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WELCOME to the latest edition of the Trust’s  
new-look ‘Your Health’ magazine. 

one of the major developments since our last edition 
has been the introduction of a new brand for our 
membership materials. The Listen, Learn, Do message 
is one that has been worked on for some time.

it highlights that by becoming a member of the Trust 
you can benefit in the following ways:-

You can listen to our experts about health conditions 
that may affect you.

You can learn about what is happening in the Trust.

You can do something to help the Trust and the 
community, for example, by becoming a member or a 
volunteer or raising money for our Blue Skies charity.

The new branding and materials have been well 
received and are clearly already paying dividends 
with a great response at public events.

This is an important part of 
our membership strategy as 
we are now aiming to do more 
to promote engagement with 
the public to encourage more 
people to come forward and 
support the organisation.

i am delighted to report that we 
have received a number of awards 
over the past few months which 
are featured in this issue. i am 

especially pleased to see that our volunteers played 
a major part in the Trust receiving the information 
Standard, with our readers’ panel providing expert 
support and guidance. The information Standard 
is an accreditation programme available to all 
organisations producing health and care information 
for the public and any organisation achieving the 
Standard has undergone a rigorous assessment to 
check that the information they produce is clear, 
accurate, balanced, evidence-based and up-to-date.

as we enter the new financial year we have a 
number of challenges ahead of us once again, but i 
am sure that with the dedication of our staff and its 
members, we can face those challenges and continue 
to provide the best quality care for our patients.

if you want to keep an eye on what is happening  
at the Trust you can now follow us on Twitter  
@BlackpoolHosp or on our Facebook page. You can 
also sign up to receive our new e-newsletter, Health 
matters, which is published every two weeks via the 
front page of our internet site.

i am very proud of the achievements of the Trust and 
i look forward to meeting many of you at our events 
over the coming months.

Thank you for your continued support.

ian Johnson

Chairman

Chairman’s 
welCome

UsefUl ContaCts:
Membership Office:
tel: 01253 956673
members@bfwh.nhs.uk

Governors:
tel: 01253 956673
governors@bfwh.nhs.uk

Trust website:
www.bfwh.nhs.uk/
members

LISTEN, Learn, Do.

These are the three key words 
being used by the Trust’s 
membership committee to 
attract new members after 
a review of the group’s 
marketing materials. 

Last year the Trust renewed its 
corporate visions and values 
and the membership committee 
has followed suit with a new 
look and a new message.

The materials were used for the 
first time in the Trust in april 
and the response was excellent.

george Holden, membership 
Committee Chairman, said: 
“i have been on a number of 
roadshows in the past but there 
was a much better response 
with the new materials. They 
seem brighter and fresher and 

certainly made more people 
come and have a look at what 
we are doing and have a chat 
with us.

“We are all delighted with the 
message that by becoming 
a member you can benefit 
in a number of ways such as 
listening to our expert talks, 
learning more about the Trust 
and what it does and how you 
can get involved through things 
like volunteering.’’

Jacinta gaynor, membership 
and governors officer at the 
Trust, said: “The new look was 
designed in conjunction with 
the membership committee and 
was very much a team effort.

“The feedback has been 
excellent and we are 
delighted to have seen such a 
positive response.’’

new look for 
membership 
materials



Trust website:
www.bfwh.nhs.uk/
members

Trust’s freepost Address: freepost: rrZb-rraU-tGet
blackpool Victoria hospital, 
whinney hey road, blackpool fY3 8nr 

SIMULATION and education facilities for 
Blackpool hospital staff have been given 
the seal of approval.

The Simulation and Skills department 
has become one of the first facilities 
of its type to be fully accredited by 
the North West Simulation education 
Network (NWSeN).

The accreditation means it is one 
of the top simulation centres in the 
North West.

The department is used to keep staff up 
to date with the latest developments 
both clinical and non-clinical. using  
state-of-the-art equipment it can 
simulate any hospital environment and 
practically any type of patient in almost 
any situation. This allows all staff to 
practice technical skills such as basic 
life support, but also develop in non-
technical areas such as communication 
and team work.

Clinical Skills Facilitator (Lead for 

Simulation), Jo-anne Halliwell, 
said: “This is huge for us. We 
are really thrilled as this gives 
us recognition effectively on a 
national level.

“The key for us is keeping patient 
safety in mind at all times. When 
new procedures are being introduced 
(such as the procedures for ebola) 
we trial them in realistic situations to 
ensure they work across the whole 
hospital environment.’’

hospital’s sUper simUlation 
sUite Gets top aCCreditation

A CONSULTANT and his 
team from Blackpool 
Victoria Hospital have 
won an award from 
a national clinical 
research organisation.

dr Peter isaacs and 
his colleagues have 
been praised for 
their commitment to 
research at the Trust’s 
gastroenterology 
department.

recent research studies 
in the gastroenterology 
department have trialled 
drugs for patients with 
cirrhosis of the liver and 
ulcerative colitis.

dr isaacs said: “The 
award from the 
National institute 
for Health research 
(NiHr) was a team 
effort. They looked 
at researchers from 
across the country and 
decided who was most 
successful at recruiting 
patients into studies.

“The hospital has a 
proud record of research 

into most of the major 
specialisms such as 
cardiology, oncology  
and haematology.

“The hospital also has a 
reputation with clinical 
research organisations 
for delivering on time 
and on target.”

For more information 
on taking part in trials 
contact the research and 
development Team on 
01253 655 547 or go to 
www.bfwhospitals.nhs.
uk/departments/randd 
or email researchideas@
bfwhospitals.nhs.uk

team wins award for 
reCrUitinG patients into 
researCh projeCts

Carers trUst award 
for end of life team
A HOSPITAL team won a 
prestigious award from 
the Carers Trust Fylde 
Coast (CTFC).

The ‘Hospital Team of the 
Year’ award was presented to 
the Trust’s end of Life team 
during the CTFC’s annual 
awards night.

dr andrea Whitfield, Clinical 
Lead for end of Life Care and 
associate medical director 
for medical engagement and 
Leadership, said:  “We are 
delighted that the end of Life 
Team has won this award.

“over the past five years the 
team has been working hard 
to improve the care that is 
provided during this often 
very distressing period for 

patients and their carers, 
families and friends.

“The team is made up of 
nurses, doctors, allied health 
professionals, members of the 
hospital discharge team and 
chaplaincy team, supported 
closely by project support and 
hospital management, with 
the aim to ensure excellence 
in end of life care.

“We work closely with the 
Carers Hospital Support 
Project which does a fantastic 
job in supporting carers of 
patients in hospital. it is 
great to know that they are 
available at such a difficult 
time to support families and 
friends of people who are 
very ill or dying.”

Members of the Simulation and Skills department 
celebrate their accreditation

Dr Peter 
Isaacs

Staff from the Trust’s End of Life Team with their award
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Children’s 
diabetes 
team sCoops 
national award
A TEAM of healthcare professionals 
working with children with diabetes 
has won a coveted national award.

The North West team, led by diabetes 
specialists from Blackpool Victoria 
Hospital, scooped The Nursing Standard 
magazine’s ‘excellence in diabetes 
Specialist Nursing award’.

Judges honoured the team which 
was instrumental in devising and 
piloting a care ‘manual’ for diabetic 
youngsters in schools. The manual 
ensures that all members of staff 
know exactly what to do to manage 
a young person’s condition. 

Sandra Singleton, Paediatric diabetes 
Nurse Specialist for the Trust, said: “it 
was fantastic to win the award – we 

were just so honoured and privileged to 
be there.

“my colleague dawn anderson said it 
was the pinnacle of her nursing career.

“it’s wonderful to have that 
recognition. We are really proud of 
what we have done. 

“it is a big boost for the team at 
Blackpool Teaching Hospitals. it’s also a 
testament to all the really good work 
that is done around the country.”

in 2013 the Children and Young People’s 
diabetic North West Network asked 
Sandra to head up a sub-group to 
design the care plan. The plan is now 
used nationally and is promoted by 
both the Juvenile diabetes research 
Foundation (JdrF) and diabetes uK. 

