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HELLO and  
welcome to our 
Health Matters 
newsletter. 
 

We’ve had a 
massively busy 
and productive time recently. 

 
As well as the routine work of 

the Trust, our staff have been 
going above and beyond the call 
of duty for our patients. 

 
One such member of staff is 

our End of Life Educator Lorraine 
Tymon. Our feature on pages 3 
and 4 describes the very special 
care that Lorraine gave to a 
patient and his daughter. The 
family eventually nominated 
Lorraine for one of Radio Wave’s 
Heroes in the Community 
Awards. Well done Lorraine! 

 
Our staff have also been 

involved in the production of our 
new ‘Agachoo’ flu awareness 
video. They took part in their 
breaks and danced their socks 
off! 

 
In this edition we also have a 

story about our search for more 
apprentices. There are many 
opportunities within the Trust so if 
you’re interested, please get in 
touch. 

 
And finally, we’re having a 

Christmas Fair at Clifton Hospital. 
Hope you can make it! 

 
Gary Doherty, Chief Executive 
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The Trust took part in the national ‘Takeover Day’ event at 
Blackpool Victoria Hospital. Young people stepped into the 
shoes of employees for the day — pages 11 and 12 

http://www.bfwh.nhs.uk/healthmatters/
mailto:communications@bfwh.nhs.uk
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WHEN Lisa Donoghue’s dad was dying there 
was one person in particular who helped to 
bring her back from the brink of despair. 

 
Lorraine Tymon went far beyond her role as an 

End of Life Educator for the Trust, giving comfort, 
reassurance, her own time and love to Lisa and 
her family. 

 
Lisa was so grateful to her “angel” Lorraine that 

she nominated her for one of Radio Wave’s 
annual Heroes in the Community Awards. 

 
Lorraine was surprised and delighted to be 

presented with the Blackpool radio station’s 
Public Service Award at Viva nightclub in the 
resort on November 19. 

 
Lisa and Lorraine had known each other more 

than 20 years ago but had lost touch. By chance, 
they were reunited at Blackpool Victoria Hospital 
when Lisa’s dad John, who had Alzheimer’s 
Disease, was gravely ill. 

 

Lisa explained: “I nominated the 
gorgeous Lorraine as a thank you for coming 
back into my life at a time when I needed her but 
didn't know it. 

“When I was in hospital with my dad on 
November 17 last year, my dad’s doctor brought 
two lovely ladies to see me from the end of life 
team. I think it was to tell me to go home, which I 
wasn’t going to do! 

 
“By a twist of fate, one of those ladies was 

Lorraine. She had called on the wrong ward and 
happened to bump into my dad’s doctor who 
brought her into dad’s room to help. 

 
“I said ‘I know you’ and from that moment on 

Lorraine was there for me. She checked in on us 
throughout the day, made dad comfortable and 
gave me her number when she finished work. 

 

Continues on page 4 

Lorraine Tymon with her award 

Lisa’s dad John  
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“People say let’s keep in 
touch, let’s go for that 
coffee and half the time 
they don't mean it but 

Lorraine meant it when she said ‘ring me if you 
need me’. Later that night I did! 

 
“I texted Lorraine and she was there in my 

dad’s room in about 10 minutes. When my dad 
passed away in my arms 10 minutes later, 
Lorraine was holding his hand. The fact that she 
remembered my dad with such fondness made it 
more special for her to be there. 

 
“For anyone who has gone through the same, it 
is a very difficult time but this is something I will 
always have with my dad and I would not have 
been anywhere else. Lorraine knew what to say, 
what not to say and supported me in an amazing 
way. 

 
“Lorraine won a deserved award and I am so 
proud of her. She helped me and dad; she didn't 
need to but she did. She meant it when she said 
‘If you need me, I’m here’. I can't thank Lorraine 
enough.” 

 
Lorraine said: “A doctor at the hospital asked 

me to see a patient and I couldn’t believe it when 
I entered the room and saw Lisa with her dad. 

 
“The nurses said Lisa had been with her dad 

for days and would not leave his side. I will never 
forget what Lisa said to me then. She said an 
angel had been sent to her. 

 
“I sat with her and explained some things to 

her. I had to see another patient but when I had 
finished work I called back to see her and said if 
there was anything she needed, just to call me. 

 
“At 10pm that night Lisa texted me and said ‘I 

need you’. I went straight away. When Lisa’s dad 
died she didn’t want to leave him so I talked her 
through everything.  

