
I love being a volunteer. I am glad 
I can give something back for the 
service my husband and I have 
received in the past. It’s nice to 
have a brief chat as we are going 
around the wards, telling patients 
that their hair looks nice etc, as it 
seems to cheer them up a little 
and I too feel rewarded. 
 
-Sue Sunter, League of Friends 



How wonderful it is that 

nobody need wait a single 

moment before starting to 

improve the world.   

 

-Anne Frank, Writer 



"I shall pass through this world but 

once. Any good that I can do, or 

any kindness that I can show to any 

human being, let me do it now." 

                    -  Gandhi 

There is such satisfaction 

in  volunteering. It lifts oneself up 

and hopefully lifts others. 

However great or small the deed, it 

helps make our community a better 

place.  

- Marjorie Gregson,  League of 

Friends 



The magic of volunteering is just 

being there when people want 

help or advice. 

Being a health mentor gets you 

out there talking to people 

about something which 

basically effects everybody - 

'Healthy Lifestyles'. It's not 

magic, but it is very rewarding! 

  

-Roy Taylor, Health Mentor 



The magic of volunteering is 

working with other 

committed individuals, to 

help others by providing 

advice and support to aid 

with lifestyle choices and 

behaviours. Volunteering 

allows me to use the 

knowledge and experience I 

have about lifestyle to help 

others.  

 

-Clare Passmore, Health 

Mentor 





The Magic of Volunteering is the 

feeling of giving something back 

and that we are appreciated. 

 

 -Pat Mason, Ward Helper 



I really value the role of our 

Chaplaincy volunteers. Their 

faithful presence each week 

encourages our patients and 

supports those who often feel 

in despair. Also, as I walk 

around the site each day, I 

meet volunteers in other roles 

who cheerfully do kind things 

for patients and visitors! 

 

-Rev Graeme Harrison, 

Chaplaincy Department 



Here's to all volunteers, those 

dedicated people who 

believe in all work and no 

pay.   

 

-Robert Orben, Magician 



The Speech & Language Therapy 

Department runs computer groups 

at Rossall, Clifton and the CIL for 

patients who have had a 
stroke. Without the help of the 

volunteers, it would be very difficult 

to run these groups. The volunteers 

show the patients care, 

compassion and understanding, 
whilst at the same time injecting 

some lovely light-hearted 

humour.  They really are very much 

appreciated by us and our 
patients! 

 
-Gaynor Gee, Speech and 

Language Therapist 



Volunteers take the fear 

away from many of our 

patients and visitors and 

make it easier for them to 

cope with the challenges 

they face... even if it’s just 

finding the right place. 

 

-Karen Crowshaw, Non 

Executive Director 



Don't ever question the value 

of Volunteers. Noah's Ark was 

built by Volunteers, the 

Titanic was built by 

Professionals. 

   -Anon 



The Magic of Volunteering is…. they 

really make a difference to people’s 

lives.  

  

The Volunteers in the Computer 

Therapy Group are invaluable and 

they really do go that extra mile to 

help the patients – they are more like 

friends to our patients and they have 

wonderful empathy and 

understanding for our patients’ needs 

and communication difficulties. 

 

-Dawn Collings, Speech and 

Language Therapist 



When I first became a Volunteer,  I 

thought I could help some patients 

in some way .......  I hope I am 

helping patients,  BUT the rosy glow 
I get, talking to the patients, taking 

the Sacraments to the RC 

patients, chatting to them all, the 

rosy glow is magic. I get so much 

out of it, the appreciation of the 

patients, the wonderfully friendly 

attitude of the nurses. I think it 

gives me so much pleasure. It is the 

best thing I have done in my life, 
apart from marrying my wonderful 

husband and having my lovely 

children. 

     
-Mo O'Connell, Chaplaincy 

Volunteer 



Through their ability to spend 

unrestricted time with our patients, 

our volunteers have added a 

richness to the quality of care we 

provide to our older patients. 

Nursing staff have always felt torn 

about their inability to spend as 

much time with their patients 'just 
talking'.  Whilst providing comfort to 

our patients, volunteers also 

provide nursing staff with the 

reassurance that their patients 
have  extra opportunities to just 

spend time chatting to others. 

 
- Sarah Sloan, Clinical Matron 





The magic of volunteering is 

making someone smile and 

walking away knowing you 

have made someone happy. 

 
  -Teresa Cochrene, Ward 

Helper 





Those who bring sunshine to 

the lives of others cannot 

keep it from themselves.   