The sub group included margot 
Carson, Network Coordinator; elaine 
mcdonald, Paediatric diabetes 
Specialist Nurse at Lancashire 
Teaching Hospitals; dawn anderson 
from Salford royal NHS Foundation 
Trust, Linda Connellan, Paediatric 
diabetes Specialist Nurse at 
Southport and ormskirk NHS Trust; 
Jill Cullen, a School Nurse with 
Blackpool Teaching Hospitals; Jayne 
Johnson from Blackpool Teaching 
Hospitals and Paula maiden and 
Helen Nurse, parents of children with 
diabetes. daniel Hyde provided the 
information technology support.

Trials of the care plan took 
place in Blackpool, Salford and 
Preston hospitals. 

On the podium: Paediatric Diabetes Nurse 
Specialist, Sandra Singleton (centre), 

accepting the team’s award from host 
Rufus Stone and sponsor Jessamy Baird, 

Patient Access Director UK and Ireland for 
healthcare company Sanofi

PATIENTS can be assured they are 
receiving reliable and trustworthy 
health and social care information by 
achieving a national quality standard.

Blackpool Teaching Hospitals NHS 
Foundation Trust has been accredited 
as a quality provider of health and 
social information by The information 
Standard, which is a quality 
certification scheme for health and 
social care information. 

The information Standard is an 
accreditation programme available to 
all organisations producing evidence-
based health and care information for 
the public. 

any organisation achieving The 
information Standard has undergone 
a rigorous assessment to check that 
the information they produce is clear, 
accurate, balanced, evidence-based and 
up-to-date.

Head of Corporate assurance for the 

Trust, matthew Burrow, said: “We 
have demonstrated that we have the 
necessary processes and systems in place 
to ensure all patient information we 
publish meets the rigorous criteria of 
The information Standard.”

“That means we have been awarded the 
information Standard mark, which we 
can display on the patient information 

leaflets which have been through 
our policy as a mark of quality and 
reassurance to the public.

“it is essential that our patients get 
accurate written information about their 
condition, operation and procedure in a 
format they can understand. 

“our leaflets are also just as important 
for carers and families as the 
information we provide keeps them 
better informed helping to allay any 
fears or concerns they may have.” 

The hospital is helped by a team 
of volunteers who proof read all 
Trust patient information leaflets 
and booklets.

matthew added: “We are 
extremely grateful to our panel 
of readers who highlight any 
mistakes in spelling or grammar, 
but also highlight words or phrases 
that may not be easily understood 
by the general public.’’

loCal nhs patients reCeiVinG top qUalitY 
information material 

Members of the Readers’ Panel at 
Blackpool Teaching Hospitals NHS 
Foundation Trust, who helped the 
organisation receive the national 
Information Standard accreditation



A NEW state-of-the-art birth 
centre threw open its doors to 
give expectant mums and dads 
the chance to have a look around 
the new unit.

The Fylde Coast Birth Centre 
at Blackpool Victoria Hospital 
staged its first open day on may 
9 and the facility proved to be a 
big hit with visitors.

and the unit also attracted 
attention from one of the biggest 
names in maternity – Professor 
Lesley Page, President of the 
royal College of midwives.

“This sort of facility is crucially 
important,” said Prof Page. “We 
know that care in birth centres 
for women with straight forward 
pregnancies is the best option, it 
is the best quality of care.”

Prof Page went on to praise the 
Blackpool unit saying: “i think 
this birth centre is lovely. We have 
become so medicalised about 
birth, but it’s the start of life and 
it should be humanised and that 
is what is happening here.

“it puts the baby and family in 
the best position to start their 
journey together.

“Birth centres such as this one 
allow midwives to use their art 
and their science. it’s a small unit 
where the midwives work as a 
team and are allowed to expand 
and create and become the best 
they can.” 

The Fylde Coast Birth Centre 
opened in the Women and 
Children’s unit at Blackpool 
Victoria Hospital in January and 

gives mums-to-be more support 
for normal labour births in a 
home-from-home environment.

Julie Scholes, Team Leader for 
the birth centre, said: “The 
open day was organised to 
celebrate the fact that we’re 
up and running. We have 
been delighted at the number 
of visitors throughout the day, 
it’s wonderful to be able to 
show off this brilliant facility.”

Student artists from Blackpool 
and The Fylde College, who 
provided the artwork for the 
unit, were also at the open day 
to celebrate their work.

gianluca Papa, 18, a graphic 
design student at Blackpool and 
the Fylde College, created the 
unit’s wall mural.

Scores of mums and dads-to-be 
visited the unit during the day to 
see the home-from-home rooms 
and learn about the birth choices 
Blackpool Teaching Hospitals NHS 
Foundation Trust can now offer.

all the birth centre rooms 
are en-suite and many 
have birthing pools. Family 
members are able to stay 
with mum in the room and 
there are no restrictions on 
visiting times.

blaCkpool birth Centre 
throws open its doors

Professor Lesley Page with Midwife, Jenny Clarke and Team 
Leader, Julie Scholes, holding baby George Hargreaves with 
mum Annie Hargreaves far right

Members of the Stroke Association and staff 
members unveil the new mosaic on the stroke 
ward at Blackpool Victoria Hospital

AN INSPIRATIONAL mosaic created by stroke survivors 
was unveiled at Blackpool Victoria Hospital Stroke Unit 
to mark the launch of Action on Stroke Month.

The colourful mosaic will be displayed on the ward as 
a message of hope for patients during their recovery 
and was created by eight stroke survivors during a 
workshop held by the Stroke association in Blackpool.

dr Jim mcilmoyle, Lead Consultant on the Stroke 
unit with the Trust, said: “We must thank the Stroke 
association for their excellent work. it’s great to see 
some of the people we treated taking part in this 
project. We are often told we need to brighten up 
the ward with more pictures so this is a very welcome 
addition. it is apt that these pieces of art have 
been created by survivors of stroke so we really do 
appreciate the effort, thank you.”

one stroke survivor who helped to create the mural, 
Lisa Farquhar from Lytham, was just 42 when she had 
a stroke in 2012. The stroke left her with difficulties 
walking and speaking. Before her stroke, Lisa loved to 
paint but now finds this difficult because the stroke 
also affected her right hand.

She said: “The mosaic group has been a great 
place to meet new friends. it has inspired me to 
be creative again.”

Sam Lord, Communication Support Coordinator at 
the Stroke association in Blackpool, said: “The mosaic 
project has given the group the chance to demonstrate 
the powerful way art helps people to express 
themselves. We’re so pleased that the Stroke unit at 
Blackpool Victoria Hospital has chosen to display the 
mosaic mural. it will help to show stroke patients who 
are beginning their road to recovery that there is life 
after stroke and that together we can conquer stroke.”

The Stroke association provides an information, advice 
and Support Service and Communication Support in 
Blackpool, in partnership with Blackpool Council and 
Blackpool Clinical Commissioning group. For more 
information about stroke, ring the Helpline on 0303 30 
33 100 or visit www.stroke.org.uk.

mosaiC UnVeilinG kiCks 
of aCtion on stroke 
month at blaCkpool 
ViCtoria hospital

it puts the baby and 
family in the best 

position to start their 
journey together
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SURVIVORS of oesophageal cancer are 
urging others to take action as soon 
as they have symptoms to prevent 
needless deaths.

one woman, who had an operation for 
cancer of the gullet, said she regretted 
not contacting her gP sooner.

Jacqueline gunn from Blackpool is now 
urging anyone who thinks they might 
have symptoms of oesophageal or 
gastric cancer to go to their doctor.

Two other oesophageal cancer survivors, 
Susan anderson from Thornton and 
mary Holland from Blackpool, also 
want to warn residents of the risks of 
ignoring symptoms.

all three were treated at Blackpool 
Victoria Hospital’s gastroenterology 
department, which is running an 
oesophageal and gastric cancer 
awareness campaign led by dr 
Peter isaacs.

Symptoms include having heartburn 
most days for three weeks or more, a 
sensation that food is getting ‘stuck’ in 
the gullet, feeling sick, stomach pain 
and feeling full quickly.

Jacqueline, 71, had a major operation to 
remove part of her food pipe after she 
was diagnosed in 2010. 

She said she’d had symptoms over the 
Christmas period, but she’d put off 
going to see her gP until the festivities 
were over. 

Jacqueline said: “my symptoms started 
before Christmas. i didn’t want to 
bother with it before Christmas and left 
it until January.

“i went to the doctor’s in the New Year 
because i had a slight problem with 
swallowing. it felt as if the food was 
sticking. i didn’t feel ill. 

“The doctor referred me to the hospital 
and i had a camera put down to see 
what was there.