 
“There was a lovely health care assistant on 

the ward who said she had a brother who worked 
in the mortuary and that she would ask him 
personally to look after Lisa’s dad. This 
reassured Lisa because she knew he would be 
well looked after.” 

 
Lorraine was characteristically modest about 

winning her award and said: “It’s just what 
anyone would do”. 

 
She added: “I didn’t think I would win. It was a 

great honour to be down to the last three. It was 
just amazing that someone had thought that 
much of me and had nominated me. 

 
“There were so many special people who had 

been nominated for awards. 
 
“I dragged Lisa onto the stage with me. It was 

so emotional. I took my son Jordan (14), my 
daughter Nicola (30), my partner Steve Green 
who is a porter at Blackpool Victoria Hospital, my 
mum Patricia Almond, my auntie Annette 
Stevens, my brother Pete Tymon and my friend 
Vanessa Cornall. Unfortunately my other sons 
Craig (32) and Ben (27) couldn’t go. 

 
“Everyone was crying. It made me feel very 

humble. It was just an amazing experience - it’s 
something I will treasure for the rest of my life.” 

 

Continued from  
page 3 

Lorraine (right) with Lisa at the Radio 
Wave Heroes in the Community Awards 
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DO the Agachoo and beat the flu. 
 
That’s the message being promoted by 
the Trust as we launch our annual video to 
encourage staff and local residents to get 
their flu vaccine. 
 
The special video has been made with 
Black Lace star Dene Micheal who is the 
central figure in the video as he sings a new 
version of the group's famous hit single Agadoo. 
 
Dene, who has recently been on our screens in a 
TV advert with Gary Lineker for Walker’s Crisps, 
provided his services free of charge and took part 
in a full day's filming with staff from the Trust. 
 
He said: “I was asked to take part by a friend of 
mine who works at the hospital and I didn't 
hesitate to say yes.  
 
“I loved the idea of the video and the fact it was a 
good, fun way to get across an important 
message about getting the flu vaccination and I 
hope it makes a difference.” 

Marie Thompson, Director of Nursing and Quality 
at the Trust, said: “The Trust has become pretty 
famous for its innovative flu videos and won a 
number of awards for them over the years. 
 
“This is another fantastic piece of work. It is a fun 
way that involves staff and gets the message 
across in a clear but humorous style and 
everyone looks forward to it. 
 
“Flu vaccination remains the best way to protect 
people from flu. It is therefore crucial that staff are 
vaccinated to protect themselves, colleagues, 
patients and their families and prevent the virus 
from spreading.’’ 
 
Derek Quinn, the Trust's Head of 
Communications, said: “We can't thank Dene 
enough for his help. He gave his time for free and 
was brilliant with our staff who loved working with 
him.” 
 
The Trust was also joined by mascots from the 
Sandcastle Water Park, Bling and Balula and 
local entertainer Liam Halewood. 
The video is now available on YouTube at:  
https://www.youtube.com/watch?v=-6GYxQhipgE  

Agachoo 

and beat 

the flu! 

Dene Michael from Black Lace with the Trust 
banana (Nathan Skelton) and Sandcastle 
mascots Bling and Balula 

Dene Michael 

https://www.youtube.com/watch?v=-6GYxQhipgE


 

THE Trust is investing in its future by 
giving work opportunities to people in 
the local community. 

 
Apprenticeships are being offered in all 

areas of the organisation. 
 
Dawn Werra, Clinical Workforce 

Development Advisor for the Trust, said: 
“Apprenticeships provide routes into a 
variety of careers in the NHS and give an 
excellent training opportunity for people of 
all ages to earn while they learn as well as 
achieve nationally recognised 
qualifications. 

 
“The scheme also allows the Trust to nurture 

its workforce of tomorrow by instilling the vision 
and values of the organisation at an early stage 
and ensuring that the philosophy of a caring and 
compassionate environment is adopted from day 
one.” 

 
Apprentices are taking up roles throughout the 

hospital and the success rate is excellent. 
 
The Trust’s recruitment department is building 

on its previous success with apprenticeships. 
Last year’s trainees have both got permanent 
jobs in the Trust and are keen to encourage other 
youngsters to join the scheme. 

 
Former apprentice Sarah Smallwood, 22, 

came to the Trust as an apprentice in August last 
year.  

