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WELCOME to the latest 
edition of the members’ 
magazine “Your Health”.
it has once again been 
a busy period for the 
Trust with a number 
of achievements and 
developments to report on.
one of the major developments over the past few 
months has been the opening of our refurbished 
outpatients entrance at Blackpool Victoria Hospital 
which was built largely thanks to the generous 
support from our Blue Skies Hospitals Fund which 
donated more than £200,000 to the project.
it was opened by the High Sheriff of Lancashire, 
mr John Barnett mBe dL, and his wife danielle, 
and has proved to be an extremely popular 
development with patients, visitors and staff alike 
and is a fantastic addition to our environment.
one of the main focuses for the Trust has been 
the promotion of our new “Together we can...
Strategy” which sets out the Trust’s direction for 
the next five years.
We have already seen a great response from 
staff who are working towards helping us 
achieve our ambitions and we will continue to 
maintain that focus.
one area of the strategy is collaboration and 
for the first time this year we held our annual 
members and Public meeting in conjunction with 
Blackpool Clinical Commissioning group and Fylde 
& Wyre Clinical Commissioning group which was a 
great success. all three organisations are working 
increasingly closer together and this will only help 
to benefit us all in the future.
The Trust held governor elections in august 
2016 and i am delighted to welcome several new 
members to our Council (please see governor 
details on page 4 of this issue). i look forward to 
working with the new governors during the next 
few years. at the same time i would like to thank 
all those governors who have left in recent months 
and existing governors for their support.
i am delighted to report that the Trust’s end of Life 
and Palliative Care Team won the British medical 
Journal (BmJ) award for the way in which it has 
transformed end of life care on the Fylde coast.
This was just one of the innovative schemes our 
staff were involved in and i had the pleasure of 
seeing many more when i helped judge this year’s 
Celebrating Success awards which had another 
record breaking number of entries.
i am privileged to see the work our staff do on a 
day to day basis and i would like to thank them for 
all their efforts over recent months to deliver the 
best patient care possible.
don’t forget, if you want to keep an eye on what 
is happening at the Trust you can follow us on 
Twitter @BlackpoolHosp and on our Facebook 
page. You can also sign up to receive our email 
newsletter, Health matters, which is published 
every two weeks.
Thank you for your continued support.
Ian Johnson, Chairman

CHAIRMAN’S 
WELCOME

USEfUL CONtACtS:
Membership Office:
tel: 01253 956673
members@bfwh.nhs.uk

Governors:
tel: 01253 956673
governors@bfwh.nhs.uk

Trust website:
www.bfwh.nhs.uk/
members

PATIENTS at Blackpool 
Victoria Hospital are 
benefiting from a 
refurbished £408,000 
outpatients area.
The development was 
given the green light after 
Blue Skies Hospitals Fund 
allocated £200,000 to the 
project, made possible 
thanks to generous 
donations to the Trust 
charity. it was opened by the 
High Sheriff of Lancashire, 
John Barnett mBe dL 
and his wife danielle 
alongside ian Johnson, 
Chairman of Blackpool 
Teaching Hospitals NHS 
Foundation Trust.
The scheme modernises 
the outpatients area at 
the hospital with a new 
entrance and reception 
area and will help patients 
find their way around 
the hospital more easily 
with one dedicated 
reception area supported 
by Trust volunteers.
Performing the official 
opening mr Barnett 
said: “danielle and i are 
immensely proud to be here 
in our local hospital seeing 
the wonderful innovations 
that are taking place.
“This is a wonderful place 
for patients to come and 
they will feel more relaxed 
in this modern, open space.
“it was 25 years ago 
that danielle and i had 
a conversation with Les 
dawson about the hospital’s 
scanner appeal and we 
promised him then that 
we would support all the 
hospital’s appeals and that 
is what we have done over 
the past few years.
“We have been involved 
with such appeals as the 
macmillan Windmill appeal 

when danielle was invited 
to cut the first sod. it is 
a wonderful honour to 
still be involved with the 
hospital and we are so 
proud of you all.’’
Wendy Swift, Chief 
executive (interim), said: 
“This is really fantastic, so 
many staff and volunteers 
have been involved in this 
project and i want to say a 
big thank you to everyone 
who made it possible.
“Blue Skies have really 
supported us and this is a 
success because everyone 
has worked together.
“This has been a fantastic 
partnership achievement.’’
doug garrett, Non-
executive director and 
Chairman of the Charitable 
Funds Committee, said: 
“Blue Skies has been 
able to make this large 
contribution to the 
outpatients development 
thanks to an extremely 
generous legacy which has 
been left to the charity.
“This scheme just proves 
how important the charity 

is to the Trust’s work, and 
how all donations from 
Blue Skies are used purely 
to benefit patients and to 
make their visit to hospital 
as stress-free as possible.’’
Chairman, ian Johnson, 
linked the opening to 
the 80th anniversary of 
Blackpool Victoria Hospital. 
He said: “it is a special 
day today, being our 80th 
birthday and opening 
of a newly refurbished 
outpatients area.
“While 80 may be the new 
60, there is nothing elderly 
or frail about this institution 
which is so forward thinking 
in its care for patients.’’
The Trust’s Patients Panel 
members were also 
praised for their role in the 
development of the area.
in a unique partnership 
members of the panel were 
involved in the new building 
from its initial concept to its 
final design, coming up 
with some excellent ideas 
such as the height of desks 
and how many wheelchair 
spaces should be allocated 
in the clinics.

REfURBISHED OUtPAtIENtS 
AREA IS A HUGE BOOSt 
fOR PAtIENtS

The High Sheriff of Lancashire, John Barnett MBE DL 
and his wife Danielle, alongside Ian Johnson, Chairman 
of Blackpool Teaching Hospitals NHS Foundation Trust 
at the official opening of the refurbished outpatients 
area at Blackpool Victoria Hospital
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A NATIONAL Palliative Care 
Team of the Year Award has 
been won by a team from 
the Trust.

Beating off tough competition 
from around the uK, the Trust’s 
end of Life and Palliative Care 
Team won the British medical 
Journal (BmJ) award for the way 
in which it has transformed end 
of life care on the Fylde coast.

dr Harriet Preston, Consultant in 
Palliative medicine and Clinical 
Lead for end of Life Care for the 
Trust, said: “Winning this award 
is great news for patients, staff 
and the Trust as it shows we are 
leading the way in terms of end 
of life care.

“everyone is delighted to have 
received the award. it doesn’t 
just reflect the hard work of 
the Palliative Care Team – it is a 
reflection of the work of staff 
across the Trust.

“We try to make one of the 
most difficult situations in a 
person’s life more bearable.”

as part of a national plan to 
improve end of life care, the 
team first identified the wards 
where improvements would 
have the greatest impact.

more than 7,000 individual 
training sessions were 
carried out by the team to 
deliver end of life care and 
communication skills.

Ward-based training was 
provided, with one of the 
education team members 
covering for the nurse being 
trained to overcome the 
difficulty of releasing nurses 
from clinical duties.

in particular, the Trust 
demonstrated evidence that 
the needs of those important 
to the dying person were 
asked about in 89% of cases 
compared with 56% nationally, 
and in 89% of cases there 
was documented evidence of 
a holistic assessment of the 
dying persons needs regarding 
an individual plan of care, 
compared with a national 
average of 66%.

one of the judges said: 
“We were impressed by 
the team’s innovative and 
inclusive approach to training 
and education.

“They demonstrated a high 
level of Trust engagement with 
the project.”

PALLIAtIVE CARE tEAM 
SCOOPS tOP AWARD

Dr Andrea Whitfield (left), Dr Harriet Preston (centre) and Associate 
Nurse Specialist, Natalie Wilson, receiving the award at the 
ceremony in London

THE ‘Steady On!’ falls prevention service, which 
is run by Better Care Together partners; Blackpool 
Teaching Hospitals NHS Foundation Trust, NHS 
Lancashire North Clinical Commissioning Group 
and Lancashire County Council, has received 
national recognition.