“it was a huge shock to be diagnosed 
with oesophageal cancer. 

“i had to have a major operation 
in march 2010. They took out my 
oesophagus, brought it up to my 
stomach and made another oesophagus. 
it took about six to eight hours.

“i could not have wished for better 
care. Liz darling, the oesophageal and 
gastric cancer nurse, is amazing. She 
has always been there for me when i 
have had any problems. 

“With cancer you can feel quite 
alone. The care that Liz gave me 
was second to none.’’

Susan, 64, who works at a gP surgery, 
said she was glad that she acted fast 
and went to her gP when she had a 
persistent cough in 2012.

She explained: “i had a cough on and 
off for two to three months. it would 
not go away. i had a camera put down 
my throat.

“They told me they had found 
something and i was shocked when they 
said it was cancer. i had never smoked 
and i felt well.

“i had my first chemotherapy session in 
august 2012. i had six lots of chemo and 
25 radiotherapy sessions. 

“To anyone with symptoms, i would 
say listen to your body and listen to 
your doctor.”

mary Holland, who was first diagnosed 
with cancer of the oesophagus nearly 
five years ago, said it was “fantastic” 
that her illness could be treated and 
that she can now “live again”.

mary, 64, said: “i didn’t feel ill. all i felt 

was a sharp sensation when i was eating 
something a bit dry.

“it was around February 2010 when i 
first noticed it. i had retired two years 
before and i was more active than usual. 
i had lost a little bit of weight, but i put 
that down to being more active.

“Then i started feeling full earlier than i 
should have. my gP sent me to hospital 
to have an endoscopy. i hadn’t thought 
about cancer until then. They found a 
small lump about 2cm in diameter.

“eventually i chose to have 
chemotherapy and radiotherapy.

“it will be five years since my diagnosis 
in June and five years from the end 
of my treatment in october. it’s just 
wonderful that it could be sorted out.

“i would like to praise and thank dr 
Siva, Liz darling and the staff in both 
the macmillan unit in Blackpool and 
the rosemere Centre in Preston for 
their excellent care and kindness.  Liz 
was very approachable and always 
ready to give advice over the phone 
when required.”

gastroenterology Consultant, dr isaacs, 
said: “We want anyone who has a 
sensation of food sticking in the gullet 
to see their doctor immediately. 

“also, anyone who has had heartburn 
for more than three days every week 
for three weeks should be checked out. 
oesophageal and gastric cancers are 
easier to treat if diagnosed early. 

“See your gP about symptoms. a brief 
camera exam of one to two minutes is 
usually all that’s necessary to make a 
diagnosis or an all clear.”

For more information on the ‘Be Clear 
on Cancer’ campaign go to www.nhs.uk/
ogcancer or the Cancer research uK’s 
website www.cancerresearchuk.org

patients UrGe eVerYone 
to ‘be Clear on CanCer’

Susan 
Anderson from 
Thornton

Jacqueline Gunn 
from Blackpool 

Mary Holland 
from 
Blackpool



John is delighted to be participating in 
the pioneering ‘iNoVaTe-HF’ research 
project at the Lancashire Cardiac Centre 
at Blackpool Teaching Hospitals.

He is the first patient in the North 
West of england to be trialling a new 
device called Cardio-Fit for patients 
with heart failure.

John, 63, from Cleveleys, said: “it has 
been an excellent experience so far. 

“i am hoping my quality of life will 
improve significantly.

“i have a pacemaker on my left hand 
side and the CardioFit device on my 
right hand side – i’m a bionic man!

“Since i’ve had the device in, it’s 
been fine. i was allowed home the 
following day.”

The CardioFit device is designed to 

increase the effect of the body’s 
parasympathetic nervous system.

The system has a ‘stimulator’, similar to 
a pacemaker, which is implanted in skin 
under the upper chest. 

a ‘stimulation lead’ (a flexible insulated 
wire) transmits electrical signals from 
the stimulator to the vagus nerve in the 
patient’s neck.

The stimulator also has a standard 
pacemaker lead which is passed through 

a vein into the lower chamber of the 
heart. it is connected to the stimulator 
and senses the heartbeat. 

The CardioFit device calms the heart rate 
down so it can pump more effectively.

researchers will compare the safety 
and effectiveness of the Cardio-Fit 
system when used in conjunction with 
medical therapy to the use of medical 
therapy alone.

John first suffered a heart attack in 
2005 when he was on holiday in Spain. 
He had a quadruple heart bypass in 
Spain and returned to the uK for 
further treatment.

John moved to Blackpool with his wife, 
margaret and started being cared for 
at the Lancashire Cardiac Centre at 
Blackpool Victoria Hospital.

heart patient 
deliGhted to be a 

‘bioniC man’

hearinG implant is literallY brinGinG mUsiC to 
blaCkpool mUsiCian’s ears
A BLACKPOOL musician has 
had his hearing restored 
thanks to a new implant 
now available to patients 
on the Fylde coast.

mr raymond Jones, aged 59, 
from Blackpool was one of 
the first to have his implant 
switched on. For around 
eight years, following a 
problem with his middle ear, 
he has only been able to 
hear around five per cent of 
sound in his right ear making 
hearing voices and most 
sounds almost impossible.

mr Jones said: “i have tried 
standard hearing aids and 
even a special one designed 
for musicians, which was 
tuned to pick up different 
frequencies but they all had 
downfalls and ended up 
being completely unsuitable. 
i ditched them completely a 
few years ago and have been 
unable to hear properly.”

Now, thanks to one of 
only a few consultants in 
the country trained to fit 
a new, state-of-the-art 
device, he has heard his 
beloved music properly for 
the first time in years.

mr Vikas malik joined the 
eNT department at the 
Trust in 2014 and is able 
to install the implants that 
use magnets to attach the 
hearing aid device to an 
implant which is implanted 
in the patient’s skull. This 
removes the need for an 
abutment (bolt) protruding 

from their head and 
improves the clarity and 
quality of the sound from 
the device.

mr Jones had the operation 
to install the implant directly 
to the inner ear and has just 
had the second, external part 
attached and switched on for 
the first time.

mr Jones said: “The 
operation to install the 
implant was very successful. 
after a few days of 
discomfort i have been 
absolutely fine. i am still 
conscious of the implant, 
but it is very new so i know 
that will pass in time. my 
hair has grown back over 
the implant which was 
one of the key things for 
me. When i don’t have the 
external part attached you 
won’t know i have any kind 
of implant at all.

 “it was really wonderful to 
be able to hear myself so 

clearly. i can’t wait to play 
with the band again so i can 
hear the other instruments 
and band members while i 
play. it’s going to mean so 
much to me and the way i 
enjoy my life.”

mr malik added: “We have 
implanted five people 
with this device now and 
they have all been a great 
success. mr Jones has had a 
perfectly normal experience 
of the process and i am really 
thrilled it has worked so well 
for him.”

Ray Jones with 
his clarinet

Mr Vikas Malik of 
Blackpool Victoria 
Hospital’s ENT department

TAKING part in a potentially life-
changing trial of a new device for 
heart failure could be a daunting 
prospect for some people, but not 
for John Oates.

John Oates with staff 
from the Lancashire 
Cardiac Centre
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VolUnteer leadinG trUst’s 
donation CampaiGn GroUp

member’s afriCan CharitY work made 
possible thanks to heart operation

A TRUST volunteer who has been raising 
the awareness of organ donation for 
several years has been asked to lead a 
group of local health experts to promote 
the subject.

Jo Haythornthwaite lost her husband, 
John, to a brain haemorrhage seven 
years ago and after he donated his 
organs she has been on a mission to 
inform families about how they can 
support the campaign.

Part of that work included being a lay 

representative on Blackpool Victoria 
Hospital’s organ donation Committee 
where she advised healthcare 
professionals on the subject. as a mark 
of respect for her work she has done 
she now been appointed as the Chair 
of the group.

John died aged just 58 and his kidneys, 
liver, corneas and heart valves were all 
donated and helped give seven people 
the transplants they needed.

Jo, 65, said: “it is a real honour to have 

been asked to be the Chair of this group.

“i feel so passionate about organ 
donation that i am determined to raise 
the profile of its benefits as much as i 
possibly can in the local area.’’