 
Sarah said: “I just applied for the 

apprenticeship position online and now I have a 
full-time job in recruitment.  

 
“I would definitely recommend the 

apprenticeship course to anyone, it is so worth 
doing. You get the experience you need to 
eventually allow you to get the full-time job. It 
puts you in a better position when a job comes 
up. I really enjoyed my time as an apprentice and 
I am delighted to now be working here full-time.” 

 
Recruitment resourcing and contracts team 

leader, Gill Evans said: “We had two apprentices 
a year ago and they are both still with us in 
substantive and responsible roles.  

 
“The apprenticeship scheme works really well 

allowing us to mould people in the Trust way. As 
a manager you feel a sense of pride in what your 
apprentice is doing and it gives great hope for the 
future.” 

 
The apprenticeship schemes are run in 

partnership with both Blackpool and the Fylde 
College, Training 2000 for accountancy 
apprenticeships and Estio Training for IT 
opportunities. 

 
Anyone interested in the scheme is asked to 

contact Dawn Werra on 01253 953244 or by 
email at dawn.werra@bfwh.nhs.uk 
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Former apprentices, Ryan Harris and Sarah 
Smallwood, who have both secured  
full-time positions 

Apprentices sought  

for posts within Trust 

mailto:dawn.werra@bfwh.nhs.uk
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A CAMPAIGN promoting 
safer sleep for babies will 
take place in December. 

 
The Trust is backing 

Blackpool Council’s 
campaign to help prevent 
unexpected deaths. 

 
Babies need a lot of sleep 

during the first few months 
of their lives. It’s important 
that you know the best ways 
to protect your baby at night 
time to ensure he or she is 
sleeping as safely as 
possible. 

 
Each year 290 babies die 

unexpectedly before their 
first birthday.  

 
Many of these deaths are 

classified as Sudden Infant 
Death Syndrome (SIDS) or 
cot death, which usually 
happens when babies are 
sleeping.  

 
While SIDS is rare, it can still happen and there 

are steps parents can take to help reduce the 
chance of this tragedy occurring.  

 
You can follow six simple steps to keep your 

baby safe:  
 
 Keep your baby away from smoke, 

before and after birth 
 Put your baby in a cot, crib or moses 

basket to sleep - never fall asleep with 
your baby on a sofa or chair 

 Never fall asleep with your baby after 
drinking or taking drugs/medication 

 Put your baby to sleep on his or her back 
with their feet to the foot of the cot 

 Keep your baby’s head and face 
uncovered and make sure they don’t get 
too hot 

 Breastfeed your baby - support is 
available if you need it 

 
For more information on safer sleep for babies, 

please visit www.blackpool.gov.uk/SaferSleep 
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Campaign promotes 

safe sleep for babies 

http://www.blackpool.gov.uk/SaferSleep


 

Health Matters 

 

 
News 

08 ISSUE 102 

Christmas comes to 

Clifton Hospital 

A CHARITY Christmas Fair, which will raise 
money to enhance dementia care across the 
Fylde coast, is set to be opened by one of the 
Nolan Sisters. 

 
Anne Nolan will officially open the fair at Clifton 

Hospital on Saturday, November 28, at 11am. 
 
The event will feature sweets, craft and gift 

stalls, as well as a raffle and tombola and all 
proceeds from the day will go to Blue Skies 
Hospitals Fund’s Peace of Mind dementia 
appeal. The appeal was launched at last year’s 
Clifton Christmas Fair by Blackpool FC legend 
Jimmy Armfield. It aims to provide enhanced care 
for local dementia patients and will pay for the 
creation of a secure interactive garden at Clifton 

Hospital. It will also pay for colour co-ordinated 
surroundings in older people’s wards to help 
people with dementia to better navigate their way 
around. 

 
Courtney Bickerdike, Clinical Matron at Clifton 

Hospital, said “We are thrilled that Anne has 
agreed to open our fair on Saturday, supporting 
this very important fundraising appeal.  We hope 
as many people as possible join us for some 
festive fun while helping support local dementia 
care.” 

 
For more information on Blue Skies’ Peace of 

Mind appeal, visit 
www.blueskieshospitalsfund.co.uk/
dementiaproject.shtml. 