The overall aim of ‘Steady on!’ is to keep people 
independent, safe and steady while also preventing 
hospital admissions due to preventable falls.

adam Whittingham, Community Therapy 
Technician, Blackpool Teaching Hospitals NHS 
Foundation Trust said: “This is a great NHS service 
aiming to keep people safe at home by giving 
simple, easy to follow advice and support.”

The service is for anyone over 55 who is at risk of 
falling, or those who have experienced a fall and 
want to reduce the likelihood of another.

The ‘Steady on!’ initiative is about people being 
able to access falls prevention services in their own 
area so they know what they can do for themselves 
to prevent a fall instead of reaching a crisis point.

as well as giving practical tips on how to prevent 
falls, the project can also improve general health 
and wellbeing and enable people to continue to 
carry out day to day activities.

The ‘Steady on!’ team hosts regular events in 
community ‘hot spots’ such as local supermarkets 
to engage with the public and promote the service. 
The events are a good opportunity to make 
contact, share advice and sign post local people to 
other community groups such as exercise classes to 
improve balance.

Linda Hilton, Community Therapy Technician For 
the Trust, said: “events allow us to plant the seed. 
a lot of people don’t think about falls until an 
accident has happened. We want to get in there 
early and give people prevention advice.”

Where appropriate the ‘Steady on!’ team uses the 
events to arrange home visits where they can carry 
out a falls risk assessment and look into whether 
further clinical support is needed.

People can refer themselves onto the programme 
by completing a referral form or calling the team 
directly. Health care professionals can also refer 
people to the service on their behalf.

if you think the ‘Steady on!’ initiative could 
benefit you please get in touch with the team by 
calling: 01524 519553.

NAtIONAL RECOGNItION
fOR fALLS PREVENtION
CAMPAIGN

Linda Hilton 
and Adam 
Whittingham
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tRUSt WELCOMES 13 NEW GOVERNORS
The Trust has announced the results of its latest round of Governor elections.
THIS election was to fill seats due to 
vacancies or terms of office ending in the 
following public constituencies: Blackpool, 
Fylde, Wyre and Lancashire & Cumbria 
and in the following staff constituencies: 
Nursing & Midwifery, Clinical Support, 
Community Services (North Lancashire) 
and Medical & Dental.

The following candidates were elected:

Blackpool Constituency – four vacancies 
mr Bob Hudson (newly elected) 
mr zacky Hameed (re-elected) 
mrs Beverley Clark (newly elected) 
mrs Heather o’Hara (newly elected)

Fylde Constituency – one vacancy 
mr anthony Winter (elected unopposed)

Wyre Constituency – two vacancies 
mrs Sue Crouch (newly elected) 
mr ian owen (newly elected)

Lancashire and Cumbria Constituency 
– one vacancy 
rev david Crouchley (elected unopposed 
to newly established Constituency)

Clinical Support Constituency 
– one vacancy 
mrs Jenny gavin (newly elected)

Community Health Services (North 
Lancashire) – one vacancy 
mr michael Phillips (re-elected)

Medical and Dental Constituency 
– one vacancy 
dr ranjit more (newly elected)

Nursing and Midwifery Constituency 
– two vacancies 
mrs Sharon Vickers (re-elected) 
mrs Cherith Haythornthwaite 
(newly elected)

Trust Chairman, ian Johnson, said: 
“i am delighted to welcome our 

new governors.

“our governors do a great job and i look 
forward to working with them to help us 
achieve our objectives.

“i would also like to thank those governors 
who chose not to stand for re-election for 
their support over the past few years.”

The Council of governors is responsible for 
representing the interests of Foundation 
Trust members and partner organisations 
in the local health economy.

The Council has three main roles:

advisory – to communicate with the 
Board of directors in respect of the 
views of members of the Trust and the 
wider community.

guardianship – to ensure that the Trust 
is operating in accordance with its 
Constitution and is compliant with its 
Provider Licence.

Strategic – to advise on a longer term 
direction to help the Board effectively 
determine its policies.

“Our Governors do a great 
job and I look forward to 

working with them to help 
us achieve our objectives.”

GOLD MEDAL fOR NHS StAff 
HEALtH AND WELLBEING CAMPAIGN

THE Trust has received a gold award 
for supporting staff to become more 
physically active.

The organisation was one of only eight 
in the country to receive the gold award 
in the national Sport and Physical 
activity @Work awards in recognition of 
the ground-breaking work done by the 
Trust and its ‘Better Tomorrow for BTH 
Staff’ campaign.

Tim Bennett, deputy Chief executive of 
the Trust, said the trust was delighted to 
receive the top honour.

He said: “Being physically active is an 
important part of physical and mental 
wellbeing, so we are very pleased to 
have been awarded gold status.

“The health and wellbeing of our staff 
is one of our main focuses of attention, 
so this award is an acknowledgement 
of the Trust’s ongoing commitment to 
help address the barriers which make it 
difficult for the diverse NHS workforce 

to remain physically active.”

The Trust has implemented a number 
of schemes over the past 18 months 
including exercise classes, free bike 
hire, ‘Couch to 5k’ running groups, 
weight management programme, 
resilience training and several health 
and wellbeing roadshows where staff 
could be tested for their blood pressure 
and cholesterol and picked up tips on 
improving their health. They have also 
received a healthy catering award.

Hannah Corless, Healthier Workforce 
Project manager at the Trust, said: 
“Since the start of the project staff 
have been actively encouraged and 
supported to be more physically active 
and the feedback we have had has 
been excellent.

“it has been fantastic to see staff who 
have not run for years take part in 5k 
races and are now running regularly 
because of one of the classes we put on 
for them.’’

Hannah Corless, Healthier Workforce 
Project Manager at the Trust with 
project member, Sandra Rudd.



A THERAPIST has scooped a 
major award for her use of 
technology to improve patient 
care and outcomes.

Speech and Language Therapist, 
Veronica Southern, has been 
honoured by the North West 
Skills development Network for 
her outstanding work in cutting 
across traditional boundaries 
with the use of iT leading to 
better patient care, better 
patient experience and improved 
efficiencies in her organisation.

From a shortlist of five, 
Veronica, who is Clinical Lead 
in Telesolutions at the Trust, 
won the Clinician in informatics 
2016 award at the Network’s 
conference held at Blackpool’s de 
Vere Village Hotel last week.

The award is given to a clinician 
who has excelled in the use 
of technology within their 
organisation or health economy.

Veronica said she was thrilled 
to receive the award and the 
recognition it brings to the 
work she is doing to encourage 
healthcare workers to evolve and 
modernise their practices using 

technology. Veronica designed, 
developed and delivered, with 
the help of Trust iT technicians 
and her Speech and Language 
Therapy colleagues, the 
Teleswallowing approach.

Teleswallowing is an innovative 
use of telemedicine allowing a 
therapist, using a tablet, laptop 
or computer, to remotely, rapidly 
and accurately, assess a patient’s 
ability to swallow without the 
need for face-to-face assessment.

“Swallowing difficulties can cause 
pneumonia, malnutrition and 
poor rehabilitation. delays in the 
identification, assessment and 
management of the condition 
can cause the deterioration of 
a patient’s health and possible 
hospital admission which could 
have been avoided if it had been 
assessed and managed earlier.”

Veronica explained. She added: 
“our patients can use their 
phones, tablets and even their 
watches now to access goods 
and services. We need to be 
ready to deliver our healthcare 
services, where appropriate, 
using technology.”

tHERAPISt WINS AWARD 
fOR USE Of tECHNOLOGY 
tO IMPROVE OUtCOMES

Veronica Southern, centre, receives her award from Juliette 
Kumar, Innovation Agency Associate Director for Improvement 
and Education and Gary Leeming, Director of Informatics, Greater 
Manchester Academic Health Science Net

THE Trust’s procurement team has won a 
leading regional award.

The procurement department, based 
at Blackpool Victoria Hospital, beat off 
competition from 17 other nominations 
to win the Supplier engagement award at 
the 2016 excellence in Supply awards 
organised by the North West Procurement 
development organisation.

Head of Procurement at the Trust, rajan Sethi, 
said: “These are particularly prestigious awards 
and we are delighted to have been recognised 
in such a way.

“The award is testimony to a strong and 
committed procurement team for Blackpool 
Teaching Hospitals NHS Foundation Trust 
and the overall North West region that 
continually strives to deliver the best for the 
patients we serve.