For more information about organ 
donation visit www.organdonation.nhs.uk

Jo Haythornthwaite

A TRUST Member has thanked medical 
staff for an operation that has enabled 
him to continue his charity work with 
African orphans.

david Borland, who helps to run a 
project for underprivileged 
children on Lake Victoria in 
Tanzania, says he wouldn’t 
have been able to continue 
volunteering without  
the operation.

in particular, david has 
praised mr andrew 
duncan, the cardiac 
surgeon who carried out 
his triple heart bypass 
operation at the Lancashire 
Cardiac Centre at 
Blackpool Victoria Hospital.

david said: “Some very 
kind people were saying 
to me: ‘Now you’ve had a 
heart attack you  
won’t be going to  
Tanzania anymore’.

“mr duncan said: ‘i don’t 
see why not’.

“i’d always had a desire 
to climb up Skiddaw in the Lake 
district. mr duncan said i would 
be able to climb Skiddaw the 
following year and i did it!”

david, 68, had his heart operation in 
2006. He was able to return to Tanzania 
in 2007.

david visits the project about three 
times a year, primarily to ensure the 
private donations are used 100% to 

help the children. He got involved 
through his local church community 
in 2005.

He explained: “Bethany was mentioned 

in scripture as a place where Jesus felt 
safe and among friends. This is what 
we have tried to do for the children.

“many are orphaned through aidS and 
malaria, or their parents are unable 
to look after them. These children 

have nowhere to go – if 
it wasn’t for Bethany they 
would end up on the 
streets or they could meet 
an early death.

“We have had some 
great successes  and 
some young women 
from the orphanage 
have come to the uK 
to qualify as teachers 
or teaching assistants. 
emmakulata achieved a 
2:1 and Jesca achieved a 
first class degree. 

 “Thanks to mr duncan’s 
drive and all the work of 
the hospital i have been 
able to help to provide 
a life worth living to 
orphans in Tanzania. There 
is no way i could have 
done it without him.”

if you want to know more about  
the project please go to  
www.bethanyonline.org or give david 
a ring on 01254 822004.

Trust member David Borland, who helps to run a project for 
underprivileged children on Lake Victoria in Tanzania



meet YoUr GoVernors – 
wYre ConstitUenCY
peter askew

i am a long term resident of Poulton 
(originally from Preston).  i have worked 
in the iT industry for over 15 years. during 
that time i have had, and continue to 
have, a close working relationship with 
the NHS.  i have also lived and worked in 
France, america and australia. 

i am married with two teenage sons 
and my wife is a Nurse Practitioner at 
the Trust.  as well as being an elected 
governor (Wyre constituency) i am also on 
the committee of a youth development 
charity in Blackpool that takes teenagers 
through the duke of edinburgh award 
scheme.  i am passionate about ensuring 
we have a healthcare system that works 
and i strive towards playing my small part 
in making that happen.

john bamford

i was born in Preston and have lived 
in Poulton for over 40 years.  Before 
retirement i worked in the chemical 
industry for iCi and then finally Victrex 
PLC. as Production and Technical 
director my responsibilities included 
safety and quality.  

i am married with children and 
grandchildren. Family involvement 
has given me a keen interest in the 
performance of the NHS.  i passionately 
want to make a positive contribution 
to improving the quality and safety of 
patient care.

ramesh Gandhi – jp, 
dl, obe, frCs

i have 41 years NHS experience.  i 
was a Consultant Cardiothoracic 
Surgeon from 1978 until 1994 
and was involved in upgrading, 
expanding and fighting to keep 
the Cardiac unit in Blackpool.  
after retiring, i was employed 
for eight years as the director of 
Fundraising and raised nearly £6 
million for the mri Scanner and 
macmillan Windmill appeals.

i have been a governor of the 
Foundation Trust since its inception 
in 2007 and actively participate in 
the Patient experience Committee 
and the Charitable Funds 

Committee. i have 
also been the Chairman 
of the Trust’s organ 
donation Committee.  i 
always have the welfare of 
patients in my heart and mind.  
i have been very interested and 
pleased to note the progress of 
the Lancashire Cardiac Centre.  i 
consider that working for the 
community over and above the call 
of duty is the norm.  i have been an 
elected Wyre Borough Councillor 
since 2003.  

lynden walthew

i was born and brought up 
on the Fylde coast, i now 
reside in Poulton. i have been 
fortunate enough to work 
within the Health Service at 
the drug dependency unit for 
several years before joining 
Blackpool and The Fylde 
College to teach Business and 
Professional Studies. 

Both roles have functioned at 
the heart of our community 
and where i gained invaluable 
experience communicating with 
people from all walks of life. i will 
work tirelessly to encourage local 
residents to take a more active role 
in supporting their Trust.

The last issue of Your Health incorrectly stated these governors covered the Fylde constituency.
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Get YoUr nominations in 
for patients’ award
THE Gazette’s Patients’ Award 
category of the Trust’s Celebrating 
Success Awards 2015 is now open for 
nominations and we are hoping for 
another record breaking year.

Last year saw us break all entry records for 
the awards with nearly 300 nominations 
overall and the standard of submissions 
was extremely high.

The judging panel was delighted that so 
many people took the time to nominate 
members of staff for the gazette’s 
Patients’ award. our judges are hoping 
there will be even more entries for this 
special award in 2015.

The gazette’s Patients’ award is part of 
the annual Celebrating Success awards 
which recognise the excellent care that 
members of staff give out every day.

Last year’s winner was Paediatric 
Consultant, dr Nigel Laycock. He won the 
award for the exceptional care he gave to 
a terminally ill girl.

margaret Seddon from Blackpool said 
dr Laycock had been “a rock” when her 
seven-year-old great granddaughter was 
ill and even offered to be there for the 
family on Christmas day.

margaret said: “dr Laycock was there for 
my grandson and his wife 24/7, giving 
them his phone number and telling them 
to contact him whenever they needed to.

“They were determined to care for 
my great granddaughter at home and 

knowing dr Laycock would be there 24 
hours a day absolutely contributed to 
them achieving this goal.

“it wasn’t just his skills as a clinician, 
although these were much appreciated. 
it was everything about him as a human 
being; his down-to-earth attitude, his 
friendliness, his approachability, his care, 
his understanding, the respect he showed 
to my great granddaughter’s parents and 
the genuine care and compassion that 
emanates from him. every member of our 
family will be grateful to him forever.”

dr Laycock said: “it was a privilege to be 
involved with the family. i try to do the 
best i can for my patients and give them 
the best quality of life possible. margaret’s 
great granddaughter did amazing things 
in the last months of her life. She lived a 
full life to the end.”

dr Laycock won £500 which he 
reinvested into the Trust to buy sensory 
equipment in memory of margaret’s 
great granddaughter.

Nominations for the award close on 
Friday, July 17, 2015. The Judging Panel 
will meet on Wednesday, august 5, 2015, 
to shortlist each category. The shortlist 
will be published shortly afterwards. To 
nominate contact the Communications 
team on (01253) 953059 or email  
success@bfwh.nhs.uk to request a form.  
You can also go to the Trust’s website at  
http://www.bfwh.nhs.uk/about/success/

THE Trust has been shortlisted for a 
national efficiency award.

The organisation has been 
shortlisted for this year’s HSJ 
Value awards in the ‘Value and 
improvement in energy efficiency’ 
category for its work with Spirax 
Sarco to substantially reduce its 
energy and maintenance costs and 
lower its carbon emissions. 

The Blackpool Victoria Hospital 
site has worked with Spirax Sarco 
to upgrade the heating and hot 
water supply in 10 plant rooms and 
modernised other processes which 
are expected to save the Trust more 
than £240,000 a year in energy costs 
and an additional £34,000 a year in 
maintenance costs. 

The easiHeats replaced shell and 
tube calorifiers, some of which 
had been in operation for almost 
40 years.

The Trust’s energy manager, Carla 
Wilson, said: “We are delighted 
to be shortlisted for such a 
prestigious award.

“This has been an extensive and 
important piece of work.

“The system was simply no longer 
efficient when compared to 
modern equivalents.

“Previously, we had to store water 
at 60°C to eliminate the risk of 
Legionella. That water could be 
sitting there quite a while if there 
was no demand for it in parts of the 
hospital, and all that time it would 
be losing energy.”

trUst shortlisted for 
enerGY aCColade

Dr Nigel Laycock who won the Gazette’s Patients’ Award in 2014

The Trust’s Energy Manager, Carla 
Wilson, with Phil Davies, Head of 
Operational Estates



A SPECIAL event was held to say a 
huge thank you to all the people 
who give their time to help patients 
at the Trust.