Blackpool Teaching Hospitals Deputy Chief Executive Wendy Swift meets Father Christmas 
and his elves at last year’s Christmas Fair at Clifton Hospital 

http://www.blueskieshospitalsfund.co.uk/dementiaproject.shtml
http://www.blueskieshospitalsfund.co.uk/dementiaproject.shtml


 

Health Matters 

 

 
News 

09 ISSUE 102 

New study could lead to 

cancer breakthroughs 
A STUDY funded by Rosemere Cancer 
Foundation at Blackpool Victoria 
Hospital could lead to a new and better 
way of treating oesophageal and 
pancreatic cancers if it produces the 
results doctors are expecting. 

 
Approximately 220 patients are 

diagnosed with either oesophageal or 
pancreatic cancer annually on the Fylde 
coast.  

 
Their treatment involves radiotherapy but 

in order to maximise its success, it is crucial 
for doctors to identify the extent of their 
cancer in order both to deliver a more 
precise dosage of radiation to it, which can be 
replicated treatment after treatment and reduce 
the risk of damage to surrounding healthy tissue. 

 
Doctors at the hospital are aiming to recruit 25 

patients to their study, who prior to the start of 
their treatment, will have had gold ‘seeds’ known 
as fiducial markers, implanted at the edge of their 
cancer.  

 
These markers show up clearly on imaging 

equipment. This means that when they receive 
radiotherapy, doctors can use imaging systems 
to accurately target the cancer with radiation and 
also, monitor it more effectively to determine 
whether it is shrinking and progress is being 
made or whether the treatment plan needs to be 
amended. 

 
Doctors have received a grant of £8,726 from 

Rosemere for the study. They are expecting to 
be able to report their findings early next year 
and if, as anticipated, it shows that the use of 
fiducial markers makes treatment more 
successful, it will potentially lead to their use 
being adopted across Lancashire and South 

Cumbria to benefit all patients with oesophageal 
and pancreatic cancer. 

 
Sue Thompson, Rosemere Cancer 

Foundation’s Chief Officer, said: “This is one of a 
number of studies we are currently funding in 
Lancashire and South Cumbria, the findings of 
which potentially have a massive impact on 
improving the future treatment of a range of 
cancers.” 

 
Rosemere Cancer Foundation fundraises to 

bring world class cancer treatment and services 
to patients throughout Lancashire and South 
Cumbria via their local hospitals and also, 
through the specialist regional Rosemere Cancer 
Centre at the Royal Preston Hospital. 

 
It spends the donations it receives on vital 

equipment, research and training, which the NHS 
is unable to fund. It also funds patient welfare 
projects, including providing free access to 
complementary therapies for those going through 
treatment, and working to make the surroundings 
in which treatment is given more patient-friendly. 
For information go to www.rosemere.org.uk 

Rosemere Cancer Foundation is carrying out a 
study at Blackpool Victoria Hospital 

http://www.rosemere.org.uk
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BLUE Skies Hospitals Fund, the Trust’s 
charity, is in need of volunteers who 
can help raise money to enhance 
patient care. 

 
In particular, the charity would like new 

volunteers who can sell newspapers, 
snacks and toiletries from the Blue Skies 
Trolley to patients on the wards at 
Blackpool Victoria Hospital between 9am 
and noon. 

 
Blue Skies has been running its 

afternoon trolley service for more than a 
year and is currently raising around £700 a 
week.  

 
Now it has expanded to include a 

morning trolley, which is already proving to 
be successful across the hospital. 

 
Caroline Scholz, Head of Fundraising 

and Voluntary Services, said: “Already we 
are receiving feedback that the morning 
trolley is a welcome addition to our Blue 
Skies Trolley Service but we are in need of 
more volunteers so we can keep this going 
on a permanent basis. 

 
“The afternoon trolley has been a 

resounding success since we took it over 
from the League of Friends of Blackpool 
Victoria Hospital last year, so much so that 
our volunteers were runners up in this 
year’s Celebrating Success Awards. 

 
“The trolley service is a great way for us to be 

able to improve the patient experience within the 
Trust, while raising money to put back into 
enhancing patient care across the Fylde coast.” 

 
Blackpool Victoria Hospital is also in need of 

Volunteer Navigators who can help signpost 
visitors around its Emergency Department. 

 
To register your interest in becoming a Blue 

Skies Volunteer or Volunteer Navigator, call 
01253 957381 before Monday, December 7. 
Informal interviews will be held on Monday, 
December 14. 

