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ABOUT
OUR TEAM

Our role is to ensure that all education activities
within the Trust are able to show continuous _
Improvements and are able to meet the NHS Dr Davies

Englclnd (formerly HEE) Quqlity Framework & Assoc.iateDirectt.)rof
Medical Education
Strategy.

Rachel Cowell
Deputy Quality Manager

Fit for Purpose’

-Separate to Divisions/departments

Laura Orwin
Postgraduate & Quality Manager

Nieve Higgins
Quality & Engagement Apprentice




RAISE SEEK PASTORAL EDUCATION
CONCERNS SUPPORT DROP BOX
SURVEY How often Who views?

In house Survey

End of Placement

Trust. Shared on reports to Trainees, Departments
and senior teams

National Surveys

ANNUALLY

GMC, NHS England, etc




MISSION

OUR COMMITMENT TO YOU

To collate feedback and analyse for themes

Highlight positive actions
and praise those
supporting Learners

Raise concerns and push
for improvements



WHY?
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NHS

| - Blackpool Teaching
Hospitals
NHS Foundation Trust

THANK YOU FOR YOUR TIME TODAY
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