The Volunteer recognition event 
was held at the imperial Hotel, 
Blackpool, to which the Trust’s 340 
volunteers were invited as well as 
staff volunteer leads.

during the afternoon volunteers who 
have been involved with the Trust for 
10 years or more were presented with 
certificates, as well as those who had 
successfully completed the Healthy 
Futures scheme which recognises a logged 
100 hours of volunteering at the Trust.

Chief executive, gary doherty, said: 
“our volunteers range in age from 
16 to 92, and each of them performs 
activities which complement the work 
of staff to enhance the experience of 
patients and visitors to our hospitals.

“Whether it’s helping visitors navigate 
their way around Blackpool Victoria 
Hospital, helping staff on the wards 
during meal times or talking and 
listening to patients, these people are 
a credit to the Trust and fully deserved 
this very special thank you, organised 
by the Fundraising and Voluntary 
Services department.

“Based on all of our volunteers 
working an average of five hours a 
week, they make a contribution of 
88,400 voluntary hours each year and 
that is greatly appreciated.”

The event – an afternoon tea - 
included a performance by the Trust 
Choir and a raffle which raised 
£240 for the Trust Charity Blue Skies 
Hospitals Fund.

Head of Fundraising and Voluntary 
Services, amanda Bennett, said: “all 
of our volunteers go the extra mile 
to make sure the people who visit 
our sites are comfortable and well 
looked after.

“We couldn’t be more proud of all 
those people who give their time to 
help our Trust and that’s why this 
event, which we hold every two years, 
is so important.

“it gives us the chance to really 
acknowledge what they do and to say 
a heart-felt thank you.”

if you are interested in volunteering 
at Blackpool Teaching Hospitals 
NHS Foundation Trust, contact the 
Fundraising and Voluntary Services 
department on 01253 957381.

paYinG tribUte to 
oUr VolUnteers

A number of our volunteers who attended the recognition event

Trust Chief Executive, Gary Doherty and 
Deputy Chief Executive, Wendy Swift, 
congratulate some volunteers
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BLACKPOOL Victoria 
Hospital’s Navigators 
have been spreading the 
word about the work 
they do in the hope that 
more people will sign up 
to help direct visitors.

The Navigators, who are 
often the first point of 
contact for patients and 
visitors to the hospital, are 
on hand to help people if 
they are lost or confused 
about where to go. Their 
aim is to help to make 
patients’ visits as stress free 
as possible.

a group of Navigators 
set up a stall in the new 
main entrance to try 
and encourage others to 
volunteer with them.

Navigator Co-ordinator 

Catherine Henshaw, said: 
“all of our Navigators 
do a wonderful job 
in helping people get 
around our site, and we 
constantly receive very 
positive feedback about 
how they have enhanced 
their time in hospital.

“We are always on 
the lookout for more 
volunteers who want 
to make a difference to 
those people who are 
coming into hospital, 
whether it’s for an 
appointment or to visit a 
friend or loved one.”

anyone interested in 
becoming a Navigator 
should call the Fundraising 
and Voluntary Services 
office on 01253 957381.

Colin Thomas (left), Denys Barber and Jo 
Haythornthwaite talk to Eddie Ashton about being a 
Navigator at Blackpool Victoria Hospital

we want YoU 
to help Us 
fUrther improVe 
patient Care

hospital’s 
naViGators 
make Call 
to serViCe

ARE you interested in 
improving health care at your 
local hospital or within a 
community setting? Can you 
work effectively with other 
people? Would you be happy 
to share your experiences?

if the answer is yes to all 
of the above, Blackpool 
Teaching Hospitals NHS 
Foundation Trust would 
like to hear from you, as 
they’re on the lookout 
for up to 20 patient 
representatives to join their 
successful Patient Panel.

You can be an individual user 
of their services, a carer, a 
relative, or a friend or from a 
local voluntary organisation. 
Whatever your background, 
you would be expected to 
attend meetings every other 
month and champion the 
interests of patients in the 
planning and delivery of 
health care services through a 
series of roles including:

•  Helping determine priorities 
for local patient surveys and 
focus groups

•  Taking part in 
consultations, to make 
patients/carers’ voice 
heard on a particular issue

•  Appraising information 
for patients produced by 
the Trust

•  Inspecting services 
or facilities, either 
independently or in 
conjunction with staff

•  Organising or attending 
events e.g. to raise 
awareness of a new or 

redesigned service

•  Advising the Trust 
on issues of concern 
regarding service provision

•  Participating in the 
education and  recruitment 
of staff

eleanor Walsh, Lead in 
Patient experience and 
engagement, at the Trust 
said: “We have had a Patients 
panel for 12 months now 
and they really have been a 
critical friend to the Trust, 
providing us with invaluable 
work, opinion and support 
from a patient’s perspective.

“By sharing their experiences 
and getting involved in 
projects that matter they 
have made a number of 
influential changes including  
working with catering to 
develop menus and improve 
the standard of hospital food, 
sitting in on interviews to 
help us recruit the right staff, 
and taking part in building 
and designing plans for our 
outpatient services.

 “We enjoy a regular 
dialogue with the panel 
members and their reliability 
and commitment has been 
fantastic.  Throughout 2015-
16 we are looking forward to 
continuing our partnership 
with the local community 
and recruiting more members 
onto the panel.”

For further information on 
joining this panel please 
contact: 01253 956374 
or e-mail: andrea.reid@
bfwhospitals.nhs.uk



THE Acute Medical Unit at 
Blackpool Victoria Hospital is 
boasting a brand new bladder 
scanner, thanks to funding from 
Blue Skies Hospitals Fund.

The department treats patients 
with any medical condition who 
are often admitted into the 
emergency department before 
they are either discharged or 
moved onto another ward.

Previously it has had to borrow 
scanners from other parts of the 
hospital, but the charity, which 
supports the work of Blackpool 
Teaching Hospitals Foundation 
Trust, agreed to fund the 
scanner and it is now ready to 
be used at the hospital.

The equipment, which costs 
around £8,500, will help 
diagnose many urinary 
conditions, including 
retention which is a common 
cause of delirium in older 
people. it will also help 
reduce the number of 
unnecessary procedures 
which may prolong a 
patient’s stay in hospital.

acute medical unit Sister, Kat 
Szreiber, said: “We really needed 
this equipment as we were 
relying on borrowing from other 
departments and if there was 
any delay it had the potential to 
cause a problem for the patient.

“Having our own bladder 
scanner stops the patient 
waiting for something that 
should be available to them, 
and we are very grateful to 
Blue Skies Hospitals Fund for 
agreeing to fund it.”

The funding was approved by 
the Charitable Funds Committee 
at Blackpool Teaching Hospitals.

Chairman, doug garrett, said: 
“We are always pleased to 
agree charitable funding for 
equipment that will help to 
enhance the care our patients 
receive. This bladder scanner will 
be for the acute medical unit 
only, and will really help with 
our patients’ journey through 
the hospital.

“it is great to hear that this 
equipment is now up and 
running in the department.”

CharitY fUnds new 
bladder sCanner

Deputy Head of Fundraising, Rebecca Ferguson, presents the 
new bladder scanner, which has been funded by Blue Skies 
Hospitals Fund, to Ann Bailey, Maxine Lotriet, George Goldthorp, 
Sandra Davies and Sister Kat Szreiber on the Acute Medical Unit 
at Blackpool Victoria Hospital

Sue McEvoy hands a cheque for £620, raised at a 
benefit concert held in memory of her husband Mo, to 
ITU Sister Emma Ibbotson and Ward Clerk Bev Higham 
in the Relatives’ Room at Blackpool Victoria Hospital

A CHARITY concert 
has raised more than 
£600 for the Intensive 
Care Unit at Blackpool 
Victoria Hospital.

The concert, held in 
memory of maurice (mo) 
mcevoy at the Steamer 
pub in Fleetwood, 
featured several musical 
acts connected to mo 
through The melody Box 
music shop on Poulton 
Street in the town which 
he and his wife Sue owned 
for 11 years.

mo was taken ill at the 
end of last year when it 
was discovered he had 
the genetic disorder 
haemochromatosis, which 
means there was too much 
iron in his body. despite 
doctors’ best efforts to 
treat his condition, mo, 
53, was rushed onto the 
intensive Care unit (iTu) at 
Blackpool on January 5 and 
put into a coma. Tragically 
he died on the unit seven 
days later.