“i would like to thank all the members of 
staff who have worked so hard to win the 
award and also thank our partners for their 
invaluable support.’’

Tim Bennett, deputy Chief executive at the 
Trust. said: “Quite rightly the focus in the 
NHS is on front line clinical services but 
behind the scenes support functions have a 
vital role to play as well.

“This award is due recognition of the 
excellent service the procurement team here 
at the Trust provides.”

The Trust’s procurement department also 
collected a certificate for becoming one 
of the first in the region to be awarded 
a Level 1 accreditation from the Skills 
development Network.

PROCUREMENt 
tEAM SECURES 
tOP HONOUR

Members of the Trust’s procurement 
team receive their honour.
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BUttERfLY BALL IS A 
RESOUNDING SUCCESS
A CHARITY evening successfully 
fluttered by as hundreds of people 
attended a Butterfly Ball in aid of Blue 
Skies Hospitals Fund.

The ball, which was inspired by the 
Butterfly Scheme – a national initiative 
to identify patients living with dementia 
in a sensitive and discreet way – was 
held at the Hilton Hotel, Blackpool and 
raised more than £6,750.

it was organised by nurse Francesca Hall, 
a dementia Champion at the Trust, and 
Shelley Cooper who works for the Trust’s 
strategy team.

The proceeds from the event will go 
towards Blue Skies’ Peace of mind 
appeal, which aims to enhance the care 
patients living with dementia receive 
across the Trust.

guest of honour was the Butterfly 
Scheme’s founder, Barbara Hodkinson, 
who said: “What a fabulous 
evening of celebrating dementia 
care excellence we had. it was 
superbly organised by Francesca and 
Shelley and ably supported by the 
wonderful ‘Team Butterfly’ - but my 
overwhelming impression came from 
the constant stream of people coming 
up to talk about their passion for 
dementia care. imagine that - at a 
ball! it was just brilliant.”

Special guests on the night were anne 
Nolan and Bobby Ball who helped 
draw the raffle and entertained guests. 
entertainment was provided by local 
band Touch The Pearl and dJ and 
Compere Paul o’Brien who donated his 
time free of charge.

Francesca and Shelley said: “We 
were absolutely overwhelmed with 

the support we had for this event, 
especially as this was the first time 
we’d ever tried something like this.

“We’re still on cloud nine – we’re so 
pleased with how the event went 
and how much we’ve raised for this 
very important charity. it wasn’t just 
about raising money; it was also 
about raising awareness of dementia 
and promoting the Butterfly scheme 
which enhances care for patients 
with dementia whilst in hospital 
as well as promoting our hospital 
charity. We had more than 300 guests 
on the night, all of whom donated 
generously by taking part in the raffle 
and charity bingo. We were also very 
grateful for sponsorship for the event 
which came from medical suppliers 
urgo, medline, Turun uK, ramblegard 
and from Beaverbrooks the Jewellers’ 
Blackpool Branch.

“We must also say a huge thank you to 
SF Taylor who printed our posters and 

tickets, to local photographer Steve 
drummond who donated his time 
for the event, and also to our Trust 
Communications officer, ingrid Kent 
and her husband mark who also took 
photos for the event free of charge. 
dave Hughes kindly filmed the night 
free of charge too.

“a very special thank you to Clare 
from once upon a Time events 
Blackpool for kindly donating the 
beautiful chair covers which made the 
room look stunning. She even came 
to the venue the night before to 
cover every chair for us.”

Francesca and Shelley also made 
special mention of ‘my Stage Company’ 
who provided Butterfly show girls 
for the event to welcome guests free 
of charge, Jill Clayton from Balloon 
designs of Lytham, the NHS Choir and 
West Coast Lighting and all the local 
businesses and organisations who 
donated an array of raffle prizes.

Organisers Francesca Hall, left, and Shelley Cooper

“What a fabulous 
evening of celebrating 

dementia care 
excellence we had.”



JUNIOR doctors gained a 
quirky insight into what it’s 
like to be a young patient 
during a special event at 
Blackpool Victoria Hospital.

They made pledges, played 
games, shared ideas and 
took part in discussions 
with young people from 
the Trust’s Victoria’s Voice 
Youth Forum.

Victoria’s Voice is a group of 
young people aged 11 to 16 
who have all experienced 
care within the Trust.

They encouraged the junior 
doctors to see things from 
a child’s perspective and 
challenged preconceptions 
about what is in the best 
interests of young people.

Special guests at the session 
were zoe and Paul Bojelian 
from Yorkshire whose 
son, adam Bojelian, had 
cerebral palsy and fought 
to improve communication 
between medical staff and 
young people.

adam, who communicated 
through blinking, won 
national awards for 
his poetry and raised 
awareness through 
his Twitter profile – 

@adsthepoet. Sadly, adam 
died in 2015 but he left an 
incredible legacy of poetry 
and activism. zoe, who 
sits on the NiCe (National 
institute of Clinical 
excellence) end of Life Care 
for Children’s guidelines 
Committee, continues 
to campaign for better 
communication and care 
for children.

Connor Jebb, 12, from 
Blackpool, one of the 
young ambassadors from 
Victoria’s Voice, said: “i was 
very impressed with the 
way the junior doctors took 
part in the activities.

“it’s important that they 
know how to talk to us. it 
was fun to work with them. 
We meet every month 
and we talk about things 
we’ve experienced. at our 
last meeting we picked 
questions for consultants to 
answer in interviews.

“if something is created 
specifically for children we 
see if it’s good or bad, or if 
it needs changing. it’s nice 
to have a say.”

rebecca addey, Paediatric 
Patient experience officer 
for the Trust, explained: 

“The best way for staff 
working at the Trust to 
become the best at looking 
after children and young 
people is to learn from 
them what they want and 
need from us.

“it is important that we 
empower young people 
to understand their own 
health and to promote 
their wellbeing; the 
only way to do this is by 
involving them in every 
aspect of their care. 
members of Victoria’s Voice 
regularly teach doctors and 
other staff how it feels to 
be young and in hospital. 
in these sessions staff are 
given practical guidance on 
how to communicate with 
young people.

“The doctors’ inductions 
are a great opportunity 
for young patients to 
share their experiences 
and to be involved in 
improving care for future 
young patients.”

members of Victoria’s 
Voice have also taken part 
in interviews for new staff 
and the induction sessions 
are part of the curriculum 
for new doctors who join 
the Trust.

zoe Bojelian said: “The 
session was so impressive. 
every hospital should have 
a group like this. adam 
would have absolutely 
loved it.’’

after the event, one 
of the doctors, ashlea 
Norton, Tweeted about the 
induction: “great session 
with @voice_victoria today 
- good to hear honest 
opinions from children and 
young people about the 
care we provide.”

For more information 
about Victoria’s Voice go 
to Twitter: @voice_victoria 
or search Victoria’s Voice 
on Facebook. You can also 
view the group on the 
website at: http://www.
bfwh.nhs.uk/childrens/

GROUP GIVES YOUNG 
PEOPLE A VOICE

Victoria’s Voice members (front, left to right), Connor Jebb, 
Tamzin Truman, Morgan Leather, Alex Sagar and Katie 
Burrell with junior doctors and senior doctors and Becci 
Addey (back row, far left) after the Victoria’s Voice session 
at Blackpool Victoria Hospital.

Junior doctors siting back-to-back and taking part 
in an activity designed to highlight the importance 
of communication.

“It is important that we 
empower young people to 

understand their own health and 
to promote their wellbeing.”
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StUDENtS tAKE UP 
HEALtH CHALLENGE
BLACKPOOL faces one of the biggest 
health challenges in the country – but 
a passionate nurse, an inspired teacher 
and a group of innovative students are 
working together to change the town’s 
health fortunes.

Practice development Nurse, Sharon 
Vickers, is the motivation behind 
Blackpool’s Youth Health Leaders Project 
which aims to inspire youngsters to 
improve the town’s health.

The scheme, which started in 2013, was 
piloted at St mary’s Catholic academy 
under the guardianship of teacher, mr 
Simon mitchell, and now has seven 
schools signed up to the project.