Hospital charity calls 

for new volunteers 

Trolley 
volunteers 
make a 
huge 
difference to 
hospital 
patients 



 

YOUNG people from across the Fylde Coast 
were given the chance to take over the 
running of hospital services as part of the 
national ‘Takeover Day’ campaign from 
November 16 to 20. 

 
For the third year, the Trust gave children and 

young people access to managers around the 
Trust as part of the national campaign. The aim 
was to allow them to influence the decision 
making process in order to champion the needs 
of children and young people. Thousands of 
organisations take part in the challenge each 
year. 

 
This year the main event of the engagement 

project saw young people granted access to the 
managers of adult wards to support the Trust’s 
work with young people.  

 
Fiona Jones, who organises Takeover Day at 

the Trust, said: “Currently, across the country 
generally, if you are over 16 and admitted to 
hospital for the first time you will be cared for on 
an adult unit. These units can be quite busy and 
daunting places to be, especially if you are quite 
young and is a big contrasting environment to a 

children’s ward. We wanted to see if there was 
anything we could do to prepare the adult wards 
for younger people. We got some brilliant 
feedback. The Ward Managers all said how much 
they had learned from the thoughts of the young 
people as they went around the hospital. The 
young people themselves said what a great 
experience it was for them.” 

 
Diane Stewart, Head of Children’s Targeted 

Services, said: “Takeover Day was an opportunity 
for Ward Managers and staff on the adult wards 
to see a hospital admission through the eyes of a 
young person and how they must feel coming into 
hospital.  

 
“The young people and Ward Managers 

returned at the end of the day with some really 
simple and realistic ideas of how we can improve 
the experience for young people on adult wards 
in the hospital. Many of these can be easily 
implemented. Takeover day gives us a valuable 
insight into what young people need whilst in 
hospital. It is important for adults to remember 
that the young people we care for have different 
perceptions and needs.” 
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hospital ‘Takeover’ 

Young people participating in Takeover Day 

For more on Takeover Day see page 12 
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Connor’s ‘Takeover’ 

puts staff in picture 
EVERY year the Trust takes part in the 
national ‘Takeover Day’ event and invites 
young people to step into the shoes of 
employees to get a flavour of life in the NHS. 
This year one of the young participants was 
11-year-old Connor Jebb from Millfield 
Performing Arts School in Thornton. Here 
Connor describes his experiences of 
Takeover Day with the Communications team 
at Blackpool Victoria Hospital.    
 
“When I came into the hospital on Takeover Day I 
thought wow!   
 
“I had been in different areas of the hospital 
before but I had never met the Communications 
team. They told me about their work and showed 
me around the hospital. 
 
“It was very exciting. I got to meet loads of 

different people – 
they were all very 
nice. It was nice to 
meet the staff and the 
patients. I like taking 
photographs. I 
learned that one of 
the things the 
Communications 
team does is take 
photos. They let me 
take photos of staff 
and patients. It was 
awesome! 
 
“I learned how to take 
better photos and 
how to crop them on the computer. It was good to 
learn new things. I realised that I would like to do 
Communications as a job. I had a great day.” 

Connor Jebb at work 
at Blackpool Victoria 
Hospital 

A selection of Connor’s photos from around  
Blackpool Victoria Hospital 
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Tree of Lights appeal 

aids bereaved people 
A SPECIAL memorial evening is 
being held at Blackpool Victoria 
Hospital next month to 
remember lost loved ones. 

 
The Chaplaincy and Fundraising 

teams at the Trust will be hosting 
the annual Tree of Lights ceremony 
on Monday, December 7, to help 
families pay tribute to lost loved 
ones in the run up to Christmas. 

 
The annual Tree of Lights appeal 

includes the opportunity to enter 
names of loved ones into a special 
Book of Remembrance, which will 
be on display in the Hospital 
Chapel throughout December, a 
special tree lighting ceremony with 
music and readings and seasonal 
refreshments.   

 
Last year’s event saw a record number of 

people attending the event and more than £2,800 
was raised to benefit bereavement care through 
the Tree of Lights Appeal. 

 
Chaplaincy Team Leader, Rev Graeme 

Harrison, said: “The money raised from last 
year’s event has been used to buy Comfort Care 
Packs for people whose relatives are critically ill 
in hospital. The packs include snacks, drinks and 
toiletries and I’m delighted that we have been 
able to put the money to such good use. 