The concert, which 
took place on Sunday 
February 1, raised a 
total of £620, which has 
been presented to Blue 
Skies Hospitals Fund, the 
charity behind Blackpool 
Teaching Hospitals NHS 
Foundation Trust.

Sue, of London Street, 
Fleetwood, said: “mo’s 
friends wanted to put on 
a benefit concert in mo’s 
memory, and i suggested 
it raised money for the 
iTu, particularly for the 
relatives’ room upstairs.

“i spent five days in that 
room, and i don’t know 
what i would have done 
without it. it meant i 
could spend all day with 
mo, from 8am to 10pm 
down on the unit, and 
sleep at the hospital. if 
anything went wrong 
they could just call me and 
i’d be there in minutes.

“i didn’t know this room 
existed until i had to stay 
here and i hope this money 
helps other families who 
are unfortunate enough to 
have to use it.

“i just want to say a huge 
thank you, not only to 
all the staff on the iTu 
who helped me and mo, 
but to all the people in 
Fleetwood who put on 
a fantastic event in mo’s 
memory and helped 
to raise this impressive 
amount of money.”

emma ibbotson, a 
Sister in Charge at iTu, 
said the staff on the 
unit were thinking of 
ways to improve the 
relatives’ room.

She added: “We are so 
grateful for this very 
generous donation from 
Sue in memory of mo. it’s 
rare that we see relatives 
after they have left us and 
it’s wonderful that Sue 
and her friends have been 
able to raise this amazing 
sum of money for use in 
the room.

“Thanks to her and 
everyone who had a hand 
in the benefit concert.”

CharitY ConCert 
raises £620 for itU 
relatiVes’ room
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A SOUTH Shore student 
has enjoyed the adventure 
of a lifetime.

robert rodham, a Health 
and Social Cadet with 
the Trust, was so keen to 
experience more hospital 
work in varied settings 
that he set off on a trip 
to africa.

The 18-year-old is using 
his own funds to pay for 
the trip to Tanzania which 
he hopes will improve 
his career as a healthcare 
professional later in life. 

robert said: “i have been 
very lucky to be a Cadet 
and gain the experience i 
have had in the hospital 
and community. So many 
students don’t get chance 
to work in a healthcare 
setting until they are 
already part way through 
their professional training. 
it has really inspired me to 
get as much experience as 
i can so that i can develop 
my planned career better. 

“i had some inheritance 
which i said i would use 
for educational purposes 
as i feel this is a more 
constructive way of using 
this money. i also felt this 
was a great experience 
that would help my 

aspirations to work in the 
healthcare profession.”

robert travelled to ingra 
in africa where he spent a 
week working in surgery 
and a week with the 
paediatric department. 
Half of the cost of the 
trip, organised by a 
private company called 
gapmedics, was given to 
the hospital he worked in 
as a donation to help with 
the local community.

robert added: “i want one 
day to work in hospital 
theatres after i have been 
through training. i don’t 
want to work abroad but 
i was keen to know how 
other hospitals work and 
what pressures they face in 
other countries and what 
techniques i might be 
able to pick up. i’m really 
looking forward to it.” 

robert has been one of 
the Health Cadets at the 
Trust for three years. 
Health Cadets are young 
people who shadow 
healthcare professionals 
and assist with caring 
for patients. They work 
towards qualifications 
which can gain them 
access to higher 
education schemes for a 
career in healthcare. 

Cadet’s life ChanGinG 
afriCan experienCe

Robert Rodham with Dawn Werra

“WHAT is Victoria’s Voice?” you 
may be asking. 

Well, allow us to introduce 
ourselves. Victoria’s Voice is 
the youth forum for Blackpool 
Victoria Hospital; a small (for 
now) but a mighty group of 
young people from across 
Blackpool, Fylde and Wyre who 
are passionate about improving 
the hospital experience for other 
young people.  

as a group, we achieve this by 
taking part in projects including 
teaching doctors how to 
communicate with young people, 
interviewing potential new staff, 
attending conferences with 
high ranking NHS officials and 
generally making sure the voices 
of young people are heard. 
So read on and discover more 
about what we do and how we 
influence our health system.

as a member of our Foundation 
Trust i hope the fact that you 
are reading this means that 
you, too, are passionate about 
making sure that you and the 
public have a say in how our 
hospital services are run. 

Victoria’s Voice helps work 
toward making sure that the 
(sometimes) very small voices of 
children and young people get 
heard in among the business of 
looking after the many adult 
patients that the hospital and 
community services care for. 

Children’s services are in a 
really special position. our first 
experiences and interactions with 
health care are ones that will stay 
with us for the long term. get it 
right the first time and children 
and young people will hopefully 
be engaged in their own health; 
that’s about being confident to 
ask questions, knowing where 

and when to seek help and 
ultimately understanding that 
being healthy isn’t just about 
getting better when we’ve 
been ill, but about looking after 
ourselves for the long term 
and in partnership with health 
services such as the hospital. 

in the first ever Your Health 
newsletter we featured with 
information on Takeover day and 
taking part in doctors interviews. 
Victoria’s Voice takes part in 
many different projects for the 
Trust, the main purpose being to 
help put across the thoughts and 
opinions of children and young 
people, not to tell us that we are 
doing it wrong but how we can 
be even better. 

Harry, a member of Victoria’s 
Voice, tells us: “it’s important 
to show people how anyone 
can get ill and how the hospital 
is a solution and shouldn’t be 
feared as everyone working 
there has the same goal, to 
make you better.

“our video project, for example, 
is to show that even young 
people in vulnerable positions 
being ill can walk out of hospital 
feeling positive. although it may 
feel daunting being in hospital, 
the work of Victoria’s Voice has a 
positive impact so when reflecting 
on hospital experiences young 
people aren’t full of fear, they 
are full of the positivity that they 
can help make being in hospital a 
good experience. 

Working with young patients 
on this level also allows us to 
gain fresh ideas and insights 
in to what is important to 
children and young people 
and their changing needs. We 
can always rely on them to be 
creative and ask those honest 
and difficult questions.

ConGratUlations! YoU haVe stUmbled 
Upon the first eVer featUre written bY 
the leGendarY ViCtoria’s VoiCe 



ConGratUlations! YoU haVe stUmbled 
Upon the first eVer featUre written bY 
the leGendarY ViCtoria’s VoiCe 

Takeover Day is an 
opportunity for services 
to open up their doors 
for children and young 
people to see how services 
run from the other side 
of the desk and take the 
mystery away from how 
key decision makers do just 
that, make key decisions 
that affect the lives of 
children and young people. 

Educating doctors 
Victoria’s Voice is proud to 
be a standing item on the 
teaching curriculum for 
junior doctors working with 
the Trust. Their lesson is a 
chance for young people 
to remind doctors what it’s 
like to be young and sick 
and to share their projects 
and ideas in order for 
them to take the learning 
through to their career 

Group meeting  
once a month the group 
talks about any experiences 
or questions they have 
about the hospital, work on 
their projects, proof read 
literature and is a valuable 
sounding board for ideas and 
decisions. They have enjoyed 
meeting with governor, Clive 
Barley about the Trust can 
attract younger members. 
members also take part in 
other meetings and feedback 
to the wider group for 
instance two young people 
are taking part in a working 
group around health care for 
young people aged 16 plus. 

Video project  
The young people, alongside 
students from Highfurlong 
School have undertaken 
a video project, planning 
and filming a short video to 

inform children and young 
people about the hospital 
and what to expect. 

National Networking  
as part of Victoria’s Voice 
one of our members, Sophie, 
attended a conference in 
Leeds led by NHS england 
to celebrate hospital Youth 
forums all across england. 
The event gave us a chance 
to meet people from 
different parts of england 
who are campaigning for the 
same things that we are but 
in their own hospitals and 
what the NHS england Youth 
Forum have been up to. 

She said: “i attended a 
theatre workshop and 
we created freeze frames 
to communicate what 
positive and negative 
communication in a 

hospital would be. This was 
very powerful because 90% 
of all communication is 
non-verbal.

“in addition to this, i 
attended a question and 
answer workshop with 
some really important 
people in healthcare and 
had the opportunity to ask 
the questions that only they 
were able to answer. during 
the lunch break i took over 
the Vic’s Voice stall and had 
the opportunity to speak to 
lots of people about all the 
things we’ve been getting 
up to, in my opinion that 
was the best part of the 
day as it meant that more 
people were about to hear 
about our work and share 
in our pride. overall a 
totally fab day!” 

