7LE 

Wednesday 30th  
December 

10am – 12.30pm & 
2pm – 4pm 

Sea Cadets Base 
Princess Way 
Fleetwood 
FY7 8PG 

Thursday 31st December 10am – 1pm 
  

 

Blood donation sessions in and around the 
Fylde coast in December 

 
Here’s where you can give blood in the coming weeks: 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 
 

 
 
 
 
 
 
 

 
To make an appointment to donate please visit www.blood.co.uk or call 0300 123 

23 23. If you have any medical or clinical queries about blood donation please call 

or fill out the ‘Medical Query Form’ in the ‘Contact Us’ section of the blood service 
website above.  

http://www.blood.co.uk/