“When i started the project i did an 
assembly at St mary’s to talk about 
health issues and how we needed help 
from students to promote a better way 
of life,” Sharon explained.

“The students were given application 
forms to apply to become Youth Health 
Leaders. We were looking for about 15 
students and got 92 applications.

“mr mitchell decided who to take onto 
the scheme, looking for students who 
were interested in a career in health 
care as well as those who had shown 
an interest and had commitment to the 
scheme itself.”

mr mitchell added: “The health leaders 
research health problems such as 
smoking, drinking, depression, anxiety 
and dental care etc. They produce 
leaflets, posters displays etc to get 
positive messages to their peer groups.

“Both our head girl and deputy head 
girl are Youth Health Leaders and this 
gives great credibility to the scheme 
with both staff and students. These two 
girls are extremely popular and have 
good friendship groups which makes 
them influential in getting positive 
messages across to other youngsters. We 
are empowering the students to give 
out the messages.”

and the benefits are beginning to show.

Sharon explained: “it is becoming cool 
to be healthy, eat well and keep fit – 
and that was the vision when we started 
this scheme.

“The health statistics make for poor 
reading in Blackpool. The town has 
low life expectancy figures, high 
numbers of smokers and a high 
incidence of obesity, alcohol abuse 
and mental health problems.

“Blackpool faces one of the biggest 
health challenges in the country. But the 
Youth Health Leaders are the beginning 
of change. it is not going to happen 
overnight, but this is a step on the 
ladder towards achieving change.”

mr mitchell added: “attitudes towards 
smoking and drinking have improved. 
The move towards healthy eating 
and exercise has been slower but it is 
definitely growing. We are certainly 
seeing improvements and a lot of 
that is down to the health leader peer 
role models giving the message and 
evidencing the benefits rather than this 
coming from teachers.”

Sharon and the Trust are now looking 
to recruit more schools, colleges and 
academies to join the Youth Health 
Leaders scheme and are considering an 
annual award ceremony to recognise 
and reward innovation and the 
dedication of the students.

if you would like more information 
on the scheme please contact Sharon 
on 01253 953862 or email 
sharon.vickers@bfwh.nhs.uk

Practice Development Nurse, 
Sharon Vickers and St Mary’s 
Teacher, Mr Simon Mitchell

Members of the Youth Health Leaders who presented at the Trust’s Care and Compassion Day

“Blackpool faces one 
of the biggest health 

challenges in the country.”
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NEW HOSPItAL SHOP PROVES POPULAR WItH VISItORS
A new volunteer-led shop at 
Blackpool Victoria Hospital is proving 
a great success.

The shop, which is based in 

the hospital’s new outpatients 
department, is run by volunteers to 
help raise money for the Trust’s Blue 
Skies Hospitals fund.

it has only been open for two weeks 
but is already proving to be a roaring 
success with visitors and staff alike.

Paul davies, Voluntary Services officer, 
who oversees the shop, said: “The shop 
sells everything from newspapers to 
sandwiches and drinks.

“it has been extremely popular, 
especially the healthy options we stock.

“it is being really well used by visitors 
and staff and all the profit raised helps 
the Trust’s fundraising efforts.

“We have been really fortunate to 
get great support from our volunteers 
who have been amazing and local 
businesses who have sponsored some 
of the equipment in the shop.

“We are delighted with the way things 
have gone so far.’’

The shop’s opening times are: monday 
to Friday, 8.45am to 4.45pm and 
Saturday and Sunday, 9am to noon.

FYLDE coast residents heard about the latest developments in 
local NHS services at a special event.

For the first time, Blackpool Teaching Hospitals NHS 
Foundation Trust and the Blackpool and Fylde and Wyre 
Clinical Commissioning groups joined forces to stage their 
annual meetings on the same day at the same venue.

The event gave the organisations the opportunity to look 
back on some of their successes and highlights of the past 
year. it also incorporated the formal presentation of each 
organisation’s annual report and annual accounts.

one of the main presentations was from dr andrew 
Weatherburn who spoke about the success of the new 
extensive Care programme which has recently been expanded 
across the Fylde coast.

a number of health and social care partners also held stands 
to promote the excellent work they do in the community.

Chairman of Blackpool Teaching Hospitals NHS Foundation 
Trust, mr ian Johnson, said: “This was the first time all three 
organisations had come together to hold their annual 

meetings and it is a sign of the increasing links being made 
between the groups to provide the best and most efficient 
health care possible for local residents.’’

roy Fisher, Chairman of Blackpool Clinical Commissioning 
group said: “i was really pleased with the evening.

“it was a good opportunity for the three organisations to 
come together to share the excellent work that is going on 
around the Fylde coast to provide the best possible healthcare 
for patients.

“i would like to thank everyone who was involved including 
the exhibitors and the members of the public who attended.”

mary dowling, Chairman of Fylde and Wyre CCg, said: “We 
are very pleased with the level of interest and participation in 
the Fylde coast health event and annual general meetings.’’

Volunteers Mira Burton, Jane Dickinson, Ann Burgin 
and Eamonn Bourne at the new shop

From left: Ian Johnson, Mary Dowling and Roy Fisher.
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This year’s event broke all records with 
more than 450 entries including 150 in The 
Gazette’s Patients’ Award category which 
sees people who have received treatment 
nominate both clinical and non-clinical staff.
The event had an olympic theme of ‘going 
for gold’ and the finalists truly shone.
Funded entirely by generous sponsors, 
the ceremony was held in the empress 
Ballroom at the Winter gardens and 
included staff from across the Fylde coast 
and North Lancashire.
Wendy Swift, Chief executive (interim) of 
the Trust, said: “our Celebrating Success 
awards recognise the exceptional work that 
is carried out by our staff.
“We are privileged to have these highly 
committed members of staff who 
strive for excellence and are constantly 
working to provide the best care 
possible for our patients.”
Chairman, ian Johnson, added: “This year’s 
winners demonstrate the breadth of talent 
within our Trust.
“i wish to congratulate all of our finalists 
for their dedication to patient care and for 
constantly striving to improve the services 
we provide.”
Voted for by the public, the highly 
coveted gazette’s Patients’ award was 
won by mr Jawad islam, a Consultant 

urologist for the Trust.
The wife of a patient with major health 
complications praised mr islam for his 
honesty and for instilling confidence in all 
concerned. She was particularly impressed 
when mr islam visited her husband while 
on annual leave. another patient described 
mr islam as understanding, approachable 
and calm. His care for the whole family was 
greatly appreciated.
The runners-up in this category were Ward 
7 (now part of Ward 15B) and the district 
Nursing Team, Lytham.
more than 20 patients took the time to 
nominate Ward 7 for providing exceptional 
care in a warm and friendly environment. 
Patients wrote of the importance of being 
kept informed of how their treatment was 
progressing and how this was delivered in 
an empathetic and compassionate way.
The Trust’s Head of resuscitation, anthony 
Freestone, was the winner of the Together 
We Care award which reflects the 
organisation’s vision and values.
anthony won the award for constantly 
striving for excellence and for embodying 
the Trust’s values of being people-
centred, positive and compassionate. His 
overwhelming desire was to improve himself 
and the service for patients and the public. 
in highly stressful situations he was able to 
show kindness and compassion to patients 
and relatives.
runners-up in this category were dr Peter 
Hayes and the Specialist Continence Service 
and Home delivery Team.
dr Venu Kollipara won the Trust’s employee 
of the Year award for his unstinting work 
as Head of department on the acute 
medical unit (amu). He led the team by 
example during the creation of the Trust’s 
ambulatory assessment and Combined 
assessment and Triage units. He was 
described as a great role model who truly 
embraced the team spirit. He also inspired 
amu staff to constantly strive to improve 
patient safely and patient flow.