We are always looking to recruit new members to the 
group and to feed into the work of the governors across 
the Trust. If you’re interested you can find Victoria’s Voice 
online on Facebook (www.facebook.com/vicsvoicepage), 
Twitter (@voice_victoria) or the children and young 
people’s website www.bfwh.nhs.uk/childrens. 

Contact

Fiona Jones, Patient Experience Officer 

Fiona.jones@bfwhospitals.nhs.uk // 01253 956652 // 
07770701288

here are some of the thinGs ViCtoria’s 
VoiCe has been inVolVed with:

members of Victoria’s Voice meet young doctors at the Trust

Youngsters from Highfurlong School who have been 
working with the Victoria’s Voice group
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AS part of the Trust’s commitment to 
openness and accountability, Board 
meetings are held in public on a 
regular basis.  

Please note below the meeting dates 
for 2015:-  
•  Wednesday 29th July 2015
•  Wednesday 30th September 2015
•  Wednesday 28th October 2015
•  Wednesday 25th November 2015

all meetings will commence at 9.30am 
with the exception of the meeting in 
may, which will commence at 10.30am.

The agenda for each meeting, which 

will include details of the venue, will 
be posted on the Trust’s website http://
www.bfwh.nhs.uk/about/meetings_
public.asp at least three days in advance 
of the meeting date.

Staff, patients, the media and the 
public are encouraged to observe 
these meetings which provide an 
opportunity to learn about the work 
of the Board.

The agenda for each meeting will be 
posted on the Trust’s website  http://
www.bfwh.nhs.uk/about/meetings_
public.asp at least three days in advance 
of the meeting date.

members of the public also have the 
opportunity to ask questions in relation 
to the agenda or reports and these 
should be submitted in writing to the 
Chairman at least 24 hours in advance of 
the meeting date.

Write to Judith oates, Foundation 
Trust Secretary, Trust Headquarters, 
Blackpool Teaching Hospitals NHS 
Foundation Trust, Whinney Heys road, 
Blackpool, FY3 8Nr

For further information about Board 
meetings, please contact Judith oates 
on 01253 956856 or judith.oates@
bfwhospitals.nhs.uk.

board meetinGs held in pUbliC

meet YoUr GoVernor 
– GeorGe holden

What areas do you cover?
i am a Blackpool governor.

When did you become 
a Governor?
it was four years ago now and i have 
enjoyed all of it.

What made you want to 
become a governor?
i didn’t have any particular health 
needs, but i have always been involved 
with community. i worked with young 
people and because i was a Trust 
member i received some information 
and i thought this was a useful way that 
i could bring some of the skills i had to 
the Trust. i was drawn to the idea of 
becoming a governor after spending 
most of my career in public service.

What area of the role have 
you enjoyed?
i have recently finished being a member 
of the Blue Skies Charity committee and 
i thoroughly enjoyed that. i actually 
think all governors should be on that 
group for some time because it gives 
you experience of a side of the hospital 
you wouldn’t otherwise see and is a 
very good learning experience.

i’m now chairman of the membership 
committee which in terms of patient 
care is nominal, but in terms of 
involving the public is really important. 
We have to try and bring more benefits 
to members and my interest is not 

so much in increasing the number of 
members but increasing the quality of 
service we give to members.

i am also interested in increasing 
the involvement of young people in 
the Trust. my background is in youth 
work and i think there could be some 
real benefits here. Young people 
don’t see themselves as participants 
of the Trust quite as much, but they 
can have a big impact and we need 
to make sure there are ways they can 
get themselves involved.

What do you enjoy most 
about the role?
i have really enjoyed meeting so many 
very special people that are part of 
the hospital community, learning 
what people do and the complexity of 
hospital management. i must admit 
it is the most complex organisation i 
have ever come across and by trying to 
understand that myself and share that 
knowledge with friends and others to 
make people feel more comfortable 
and knowledgeable themselves.

i have found some of the training i have 
had exhilarating and met some great 
people with some really good 
fellow governors who are quite 
inspirational. i’m delighted 
by what i have been 
able to give but 
also by what i have 
received as 
well.

What skills do you think you 
have brought to the Trust?
Because i was a youth worker locally 
and in the county i have brought those 
skills to the Trust which  encourages 
people to share information and 
have their voice heard. i also bring a 
knowledge of how local government 
works which is important as there is 
more cooperation between the Trust 
and local councils and recently there 
has been the bringing together of the 
acute hospital and community services 
which will be beneficial and which will 
continue to move and change how Trust 
services are delivered.

it was definitely a good move for me.



A DEMENTIA awareness campaign was 
launched by football legend, Jimmy 
Armfield and local Anne Nolan, at 
Blackpool Victoria Hospital.

The Trust is encouraging every 
member of staff to sign up to be a 
‘dementia Friend’ and to remember 
the ‘me’ in dementia.

Patients and visitors were invited to 
the launch event at Blackpool Victoria 
Hospital that took place during national 
dementia awareness Week and was well 
supported by patients, staff and visitors.

 anne, a member of the famous Nolan 
Sisters group, cared for her beloved 
mum when she had dementia and is 
now backing the campaign encouraging 
everyone to become a ‘dementia Friend’.

anne nursed her mum maureen towards 
the end of her life and said it was a 
devastating experience.

anne said: “it’s an awful, awful disease. 
The treatment and care have improved 
since my mum died, but everyone needs 
to be much more aware of dementia.

“it’s very sad and a terrible way to end 
your life.

“i have been raising awareness for 
the last 10 years. a lot of people 
think it’s down to age, but it’s caused 
by a disease.”

anne, who lives in the resort, is backing 
the Trust’s dementia awareness campaign 
which was launched on monday, may 18.

She opened the launch event at 
Blackpool Victoria Hospital with a sing-

song and said 
it was great that 
people were being 
encouraged to sign  
up to become a  
‘dementia Friend’.

She said: “if you become a 
dementia Friend you can be 
trained to know how to deal with 
someone who has dementia.

“Living with my mum taught me a lot 
about how to cope with it and i did a 
course on how to be a dementia Friend.

“doing the course was very interesting 
and informative.”

For more information on the dementia 
Friends campaign and events go to  
www.bfwh.nhs.uk

stars lend sUpport to 
trUst’s dementia CampaiGn

Anne Nolan leads a sing-along during the launch of the 
dementia campaign event  at Blackpool Victoria Hospital

Jimmy Armfield officially opens the 
Dementia event

Carol Murphy and Michelle Knighton donned 

old fashioned nurses uniforms to promote 

National Dementia Week
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membership seminars
There have been three membership 
seminars since our last issue. 

on Friday, February 6, 2015, mr gary 
doherty, Chief executive hosted a well 
attended ‘Chief Executive’s Question Time’.

on Tuesday, march 10, 2015, mr Jawad 
islam, Consultant urologist hosted an 
informative seminar on ‘Prostate Cancer’.

on Wednesday, april 15, 2015, mrs elaine 

Walker, Head of mental Health hosted 
an interesting seminar on ‘Depression 
Awareness’.

The presentation given during the above 

seminars can be viewed on the website at 
www.bfwh.nhs.uk/members/events.asp 

Thank you to all our members who make 
the time to attend.

date & Time: Venue: details:

monday, august 3, 2015

10  – 11 am

Cardiac Lecture Theatre,

Cardiac education Centre, Cardiac 
Centre, BVH

mr gary doherty and members of the 
executive Team

Seminar on “Chief executive’s Question Time”.

From april 1 2015 empowerment are supporting the 
provision of Healthwatch Blackpool - “the consumer 
voice for health and social care”.

We are a local charity set 
up in Blackpool in 1994 
to provide independent 
support for people with 
health and care problems,

providing free 
advocacy and advice. 
We’ve since grown 
and now we support 
thousands of people 

each year across North

Lancashire. it made sense 
for us to apply to run 
Healthwatch, and our 
experience means we have 
lots of ideas and 

enthusiasm about how to 
make sure local people 
have a strong voice.

whY empowerment?

what are we GoinG to do?

