
Useful Contact Numbers
Human Resources:
To provide support and advice to both employees 
and managers on all aspects of sickness absence.

01253 951600 (option 4)
bfwh.workforceadvisoryservice@nhs.net

Occupational Health: 01253 957950
bfwh.occupational.health@nhs.net

Employee Assistance Programme (EAP):
Provide confidential free of charge service to all 
staff. Covering professional, personal and family 
issues.

03303 800658
https://vivupbenefits.co.uk/

LSC Wellbeing Website:
Online resources for wellbeing support

login - LSC Well Services
Username: BTHWELL

Access to Work:
Access to Work can help you get or stay in work if 
you have a physical or mental health condition or 
disability.

Access to Work: get support if you have a 
disability or health condition: What Access to 
Work is - GOV.UK (www.gov.uk)
Telephone: 0800 121 7479
Textphone: 0800 121 7579

Citizens Advice Bureau:
Brings you the self-help information you need to 
solve your problems. 

Citizens Advice
Adviceline (England): 0800 144 8848

NHS Pensions:
Provides advice on ill health retirement and injury 
benefits. 

www.nhsbsa.nhs.uk

Payroll: Payroll | oneHR (bfwh.nhs.uk)

Unions: RCN
0345 772 6100
rcn.org.uk
Internal RCN Rep Maggy Heaton
01253 955198
Maggy.Heaton@rcnreps.org.uk

Unison
0800 0857 857
Internal Unison Rep Tony Gilbert
07931434976
unisonblackpoolhealth@gmail.com

Unite
Contact Us - Unite The Union
Internal Unite Rep Barry Casey
01253 956114