The runners-up in this category were rachel 
ebert, a medical secretary and gill West, a 
Specialist Nurse Practitioner in the Sexual 
Health department.
ruth Boardman and rena Shanahan were 
the winners of the Trust’s golden Heart 
award which recognises people who have 
saved or changed a life.
described by their nominee as “angels in 
disguise”, ruth and rena set up the Hint 
of Pink charity based in the Trust’s Breast 
Care Centre in 2010. Both are patients and 
former members of staff who wanted to 
give something back to the service that 
had helped them. They support others by 
volunteering at the Breast Care Centre 
every week and have raised a large 
amount of funds to enhance care for 
breast cancer patients.
runners-up in this category were Healthcare 
assistant, Paul Tilling and Cardiothoracic 
Consultant, mr andrew duncan.
The title of Clinical Team of the Year went 
to the CT (Computerised Tomography) 
department; a forward-thinking team 
that has dramatically improved the service 
it provides. The efforts of administrators, 
radiographers and other team members 
have resulted in waiting times being 
cut dramatically by 33 per cent over the 

HEALtH StAff GO fOR 
GOLD IN AWARDS SCHEME
Golden stars of the health service were honoured in the 10th annual Celebrating 
Success Awards organised by the Trust.

The Extensive Care team who won the 
Innovation and Service Improvement Award

Golden Heart Award winners Ruth 
Boardman (right) and Rena Shanahan 
with Wendy Swift and Emlyn Williams 
from award sponsor Weightmans

Dr Venu Kollipara, who won the 
Employee of the Year Award, with 
Chairman Ian Johnson, Paul Talaczyk 
from Allcool and Dr Kollipara

Anthony Freestone receives his Together 
We Care award from Ian Johnson and 
Mike Spink from sponsors G2 Speech



course of 12 months.
runners-up in this category were the emergency department and 
the early Supported discharge team.
The title of Non Clinical Team of the Year went to the Trust’s Patient 
Tracker Team. This multidisciplinary team devised an interactive 
communication tool to improve patient care. a patient’s journey can 
now be tracked from referral to transfer or discharge through this 
easy to use electronic system.
runners-up in this category were The Corporate Bench and 
e-rostering Team and the Catering department.
New ways of working will be key to the success of the NHS in the 
coming years, so the Trust’s innovation and Service improvement 
award went to the recently established extensive Care Service.
This ground-breaking service sees all clinical staff members and 
support staff working together to improve the health of patients 
with long-term conditions. Patients are helped to manage 
their conditions and the need for unplanned hospital stays is 
dramatically reduced.
The runners-up were alex murphy and the Fylde and Wyre Falls Car.
The title of radio Wave’s unsung Hero went to adam dugdale 
who works in the Trust’s Filing Team. adam was described by his 
colleagues as a passionate and dedicated employee who always 
offered to help staff when they were struggling and who helped his 
department to develop and run smoothly.
The runners-up in this category were directorate manager of 
unscheduled Care, Natalie davidson and Practice development 
Sisters, Sharon Vickers and Sharon ellis.
The special Chairman’s award, judged by ian Johnson, went to three 
worthy recipients this year.
mr Johnson decided to award £500 to anthony Freestone to be 
spent on new initiatives within his department. He also awarded 
£250 to mr andrew duncan and £250 to alex murphy.
a special performance was put on by the Trust Choir and the 
presenters for the night were radio Wave news editor andy mitchell 
and presenter Hayley Kay.
The Trust would like to thank its sponsors Weightmans, Hempsons, 
allcool, emis group, Je Harrison Builders, CdC Printers, g2 Speech, 
medirest, Beaverbrooks the Jeweller and medstrom.
The Trust also wishes to thank its raffle prize sponsors Beaverbrooks, 
Let’s Connect, rowley’s offside Catering, events and Hospitality, 
Piper’s restaurant, The Winter gardens, Blackpool zoo, Sandcastle 
Waterpark, Costa Coffee, Lloyds Pharmacy, Blackpool FC, marks and 
Spencer and Polka dot Pantomimes.

The Bench and e-Rostering Team members 
with their runner up award for Non-Clinical 
Team of the Year category

The Computerised Tomography (CT) team 
picking up the Clinical Team of the Year Award

Mr Andrew Duncan (right) and Paul Tilling (fourth from 
right) with their certificates for coming runners up in the 

Weightmans’ Golden Heart Award category

Members of the Early Supported Discharge 
Team with their runner up award in the 

Clinical Team of the Year category
The Emergency Department  who were runners 

up in the Clinical Team of the Year category

Members of the catering team with their Non 
Clinical Team of the Year runners-up award

Natalie Davidson (second from right) with ‘The 
Sharons’ - Sharon Vickers (right) and Sharon Ellis 
(their from left) with John Barnett from Radio Wave, 
Raquelle Morris from Hempsons and Wendy Swift
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The District Nursing Team, Lytham, with their runner 
up award in The Gazette’s Patients Award category

The Patient Tracker Team with the award for Non-Clinical Team of the Year

Adam Dugdale receives his Unsung 
Hero Award from John Barnett from 
Radio Wave and  Racquelle Morris 
from award sponsor Hempsons

Members of the Specialist Continence Team and representatives of Dr Peter 
Hayes with their runner up awards for the Together We Care Award

Members of the Fylde and Wyre Falls Car team and Alex 
Murphy with their certificates for coming runners up in 
the Innovation and Service Improvement category

Gill West and Rachel Ebert who were runners 
up in the Employee of the Year category

Mr Jawad Islam collects The 
Gazette’s Patients’ Award from 
Deputy Editor of The Gazette Andy 
Sykes and Chairman Ian Johnson

Staff from Ward 7 (now part of Ward 15B) who were 
runners up in The Gazette’s Patients’ Award category



 

BOARD MEEtINGS IN PUBLIC
AS part of the Trust’s commitment to 
openness and accountability, Board 
meetings are held in public on a 
regular basis.

Please note below the forthcoming 
dates for 2017:

• Wednesday 25th January 2017 
• Wednesday 26th April 2017 
• Wednesday 24th May 2017

The agenda for each meeting, which 
will include details of the venue, 

will be posted on the Trust’s website 
http:// www.bfwh.nhs.uk/about/
meetings_public.asp at least three days 
in advance of the meeting date.

Staff, patients, the media and the 
public are encouraged to observe 
these meetings which provide an 
opportunity to learn about the work 
of the Board.

members of the public also have 
the opportunity to ask questions in 
relation to the agenda or reports and 

these should be submitted in writing 
to the Chairman at least 24 hours in 
advance of the meeting date.

Write to Judith oates, Foundation 
Trust Secretary, Trust Headquarters, 
Blackpool Teaching Hospitals NHS 
Foundation Trust, Whinney Heys road, 
Blackpool, FY3 8Nr.

For further information about 
Board meetings, please contact 
Judith oates on 01253 956856 or 
judith.oates@bfwhospitals.nhs.uk.

MEEt YOUR 
GOVERNOR
Sharon Vickers
What area do you cover?
i am one of the Staff governors for 
Nursing and midwifery.

What made you become 
a Staff Governor?
i wasn’t sure what a staff governor 
was really to be honest and i just 
thought it was something that nurses 
didn’t get involved in. i just kept 
seeing people walking around and 
asking if we were happy and then i 
met Sam Woodhouse, a former Staff 
governor, who put me in the picture 
and let me know what it was all 
about. once i knew more i thought 
it was something i would like to be 
involved in. at the time i was working 
on the acute medical unit and i was 
frustrated with the politics and the 
fact we were under so much pressure 
and didn’t have the time for training. 
i wanted to be able to talk to the 
managers to tell them how the people 
on the shop floor were thinking. i 
thought the managers weren’t aware 
of how things were and that people 
on the shop floor needed a voice.

But when i became a Staff governor 
and started to get involved and know 
more about how things worked 

overall i did realise that the managers 
were aware of the pressures, 
understood the pressures and were 
doing what they could to help. it was 
good to be able to report back that 
the managers were behind the staff 
and that they wanted the same as 
everyone else but it wasn’t always as 
easy as people thought and it was 
good to be able to report that back to 
the staff.

What do you enjoy 
about the role?
The main thing i enjoy is getting to 
know so many interesting people and 
not just within the Trust. i have met 
a lot of councillors through my work 
with schools and that has been really 
helpful. i have met members of the 
public, many of who worked for the 
NHS in the past and it was great to 
see they still had a passion for it and 
wanted it to survive and were happy 
to give up their free time.

as well as meeting great people it is 
good to see that they see my ideas as 

interesting ones and they have been 
able to help me get those ideas off 
the ground.