 

 -J.M Barrie, Writer 



Having worked all my life, a change in 

career  found me out of work for 3 

months. I had never found it so hard to 

get a job and felt worthless and very 

alone. I decided to ask about 

volunteering at the hospital (at my local 

keep fit class). A lady who worked for 

the League of Friends gave me a 

contact number and a couple of 

months later I was volunteering each 

week. Not only was I providing a good 

service for patients, but I was helping to 

raise funds for the hospital and at the 

same time this gave me a routine which 

kept me going and also meant I 

met many lovely people. In addition, I 

now know my way around the hospital. 

When I did manage to get a job, being 

so grateful to the League of Friends, 

I continued to volunteer at weekends. 

   -Anon 



The Magic of Volunteering 

is…….. ‘Helping others to 

smile again’ 

 

-Colin Thomas, Ward Helper 



The Magic of Volunteering is 

being able to bring a smile to 

someone’s face and to hold 

a hand when someone is 

scared or feeling down. 

 

-Lucy Brothwood, Health 

Mentor and Red Cross 

Therapeutic Care Volunteer 



If you think you are too small 

to be effective, you have 

never been in bed with a 

mosquito.  

  

 -Betty Reese, Writer 



We make a living by what we 

get, but we make a life by 

what we give.   

 

-Winston Churchill, Politician 



I would say that the magic of 

volunteering is the 

satisfaction of knowing that 

you are assisting the staff 

who are central to the work 

of the hospital and are 

vital in their own fields. I am 

part of a rota system which 

helps out the  

refreshment point of the 

Macmillan Unit and the 

patients are very grateful 

for a drink and a little banter. 

 

Carole Kettlestring – 

Department Helper 



Every action in our lives touches 

on some chord that will vibrate 

in eternity. 

   

-Edwin Hubbel Chapin, Preacher 



During my second year of nursing 

school our professor gave us a quiz. I 

breezed through the questions until I 

read the last one: "What is the first 

name of the woman who cleans the 

school?"  Surely this was a joke. I had 

seen the cleaning woman several 

times, but how would I know her name? 

I handed in my paper, leaving the last 

question blank. Before the class ended, 

one student asked if the last question 

would count towards our grade. 

"Absolutely," the professor  said.  "In 

your careers, you will meet many 

people. All are significant. They 

deserve your attention and care, even 

if all you do is smile and say hello."  I've 

never forgotten that lesson.  I also 

learned her name was Dorothy. 

-Joann C. Jones, Motivational Speaker 



Every man feels instinctively 

that all the beautiful 

sentiments in the world weigh 

less than a single lovely 

action.   

 

-James Russell Lowell, Poet 



Everybody can be great. 

Because anybody can 

serve. You don't have to 

have a college degree to 

serve. You don't have to 

make your subject and your 

verb agree to serve.... You 

don't have to know the 

second theory of 

thermodynamics in physics 

to serve. You only need a 

heart full of grace. A soul 

generated by love.   

 

-Martin Luther King Jr, 

Clergyman and Activist 



I have loved every minute of 

the years I have been a 

volunteer. 

It makes me feel useful and 

it’s great being part of such a 

great Hospital. 

The “new life” I see in the 

Maternity Wards is the best 

experience for somebody 

“getting on”- I can 

recommend it! 

 

 - Eileen Stanning, Ward Helper 



The Magic of Volunteering is  

being lucky enough to have a 

job which lets me work with a 

wonderful group of 

enthusiastic people, who give 

up their valuable time to help 

others improve their health. 

 

-Tracey Englishby, Health 

Mentor Co-ordinator 



We really appreciate the 

contribution our volunteers 

make to the Team.  Our 

volunteers demonstrate 

outstanding dedication and 

commitment in their support 

of patients, their families & 

friends. Sincere thanks for all 

who dedicate their time and 

talents through volunteering, 

we hope all those present 

enjoy the ‘Magic of 

Volunteering Event’.  

Every good wish,  

 

-Rev Clive Lord, Anglican 

Chaplain. 



Having found a worthwhile hobby and 

never knowing when you might touch 
the lives of strangers by helping them  
 
Having the opportunity to utilise life 
skills and develop new skills  

 
Helping patients to come to terms with 
problems they are facing – some of 
whom are less fortunate than ourselves  

 

Seeing the smiling faces of other 
volunteers going about their business 
and enjoying being a volunteer. 

 
Making new friends 

 

Assisting NHS staff with providing a 
good and caring service to patients  
 
Doing our best for the local community  

 

-Angela Hellenburgh, Health Mentor 



Life is mostly froth and 

bubble, 

Two things stand like stone, 

Kindness in another's trouble, 

Courage in your own. 