 
“The ceremony is open to anyone who wishes 

to attend and remember their family and friends. 
It does not matter whether your bereavement was 
recent, many years ago or if the person you lost 
was cared for at one of the local hospitals.” 

 

Guests are also invited to contribute to the Tree 
of Lights Appeal by dedicating a light placed in 
the Quiet Garden at Blackpool Victoria Hospital in 
memory of someone special. All donations will go 
to Blue Skies Hospitals Fund to be spent on 
supporting Bereavement Care at the Trust. 

 
If you would like to attend the Tree of Lights 

event or make a donation to the Tree of Lights 
Appeal, please request a leaflet from the 
Fundraising Office at Blackpool Victoria Hospital 
on 01253 957381 or email 
blueskieshospitalsfund@googlemail.com.  

 
You can also visit www.justgiving.com/Tree-of-

Lights20145 to make a donation online. 
 
The Tree of Lights event will take place on 

Monday 7th December at 7.30pm, in The 

Fundraising Officer Nicci Hayes, left, Chaplaincy Team 
Leader Graeme Harrison, Rev Clive Lord and Fundraising 
Administrator Hazel Preston at last year’s Tree of Lights 
event 

mailto:blueskieshospitalsfund@googlemail.com
http://www.justgiving.com/Tree-of-Lights20145
http://www.justgiving.com/Tree-of-Lights20145
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Testing week aims to 

tackle HIV sooner 

SEXUAL health services in Blackpool 
widened access to HIV testing as part of a 
national HIV Testing Week campaign. 

 
Now in its fourth year, the awareness week, 

which this year ran from November 23 to 27,  
aims to cut the number of patients who present 
late with HIV. 

 
Andrew Barnes, Senior Sexual Health Nurse for 

the Trust’s Sexual Health Services, said: “HIV 
prognosis and treatments have moved forward 
vastly over the last 20 years and patients 
diagnosed with HIV are said to have a normal life 
expectancy if monitored by a specialist team of 
doctors and nurses.  

 
“Finding out your HIV status sooner is the best 

way to prevent yourself from becoming ill and 
your body’s immune system becoming affected. 

“We understand that testing for HIV can be quite 
daunting, especially if you feel you may have 
taken some risks, but testing is the only way to 
protect yourself and reduce onward transmission 
to others.” 

 
As part of the week the sexual health team 

visited key locations in Blackpool, providing 
health promotion and HIV testing.  

 
Sexual Health Services at Whitegate Drive 

Health Centre also provide HIV testing as part of 
routine screening for sexually transmitted 
infections. 

 
For more information visit http://

www.hivpreventionengland.org.uk/ or if you 
would like to make an appointment for a test or to 
speak to the sexual health team, call 01253 
951924. 

Elaine Martin, Andrew Barnes, Chris Hodgson and 
Tracey Stubberfield from the Trust’s  Sexual Health 
Services with their stand at Blackpool Victoria Hospital 

http://www.hivpreventionengland.org.uk/
http://www.hivpreventionengland.org.uk/
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Health Matters 

Stop smoking award 
A HOSPITAL team has been honoured for 
referring more than 50 patients to a stop 
smoking service within the space of a month. 

 
The team on the Coronary Care Unit (CCU) at 

Blackpool Victoria Hospital has won an award for 
their Outstanding Contribution to the Inpatient 
Tobacco Service. 

 
Chris Lewis, Inpatient tobacco Specialist 

Advisor for the Trust, said: “The CCU team 
always makes the highest number of referrals to 
our service. 

 
“The staff are fantastic on this unit. They go 

above and beyond to refer patients to us. For 
many patients on the unit, it is a time in their life 
when they realise it’s time to make a lifestyle 

change. Smoking 
can be a big 
factor in why 
people need 
treatment on the 
unit.” 

 
The Inpatient 

Tobacco 
Specialist Service 
gives help to 
hospital patients who want to stop smoking.  

 
Staff refer patients to the service for nicotine 

replacement therapy, advice and support. The 
Inpatient Tobacco service recently had their 
10,000th referral. They helped 66-year-old Terry 
Hughes from Blackpool to stop smoking. 

Christopher Lewis (centre) 
with the winning team 
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Support packs make 

life better for patients 
AS WINTER well and truly takes 
hold the Trust usually finds that 
more relatives end up holding 
bedside vigils. 
 

To bring comfort to people at their 
loved-one’s bedside, ‘Visitor Support 
Packs’ are being given out as gifts.  