What skills do you bring 
to the role?
i think the main skills i bring are the 
30 years of experience that i have had 
as a nurse, not just here but down 
south as well which means i am able 
to compare and share ideas. i have 
worked with so many different people 
over the years in many different 
divisions that i have a little bit of 
knowledge and insight into a lot of 
different areas and divisions within 
the hospitals so can use that to 
express ideas.

as a nurse i have kept my skills up to 
date and i hope i have the respect of 
the people on the wards but now also 
have the respect of the managers so i 
can be a useful go-between between 
the two. i am very much a people 
person who finds it easy to talk to 
people and i think that always helps.

“I thought the managers 
weren’t aware of how 
things were and that 

people on the shop floor 
needed a voice.”
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TWO charity events have helped 
to raise an astonishing amount 
of money to help enrich cancer 
care for patients at Blackpool 
Victoria Hospital.

Claire Keane, Simon Cotton and 
georgina Nightingale organised a 
walk across the Yorkshire Three Peaks 
and a charity ball at ewood Park, 
home of Blackburn rovers Football 
Club, in memory of Simon’s mother, 
gill, who was treated in the macmillan 
Windmill unit at the hospital.

The two events, plus some extra 
donations which were given to 
the cause, have raised a whopping 
£15,000, which has been given to the 
unit to help enhance patient care.

Simon, 31, who lives in accrington, 
said: “We did the Three Peaks in 
april and about 30 people took part. 
We did it in about 11 hours and the 
weather held up – it really was perfect 
weather for us. We weren’t able to 
walk properly afterwards.”

The ball, held in July, was attended by 
120 people.

Claire added: “everyone had a really 
good night. it took a lot of organising 
but it was well worth it. everyone was 
asking us to do another one!”

The two events remembered gill 

Cotton who passed away in June 
having been diagnosed and treated 
for cancer since January.
Her husband, Peter, of St annes, said: 
“The care and support that both gill 
and i received as gill went through 
her treatment was fantastic. Not just 
in the hospital but in the community 
as well. i can honestly say we have 
both had absolutely marvellous care, 
and we can’t thank the doctors and 
nurses enough.”
The family originally aimed to raise 
£1,000, but as donations starting 
pouring in, they increased their 
target to £5,000. They are over 
the moon with the total amount, 
which they have handed to Blue 
Skies Hospitals Fund – the charity for 
Blackpool Teaching Hospitals NHS 
Foundation Trust.
dr Pavel Bezecny, a Consultant on the 
macmillan Windmill unit, said: “We 
are extremely grateful to Peter, Simon, 
Claire and georgina for this amazing 
donation they have made and for all 
the effort and hard work they put 
into raising it.
“There will be lots of things we can 
buy with this money and we will make 
sure it is put to use in the unit where 
it is most needed to enhance the care 
we offer to our patients.”

fAMILY MAKES £15,000
DONAtION IN tHANKS
fOR CANCER CARE

Peter and Simon Cotton and Clare Keane present a cheque for £15,000 
to Alison Melvin and Dr Pavel Bezecny at the Macmillan Windmill Unit at 
Blackpool Victoria Hospital

Phoebe has raised a total of £899.40 for the 
Neonatal Unit at Blackpool Victoria Hospital

PHOEBE, 8, SMASHES 
£80 fUNDRAISING 
tARGEt
WHEN eight year old Phoebe Lyons set out to 
raise £80 for Blackpool’s Neonatal Unit, she had 
no idea she would raise more than ten times as 
much through a charity fun run.

But Phoebe has managed to raise a 
staggering £899.40 through sponsorship for 
taking part in the Big Fun run in Heaton 
Park, manchester, in august.

The money has been given to Blue Skies 
Hospitals Fund, the charity for Blackpool 
Teaching Hospitals NHS Foundation Trust, to 
be used to help create a family room on the 
Neonatal unit.

Phoebe said: “i didn’t expect to raise so much. 
Taking part in the run was really good. i want to 
do another one.”

Phoebe decided she wanted to support the 
Neonatal unit at Blackpool Victoria Hospital as 
it was there she received treatment when she 
was born more than three months early back 
in 2008.

Her proud mum, emma, who is also mum to 
zoe, four, said: “Phoebe’s done so well, we’re all 
so proud of her.

“We set a target of £80 to keep in with an eight-
theme – Phoebe was born on the 8th august 
2008 (08/08/08). We can’t believe she’s raised 
nearly £900.

“The unit wants to transform an isolation room 
into a family room  which will allow siblings and 
other family members family time with a new 
baby within the unit. We can’t wait to see it 
when it’s complete.”

Catherine Nash, Neonatal Ward manager, said 
“Phoebe’s money would make a huge difference 
to families who needed to use the unit.

She added: “We are so proud of Phoebe for 
raising this amazing sum of money.

“Some of our staff remember her being on 
the unit so it was lovely to welcome her and 
mum emma back.’’



Blackpool Constituency
Beverley Clark
i run a guest house with my husband 
in the South Shore area of Blackpool. 
i originally trained as a social worker, 
working in the Probation Service 

and later with a drugs and alcohol Service in 
Scotland. i also taught Health and Social Care at 
milton Keynes College, after going into nursing 
as a mature student.
i have continued my interest in health by 
becoming an ambassador for the Patients’ 
association. i have now been made Lead 
ambassador for Blackpool and the surrounding 
areas. The Patients’ association was created to 
‘Listen to Patients and Speak up for Change’. The 
association works with official bodies connected 
to the NHS.
as Lead ambassador my role is to recruit new 
ambassadors locally and raise awareness of the 
association. i have given presentations on the 
role and have an information stall at Blackpool 

Victoria Hospital every other month. my current 
aim is for an advice and support group for people 
in Blackpool affected by osteoporosis.
i believe that a positive patient experience is 
a vital part of the Trust and confidence in the 
health care service. The CQC states that the 
health service should be caring and responsive 
to people’s need, it is up to everyone, 
healthcare staff, Trustees and governors to 
ensure that this happens.

Camilla Hardy
i was born and brought up in 
Blackpool. The Vic is my local 
hospital and my family and i have 
first-hand experience of health care 
provided by the Trust.
i have more than 25 years experience 

working in adult social care in Blackpool and 
Lancashire, most recently as Head of Service for 
the County. Throughout this time, i have had 
significant operational responsibilities supporting 
the discharge of patients from hospitals across 

Lancashire, alongside managing frontline staff 
delivering the assessment and provision of care in 
the community. This enables me to offer a unique 
perspective to the role of governor.
i understand the infrastructure and requirements 
of the Trust. i have expertise in and awareness of 
the patient experience and can link into resources 
and networks offered by the wider local 
community, in which i am a high school governor. 
my work experience helps me to understand 
the challenges faced in balancing the business 
requirements and budget constraints of the Trust 
with the need to improve quality, deliver good 
outcomes and enrich the patient experience.
i am passionate about both the quality of care 
and patient experience and wish to focus on 
these areas. i am positive, enthusiastic and keen 
to contribute and make a difference to local 
healthcare and believe local and believe my 
knowledge, skills and commitment will shape, 
influence and support the Trust in delivering the 
best possible care it can for the benefit of those 
who use the services.

KNOW YOUR PUBLIC GOVERNORS

BEDSIDE fOLDER SURVEY
We are looking to update our bedside folder, so it is full of useful information which will be kept by 
your bedside whilst you are in hospital. 

This information could include who will be looking after you, what to expect whilst you are in 
hospital, ward routines and processes to ensure you feel safe and well cared for.

Please can i have a few minutes of your time, to tell me what information you would find useful in a 
patient bedside folder? 