-Adam Lindsay Gordon, Poet 



The Magic of Volunteering is 

CARING. 

  

Caring for others, and caring 

WITH others, we give, but we 

receive so much back in 

friendships. 
 -Betty Ray, Welcomer 



I recently had a short spell in 

Blackpool Victoria Hospital in ward 

19 and then in the Cardiac unit, 

ward 39. Most of my days were 

spent watching TV or reading, so I 

was really pleased to see a very 

pleasant lady pushing a trolley full 

of sweets, drinks and chocolates 

around my ward. I quickly seized 

upon this chance and had a bit of a 

feast. Also, bought some 

chocolates for my grandson Joseph 

who was due to visit me that 

evening. I think this is an excellent 

idea and long may it continue for 

future patients. 

                              - Alan Cocker, Patient 



I volunteered after having 

major heart surgery in 2000 

and being forced to retire 

from work, on health grounds. 

I wanted to try to give 

something back and have 

happily volunteered for 12 

years now, and fully intend to 

continue for as long as I can. 

 

 -Dave Armstrong, 

Welcomer 
 

 

 

 



When my father was quite ill and lain on a 

hospital stretcher awaiting treatment in A&E - 

along came a volunteer support worker. All we 

knew about her was that her name was Kath.  

  

She might as well have been called the Angel 

Gabriel.  

  

I have never witnessed such compassion and 

kindness offered by a complete stranger. 

Nothing was too much trouble. When the time 

came for my dad to receive treatment from the 

medical staff, Kath just seemed to vanish in 

an ethereal cloud - no doubt, to minister to the 

next person in need and pain. 

  

I will never forget the Angel of A&E.  

 

 -David Blacker, Son of patient  





Volunteering has fully supported my 

future career aspirations as it has allowed 

me to have a genuine insight into how 

therapists, healthcare assistants, staff 

nurses, doctors and volunteers work 

together on a daily basis. Working on the 

rehabilitation stroke ward with the speech 

and language therapists has given me 

invaluable experience with working with 

patients, as well as giving me the 

opportunity to do something rewarding 

and give something back. Without doing 

my volunteering, I would not have been 

able to successfully apply for a job at 

Blackpool Victoria Hospital as a speech 

and language therapy assistant. My 

volunteering experience has reinforced 

my ambition of becoming a fully-qualified 

speech and language therapist, and has 

only made me more determined to reach 

my goal. Thank you to all of the staff 

working on the stroke rehabilitation ward, 

who were so helpful and friendly. 

 

 -Emma S’Ari, Department Helper 



V      for the Very special people you are 

O      for the Overwhelming support & compassion 
you offer to others during their time of need 

L       for the Little things you do that make such a 
difference in someone's life 

U      for the Unspoken words that mean just as 
much 

N      for the Need you fill, when others aren't able 

T      for the Time you give of yourselves, on top of 
your busy schedules 

E      for the Emotional support  you continually 
give 

E      also for the Energy you all seem to possess 

R     for the Responsibility you take on & never 
once complain & 

S     for the Smiles you bring to Patients, Families 
& just being YOU.  

 

  -Enfys Johnson, Ward Clerk in A&E 
 



No matter what day or month of the year 

Our Volunteers are always here 

To help with the old, the confused & the sick 

Our Volunteers know they are all hand-picked 

A warm friendly smile 

A reassuring voice 

Is the best- dressed Volunteers' accessory of choice 

A little compassion goes a long, long way 

You genuinely help people with their hospital stay  

We know you are busy with family & friends 

But your volunteering spirit knows no end 

You seldom say no 

You always say yes 

We now wish to thank you 

So come be our guest! 

    -Staff Member,  Anon 





Since I joined the Trust three years ago, I 

have been delighted to see that so many 

people are giving their time 

and obviously are really enjoying 

themselves. They are a huge asset of 

which the Board can be really very proud. 

Keep the good work going !!    

 

   -Tony Shaw Non-Executive Director  





It’s lovely to welcome people onto the unit and also 
feels good to help the nursing staff. 

 

The opportunities it provides; giving your time to 
others and gaining experience in a new role or 
place of work. 

 

It’s great to welcome a variety of people onto the 
unit, sharing the experience of working in a lovely 
place. Helping them along their chosen journeys. 

  

It’s great to be amongst people that give their time 
freely to help others and make a difference. 

 

    -The Staff of the Neo-Natal Unit 

 






