
Children’s Health Services Information Leaflet

POTTY TRAINING
A simple guide to toilet training for toddlers

Confidentiality
NHS Blackpool (NHSB) has a duty to keep your information
confidential. However, if  staff have any concerns about the safety or
wellbeing of you or a member of your family, they have a duty of care to
pass the information on to the appropriate agency.

Access to Healthcare Records
You are entitled to receive copies of your health records. Please note
that a charge will usually be made. Please write to the Chief Executive
of NHSB at the address below.

Zero Tolerance
The Trust will not tolerate violent, aggressive or abusive behaviour
towards staff. If  such behaviour persists, the Trust may withdraw the
service. The Trust will take action against those persons responsible for
abuse of NHS staff, including prosecution.

Patient, Client and Carer Satisfaction
In order to maintain our high standards, you may be asked to complete
a simple satisfaction questionnaire. The information obtained will be
used to monitor patients, clients and carers satisfaction with the service
we provide.

Comments, Compliments and Complaints
If  you wish to comment on any aspect of our service, please let a
member of staff know or write to:
Chief Executive, NHS Blackpool, Blackpool Stadium, 
Seasider’s Way, Blackpool, FY1 6JX.

This information is also available in other formats and languages. 
Contact NHS Blackpool on 01253 651200
or e-mail: communications@blackpoolpct.nhs.uk
website: www.blackpool.nhs.uk

For additional support or advice please contact the Patient Advice
and Liaison Service (PALS) on 01253 655589

We encourage and appreciate feedback on our leaflets. If  you 
would like to make comments on this publication please telephone 
01253 651281 or email leafletinfo@blackpoolpct.nhs.uk
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Try to decide when you are
going to start. 18 months is
the earliest age, 2 years is a
much more realistic starting
age.

Signs that your child is ready
to start training may include
pulling at a wet or soiled
nappy or tells you he needs
changing.

Make a decision as to
whether it will be the toilet or
a potty.

Start when the child is well
and free from distractions
such as the arrival
of a new baby or moving
house.

Include the child in the
buying of a strong potty with
a rigid base to stop it tipping,
and for boys one with a
splash guard.

The potty should be kept
within easy reach, be in a
regular place and not
regarded as one of the
child’s toys.

It is best to place the potty
on a washable floor rather
than a thick carpet or rug.

Remove nappies during the
day and either let them be
without pants or put cotton
pants on.

Do not use disposable
pull-ups, as these feel just
like a nappy to the child.

Encourage your child to sit
on the toilet or potty every
2-3 hours, but for no more
than 10 minutes. It may be
helpful for the child to see
other children using the toilet
or potty.

Reward your child with lots
of praise for sitting on the
potty, especially if they
manage to do something.
Praise is a great motivator.

It would be best to try potty
training in warm weather
when the child has less
clothes to cope with. Dress
your child in clothes that are
easy to take off.

Accidents should be treated
lightly and cleaned up
calmly.
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Try to include all carers of
the child in potty training so
that there is the same
message and consistency
from everyone.

Most children will have
gained day time control by
the age of three years. Night
time can take a little longer,
and girls are often quicker
than boys.

Points to remember

•  Remember that the
 toilet/potty is not a toy.

•  Keep the potty handy to
 avoid accidents.

•  Allow a couple of days free
 of commitments when you can  
 concentrate on the training.

•  Try keeping a diary of
 progress for yourself.

•  Rewards are the key to
 success. A star chart or
 Smiley faces stickers work
 well.

•  Plenty of praise for the child.
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Options
available
If you’d like a large print, audio, 
Braille or a translated version of 
this booklet then please call 
01253 655588
 

Patient Relations 
Department
For information or advice please 
contact the Patient Relations 
Department via the following:
 
Tel: 01253 655588
email: patient.relations@bfwh.nhs.uk
 
You can also write to us at:
Patient Relations Department
Blackpool Victoria Hospital 
Whinney Heys Road
Blackpool
FY3 8NR
 
Further information is available on 
our website: www.bfwh.nhs.uk
 

Travelling to  
our sites
For the best way to plan your 
journey to any of the local sites 
visit our travel website: 
www.bfwhospitals.nhs.uk/
departments/travel/

Useful contact details
Hospital Switchboard:  
01253 300000

References
This booklet is evidence based 
wherever the appropriate evidence 
is available, and represents an 
accumulation of expert opinion 
and professional interpretation.
 
Details of the references used  
in writing this booklet are  
available on request from:
Policy Co-ordinator/Archivist
01253 303397