Sex (Male/Female): 

Ward:

1.  Have you read or seen this bedside 
folder before? 

Yes ❏ No ❏

2.  did you find it useful? 
(if they answered yes)  

Yes ❏ No ❏ Not applicable ❏ 

What bits in particular were of use 
to you? (if yes)

3.  Would you be likely to read it now 
you know about it? 
(if they answered no) 

Yes ❏ No ❏ Not applicable ❏ 

Why wouldn’t you read it? (if no) 

4.  What size do you think the new 
bedside folder should be?  

❏ as shown 

❏ Paper Leaflet 

❏ Book style 

5.  What information would you like to 
see in there? (tick what they select) 

❏ meal times 

❏ Visiting times 

❏ medication distribution  

❏ Shop locations 

❏ Car parking information 

❏ Staff details 

❏ Ward contact numbers 

❏ Wi-Fi login details 

❏ TV card details

Please write down anything extra 
they say

6.  Would you find it useful if you could 
see the different staff uniforms in 
there so you know what all the staffs’ 
roles are on the ward?  

Yes ❏ No ❏ don’t know ❏ 

7.  What adverts would you like to see in 
there, which you would find useful? 
(tick what they select) 

❏ medical insurance 

❏ Stop smoking 

❏ Carer Support

Please write down anything extra 
they say

Please return your survey in an envelope addressed to:

FreePoST: rrzB-rrau-TgeT Blackpool Victoria Hospital, Whinney Heys road, Blackpool, FY3 8Nr.
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Zacky Hameed
i have worked as a lecturer in 
Lancashire and abroad, and had 
my own business and lived in 
Blackpool for the last 27 years, and 
am continuously alert to what is 
going on in Blackpool, and how it 

affects the lives of the local residents.
i feel compelled to participate and contribute to 
the improvement of Blackpool and the health 
of its citizens. i have always been a constructive, 
critical observer.
i will assist the Trust management to explore 
aspects of patient experience from admission, 
through hospitalisation, to discharge and to 
palliative care, if needed, and how best we can 
do this to the greatest advantage of the patient.
i feel this can be achieved by patient 
participation, networking groups and for us 
to expect the best value from the available 
resources. i am a progressive thinker and prefer 
to look to the future rather than the past.
in all honesty, i relish this opportunity to be part 
of the Council of governors, and can assure 
my voters, that i shall bring conscientiousness, 
diligence and integrity to the role.

Cliff Chivers
i have lived locally since the 
age of 11.
Work-wise, i served an 
apprenticeship as a fitter 
and worked my way up 
into management.

i volunteered in the raF, serving both at home 
and in germany and have had more than 20 
years as a volunteer in the Trust’s chaplaincy 
team including four years on call.
For many years i served on the Bishop of 
Blackburn’s advisory Council and was a member 
of the executive of the diocesan Board of 
Finance and Trustee of the diocese. i also served 
on the Parsonages Board as a financial director 
jointly responsible for a property portfolio of 
£40 million.

Robert Hudson
after having open heart surgery at 
The Lancashire Cardiac Centre at 
Blackpool Victoria Hospital in 2012, 
i have worked hard with my rehab, 
which has been supported by BVH 
and has played an important role 

in my fitness and weight loss journey. i now work 
as a sports coach for Blackpool Borough Council 
(BBC) and spend a lot of time helping others on 
their own rehab journey.
it is my mission to keep those links between BVH 
and BBC close, as i travel and speak with other 
open Heart Surgery (oHS) patients, the rehab 
offered by BVH is unique and must stay in place, 
BVH is a Centre of excellence and i am very 
proud that we here in Blackpool have such a 
highly recommended Hospital serving us all.
it will be my duty to help keep those high 
standards in place. one other main interest of 
mine is the welfare of our nurses. i will be here 
to listen to any of the troops on the ground that 
keep BVH working smoothly. Working with in 
my local constituency it will be a pleasure to be 

the eyes and ears of my supporters and bring 
their thoughts to the governors table to help 
make positive change if needed.
i will leave you with part of my 
Triathlon mantra…
Bob Hudson, rebuilt by the NHS, Powered By 
The Love of others.

George Holden
Being brought up in a Promenade 
hotel and attended local schools, 
i feel i have an understanding of 
what living in Blackpool means. 
i went to college in Cheltenham 
and Birmingham, then embarked 

on a career in science teaching and youth 
work. in 1998 was appointed Principal Youth 
and Community officer for the new Blackpool 
unitary authority.
Now retired, i still play an active role in local 
youth affairs as Chair of the Council for 
Voluntary Youth Service and Trustee for both 
Blackpool Boys & girls Club and Blackpool 
Street Pastors.
i am interested in ensuring young people 
are appropriately catered for in all aspects of 
healthcare and for their representation in health 
governance structures.

Patricia Roche
i have been a member of this Trust 
for the past four years. i believe 
our health service to be a pearl 
beyond price and have followed 
the recent changes in the NHS with 
some misgivings. The Health and 

Social Care act looks set to have a considerable 
impact on local health provision and the focus 
of services, not always necessarily for the better. 
it is for this reason that i felt impelled to stand 
for election. i wished to represent foundation 
members more fully and to help safeguard the 
future of healthcare in this area.
my background is in Psychology, Counselling 
and Psychotherapy. i have a masters degree in 
management. i have been fortunate to be able 
to use these skills as a Curriculum manager at 
Blackpool College. Prior to that, i worked in a 
local surgery for a number of years, where i was 
able to support patients through my counselling 
practice. i have also been employed as a Visiting 
Professor in the united States. Nearer to home, i 
have designed and delivered summer schools at 
the university of Lancaster.
i am committed to using all the skills at my 
disposal as a public governor for Blackpool. i 
realise i still have much to learn and am accessing 
the training offered by the Trust so i can fulfil 
my tasks better. my main contacts with health 
staff up to now have been in community settings 
and i would like to prioritise this area initially. i 
am already working with the education centre 
to ensure that my performance as governor 
follows best practice. i am very interested in 
issues relating to mental health and would 
like to ensure that links with Lancashire Care 
Foundation Trust are strong within the locality.
i would like to thank all who supported me in 
the elections. i intend to carry out my duties as 
the interface between members and the Trust 
to the best of my ability. i believe that you, as 

members, have a vital part to play in ensuring 
the NHS both locally and nationally moves 
forward in the right direction. i will do all in my 
power to represent you and ensure that your 
voice is fully heard.

Heather O’Hara
i have been a Trust member for 
over 10 years and i feel that its 
time Blackpool Victoria Hospital 
was praised for all the good work 
they do, and the Board members 
should be a critical friend to 

support that cause, this is more important in 
these times of austerity.
Previously i was Vice Chair of the advisory 
group on Blackpool Healthwatch, and 
attended meetings of equality and diversity 
on their behalf. i currently attend the Healthy 
Transport meetings and i am also able to 
attend the Patient Participation group 
meetings with the CCg Fylde & Wyre. i have 
a great interest in mental Healthcare and 
was a member of the Place inspection Team 
for Lancashire NHS, which inspected units 
throughout Lancashire. as i now have the time 
i am interested in getting more involved with 
the Hospital Trust in a more hands on way.
i was a Chartered accountant (now retired) i feel 
that i have the ability to assess things in a logical 
fashion which i hope will be useful.
This government have not been very supportive 
of the NHS despite the fact that medical Staff 
are extremely hard working and cope extremely 
well under pressure, and i feel the Board should 
show their support to the staff in a more 
obvious manner.
Now that i am elected i will always be 
available at the end of a phone to deal with 
anything which needs to be discussed or raised 
with the Board.

Fylde Constituency
Anthony Winter

i have been closely associated with 
the Trust for over six years in the 
capacity of both a Public governor 
for Fylde and an appointed 
governor representing Citizens 
advice. my aim is to support the 

Trust’s Strategic Plan to achieve the highest 
quality, integrated and sustainable health and 
care services, where patients can access the 
timely personalised and safe care they need 
within the most appropriate environment. i 
undertake to accurately reflect the views of the 
public to achieve the very highest standards of 
care, ethical principles and excellence we have 
a right to expect from our Trust. i have a high 
degree of empathy for patients and families 
alike. i bring extensive managerial and business 
acumen skills to the Council of governors as well 
as being highly motivated. i am also a Trustee 
for the ormerod Trust which is a Charity for the 
provision of independent Living services to adults 
and children with learning disabilities across 
Fylde, Wyre and Blackpool.
i trust you will support my continued 
association with Blackpool Victoria Hospital 
and to represent the Fylde Constituency in the 
forthcoming election.