 
The contents of the support packs 

are designed to make relatives and 
carers more comfortable at a difficult 
time. The packs include items such as 
snacks, information leaflets, toiletries, 
a blanket and a book of puzzles to help 
pass the time. 

 
Instead of going for walks outside to gather 

their thoughts, relatives often choose to stay 
indoors in the winter so the need for the Visitor 
Support Packs tends to increase. 

 
The Trust’s Head of Chaplaincy Service, the 

Rev Graeme Harrison, said: “Visiting patients 
who are reaching the end of their life can be very 
distressing and emotionally draining for those at 
the bedside.  

 
“We allow them to stay at the bedside for as 

long as they wish but that means they are away 
from those little comforts that can mean so much 
to them.  

 
“It’s amazing what a difference something as 

simple as a toothbrush can make. We have found 
that the support they bring to the visitors has an 
astounding effect on their wellbeing and ability to 
cope at such a difficult time.” 

 
The packs are offered free of charge to the 

families of patients when the staff at the hospital 

feel it would be of benefit to them. All the 
contents are gathered following donations 
including funding from the Trust’s Blue Skies 
Hospitals Fund. 

 
Feedback about the packs has been very 

positive. One visitor who have used the pack 
said: “I appreciated the pack very much as it 
made me feel supported and cared for at a 
difficult and upsetting time.” 

 
Another visitor said: “The pack was wonderful 

at such a very traumatic time. On receiving it we 
felt very cared for and looked after.” 

 
The packs are available on request when a 

member of staff feels a carer or family member 
would benefit. 

  
To request a pack: 
In Hours (9am-4pm):  
Tel 5648 or 7399 
Out of Hours (evenings, nights and weekends): 

contact the duty chaplain via the switchboard. 
  

Some of the contents of the 
Visitor Support Packs 
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Angel bells comfort 

grieving parents 
HOWEVER brief, a baby’s life is always 
cherished. 

 
The memory of tragic infants, miscarried, born 

asleep or who have lived for only hours, days or 
weeks, will remain with their parents forever. 

 
And Christmas is often a difficult time for 

bereaved parents. An annual remembrance 
service, organised by the Trust, helps them cope 
with baby death and feel they are not alone in 
their grief. 

 
This year’s non-religious service is on Sunday, 

December 6, at 3pm in the Baronial Hall at 
Blackpool’s Winter Gardens.  

 
As part of the service, families will be given a 

bell with the quote from the Christmas film It’s A 
Wonderful Life - every time a bell rings an angel 
gets his wings. The bells have been donated by 
bereaved mum, Karen Nelson of Blackpool, who 
lost two babies but has found support, comfort 
and new challenges through the Baby 
Remembrance Service. 

 
“Bereavement support nurse Megan Murray 

and I thought the bells would be a lovely touch 
and we loved the saying from the film,” Karen 
said. “Last year each family was given a 
Christmas angel, donated by baby death charity 4 
Louis, so the angel bells are very fitting this year. 
We will be giving the bells out at the start of the 
ceremony so it will be lovely to hear them tinkling 
through the service.” 

 
Blackpool Victoria Hospital bereavement 

support nurse, Megan Murray, said: “Having a 
special place and time where bereaved families 
can remember their babies and reflect on what 
might have been, can help ease the anguish and 

bring solace to parents. This event is so 
important to families who have suffered baby 
death. It is open to anyone who has been 
touched by baby loss, including ectopic 
pregnancy.  

 
“It channels grief into something positive. The 

parents are sad but they have the opportunity to 
be part of something united and can see that they 
are not on their own.” 

 
The Trust also gives all parents a bauble on 

which to write their baby’s name as an act of 
remembrance. They can hang the bell and 
bauble from either the Christmas tree at the 
service or take it home to hang on their own tree. 

  
The remembrance tree at the service is 

donated by Blackpool Borough Council and will 
be taken to Carleton Cemetery after the event. 
Lytham and Fleetwood cemeteries will also have 
remembrance trees, donated by both Fylde and 
Wyre councils, which can also be decorated with 
the memory baubles.  

 
Families wanting more information about the 

Baby Remembrance Service should contact 
Megan Murray on 01253 956877. 
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Antenatal and newborn specialist midwife, 
Pauline Canning and Karen Nelson with the 
angel bells at Blackpool Victoria Hospital 