If you want to get 
involved as a volunteer...
We would love to hear from you! 
We want to recruit people who 
would like to be:

Community researchers - taking 
part in reviewing services and 
meeting with people to find out 
their views on health and care in 
Blackpool. We’ll expect you to work 
as part of a review and consultation 
team and to act fairly, impartially 
and respectfully - in return you get 
to make sure that the services we all 
need at some point in our life are of 
the best quality and responsive to 
the needs of those who use them.

Community networkers - if you 
are involved in another group or 
meeting about health and social 
care we’d love to recruit you as one 
of our networkers. all we ask is that 
you make sure information flows 
to and from Healthwatch Blackpool 
by using your contacts, and staying 
in touch with us, for example, 
providing us with information for 
our bulletins and website.

Interested in being on the Board? 
- We’re continuing with the 

Healthwatch Blackpool Board as a 
way of making sure Healthwatch 
Blackpool is led by local consumers 
of health and social care. There will 
be a process for appointing people 
to the Board - we’re hoping to 
make sure we have a diverse and 
positive board who can represent 
the interests of the whole health 
and care community. if this would 
interest you then see below about 
being a member, and look out for 
information on volunteering to 
stand for the Board.

If you would like to become a 
member so you can stay in touch 
and receive our updates...

There’s a short membership Form 
which means we can collect some 
basic information for our records 
(your contact details, etc) as well 
as finding out if you are interested 
in particular areas - if you are then 
we’ll make sure we get in touch if 
we’re looking into them because 
your views will help us have a full 
picture and you may decide you’d 
like to help with a review.

Contact us on 0300 323 2100 or at 
admin@empowermentcharity.org.uk

how do i Get inVolVed?

seminar dates for 2015
Here are some important dates for your diary for this year and you will need to 
contact the membership office on 01253 956673 to book your place:-
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•  FT members’ magazines and literature
•  Mailing service and socio 

economic profiling
•  Annual reports, quality reports  

and summaries
•  Advertising funded social care 

directories and information
•  Advertising funded staff magazines
•  Promotional items e.g. lanyards, pens, 

balloons, mugs etc
• Ebooks

Working in partnership with the NHS

HAVE your say 
on health and 
social care in 
Lancashire... your 
voice counts!

Healthwatch 
Lancashire is 
the public voice 
on health and 
social care in 
the county with 
the role to listen 
and the power 
to significantly 
influence change 
within the health 
and social  
care system.

Healthwatch 
Lancashire gives 
children, young 
people and adults 
a powerful voice 
– making sure 
their views and 
experiences are 
heard by those 
who run, plan and 
regulate health and 
social care services 
in Lancashire.

Healthwatch 
Lancashire is 
one of 152 local 
Healthwatch 
organisations 
which, together 
with Healthwatch 
england, make up the 
Healthwatch Network 
across the country.

Share your experiences 
with Healthwatch 
Lancashire by 
visiting www.
healthwatchlancashire.
co.uk or call  
0300 3038811

make a difference 
in 2015... become 
a Healthwatch 
Lancashire volunteer

We are looking for 
volunteers to help us 
be the public voice for 
health and social care 
in Lancashire.

Find out more  
by visiting  
www.healthwatchlancashire.
co.uk/volunteers or 

email volunteering@
healthwatchlancashire.co.uk
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DICKINSONS
S o l i c i t o r s

Formed in 1997 Dickinsons Solicitors have established 
themselves as one of the leading legal practices in the 

Fylde. We provide a wide range of quality legal services to 
our clients who demand the highest standards. 

RESIDENTIAL PROPERTY

WILLS and PROBATE

LANDLORD and TENANT

MATRIMONIAL 

CHILDREN

24 Park Road, St. Annes-on-Sea, FY8 1PA
Tel: 01253 781010 | Fax: 01253 780735

www.dickinsonsolicitors.co.uk

Unit 3 Strafford Industrial Park, Gilroyd Lane, Dodworth, Barnsley S75 3EJ 
Tel/Fax 01226 296767  Wayne 07766 943937  Brian 07818 258601
E-mail: info@straffordfabrications.co.uk

www.straffordfabrications.co.uk 

STRAFFORD - QUALITY BUILT IN

Strafford Fabrications specialising 
nationwide in the manufacture and 
installation of high quality staircases 
and handrail systems for domestic 
and commercial projects.

We are able to offer a bespoke 
design and manufacturing service or 
supply products to reflect your own 
ideas whilst complying with current 
building regulations.

Our traditional or modern staircases 
can incorporate a wide variety of 
materials including satin and mirror 
polished stainless steel, brass and 
aluminium. Also glass and a wide 

range of hardwoods are used to 
compliment our metalwork. We can 
also offer a powder coating service 
with a full range of colours.

Our experienced fitters 
complete installations quickly 
and considerately with minimum 
disruption to your property and 
ensure your complete satisfaction.

We welcome enquiries from members 
of the public as well as architects and 
developers and will be pleased to 
advise on any queries you may have.





Even before the specialist stone masons 
and restoration team had started work 
restoring the imposing façade it was 
clear that there was something special 
about the Annexe building of the former 
Lancaster Moor hospital. The elevated 
setting and far reaching views and the 
sheer scale and symmetry create a sense 
of almost palatial grandeur. 

But few could have imagined the speed 
of the transformation. Only 18 months 
on the landmark has been reborn. Now 
the beautiful natural qualities and gentle 
pink grey colours of the original stone 
have been revealed, the vast original 
windows flood light into the building 
and a piazza style courtyard add drama 
and atmosphere.

Director Craig Lynch said: “Now The 
Residence Lancaster is home to nearly 
sixty discerning buyers, many of whom 
are professionals. From lecturers and 
Doctors to solicitors and business 
people they all share discerning taste 
and like us take a great deal in The 
Residence Lancaster”

Visit The Residence to find out more 
about luxury living in a Historic setting. 

  To see the transformation for yourself 
please call in and visit the gorgeous show 
apartments and talk to Dan or Margaret.

Development:  The Residence Lan-
caster. Restoration & conversion of 
the iconic former Moor Hospital 

Phase 2: Beautifully converted 1,2 & 3 
bedroom apartments and Penthouses. 
Originally designed, Executive New 
Homes released. 

Address: Grab Lane,  
Lancaster, LA1 3JR

Marketing Suite & Show Home: Open 
Thursday to Monday 10am-5pm

Contact: Daniel Lynch on 01524 61403

Independent Financial Advice:  
0161 8724503

For more detailed information on the 
individual apartments available and the 
houses please go to  
www.pjlivesey-group.co.uk

Taking up residence in 
The Residence

The Letting Solutions mission is to be the 
best letting agent and property manager in 
the market place, delivering optimal yields 
to Landlords and Happy Homes to Tenants.  
They are not happy until you are, so if you 
are unhappy why not make a change and 
let us take the stress whilst you enjoy the 
benefits of letting with a market leader.

How do they achieve this? Simple… 
They offer Landlords a friendly, efficient 
and comprehensive variety of services, 
ensuring that they have something to offer 
everyone, however they can also tailor 
these to suit each individual’s specific 
needs where necessary including our 
trademarked service; Your Rent On 
Time… Every Time in which we 
guarantee that your rent will be paid in 
full on the monthly due date, regardless 
of whether your tenant pays or not*, 
affording you the peace of mind by 
safeguarding your income.

You will benefit from having your own 
experienced property account manager, 
meaning you will deal with the same 
person and not be passed around 
an office.Your account manager will 
communicate with you regularly, keeping 
you up to date with anything regarding 
your property.They will also provide you 

with quarterly inspections and detailed 
reports. The team strongly believe that 
the best way to conduct business is to be 
open and honest with their customers, for 
example… providing you with a realistic 
rent valuation and rest assured that they 
will only make promises that they CAN 
deliver….no longer will you have to put 
up with false promises or talking to an 
answering machine!

They aren’t just a 9-5 service either ; 
they provide a 24 hour helpline for your 
tenants, ensuring that any problems 
are dealt with in person and promptly, 
whether it be a leaky pipe or if a tenant 
has locked themselves out, you can 
sleep soundly knowing that Letting 
Solutions have it covered.

So, if you’re not happy with the service 
you are receiving or you are new to the 
lettings market, Letting Solutions should be 
your next stop, with a free no obligation 
valuation of the letting potential of your 
property, and if you want proof, visit their 
website www.lsblackpool.com to read their 
outstanding feedback and reviews from 
REAL tenants and Landlords, to make up 
your own mind.

*subject to terms and conditions, 
references and credit checks.
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