Gillian Wood
i was born in Blackpool, am 
married to mike and now live in 
the Fylde. until recently retiring, i 
had worked in the Trust for over 
25 years in both patient facing and 
support roles. i led the introduction 

of the first housekeepers and developed the 
Policy Co-ordinator/archivist role to develop and 
manage policies and procedures. i also managed 
Patient information Leaflets, gaining patient 
and visitor feedback, which resulted in the first 
accreditation for the Trust for the standard of its 
leaflets. Because of my passion to support the 
Trust in its delivery of better patient care, i am 
also now involved in voluntary work at the Trust.
i intend to now use all my professional and 
personal experience to promote patient 
needs. i see my main role as representing the 
views of the Fylde residents when talking with 
key influencers.
i am passionate about our NHS and how it serves 
our local community and i am honoured and 
delighted at being elected as a governor for the 
Fylde. i am looking forward to becoming the 
eyes and ears for the local community.”

Sheila Jefferson
i have lived on the Fylde Coast for 
forty two years (originally from 
Preston). i am a minister’s daughter, 
married with three great sons and 
five happy grandchildren. i enjoy 
life and my hobbies are gardening, 

singing and jogging.
Having worked in the NHS for 30 years with 
family planning clinics and being a qualified 
BaCP Counsellor for several years, this has given 
me a great understanding of peoples’ needs. 
as a governor i regard my career experience as 
being beneficial to the Trust and i look forward 
to my input into this important position.

Wyre Constituency
Peter Askew

i am a long term resident of 
Poulton (originally from Preston). i 
have worked in the iT industry for 
over 15 years. during that time i 
have had, and continue to have, 
a close working relationship with 

the NHS. i have also lived and worked in France, 
america and australia.
i am married with two teenage sons, and my 
wife is a Nurse Practitioner at the Trust. as well 
as an elected governor (Wyre constituency) i am 
also on the committee of a youth development 
charity in Blackpool that takes teenagers 
through the duke of edinburgh award scheme. 
i am passionate about ensuring we have a 
healthcare system that works and i strive towards 
playing my small part in making that happen.

Sue Crouch
i have lived in Wyre for most of 
my adult life, working on the 
Fylde coast, firstly as a teacher and 
subsequently as a Senior Local 
authority officer in education and 
Children’s Services. in this role, i 

had strategic responsibility for early intervention 
and preventative services for children and 

families, many of which were delivered jointly 
with Health. i therefore have a keen interest not 
only in the services provided within the hospital, 
but also in community health and the extent to 
which effective partnerships can reduce the need 
for stressful and expensive hospital stays.
our NHS remains the envy of the world and i am 
passionate about ensuring that its modernisation 
remains true to the NHS constitution i.e. services 
based on need, accessible to all and properly 
accountable to the communities they serve. in 
particular, i would like to see an outcomes-based 
approach to quality and improvement, clearly 
tailored to the evidenced needs of the local 
population. one crucial element in achieving this 
must be listening to, learning from and acting 
upon the experiences of patients and carers.
i have been a member of Blackpool Teaching 
Hospitals Trust since 2011 and am also a Trustee 
for Fylde Coast Women’s aid. Now retired from 
professional life, i have the time, and i believe 
the skills, to fulfil the responsibilities of hospital 
governor and to help ensure that our Hospitals 
Trust continues to deliver a service of which all its 
stakeholders can be justifiably proud.

Ian Owen
i have lived in Wyre for the past 47 
years and i am really honoured to 
represent Your views and Your 
interests at Your local hospital.
as a former cancer patient and 
frequent visitor i have much 

experience of the Vic and i am really keen 
to volunteer to help with the modernisation 
of our local hospital to ensure it can meet 
Your requirements.
it is no secret that the NHS is under much 
pressure at the moment including the 
challenge of changing demographics e.g. an 
ageing local population requiring more long 
term care for chronic conditions. did you know 
that the number of people over 65 will have 
risen by 65% by 2033?
as a result we need modernisation and changes 
to be made, we need improvement and we need 
it now. You the Patient must be at the centre of 
these changes.
i believe i can add real value to the development 
of the Vic and support service improvement for 
Your benefit.
my background is useful - a Public Sector 
qualified accountant, ex local authority officer 
and Norcross civil servant, i have spent the last 
15 years in the private sector supporting public 
sector modernisation. e.g. currently working 
with a large city hospital to digitise patient 
records, improve clinical access to patient 
information and transform process to ensure 
that limited funds are directed toward patients 
and not administration.
Thank you for the opportunity to represent 
You – this is Your local hospital, let’s make a 
difference – together.

Lynden Walthew
i was born and brought up on 
the Fylde Coast, i now reside in 
Poulton. i have been fortunate 
enough to work within the Health 
Service at the drug dependency 
unit for several years before 

joining Blackpool & The Fylde College to teach 
Business and Professional Studies.
Both roles have functioned at the heart of our 
community and where i gained invaluable 
experience communicating with people from all 
walks of life. i will work tirelessly to encourage 
local residents to take a more active role in 
supporting their Trust.

Lancashire & Cumbria 
Constituency
Anthony Nixon

i have 26 years’ experience in health 
and social care, concurrently 36 
years’ senior executive and non 
executive board level experience. i 
was Chairman of the independent 
review Panel (Complaints) for 

the former NHS executive North West region, 
Non-executive director of two incorporated 
NHS funded healthcare charitable trusts, Non- 
executive director of Lancashire Probation Board 
(Home office), member of Court university 
of manchester, Her majesty’s Privy Council 
appointment for 23 years, Chairman & managing 
director of am enterprises Limited for 7 years, 
member of the monitoring and Standards 
Committee, rossendale Borough Council, Business 
advisor Prince’s Business Trust. in recognition 
of my life long achievements, community and 
public office work merited entry in the prestigious 
WHo’S WHo, dictionary of international 
Biography, outstanding 2000 intellectuals of 21st 
Century, european WHo’S WHo. i have degrees 
(Ba, ma, mSc, Phd , Post-graduate) in Business, 
Financial and marketing management, Post-
graduate Library and information Science, gold 
medal Public Speaking and Presentational Skills.
i have been conducting inspections in east 
Lancashire NHS Trust Hospitals for the last eight 
years. governor work demands commitment but 
also experience and skills. i understand how the 
NHS works. Family members and i have been 
treated in the NHS. my late wife with incurable 
illness was in and out of hospital for 20 years. i was 
a governor of another hospital trust. i will be able 
to deal with executive and nonexecutive directors 
to improve performance and will bring useful 
skills of patient focus, financial, performance, risk 
and change management, equal opportunities, 
community engagement, business planning and 
defensible decision making.

Rev David Crouchley
i am an elected governor 
representing the North of england 
constituency. i have a long link with 
Blackpool Victoria Hospital, both 
of my children were born there 
and many of my wider family have 

benefitted from the professionalism and care 
of the staff. i have spent almost equal amounts 
of time living in Blackpool and Cumbria. i am 
a recently retired methodist minister, i have in 
my working life been Hospital Chaplain in four 
different hospitals and i was a Hospice Chaplain 
for ten years. i have a number of voluntary 
interests including being a member of the Carlisle 
Cathedral Council. i am particularly interested in 
medical ethics and end of Life. i am passionate 
about the NHS and feel privileged to be able to 
serve as a governor.
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Reasons to join UNISON
Our members receive a full range of benefits and services, including: 

As well as all the standard benefits and being there for you when you need us, whether it is to 
attend a sickness hearing, investigation, or disciplinary we have trained Union Learning Reps 
who are there to give advice, arrange courses, and help you to improve your IT, Numeracy and 
Literacy Skills.

Join online – joinunison.org or ring 0800 1712193 or ring the branch 
for an application form to be sent to you.
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Legal help
for you at work 
and your family 
at home

Financial 
assistance
and debt advice 
in times of need

Helpline
open until 
midnight on 
weekdays 
and 4pm on 
Saturday

Accident 
and injury 
compensation
for you and 
your family

Exclusive 
member 
discounts
including 
money off cars 
and holidays

Blackpool Health Branch
Tel: 01253 955767
Mobile: 07443 941298
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